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(4$-:$I-U#I+$4";4$+2D1$2D41#;7"$O21U#1:$;1#$;I1#;E+$7;11+-.,$2D4$:D7"$4;:U:$;:\$
$

! H-3-.,$,12D0$4;IU:$21$E#/2.:41;4-2.:$
! T;U-.,$"2/#$3-:-4:$
! R2D.:#I-.,$;.E$62-.4$012FI#/$:2I3-.,$O-4"$C;/-I-#:$
! R2II#74-.,$;.Ej21$I#;E-.,$72//D.-4+$/#/F#1:$42$72II#74$-.C21/;4-2.$2.$4"#-1$72.E-4-2.:J$
1#:2D17#:J$;.E$20-.-2.:$

! 5I;..-.,J$-/0I#/#.4-.,J$;.E$/2.-421-.,$;74-3-4-#:$
$

!"#:#$;1#$01#7-:#I+$4"#$4+0#$2C$:U-II:$4";4$I#.E$4"#/:#I3#:$42$#CC#74-3#I+$012/24-.,$-/0123#E$S'&*$
01;74-7#:Q$(.$:2/#$7;:#:J$;II$4";4$2D41#;7"$O21U#1:$I;7U$-:$U.2OI#E,#$2C$S'&*J$:41;4#,-#:$C21$
-/0123-.,$C;/-I+$S'&*$01;74-7#:J$;.E$;.$21-#.4;4-2.$42$D:-.,$62F$;-E:$;.E$24"#1$:D00214:Q$
$
&"2DIE$+2D1$21,;.-`;4-2.$E#7-E#$42$:02.:21$S'&*$41;-.-.,$C21$+2D1$2D41#;7"$O21U#1:J$+2DJ$;:$;$
012,1;/$/;.;,#1J$O-II$F#$1#:02.:-FI#$C21$;$.D/F#1$2C$4;:U:$F#C21#J$ED1-.,J$;.E$;C4#1$4"#$41;-.-.,Q$
!"#$C2II2O-.,$1#72//#.E;4-2.:$;.E$:D,,#:4-2.:$O-II$,-3#$+2D$;$F12;E$-E#;$2C$4"#$:720#$2C$4"#$4;:U$
+2D$;1#$;F2D4$42$D.E#14;U#Q$8(.$4"#$(.412ED74-2.$:4;14-.,$2.$0Q$VJ$+2D$O-II$C-.E$/21#$E#4;-I#E$
-.C21/;4-2.$;F2D4$4"#$Euide fo$ F$ai0i0g !ut$each Wo$ke$sJ$!ut$each Wo$ke$’s /a0dbookJ$;.E$4"#$
O21U:"20Q9$$$
$
*(5$E#3#I20#E$4"#:#$/;4#1-;I:$4"12D,"$;$O-E#$1#3-#O$2C$S'&*$4#7".-7;I$;.E$41;-.-.,$/;4#1-;I:Q$
!"#$*(5$/;4#1-;I:$/2:4$E-1#74I+$1#CI#74$4"#$#<0#1-#.7#:$2C$:#3#1;I$%&'()=CD.E#E$0126#74:m4"#$
M.3-12./#.4;I$*#;I4"$5126#74$8($;.E$((9$;.E$*(5m-.$:D7"$72D.41-#:$;:$4"#$)2/-.-7;.$P#0DFI-7J$
L-7;1;,D;J$%,;.E;J$5#1DJ$T;E;,;:7;1J$;.E$M4"-20-;Q$!"#$E1;C4$/;4#1-;I:$O#1#$1#3-:#E$F;:#E$2.$
3;ID;FI#$C##EF;7U$C12/$;$C-#IE$4#:4$4";4$R"-IE[D.E$(.4#1.;4-2.;I$72.ED74#E$-.$e;/F-;Q$$

 

Deciding If You Should Incorporate 
WASH Activities into Your Program 

 
a2DJ$4"#$012,1;/$/;.;,#1J$:"2DIE$begi0$;4$4"#$st$ategic level$F+$4"-.U-.,$;F2D4$;.E$;.:O#1-.,$;$:#1-#:$
2C$gD#:4-2.:$4";4$O-II$"#I0$+2D$0D4$4"#$S'&*$;74-3-4-#:$-.42$;.$21,;.-`;4-2.;I$72.4#<4$4";4$#.:D1#:$
72.,1D#.7#$O-4"$24"#1$;74-3-4-#:Q$[21$#<;/0I#\$
 
$
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! *2O$-/0214;.4$-:$E-;11"#;$;:$;$7;D:#$2C$-II.#::$;.E$E#;4":$-.$4"#$72//D.-4-#:$O"#1#$+2D1$
0126#74$O21U:i$

$
! *2O$O-II$4"-:$41;-.-.,$;.E$4"#$:DF:#gD#.4$S'&*$;74-3-4-#:$2C$4"#$2D41#;7"$O21U#1:$C-4$-.42$
4"#$#<-:4-.,$012,1;//;4-7$C1;/#O21U$2C$+2D1$21,;.-`;4-2.i$

$
! *2O$O-II$;EE-.,$;$S'&*$72/02.#.4$42$;.$#<-:4-.,$012,1;/$21$0126#74$7";.,#$8"#I0$21$

"-.E#19$4"#$012,1;/$21$0126#74$;.E$-4:$;F-I-4+$42$;7"-#3#$-4:$,2;I:$;.E$2F6#74-3#:i$
$

! S";4$1#:2D17#:$8C-.;.7-;IJ$"D/;.J$;.E$/;4#1-;I9$;1#$;3;-I;FI#$42$:D00214$4"#$;EE-4-2.$2C$;$
S'&*$41;-.-.,$;.E$2D41#;7"$72/02.#.4i$

$
! *2O$O-II$4"#$1#:DI4:$2C$4"#$2D41#;7"$O21U#1:_$#CC214:$F#$/2.-421#EJ$#3;ID;4#EJ$;.E$1#0214#Ei$

$
! K.$O"-7"$;:0#74:$2C$S'&*$O2DIE$4"#$2D41#;7"$O21U#1:$72.7#.41;4#$4"#-1$#CC214:i$!"#$
E#7-:-2.$42$:4;14$O-4"$O;4#1J$:;.-4;4-2.J$;.Ej21$"+,-#.#$:"2DIE$F#$/;E#$;:$;$CD.74-2.$2C$4"#$
21,;.-`;4-2._:$012,1;//;4-7$01-21-4-#:$;.E$I27;I$.##E:$;.E$72.E-4-2.:Q$$
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Preparing for the Training 
 

K.7#$+2D$;.E$+2D1$21,;.-`;4-2.$";3#$E#7-E#E$42$D.E#14;U#$S'&*$2D41#;7"$;74-3-4-#:$;.E$4"#1#$-:$;$
nC-4o$O-4"$+2D1$24"#1$012,1;/$;74-3-4-#:J$4"#1#$;1#$;$.D/F#1$2C$:4#0:$+2DJ$4"#$012,1;/$/;.;,#1J$
:"2DIE$4;U#$42$01#0;1#$C21$4"#$41;-.-.,Q$$
 
BQ a2D$:"2DIE$C;/-I-;1-`#$+2D1:#IC$O-4"$F24"$4"-:$!1;-.-.,$,D-E#J$O"-7"$O-II$F#$D:#E$F+$4"#$
41;-.#1J$;:$O#II$;:$O-4"$4"#$;772/0;.+-.,$!ut$each Wo$ke$’s /a0dbook$;.E$4"#$Collectio0 of 
7esou$ce Mate$ials$4";4$4"#$2D41#;7"$O21U#1:$O-II$D:#$ED1-.,$41;-.-.,$;.E$-.$4"#-1$72//D.-4+$
O21UQ$!"-:$O-II$,-3#$+2D$;$7I#;1$-E#;$;F2D4$12I#:J$1#:02.:-F-I-4-#:J$;.E$:720#$2C$4"#$41;-.-.,$
;.E$-4:$C2II2O=2.$;74-3-4-#:Q$

$
>Q a2D$21$4"#$41;-.#1$8:##$4"#$.24#$42$41;-.#1$2.$0Q$W9$O-II$.##E$42$,;4"#1$7#14;-.$-.C21/;4-2.$

8:D7"$;:$.;4-2.;IJ$1#,-2.;IJ$21$I27;I$I#3#I$S'&*$:4;4-:4-7:9$4";4$O-II$F#$01#:#.4#E$ED1-.,$4"#$
41;-.-.,Q$!"#:#$:4;4-:4-7:$:"2DIE$"#I0$4"#$41;-.#1$;.E$2D41#;7"$O21U#1:$D.E#1:4;.E$4"#$F12;E$
S'&*$72.4#<4$-.$O"-7"$4"#+$;1#$O21U-.,Q$&D,,#:4-2.:$C21$E-CC#1#.4$U-.E:$2C$:4;4-:4-7:$7;.$F#$
C2D.E$-.$T2EDI#$BJ$&#::-2.$>J$0Q$^^J$2C$4"-:$,D-E#$21$0Q$Y 2C$4"#$!ut$each Wo$ke$’s /a0dbookQ$

$
^Q (C$+2D1$21,;.-`;4-2.$";:$;I1#;E+$72.ED74#E$;::#::/#.4:$2C$I27;I$S'&*$72.E-4-2.:J$4"#$

-.C21/;4-2.$C12/$4"#:#$;::#::/#.4:$:"2DIE$F#$:D//;1-`#E$-.$;$O;+$4";4$F24"$4"#$41;-.#1$
;.E$2D41#;7"$O21U#1:$7;.$D.E#1:4;.E$#;:-I+Q$!"-:$-.C21/;4-2.$/;+$C;7-I-4;4#$4"#$:#I#74-2.$2C$
4;1,#4$72//D.-4-#:$;:$O#II$;:$"#I0$+2D$E#4#1/-.#$4"#$C27D:$2C$012/24-2.;I$;74-3-4-#:$-.$4"#$
C-#IEQ$

