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Performance Indicators: 
monitoring water services 

 Overview of performance through regulatory PIs 

Water - 14 PIs 

 Technical (5) 

 Economic & financial (3) 

 Environmental (1) 

 Consumer service quality (5) 

Collective sanitation - 15 PIs 

 Technical (8) 

 Economic & financial (3) 

 Environmental (2) 

 Consumer service quality (2) 

 Shared definition of performance indicators among all 

water & sanitation stakeholders (local authorities, operators, 

central government…) 

 Production of data at local level + collection in national 
database for performance monitoring & reporting 



Performance Indicators: 
 result detailed example 

Water network asset management 

Average network efficiency 76% 
(1 in 4 litres leaks out) 

Efficiency rate higher in western 
part of France where intakes from 
surface water imply higher cost to 
produce drinking water. 



Performance Indicators: 
 monitoring & reporting system 

National database 

Bottom-up 
system 

Services data input 

National consolidated overview 



Performance Indicators: 
monitoring & reporting system 
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