$
@Q a2D$;.E$4"#$41;-.#1$:"2DIE$F#$C;/-I-;1$O-4"$4"#$S'&*$72.E-4-2.:$-.$4"#$72//D.-4-#:$O"#1#$

4"#$2D41#;7"$O21U#1:$O-II$F#$72.ED74-.,$;74-3-4-#:$;.E$F#$7I#;1$;F2D4$+2D1$#<0#74;4-2.:$
81#:DI4:$21$2D40D4:9Q$!"-:$O-II$"#I0$4"#$2D41#;7"$O21U#1:$U.2O$F12;EI+$O"#1#$42$C27D:$
#CC214:J$;I4"2D,"$72.E-4-2.:$/;+$3;1+$:2/#O";4$C12/$72//D.-4+$42$72//D.-4+Q$

$
WQ )#:-,.;4#$:2/#2.#$42$";.EI#$4"#$I2,-:4-7;I$;:0#74:$2C$4"#$41;-.-.,\$:#I#74-.,$4"#$0;14-7-0;.4:J$

;11;.,-.,$4"#$I2E,-.,$C21$4"#$0;14-7-0;.4:J$:#I#74-.,$4"#$3#.D#J$/;U-.,$;11;.,#/#.4:$C21$
/#;I:J$#47Q$

$
hQ !"#$-.412ED74-2.$:#74-2.$72.4;-.:$;$,#.#1-7$I-:4$2C$S'&*$4;:U:$C21$2D41#;7"$O21U#1:Q$':$

012,1;/$/;.;,#1J$+2D$:"2DIE$D:#$4"#$-4#/:$72.4;-.#E$-.$4"#$62F$E#:71-04-2.$42$"#I0$71;C4$;$
4;:U$I-:4$;001201-;4#$C21$you$$012,1;/_:$2D41#;7"$O21U#1:Q$a2D$:"2DIE$4"#.$D:#$4";4$I-:4$42$
"#I0$+2D$72/0I#4#$4"#$.#<4$-4#/$-.$4"-:$I-:4$8NY9Q$

$
YQ K.#$2C$4"#$/2:4$-/0214;.4$E#7-:-2.:$+2D$;.E$4"#$41;-.#1$.##E$42$/;U#$-:$O"-7"$:#::-2.:$+2D$

O-II$2CC#1$42$+2D1$2D41#;7"$O21U#1:Q$!2$"#I0$+2D$E2$4"-:J$4"#1#$-:$;$/#.D$2C$204-2.:$2.$00Q$
B@ABW$O-4"$:D,,#:4-2.:$;F2D4$O"-7"$:#::-2.:$+2D$/-,"4$-.7IDE#$-.$4"#$41;-.-.,Q$!"#$I#.,4"$
2C$4"#$41;-.-.,$O-II$3;1+$;7721E-.,$42$O"-7"$:#::-2.:$+2D$7"22:#$42$-.7IDE#Q$'00#.E-7#:$hAV$
2D4I-.#$";IC=E;+J$2.#=E;+J$;.E$4"1##=E;+$41;-.-.,:Q$!"#$:"214#1$O21U:"20:$;1#$C21$1;-:-.,$
;O;1#.#::Q$!2$72.ED74$;II$2C$4"#$:#::-2.:$-.$4"-:$!1;-.-.,$,D-E#$8723#1-.,$;II$4"1##$/;621$
S'&*$U#+$01;74-7#:m:;C#$O;4#1J$C#7#:$E-:02:;IJ$;.E$";.E$O;:"-.,9$1#gD-1#:$;$41;-.-.,$2C$;4$
I#;:4$C2D1$E;+:Q$
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$
VQ (4$-:$-/02::-FI#$42$71#;4#$;$,#.#1-7$/;.D;Im-.4#.E#E$C21$D:#$-.$;.+$72D.41+$O"#1#$4"#1#$;1#$
2D41#;7"$O21U#1:m4";4$E2#:$.24$.##E$42$F#$;E;04#E$42$F#$1#I#3;.4$;.E$;001201-;4#$C21$#;7"$
0;14-7DI;1$:#44-.,Q$!"#1#$;1#$-.:41D74-2.:$2.$"2O$42$E2$4"-:$;E;04;4-2.$-.$3;1-2D:$0I;7#:$-.$4"#$
4#<4Q$$

$

Trainer Note: 
You (the program manager) and/or the trainer need to choose 
the most important sessions as well as MODIFY any sessions that 
have information that is not relevant for your country (for 
example, remove information about chlorination products that 
are not available in your country or remove information on alum 
if alum is not available in your country).  

 
!"#$!ut$each Wo$ke$’s /a0dbook$-:$0123-E#E$-.$F24"$5)[$C21/$;.E$-.$S21E$C21/J$:2$4";4$+2D$/-,"4$
;E;04$4"#$";.EF22U$42$4"#$0;14-7DI;1$.##E:$2C$4"#$2D41#;7"$O21U#1:$F#-.,$41;-.#E$F+$+2D1$012,1;/Q$
5I#;:#$U##0$-.$/-.E$4";4$0;,#$.D/F#1:$";3#$F##.$712::=1#C#1#.7#E$F#4O##.$4"#$Euide fo$ F$ai0i0g 
!ut$each Wo$ke$s$;.E$4"#$!ut$each Wo$ke$’s /a0dbookQ$!"#1#C21#J$-C$+2D$/;U#$7";.,#:$-.$4"#$
";.EF22UJ$+2D$O-II$.##E$42$7";.,#$4"#$1#C#1#.7#:$42$4"2:#$0;,#$.D/F#1:$-.$4"#$41;-.-.,$,D-E#Q$
$
!"-:$41;-.-.,$0;7U;,#$:D,,#:4:$422I:$42$C;7-I-4;4#$E;4;$72II#74-2.$C21$/2.-421-.,$4"#$012,1#::$2C$
2D41#;7"$O21U#1:$;.E$41;7U-.,$7";.,#:$-.$S'&*$01;74-7#:$-.$4"#$72//D.-4+Q$!"#:#$422I:$1#gD-1#$;$
7#14;-.$I#3#I$2C$I-4#1;7+$;.E$.D/#1;7+Q$a2D$;1#$C1##$42$;E;04$;.E$D:#$4"#/$21$.24H (C$;001201-;4#J$
E#7-E#$"2O$+2D$O;.4$42$-.4#,1;4#$S'&*$/2.-421-.,$-.42$+2D1$#<-:4-.,$/2.-421-.,$-.:41D/#.4:$;.E$
0127#ED1#:J$O";4$E;4;$.##E$42$F#$72II#74#EJ$;.E$"2O$4"#$E;4;$O-II$F#$D:#EQ$!"#$422I:$-.7IDE#E$"#1#$
7;.$"#I0$+2D1$012,1;/$72II#74$E;4;$;4$4O2$I#3#I:\$
$
(.E-3-ED;Ij*2D:#"2IE$b#3#Im!"#$2D41#;7"$O21U#1$D:#:$;.$;::#::/#.4$;.E$62-.4$012FI#/=:2I3-.,$
7;1E$8)-:7D::-2.$R;1E9$42$E#4#1/-.#$4"#$7D11#.4$F#";3-21:$-.$;$"2D:#"2IE$;.E$42$/D4D;II+$0I;.$O-4"$
4"#$72//D.-4+$/#/F#1$"2O$42$-/0123#$F#";3-21:Q$!"#$*2D:#"2IE$!1;7U-.,$&"##4$"#I0:$4"#$
2D41#;7"$O21U#1$E27D/#.4$4"#$7D11#.4$;.E$.#,24-;4#E$-/0123#E$F#";3-21:$C21$#;7"$"2D:#"2IEQ$!"#$
)-:7D::-2.$R;1E8:9$;.E$*2D:#"2IE$!1;7U-.,$&"##4$;1#$-.4#.E#E$42$C;7-I-4;4#$:D7"$72D.:#I-.,$
;74-3-4-#:Q$
$
TDI4-0I#$*2D:#"2IEjR2//D.-4+O-E#m!"#$R2.:2I-E;4-2.$&"##4$"#I0:$,;4"#1$-.$2.#$0I;7#$4"#$
-.C21/;4-2.$72II#74#E$F+$/DI4-0I#$2D41#;7"$O21U#1:$O-4"-.$2.#$72//D.-4+$21$,#2,1;0"-7$;1#;Q$!"#$
G;1$H1;0"$"#I0:$4"#$2D41#;7"$O21U#1$4D1.$4"#$.D/F#1:$2.$4"#$R2.:2I-E;4-2.$&"##4$-.42$;$F;1$,1;0"J$
O"-7"$-:$;$/21#$3-:D;I$O;+$42$01#:#.4$4"#$E;4;$4";4$-:$D:#CDI$O"#.$,-3-.,$C##EF;7U$42$4"#$72//D.-4+$
2.$-4:$012,1#::Q$%:#$2C$4"#$R2.:2I-E;4-2.$&"##4$;.E$G;1$H1;0"$-:$204-2.;IJ$:2$+2DJ$4"#$012,1;/$
/;.;,#1J$.##E$42$E#7-E#$-C$4"#:#$;1#$D:#CDI$422I:$C21$4"#$012,1;/Q$8H-3-.,$4"#$72//D.-4+$C##EF;7U$
2.$"2O$-4$-:$E2-.,$2.$U#+$S'&*$01;74-7#:$F24"$1#/-.E:$;.E$/24-3;4#:$0#20I#$42$41+$42$E2$F#44#1Q9$$
$
d-:D;I$;-E:$;.E$";.E2D4:$D:#E$F+$2D41#;7"$O21U#1:$F24"$-.$4"#$C-#IE$;.E$-.$4"#$41;-.-.,$O21U:"20$
;1#$:D00I-#E$-.$4"#$Collectio0 of 7esou$ce Mate$ialsQ$(4$-:$"-,"I+$E#:-1;FI#$4";4$+2D$;E;04$4"#:#$-IID:41;4-2.:$
42$C-4$4"#$I27;I$7DI4D1;I$72.4#<4$;.E$4"#.$/;U#$:DCC-7-#.4$720-#:Q$(.C21/;4-2.$42$"#I0$+2D$E2$4"-:$7;.$
F#$C2D.E$2.$00Q$BBAB@$F#I2O$;.E$-.$4"#$Collectio0 of 7esou$ce Mate$ialsmn'E;04-.,$d-:D;I$'-E:Qo$

! 
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$$
(.C21/;4-2.$-:$;3;-I;FI#$72.7#1.-.,$:#::-2.J$E;-I+J$;.E$O21U:"20$#3;ID;4-2.:$8'00#.E-<$@9J$;:$O#II$;:$
4#/0I;4#:$C21$E#3#I20-.,$2D41#;7"$O21U#1$:#IC=;001;-:;I$C21/:$8'00#.E-<$^9Q$!"-:$-.C21/;4-2.$7;.$
;I:2$F#$C2D.E$-.$4"#$Collectio0 of 7esou$ce Mate$ialsQ$

 

Supporting the Training of the Outreach 
Workers 

 
(4$-:$1#72//#.E#E$4";4$+2DJ$4"#$012,1;/$/;.;,#1J$4;U#$4"#$C2II2O-.,$:4#0:$42$:D00214$4"#$
0;14-7-0;.4:$O"-I#$4"#$41;-.-.,$012,1;/$-:$-.$012,1#::\$
 
BQ S#I72/#$4"#$0;14-7-0;.4:$42$4"#$41;-.-.,$012,1;/$;.E$4#II$4"#/$4";4$4"#+$";3#$4"#$
21,;.-`;4-2._:$;00123;I$;.E$:D00214Q$M<0I;-.$"2O$4"#-1$.#O$4;:U:$O-II$"#I0$/##4$
21,;.-`;4-2.;I$,2;I:$;.E$2F6#74-3#:$F+$-/0123-.,$"2D:#"2IE$;.E$72//D.-4+$01;74-7#:$4";4$
O-II$01#3#.4$E-;11"#;$;.E$7"-IE$E#;4":J$O";4$8-.$,#.#1;I9$4"#+$O-II$E2$42$-/0123#$S'&*J$
O";4$U-.E$2C$:D00214$4"#+$7;.$#<0#74$2.7#$-.$4"#$C-#IEJ$#47Q$

$
2. T2.-421$4"#$012,1#::$2C$4"#$O21U:"20$42$:##$4";4$0;14-7-0;.4:$D.E#1:4;.E$4"#$4#7".-7;I$

72.4#.4J$4";4$4"#$41;-.-.,$72.E-4-2.:$;1#$C;321;FI#$C21$I#;1.-.,J$;.E$4";4$4"#$0;14-7-0;.4:$;1#$
/24-3;4#E$42$D.E#14;U#$4"#-1$.#O$12I#:Q$?f it is logistically feasibleJ$;.$#CC#74-3#$O;+$42$41;-.$4"#$
2D41#;7"$O21U#1:$-:$42$";3#$4"#/$:0#.E$4-/#$-.$4"#$O21U:"20$I#;1.-.,$2.#$:#4$2C$:U-II:J$4"#.$
3#.4D1#$-.42$4"#-1$72//D.-4-#:$42$41+$2D4$4"#-1$.#OI+$;7gD-1#E$:U-II:J$;.E$4"#.$1#4D1.$42$4"#$
7I;::122/$42$E-:7D::$O";4$4"#+$I#;1.#E$;.E$1#7#-3#$/21#$41;-.-.,$-.$01#0;1;4-2.$C21$4"#-1$
.#<4$72//D.-4+ #<0#1-#.7#. 

 

Supporting Your Outreach Workers in 
the Field 

 
!"#1#$;1#$:4#0:$+2D$:"2DIE$4;U#$42$;::-:4$4"#$2D41#;7"$O21U#1:$;C4#1$4"#$41;-.-.,$-:$72/0I#4#\$

 
BQ T;U#$#3#1+$#CC214$42$0D4$4"#$2D41#;7"$O21U#1:_$.#OI+$;7gD-1#E$:U-II:$;.E$U.2OI#E,#$-.42$
01;74-7#$;:$:22.$;:$02::-FI#Q$!"#$I2.,#1$4"#+$O;-4J$4"#$/21#$4"#+_II$C21,#4$O";4$O;:$I#;1.#E$-.$
4"#$41;-.-.,Q$!;U#$;E3;.4;,#$2C$4"#-1$#.4"D:-;:/$;.E$/24-3;4-2.Q$

$
>Q T;U#$:D1#$4"#+$";3#$4"#$:D00I-#:$;.E$/;4#1-;I:$4"#+$.##EQ$!"#$;74-3-4-#:$4"#+$O-II$F#$
72.ED74-.,$-.$4"#$C-#IE$1#gD-1#$:2/#$I27;II+$;3;-I;FI#$-4#/:$8:D7"$;:$72.4;-.#1:$;.E$O;4#1$
41#;4/#.4$012ED74:9Q$!"#1#$;1#$I2O=72:4$204-2.:$C21$/2:4$2C$4"#:#$/;4#1-;I:Q$

$
^Q 5123-E#$:D00214-3#$:D0#13-:-2.$42$4"#/J$0;14-7DI;1I+$-.$4"#$C-1:4$/2.4":$C2II2O-.,$41;-.-.,J$
:-.7#$S'&*$;74-3-4-#:$;.E$1#I;4#E$:U-II:$;1#$I-U#I+$42$F#$.#O$42$4"#/Q$$

$
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@Q '::-:4$4"#$2D41#;7"$O21U#1:$O-4"$4"#-1$/2.-421-.,$C21/:$;.E$4;:U:$-C$+2D1$21,;.-`;4-2.$
E#7-E#:$42$,;4"#1$S'&*$E;4;Q$

$
WQ R2.ED74$E#F1-#C-.,$:#::-2.:$O"#1#$4"#$2D41#;7"$O21U#1:$7;.$72/0;1#$.24#:J$4"-.U$;F2D4$
I#::2.:$I#;1.#EJ$;.E$E#3#I20$.#O$O;+:$;.E$01;74-7#:$C21$4"#-1$O21UQ$

$
!"#$!1;-.-.,$,D-E#$1#C#1:$42$/;.+$O#F:-4#:$O"#1#$+2D$7;.$C-.E$;EE-4-2.;I$-.C21/;4-2.$8:##$
'00#.E-<$W9Q$
$
[-.;II+J$;.$-.412ED7421+$O21E$21$4O2$42$:";1#$O-4"$4"#$41;-.#18:9\$
$
BQ 51#0;1-.,$42$-/0I#/#.4$;.+$O21U:"20$4;U#:$;$I24$2C$4-/#Q$!"#$,#.#1;I$1DI#$-:$4O2$E;+:$2C$

01#0;1;4-2.$C21$#3#1+$E;+$2C$O21U:"20Q$K.7#$+2D$;.E$4"#$41;-.#18:9$";3#$:#I#74#E$4"#$
O21U:"20$420-7:$;001201-;4#$C21$+2D1$72//D.-4+$84"#$:#74-2.$2.$00Q$B@ABW$O-II$"#I09J$+2D$
:"2DIE$;II2O$+2D1$41;-.#1:$#.2D,"$4-/#$42$7;11+$2D4$4"#$01#0;1;4-2.:Q$!"#$01#0;1;4-2.$O-II$
-.32I3#$C-.E-.,$2D4$-.C21/;4-2.$;:$O#II$;:$,;4"#1-.,$/;4#1-;I:$:D7"$;:$F244I#:J$O;4#1J$F;:-.:J$
:2;0J$;.E$7I24"J$;.E$0"242720+-.,$C21/:$;.E$422I:$C21$0;14-7-0;.4:Q$!"#:#$4;:U:$;1#$-.$
;EE-4-2.$42$4"#$I2,-:4-7;I$;.E$;E/-.-:41;4-3#$4;:U:$-.32I3#E$-.$:4;,-.,$;$O21U:"20Q$

$
>Q !"#$!1;-.-.,$,D-E#$";:$F##.$O1-44#.$0D102:#CDII+$-.$;$n1#7-0#o$:4+I#J$:2$4";4$:2/#2.#$O"2:#$

01-/;1+$ED4-#:$;1#$.24$1#I;4#E$42$41;-.-.,$O-II$F#$;FI#$42$-/0I#/#.4$4"#$O21U:"20Q$
M<0#1-#.7#E$41;-.#1:$/;+$C-.E$4"#$41;-.-.,$E-1#74-2.:$422$E#4;-I#E$;.E$:"2DIE$41#;4$4"#/$
;7721E-.,I+Q$'I:2J$0I#;:#$C##I$C1##$42$";3#$#<0#1-#.7#E$41;-.#1:$nD0,1;E#o$4"#$41;-.-.,$
/#4"2E2I2,-#:$F;:#E$2.$4"#-1$I#3#I$2C$72/C214$O-4"$41;-.-.,$;.E$4"#$72.4#.4Q$

$$
^Q !"#$4-/-.,$C21$4"#$3;1-2D:$;74-3-4-#:$-:$,#.#12D:Q$a2D$/;+$C-.E$4";4$+2D$;1#$;FI#$42$72/0I#4#$

;.$;74-3-4+$O#II$O-4"-.$4"#$:D,,#:4#E$4-/#C1;/#Q$[21$#<;/0I#J$;.$#<0#1-#.7#E$41;-.#1$/;+$F#$
;FI#$42$72/0I#4#$4"#$-.412ED7421+$;74-3-4-#:$-.$;$1#I;4-3#I+$:"214$0#1-2E$2C$4-/#$2.$4"#$C-1:4$
/21.-.,Q$Please remember timing suggestions are illustrative. 

$
@Q [-.;II+J$4"#$:#::-2.$2F6#74-3#:$";3#$F##.$O1-44#.$-.$4#1/:$2C$O";4$4"#$0;14-7-0;.4:$:"2DIE$F#$
;FI#$42$E2Q$!"#+$;1#$I#;1.#1=C27D:#EQ$!"#+$,D-E#$4"#$72.4#.4$2C$4"#$:#::-2.$;.E$"#I0$F24"$
41;-.#1$;.E$0;14-7-0;.4$42$;::#::$4"#$;7gD-:-4-2.$2C$.#O$U.2OI#E,#$;.E$:U-II:Q$'7gD-:-4-2.$2C$
S'&*$U.2OI#E,#$-:$.24$;.$#.E$-.$-4:#ICJ$FD4$:"2DIE$:#13#$;:$;$F;:-:$C21$O";4$4"#$0;14-7-0;.4:$
O-II$E2$-.$4"#$C-#IEQ$

$$
H22E$ID7Up
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INTRODUCTION TO THE 
MANUAL, WORKSHOP, 
AND MATERIALS 
 
*(5$72/0-I#E$4"-:$41;-.-.,$0;7U;,#$;:$0;14$2C$-4:$/;.E;4#$C12/$%&'()$D.E#1$72.41;74$.D/F#1$
H*&=(=??=?@=???>@=??Q$!2$C;7-I-4;4#$O21U$F#-.,$E2.#$-.$S'&*$;12D.E$4"#$O21IEJ$%&'()$;:U#E$
*(5$42$E#3#I20$;$Euide fo$ F$ai0i0g !ut$each Wo$ke$s$;.E$;.$!ut$each Wo$ke$’s /a0dbook$C21$D:#$F+$;$
O-E#$3;1-#4+$2C$21,;.-`;4-2.:$:##U-.,$42$;EE$S'&*$;74-3-4-#:$42$4"#-1$7D11#.4$012,1;/:$21$42$:4;14$;$
E-;11"#;$1#ED74-2.$012,1;/Q$
$
!"#$0D102:#$2C$4"-:$,D-E#$-:$42$:D00214$4"#$41;-.-.,$2C$I27;I$2D41#;7"$O21U#1:$42$7;11+$2D4$;74-3-4-#:$
;4$4"#$72//D.-4+$I#3#I$42$1#ED7#$E-;11"#;Q$(4$2D4I-.#:$;$41;-.-.,$O21U:"20$C21$2D41#;7"$O21U#1:$4";4$
/;+$F#$C;7-I-4;4#E$F+$LHK:J$5dK:J$4"#$T-.-:41+$2C$*#;I4"J$21$;.+$24"#1$21,;.-`;4-2.$4";4$E#:-1#:$42$
72/F;4$E-;11"#;I$E-:#;:#Q$$
$
'C4#1$0;14-7-0;4-.,$-.$4"#$O21U:"20J$2D41#;7"$O21U#1:$:"2DIE$F#$;FI#$42$D:#$4"#$U.2OI#E,#$;.E$:U-II:$
;7gD-1#E$42$7;11+$2D4$;74-3-4-#:$O-4"-.$4"#-1$2O.$21,;.-`;4-2._:$012,1;/J$D:-.,$;:$:D00214:$4"#$
;772/0;.+-.,$!ut$each Wo$ke$’s /a0dbook$;.E$Collectio0 of 7esou$ce Mate$ialsQ$
$

Workshop Objectives 
 
!"-:$/;.D;I$-:$-.4#.E#E$42$#.;FI#$D:#1:$42$21,;.-`#$;$O21U:"20$4";4$01#0;1#:$2D41#;7"$O21U#1:$42\$
$ $ $
BQ )#:71-F#$4"#$.;4-2.;I$;.E$I27;I$S'&*$:-4D;4-2.$8D:-.,$E;4;9$
>Q )#C-.#$4"#-1$12I#$;.E$1#:02.:-F-I-4-#:$;:$;.$2D41#;7"$O21U#1$
^Q )#:71-F#$4"#$4"1##$U#+$S'&*$01;74-7#:$;.E$;77#04;FI#$;.E$D.;77#04;FI#$O;+:$42$7;11+$4"#/$
2D4$

@Q M<0I;-.$;.E$1#0I-7;4#$-.$4"#$72//D.-4+$4"#$3;1-2D:$S'&*$;74-3-4-#:$E#/2.:41;4#E$ED1-.,$
4"#$O21U:"20$

WQ )#/2.:41;4#$#CC#74-3#$72//D.-7;4-2.$:U-II:$
hQ %:#$;001201-;4#$/2.-421-.,$422I:$42$1#721E$4"#-1$012,1#::$
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YQ KD4I-.#$"2O$4"#+$O-II$/23#$C21O;1E$O-4"$;74-3-4-#:$2.7#$4"#$O21U:"20$-:$23#1$801#0;1#$;.$
;74-2.$0I;.9$

 

Workshop Methodology 
 
!"#$O21U:"20\$
$

! %:#:$:41D74D1#E$I#;1.-.,$;74-3-4-#:\$01#:#.4;4-2.:J$,12D0$E-:7D::-2.:J$,12D0$O21UJ$12I#$0I;+:J$
01;74-7;I$#<#17-:#:J$#47Q$

! M.,;,#:$ 4"#$ 0;14-7-0;.4:$ 82D41#;7"$ O21U#1:9$ 4"12D,"$ ;74-3#$ -.32I3#/#.4$ -.$ #<#17-:#:$ ;.E$
:/;II$,12D0:$

! M.;FI#:$ 0;14-7-0;.4:$ 42$ #<0#1-#.7#$ 4"#$ :;/#$ ;74-3-4-#:$ 4"#+$ O-II$ F#$ 7;11+-.,$ 2D4$ -.$ 4"#-1$
72//D.-4-#:$

! (.721021;4#:$;.$!ut$each Wo$ke$’s /a0dbook$;.E$72//D.-7;4-2.$/;4#1-;I:$4";4$4"#$2D41#;7"$
O21U#1:$7;.$I;4#1$D:#$-.$4"#$C-#IE$$

 

Session Methodology and Structure 
 
Methodology 
 
G;:#E$2.$;EDI4$I#;1.-.,$01-.7-0I#:J$#;7"$:#::-2.$-:$:41D74D1#E$;7721E-.,$42$4"#$C2II2O-.,$:#3#.$:4#0:$
4";4$-.721021;4#$4"#$n#<0#1-#.4-;I$I#;1.-.,$7+7I#o\$
 

! (.412ED7-.,$4"#$:#::-2.$8:2/#$U-.E$2C$-7#F1#;U#1$21$7I-/;4#$:#44#19$
! 51#:#.4-.,$4"#$:#::-2._:$2F6#74-3#:$
! KCC#1-.,$;$:41D74D1#E$#<0#1-#.7#$42$4"#$0;14-7-0;.4:$8:D7"$;:$;$12I#$0I;+9$
! 5127#::-.,$84;IU-.,$;F2D49$4";4$#<0#1-#.7#$
! )1;O-.,$.#O$I#;1.-.,$;.E$72.7ID:-2.:$C12/$4"#$#<0#1-#.7#$;.E$4"#$0127#::-.,$
! 5I;..-.,$"2O$42$D:#$4"#$.#O$:U-II:$;.E$U.2OI#E,#$
! &D//;1-`-.,$4"#$:#::-2.$;.E$I-.U-.,$-4$42$4"#$.#<4$:#::-2.$

 
Structure 
 
!"#$!1;-.-.,$,D-E#$-:$21,;.-`#E$F+$/2EDI#:$;.E$:#::-2.:Q$M;7"$:#::-2.$";:\$$
 

! '$4-4I#$0;,#$O-4"$:#::-2.$2F6#74-3#:$$
! '$n:#::-2.=;4=;=,I;.7#o$4;FI#$O-4"$;74-3-4-#:J$4-/#:J$;.E$.##E#E$/;4#1-;I:$$
! )#4;-I#E$41;-.-.,$-.:41D74-2.:$C21$4"#$41;-.#1$

 
!"-:$/;.D;I$4#;7"#:$;.$;0012;7"$42$-/0123#E$"+,-#.#$4";4$C27D:#:$2.$:D00214-3#$72D.:#I-.,$
:D00214#E$F+$,12D0$;74-3-4-#:Q$!"#1#$;1#$;I:2$:#3#1;I$24"#1$0127#::#:$C21$-/0123-.,$"+,-#.#$-.$
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72//D.-4-#:Q$T21#$-.C21/;4-2.$2.$4"#:#$;0012;7"#:$7;.$F#$C2D.E$D.E#1$S#F:-4#:jb-.U:$
8'00#.E-<$W9$2C$4"#$/;.D;IQ$$
 

How to Use This Guide and the Outreach 
Worker’s Handbook 
 
The Guide  
 
!"-:$,D-E#$0123-E#:$#;:+=42=C2II2O$-.:41D74-2.:$42$4"#$41;-.#1$2.$"2O$42$72.ED74$4"#$:#::-2.:Q$
G#C21#$F#,-..-.,$;$O21U:"20J$4"#$41;-.#18:9$:"2DIE$F#72/#$C;/-I-;1$O-4"$4"#$,D-E#$;.E$-4:$72.4#.4:Q$
!"#$I#3#I$2C$E#4;-I$0123-E#E$-:$C21$4"2:#$O"2$;1#$I#::$#<0#1-#.7#E$-.$4"#$C-#IE$2C$41;-.-.,Q$T21#$
#<0#1-#.7#E$41;-.#1:$:"2DIE$C##I$C1##$42$:U-0$23#1$E-1#74-2.:$4"#+$E2._4$.##E$21$42$/2E-C+$
1#72//#.E#E$41;-.-.,$4#7".-gD#:Q$$$
 
!"#$:02.:21-.,$21,;.-`;4-2.$:"2DIE$/;U#$E#7-:-2.:$2.$O"-7"$/2EDI#:J$:#::-2.:J$;.E$#<#17-:#:$42$
-.7IDE#$21$#<7IDE#$F;:#E$2.\$8B9$4"#$21,;.-`;4-2._:$;.E$2D41#;7"$O21U#1:_$01-21-4+$72.7#1.:$-.$
E-;11"#;$01#3#.4-2.J$8>9$4"#$;77#04;F-I-4+$;.E$C#;:-F-I-4+$2C$3;1-2D:$;0012;7"#:$42$E-;11"#;$01#3#.4-2.$
-.$4"#$012,1;/$;1#;J$;.E$8^9$4"#$41;-.##:_$#<-:4-.,$U.2OI#E,#$;.E$7;0;F-I-4-#:Q$!"#$41;-.#18:9$:"2DIE$
O21U$O-4"$4"#$012,1;/$42$-.721021;4#$-.42$4"#$41;-.-.,$;.+$#<-:4-.,$21$.#O$#ED7;4-2.;I$/;4#1-;I:$21$
62F$;-E:$4";4$4"#$2D41#;7"$O21U#1:$O-II$F#$#<0#74#E$42$D:#Q$$
$
(.$;EE-4-2.$42$-.:41D74-2.:$42$4"#$41;-.#1:J$-.E-3-ED;I$:#::-2.:$/;+$72.4;-.$#<0I;.;421+$41;-.#1$.24#:$
;.E$:D,,#:4-2.:$;F2D4$O";4$42$:;+$42$4"#$0;14-7-0;.4:Q$!"-:$-.C21/;4-2.$O-II$4+0-7;II+$;00#;1$-.$
F2<#:Q$'4$4"#$#.E$2C$4"#$:D,,#:4-2.:$C21$-.E-3-ED;I$:#::-2.:$;1#$1#C#1#.7#:$42$3;1-2D:$;00#.E-7#:Q$
!"#$,D-E#$-:$U#+#E$E-1#74I+$42$4"#$!ut$each Wo$ke$’s /a0dbook$8,-3#.$-.$-4;I-7:$O-4"$;$0;,#$.D/F#19$;:$
O#II$;:$42$;$3;1-#4+$2C$"+,-#.#=012/24-2.$/;4#1-;I:$C2D.E$-.$4"#$Collectio0 of 7esou$ce Mate$ialsQ$
 
The Outreach Worker’s Handbook  
 
)D1-.,$4"#$O21U:"20$4"#$!ut$each Wo$ke$’s /a0dbook$O-II$F#$4"#$:2D17#$2C$72/0I#/#.4;1+$4#7".-7;I$
-.C21/;4-2.$4";4$4"#$41;-.#1$7;.$D:#$;:$:j"#$:##:$C-4Q$(4$;I:2$72.4;-.:$;$:#74-2.$O"#1#$4"#$2D41#;7"$
O21U#1:$8-C$4"#+$;1#$;FI#9$7;.$1#721E$4"#-1$1#;74-2.:J$.#O$U.2OI#E,#J$;.E$;74-2.$0I;..-.,$:4#0:Q$$
$
[2II2O-.,$4"#$O21U:"20J$4"#$2D41#;7"$O21U#1:$O-II$4;U#$4"#$!ut$each Wo$ke$’s /a0dbook$F;7U$42$4"#-1$
72//D.-4-#:Q$!"#1#$-4$O-II$:#13#$;:$;$1#:2D17#$42$:D00214$4"#/$-.$7;11+-.,$2D4$4"#-1$;74-3-4-#:Q$(.$
;EE-4-2.$42$4"#$72/0I#/#.4;1+$4#7".-7;I$-.C21/;4-2.$;.E$4"#$62D1.;IJ$4"#$!ut$each Wo$ke$’s /a0dbook$
72.4;-.:$:#3#1;I$62F$;-E:Q$$
$
!"#$62F$;-E:$;1#$2.#=0;,#$-.:41D74-2.$:"##4:$2.$"2O$42$7;11+$2D4$4"#$3;1-2D:$E#/2.:41;4-2.:$4";4$;1#$
C#;4D1#E$;:$0;14$2C$4"#$41;-.-.,$2C$72//D.-4+$2D41#;7"$O21U#1:J$;:$O#II$;:$422I:$42$C;7-I-4;4#$
72//D.-7;4-2.$F#4O##.$;.$2D41#;7"$O21U#1$;.E$;$C;/-I+$21$:/;II$,12D0Q$!"D:J$4"#$2D41#;7"$
O21U#1:$O"2$O-:"$42$1#0#;4$4"#$;O;1#.#::=1;-:-.,$E#/2.:41;4-2.:$-.$4"#$72//D.-4+$O-II$";3#$;$:4#0=
F+=:4#0$,D-E#$C21$E2-.,$:2$;.E$O-II$.24$";3#$42$1#I+$2.$4"#-1$1#7;II$C12/$4"#$O21U:"20Q$$
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Collection of Resource Materials 
 
!"#$72II#74-2.$72.4;-.:$:;/0I#:$2C$4"#$/;4#1-;I:$83-:D;I$;-E:$;.E$24"#1$1#:2D17#:9$C21$4"#$41;-.-.,$;:$
O#II$;:$C21$D:#$F+$2D41#;7"$O21U#1:$-.$;74D;I$012,1;/:Q$!"#$:;/0I#$/;4#1-;I:$O#1#$E#3#I20#E$C21$
:0#7-C-7$72D.41-#:$;.E$012,1;/:Q$(4$-:$"-,"I+$1#72//#.E#E$4";4$4"#:#$72//D.-7;4-2.$/;4#1-;I:$F#$
;E;04#E$C21$+2D1$:0#7-C-7$012,1;/Q$*2O#3#1J$4"-:$-:$;$:-,.-C-7;.4$4;:U$4";4$.##E:$42$4;U#$0I;7#$befo$e$
4"#$41;-.-.,$-:$"#IE$C21$2D41#;7"$O21U#1:Q$$
$
!"#$Collectio0 of 7esou$ce Mate$ials$-:$I-.U#E$42$4"#$Euide fo$$F$ai0i0g !ut$each Wo$ke$s$;.E$4"#$!ut$each 
Wo$ke$’s /a0dbookQ$
 

Logistics for the Workshop 
 
R;1#CDII+$:#I#74$4"#$3#.D#$C21$4"#$O21U:"20$:2$4";4$0;14-7-0;.4:$O-II$F#$72/C214;FI#$;.E$1#;E+$42$
I#;1.Q$
$
(C$02::-FI#J$";3#$4"#$0;14-7-0;.4:$:-4$;4$;$4;FI#$8C-3#$21$:-<$0#1$4;FI#9$-.$:D7"$;$O;+$4";4$4"#+$7;.$;II$:##$
4"#$41;-.#1$;:$O#II$;:$";3#$C;7#=42=C;7#$E-:7D::-2.:$;4$4"#-1$4;FI#:Q$!"#$C2II2O-.,$E-;,1;/$-IID:41;4#:$
4"#$1#72//#.E#E$0I;7#/#.4$2C$4;FI#:Q$
 

.  
 

Visual Aids for Outreach Workers’ 
Training and Use in the Community 
 
!"-:$-.C21/;4-2.$2.$;E;04-.,$3-:D;I$;-E:$7;.$;I:2$F#$C2D.E$-.$4"#$Collectio0 of 7esou$ce Mate$ialsQ$
$
d-:D;I$;-E:J$O"#4"#1$72D.:#I-.,$7;1E:J$02:4#1:J$:I-E#:J$21$24"#1$4+0#:$2C$-IID:41;4-2.:J$;1#$E#:-,.#E$42$
C;7-I-4;4#$E-;I2,D#$;.E$I#;1.-.,Q$'I2.#J$O#II=E#:-,.#E$3-:D;I$/;4#1-;I:$7;.$72.3#+$-.C21/;4-2.J$
1#/-.E$0#20I#$42$E2$:2/#4"-.,J$;.E$/24-3;4#$;74-2.Q$%:#E$;:$;.$;-E$42$-.4#10#1:2.;I$
72//D.-7;4-2.J$4"#+$7;.$#.";.7#$21;I$72//D.-7;4-2.$;.E$"#I0$;$/24"#1J$C;/-I+J$21$,12D0$:4;+$
#.,;,#EQ$d-:D;I$;-E:$:"2DIE$0I;+$;$U#+$12I#$-.$41;-.-.,$72//D.-4+$2D41#;7"$O21U#1:Q$!"#+$7;.$;I:2$

 

Facilitators 
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F#$-/0214;.4$422I:$4";4$2D41#;7"$O21U#1:$D:#$42$4#;7"J$/24-3;4#J$;.E$O21U$O-4"$0#20I#$-.$4"#-1$
72//D.-4-#:Q$
$
!"#$3-:D;I$;-E:$;.E$24"#1$1#:2D17#:$C21$4"#$O21U:"20$;.E$C21$D:#$-.$4"#$C-#IE$;1#$72.4;-.#E$-.$4"#$
Collectio0 of 7esou$ce Mate$ials$8:;/0I#$72//D.-7;4-2.$/;4#1-;I:$2.$"+,-#.#$-/0123#/#.49$4";4$
;772/0;.-#:$4"-:$/;.D;IQ$!"#$:;/0I#$/;4#1-;I:$;1#$1#C#1#.7#E$-.$4"#$!1;-.-.,$HD-E#Q$*2O#3#1J$-4$-:$
"-,"I+$1#72//#.E#E$4";4$012,1;/$/;.;,#1:$;.E$41;-.#18:9$;E;04$4"#:#$/;4#1-;I:$C21$4"#-1$41;-.-.,$
;.E$012,1;/Q$$
$
!"-:$/#;.:$.24$2.I+$4";4$4"#$d$aIi0gs$.##E$42$F#$;E;04#E$FD4$;I:2$4";4$4"#$co0te0t$2C$4"#$/;4#1-;I:$
:"2DIE$F#$;E;04#EQ$512,1;/:$/;+$;I:2$O;.4$21$.##E$42$;E;04$4"#$F;:-7$I;+2D4$;.E$E#:-,.$2C$4"#$
/;4#1-;I:$:2$4"#+$;1#$#;:-#1$42$D:#J$C21$#<;/0I#$F;:#E$2.$"2O$0#20I#$1#;E\$I#C4$42$1-,"4J$1-,"4$42$I#C4J$
21$E2O.$4"#$0;,#Q$*2O$I-4#1;4#$4"#$2D41#;7"$O21U#1:$;1#$O-II$E#4#1/-.#$-C$;.E$"2O$/D7"$4#<4$-:$
-.7IDE#E$-.$72D.:#I-.,$7;1E:$;.E$24"#1$/;4#1-;I:$4"#+$O-II$D:#$;:$62F$;-E:Q$
$
 
 
 
 
 
 
 
 
 
 
Role and Preparation of Appropriate Visual Illustrations 
 
!"#$C2II2O-.,$-.C21/;4-2.$-:$0123-E#E$C21$4"2:#$O"2$O-:"$42$E##0#.$4"#-1$D.E#1:4;.E-.,$2C$4"#$12I#$
2C$3-:D;I:$;.E$"2O$42$71#;4#$;.E$D:#$#CC#74-3#$3-:D;I$;-E:$;:$:D00214:$C21$O21U$-.$4"#$72//D.-4+Q$':$
0;14$2C$4"#$Collectio0 of 7esou$ce Mate$ialsJ$;$72/0#.E-D/$2C$3-:D;I$;-E$/;4#1-;I:$0123-E#:$#<;/0I#:$2C$
;001201-;4#$3-:D;I$422I:$C21$012,1;/$/;.;,#1:$-.$/;.+$E-CC#1#.4$:#44-.,:Q$$
$
)#0#.E-.,$2.$4"#-1$gD;I-4+$;.E$;001201-;4#.#::J$3-:D;I:$7;.$#-4"#1$"#I0$21$-."-F-4$,22E$
72//D.-7;4-2.Q$S"-I#$4"#$E1;O-.,:$-.$4"#$:;/0I#$/;4#1-;I:$;1#$,#.#1;II+$O#II$E2.#J$:-/0I+$I-C4-.,$
;.E$D:-.,$4"2:#$-.$24"#1$7DI4D1;I$:#44-.,:$/;+$.24$F#$#CC#74-3#Q$'I4"2D,"$-IID:41;4-2.$gD;I-4+$-:$3#1+$
-/0214;.4$C21$;II$/;4#1-;I:J$-4$-:$0;14-7DI;1I+$-/0214;.4$C21$n:4;.E=;I2.#$/;4#1-;I:o$:D7"$;:$02:4#1:$21$
0;/0"I#4:$4";4$;1#$3-#O#E$-.E#0#.E#.4I+$F+$72//D.-4+$/#/F#1:$;.E$.24$#<0I;-.#E$21$D:#E$F+$;.$
2D41#;7"$O21U#1$42$4#;7"$;.E$:4-/DI;4#$72.3#1:;4-2.Q$
$
(.$,#.#1;IJ$F24"$4"#$4+0#$2C$/;4#1-;I$;.E$-4:$72.4#.4$:"2DIE$F#$72.:-:4#.4$O-4"$-4:$0D102:#Q$!"#$
C2II2O-.,$4;FI#$:D//;1-`#:$4+0#:$2C$/;4#1-;I:$;.E$4"#$0D102:#:$C21$O"-7"$4"#+$;1#$/2:4$;001201-;4#\$
$

“Correct” Advice 
Perceptive readers will note that there are small inconsistencies in the 
Padvice” that some of the sample materials convey. While the persons 
who prepared this Training Ruide did assess the best global 
recommendations regarding hygiene practices, some practices lack full 
consensus. So it is possible that the persons preparing the various 
materials either were not aware of the latest technical 
recommendations or that their advice simply reflects the lack of 
consensus. This situation makes it imperative that organizations or 
programs designing or adapting materials check both globally (via the 
Internet, for example) and locally (with in-country experts) for their 
technical recommendations. 

"
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Purpose Types of Materials 
!2$C;7-I-4;4#$
E-;I2,D#$;.E$
012FI#/$
:2I3-.,$

R2D.:#I-.,$7;1E:$21$CI-07";14:J$E-3-E#E$-.42$:#74-2.:$C21$8B9$;::#::/#.4$2C$7D11#.4$
01;74-7#:$;.E$8>9$E-:7D::-2.$;.E$62-.4$012FI#/$:2I3-.,$1#,;1E-.,$.#O$01;74-7#:$
8F#:4$D:#E$F+$;.$2D41#;7"$O21U#1$O-4"$;.$-.E-3-ED;I$C;/-I+$/#/F#1$21$/#/F#1:9Z$
72//D.-4+$E#/2.:41;4-2.:J$E1;/;:J$C#:4-3;I:J$I;1,#$CI-07";14:J$;.E$:7"#EDI#E$1;E-2$
012,1;/:$7;.$:4-/DI;4#$-.4#1#:4J$FD4$4"#$U#+$42$:4-/DI;4-.,$7";.,#:$-.$01;74-7#$-:$42$
4;U#$;E3;.4;,#$2C$4";4$-.4#1#:4$F+$I#;E-.,$,22E$E-:7D::-2.:$;F2D4$1#;I$012FI#/:$
;.E$02::-FI#$:2ID4-2.:Q$$

!2$1#/-.E$ !"#:#$72DIE$F#$:2/#4"-.,$";.,-.,$C12/$4"#$7#-I-.,J$02:4#E$2.$4"#$O;IIJ$21$:-/0I+$
0I;7#E$:41;4#,-7;II+$42$1#/-.E$0#20I#$42$E2$7#14;-.$4"-.,:Q$&4-7U#1:$21$4-00+$4;0:$
8T2EDI#$^J$&#::-2.$@9$7;.$F24"$1#/-.E$0#20I#$42$O;:"$";.E:$O-4"$:2;0Q$P#/-.E#1$
/;4#1-;I:$;1#$#:0#7-;II+$-/0214;.4$C21$F#";3-21:$4";4$:"2DIE$F#$1#0#;4#E$/;.+$
4-/#:$#;7"$E;+J$:D7"$;:$/;.+$2C$4"#$E-;11"#;=01#3#.4-2.$F#";3-21:Q$

!2$/24-3;4#$ T24-3;4-2.$-:$F#:4$E2.#$0#1:2.=42=0#1:2.J$FD4$4"#$1-,"4$02:4#1J$C-I/J$1;E-2$:024J$21$
012,1;/$7;.$;I:2$#.,;,#$0#20I#$#/24-2.;II+Q$5123-E-.,$C##EF;7U$42$4"#$
72//D.-4+$;:$;$O"2I#J$#Q,QJ$2.$"2O$/;.+$C;/-I-#:$-.$4"#-1$72//D.-4+$";3#$
-/0123#E$I;41-.#:J$7;.$/24-3;4#$24"#1:$4"12D,"$n:27-;I$01#::D1#Qo$(4$-:$-/0214;.4$
42$.24#$4";4$;$I24$2C$#<0#1-#.7#$-.E-7;4#:$4";4$:-/0I+$,-3-.,$0#20I#$4"#$nC;74:o$
;F2D4$"2O$E-;11"#;$";00#.:$;.E$O";4$4"#+$.##E$42$E2$42$01#3#.4$-4$-:$.24$
#CC#74-3#$C21$/24-3;4-.,$.#O$01;74-7#:Q$5#20I#$.##E$42$F#$#.,;,#E$#/24-2.;II+Q$
!"#$.#O$01;74-7#:$4"#+$;E204$.##E$42$:;4-:C+$thei$$C#I4$.##E:$8#Q,QJ$42$F#$F#44#1$
4"2D,"4$2C$F+$4"#-1$.#-,"F21:9J$.24$4"2:#$2C$0DFI-7$"#;I4"$:0#7-;I-:4:Q$

!2$4#;7"$$ ',;-.$4"-:$-:$2C4#.$E2.#$F#:4$0#1:2.=42=0#1:2.$821$F+$,12D0$E#/2.:41;4-2.:9J$FD4$
02:4#1:$21$0;/0"I#4:$:"2O-.,$:2/#4"-.,$:4#0=F+=:4#0$7;.$F#$:D00214-3#Q$

!2$0123-E#$
-.C21/;4-2.$

52:4#1:$7;.$O21U$C-.#$42$-.C21/$0#20I#$2C$:2/#$:0#7-;I$277;:-2.J$#Q,QJ$;$
72//D.-4+$/##4-.,J$FD4$4"#+$E2$.24$";3#$;$I2.,$I-C#:0;.$-.$/2:4$72//D.-4+$
:#44-.,:Q$!"#+$;1#$.24$,22E$C21$72.3#+-.,$72/0I-7;4#E$-.C21/;4-2.Q$

 
!"#$F#:4$O;+$42$01#0;1#$#CC#74-3#$;.E$;77#04;FI#$-IID:41;4-2.:$-:$42$";3#$;.$;14-:4$O21U$";.E$-.$";.E$
O-4"$4"#$n4;1,#4$;DE-#.7#o$C21$4"#$-IID:41;4-2.:Q$(.$:#I#74-.,$;.$;14-:4J$-4$-:$0;1;/2D.4$4";4$4"#$;14-:4$
;7U.2OI#E,#:$4";4$"-:j"#1$0D102:#$-:$.24$42$012ED7#$F#;D4-CDI$;14$FD4$1;4"#1$42$71#;4#$E1;O-.,:$4";4$
;1#$;441;74-3#J$D.E#1:422EJ$;.E$72.,#.-;I$42$4"#$;DE-#.7#Q$!"-:$/;+$/#;.J$C21$#<;/0I#J$4";4$4"#$;14-:4$
O-II$";3#$42$#I-/-.;4#$3-:D;I$#I#/#.4:$:D7"$;:$:";E2O:$21$I-.#:$2.$;$C21#"#;E$-C$4"#:#$72.CD:#$4"#$
;DE-#.7#Q$M3#.$7#14;-.$/22E:$;.E$#<01#::-2.:$/;+$.24$F#$;77#04;FI#Q$[21$#<;/0I#J$72//D.-4+$
0#20I#$/;+$.24$O;.4$42$:##$0#20I#$O"2$;1#$n422$:;Eo$21$n422$2IEQo$a2D$7;.$2.I+$I#;1.$:D7"$4"-.,:$
F+$O21U-.,$7I2:#I+$O-4"$+2D1$;DE-#.7#$;:$+2D$E#3#I20$4"#$/;4#1-;I:Q$
$
!"#$F#:4$0127#::$-:$C21$4"#$;14-:4$42$,2$42$4"#$C-#IE$42$O21U$O-4"$72//D.-4+$/#/F#1:Q$*;3#$"-/$21$
"#1$3-:-4$:#3#1;I$72//D.-4-#:$;.E$,2$-.42$"2/#:J$0#1";0:$4;U-.,$0"242:Q$*;3#$4"#$;14-:4$;74D;II+$
O21U$42,#4"#1$O-4"$,12D0:$2C$/24"#1:$42$E#7-E#$62-.4I+$"2O$42$3-:D;II+$:"2O$7#14;-.$72.7#04:Q$!"#$
;14-:4$7;.$E2$12D,"$E1;O-.,:$;.E$4"#$/24"#1:$7;.$1#;74$;.E$/;U#$:D,,#:4-2.:Q$
$
K.7#$4"#1#$;1#$E1;C4$/;4#1-;I:J$4"#+$:"2DIE$F#$01#4#:4#EJ$;4$I#;:4$F1-#CI+Q$',;-.J$01#4#:4-.,$7;.$-.32I3#$
;$C21/;I$:4DE+J$FD4$#3#.$2.#$E;+$3-:-4-.,$;$72D0I#$2C$72//D.-4-#:$;.E$,#44-.,$4"#$1#;74-2.:$2C$
3;1-2D:$0#20I#$42$4"#$E1;C4$/;4#1-;I:$-:$3#1+$O214"O"-I#Q$a2D$O;.4$42$I#;1.$;F2D4\$
$
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! *2O$7I#;1I+$4"#$F;:-7$-E#;$-:$72//D.-7;4#E$;.E$D.E#1:422E$
! P#I#3;.7#$;.E$;001201-;4#.#::$42$C;/-I+J$72//D.-4+J$7DI4D1#$
! G#I-#3;F-I-4+$8)2#:$#3#1+4"-.,$I22U$n1-,"4o$q1#;I-:4-7ri9$$
! b-U#:$;.E$E-:I-U#:J$-C$4"#1#$-:$;.+4"-.,$2CC#.:-3#$
! S";4$0#20I#$F#I-#3#$4"#$/;4#1-;IjE1;O-.,$-:$:D,,#:4-.,$4";4$4"#+$E2$;.E$-C$4"#+$C##I$4"#+$7;.$

E2$-4$
$
P#/#/F#1J$+2D$O;.4$42$;:U$.24$2.I+$;F2D4$72/01#"#.:-2.$;.E$20-.-2.:$FD4$;I:2$;F2D4$:D,,#:4-2.:$
C21$-/0123#/#.4:Q$$
$
(C$+2D$;1#$01#4#:4-.,$72D.:#I-.,$/;4#1-;I:J$";3#$;$C#O$2D41#;7"$O21U#1:$D:#$4"#$/;4#1-;I:$42$72D.:#I$
/24"#1:$21$C;/-I-#:Q$G24"$4"#$O21U#1:$;.E$4"#$72//D.-4+$/#/F#1:$:"2DIE$4"#.$F#$-.4#13-#O#E$42$
2F4;-.$4"#-1$1#;74-2.:$;.E$:D,,#:4-2.:Q$
$
&2/#4-/#:$4"#$012,1;/$;.E$;14-:4$.##E$42$72/012/-:#$F#4O##.$O";4$4"#$;DE-#.7#$1#gD#:4:$;.E$4"#$
024#.4-;I$#CC#74-3#.#::$2C$4"#$/;4#1-;IQ$[21$#<;/0I#J$0#20I#$2C4#.$O;.4$42$:##$"2/#:J$CD1.-4D1#J$;.E$
24"#1$72.E-4-2.:$4";4$4"#+$;:0-1#$42$1;4"#1$4";.$O";4$4"#+$7D11#.4I+$";3#Q$(4$/;U#:$.2$:#.:#$42$E1;O$
C;D7#4:$;.E$:-.U:$-C$0#20I#$2F4;-.$;.E$:421#$4"#-1$O;4#1$-.$7#1;/-7$3;:#:Q$
$
!"#$012,1;/$;.Ej21$41;-.#18:9$:"2DIE$0123-E#$:DCC-7-#.4$720-#:$2C$;II$3-:D;I$/;4#1-;I:$;.E$
-.721021;4#$4"#/$-.42$4"#$41;-.-.,Q$
 

Determining Workshop Topics 
 
!"#$C2II2O-.,$:D,,#:4-2.:$;1#$-.4#.E#E$42$"#I0$4"#$/;.;,#1:$2C$4"#$21,;.-`;4-2.$21$012,1;/$4"-.U$
4"12D,"$;$.D/F#1$2C$E#7-:-2.:$F#C21#$0I;..-.,$;.E$21,;.-`-.,$4"#$41;-.-.,Q$
$

! !"#$C-1:4$E#7-:-2.$-:$O"#4"#1$4"#$012,1;/$;.E$2D41#;7"$O21U#1:$O-II$;EE1#::$;II$21$2.I+$:2/#$
2C$4"#$4"1##$U#+$01;74-7#:$8E1-.U-.,$:;C#$O;4#1J$:;C#$C#7#:$E-:02:;IJ$;.E$";.E$O;:"-.,$O-4"$
:2;09Q$$

$

Trainer’s Note 
 In addition to the three key practices mentioned in this manual 
(water, sanitation, and hand washing), there are many other 
behaviors that affect hygiene. Some of these behaviors include 
food hygiene, refuse disposal, and home hygiene. Similarly, there 
are other hygiene-related diseases (skin, eye, and respiratory) 
that are not mentioned in this manual, which may require the 
promotion of a different set of hygiene practices. 

 
! '$:#72.E$/;621$012,1;/=E#:-,.$E#7-:-2.$-:$O"#4"#1$4"#$21,;.-`;4-2.$O-II$:-/0I+$012/24#$
-/0123#E$"#;I4"=1#I;4#E$01;74-7#:$21$O-II$;I:2$0123-E#$21$C;7-I-4;4#$n4#7".2I2,-#:o$4";4$/;U#$-4$
#;:-#1$42$7;11+$2D4$4"#:#$01;74-7#:J$#Q,QJ$O;4#1$72.4;-.#1:$O-4"$;$723#1$;.E$:0-,24J$";.E$:2;0J$
21$7"I21-.#$E120:$21$4;FI#4:$42$E-:-.C#74$O;4#1Q$'$012,1;/$E2#:$.24$";3#$42$E-1#74I+$0123-E#$

!
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21$C;7-I-4;4#$4#7".2I2,-#:$-.$:-4D;4-2.:$O"#1#$24"#1$21,;.-`;4-2.:$;1#$;I1#;E+$E2-.,$:2$-.$4"#$
0126#74$;1#;Q$&D7"$;$:-4D;4-2.$"2IE:$,1#;4$024#.4-;I$C21$72II;F21;4-2.Q$

$
! '$4"-1E$E#7-:-2.$72.7#1.:$O";4$204-2.:$4"#$012,1;/$;.E$-4:$2D41#;7"$O21U#1:$O-II$
012/24#m204-2.:$1#I;4#E$42$F24"$<$actices$;.E$tech0ologiesQ$[21$#<;/0I#J$O-II$4"#$012,1;/$
012/24#$;II$C2D1$;77#04;FI#$;0012;7"#:$42$O;4#1$0D1-C-7;4-2.$841#;4-.,$O-4"$7"I21-.#J$:2I;1$
E-:-.C#74-2.J$C-I41;4-2.J$;.E$F2-I-.,9$21$C#O#1$;0012;7"#:i$S-II$4"#$0126#74$012/24#$2.I+$";.E$
O;:"-.,$O-4"$:2;0$21$;I:2$";.E$O;:"-.,$O-4"$;:"$21$:;.Ei$$(C$4"#$012,1;/$O-II$012/24#$
4-00+$4;0:$42$C;/-I-#:$4";4$;1#$72.7#1.#E$O-4"$";3-.,$#.2D,"$O;4#1$C21$";.E$O;:"-.,J$O";4$
E#:-,.$;.E$/;4#1-;I:$O-II$-4$012/24#i$$

$
&D7"$E#7-:-2.:$;1#$U#+$.24$2.I+$C21$012,1;/$;.E$41;-.-.,$E#:-,.$FD4$;I:2$C21$4"#$E#:-,.$2C$
;::#::/#.4$;.E$62-.4$0I;..-.,$/;4#1-;I:$4";4$;1#$D:#E$C21$2.#=2.=2.#$21$,12D0$E-;I2,D#$;.E$62-.4$
0I;..-.,Q$$
$
*2O$:"2DIE$;$012,1;/$,2$;F2D4$,;4"#1-.,$-.C21/;4-2.$2.$O"-7"$42$F;:#$:D7"$E#7-:-2.:i$!"#$:4#0:$
;1#$2D4I-.#E$-.$?:<$ovi0g /ealth th$ough Jehavio$ Cha0ge$
"440\jj/;.2CC,12D0Q72/j1#:2D17#:j5127#::HD-E#S#FQ0EC$8M.,I-:"9$;.E$
"440\jj/;.2CC,12D0Q72/j1#:2D17#:jHD-;51;74-7;Q0EC$8&0;.-:"9$;:$O#II$;:$24"#1$1#:2D17#$F22U:$4";4$
7;.$F#$;77#::#E$4"12D,"$4"#$O#F:-4#:$I-:4#E$-.$'00#.E-<$WQ$'4$;$/-.-/D/J$4"#$0127#::$:"2DIE$
-.7IDE#\$
 

! !;IU-.,$23#1$4"#:#$-::D#:$O-4"$24"#1$E#3#I20/#.4$21,;.-`;4-2.:$O21U-.,$-.$4"#$:;/#$1#,-2.$
! (.4#13-#O-.,$U#+$-.C21/;.4:$-.$24"#1$21,;.-`;4-2.:J$-.7IDE-.,$0#20I#$I-U#$T-.-:41+$2C$*#;I4"$

8TK*9$#.3-12./#.4;I$"#;I4"$4#7".-7-;.:$
! R2II#74-.,J$1#;E-.,J$;.E$#<41;74-.,$-.:-,"4:$C12/$1#0214:$;.E$:4DE-#:$

$
5#1:2.:$C12/$4"#$21,;.-`;4-2.$21$012,1;/$:"2DIE$;I:2$:0#.E$:2/#$4-/#$2.$4"#$,12D.E$-.$
72//D.-4-#:J$#-4"#1$-.C21/;II+$2F:#13-.,$;.E$7";44-.,$O-4"$I#;E#1:$;.E$C;/-I-#:$;F2D4$"+,-#.#$-::D#:$
21$/21#$C21/;II+$7;11+-.,$2D4$-.=E#04"$-.4#13-#O:J$C27D:$,12D0$E-:7D::-2.:J$;.E$41-;I:$2C$-/0123#E$
01;74-7#:$42$I#;1.$O";4$0#20I#$;1#$7D11#.4I+$E2-.,$;.E$O";4$4"#+$;1#$O-II-.,$;.E$;FI#$42$E2$4";4$-:$
F#44#1$C21$4"#-1$"#;I4"Q$
$

http://manoffgroup.com/resources/ProcessGuideWeb.pdf%00
http://manoffgroup.com/resources/GuiaPractica.pdf%00
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Workshop Materials 
8kD;.4-4+$F;:#E$2.$>?$O21U:"20$0;14-7-0;.4:9$
 

MATERIALS QUANTITY 
$ $

L;/#$4#.4:j4;,:$ >?$
S#I72/#$:-,.$ B$
WlV$-.E#<$7;1E:$O-4"$.;4-2.;IjI27;I$:4;4-:4-7:$ B?$<$N$2C$4;FI#:$
WlV$-.E#<$7;1E:$O-4"$U#+$01;74-7#:$ ^$<$N$2C$4;FI#:$
5I;:4-7$F244I#:$O-4"$7I#;.$O;4#1$;.E$:;I4$ @$
5I;:4-7$F244I#$O-4"$7I#;.$O;4#1$ B$
5I;:4-7$F244I#$O-4"$O;4#1$;.E$:2/#$0;14-7I#:$ B$
5I;:4-7$F244I#$O-4"$/-IEI+$E-14+$O;4#1$ B$
5I;:4-7$F244I#$O-4"$3#1+$E-14+$O;4#1$ B$
b2.,$0-#7#$2C$";-1$821$:-/-I;1$2F6#749$ B$
b27;I$7"I21-.#$012ED74:$8-C$;3;-I;FI#9$ B=^$
)-:02:;FI#$7D0:$ >?$
T;,.-C+-.,$,I;::$ B$
>QW$I-4#1$7I#;.J$0I;:4-7$F244I#$O-4"$.2$I;F#I$ N$2C$4;FI#:$
S;4#1$ BW$I-4#1:$
&I;.4#E$/#4;II-7$:D1C;7#$ B$
G-2:;.E$21$7#1;/-7$C-I4#1$8-C$;3;-I;FI#9$ B$
R2.4;-.#1$O-4"$4-,"4=C-44-.,$I-E$8#Q,Q$6#11+$7;.9$ B$
b2.,=";.EI#E$I;EI#$ B$
&0-,24$ B$
5-74D1#:$-IID:41;4-.,$O;+:$42$41#;4J$:421#J$;.E$:#13#$O;4#1$ B=@$
5-47"#1$2C$O;4#1$ B$
S;:"4DF:$ h$
!2O#I:$ @$
b;1,#$4DF$2C$/DE$ B$
M<41;$:/;II$0-#7#:$2C$0;0#1$ >?$
&2;0$E-:"$;.E$:2;0$ B$
!-00+$4;0$ B$
&420$O;47"$ B$
W$I-4#1$0I;:4-7$72.4;-.#1$O-4"$";.EI#$ N$2C$4;FI#:$
R;.EI#$ N$2C$4;FI#:$
T;47"#:$ N$2C$4;FI#:$
5I-#1:$ N$2C$4;FI#:$
!DF#$ N$2C$4;FI#:$
[I-07";14$8#;:#I$;.E$0;0#19$ B$F2<$2C$@$0;E:$
T;1U#1:$8@$1#EJ$@$FI;7UJ$@$FID#J$@$,1##.9$ Bh$
!;0#$ ^$
b;1,#$41;7U-.,$:"##4:$ >?$
R20-#:$2C$62F$E#:71-04-2.$ >?$
R20-#:$2C$:#IC=;::#::/#.4$C21/$;.E$U#+$ >?$
R20-#:$2C$41;7U-.,$:"##4:$ >?$
R2II#74-2.$2C$P#:2D17#$T;4#1-;I:$ >?$
KD41#;7"$S21U#1_:$*;.EF22U$ >?$



  INTRODUCTION 
 

INTRODUCTION        
 

  17

Menu for Selecting Which Sessions To Do 
$

MODULE/SESSION  WATER 
HAND 

WASHING 
SAFE FECES 
DISPOSAL 

$$ $ $$ $$ $$
T=Bj&=B$A$K1-#.4;4-2.$ $ !$ !$ !$
T=Bj&=>$A$(.412ED74-2.$ $ !$ !$ !$
T=Bj&=^$A$KD41#;7"$S21U#1$ $ !$ !$ !$
T=>j&=@$A$f#+$51;74-7#:$ $ !$ !$ !$
T=Bj&=W$A$R2.4;/-.;4-2.$ $ !$ $ $
$ $ $ $ $
T=>j&=B$A$51#41#;4/#.4$ $ !$ $ $
T=>j&=>$A$R"I21-.;4-2.$ $ !$ $ $
T=>j&=^$A$G2-I-.,$S;4#1$ $ !$ $ $
T=>j&=@$A$&K)(&$T#4"2E$ $ !$ $ $
T=>j&=W$A$[-I41;4-2.$ $ !$ $ $
T=>j&=h$A$!1;.:0214-.,$ $ !$ $ $
T=>j&=Y$A$*#I0-.,$[;/-I-#:$ $ !$ $ $
T=>j&=V$A$S;4#1$&+.4"#:-:$ $ !$ $ $
$$ $ $ $ $
T=^j&=B$A$*2O$42$S;:"$ $ $ !$ !$
T=^j&=>$A$S"#.$42$S;:"$ $ $ !$ !$
T=^j&=^$A$S;4#1$;.E$!-/#$ $ $ !$ $
T=^j&=@$A$!-00+$!;0$ $ $ !$ $
T=^j&=W$A$*;.E$S;:"-.,$ $ $ !$ $
$$ $ $ $ $
T=@j&=B$A$);.,#1:$ $ $ $ !$
T=@j&=>$A$)-:02:;I$ $ $ $ !$
T=@j&=^$A$b;41-.#:$ $ $ $ !$
$ $ $ $ $
T=Wj&=B$A$(.4#10#1:2.;I$R2/Q$ $ !$ !$ !$
T=Wj&=>$A$)-:7D::-2.$!22I:$ $ !$ !$ !$
T=Wj&=^$A$K00214D.-4-#:$ $ !$ !$ !$
$ $ $ $ $
T=hj&=B$A$'74-2.$5I;..-.,$ $ !$ !$ !$
$$ $ $ $ $
T=Yj&=B$A$!1;7U-.,$512,1#::$ $ !$ !$ !$
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INTRODUCTORY 
ACTIVITIES: 
ORIENTATION TO THE 
TRAINING WORKSHOP 
 
Session Objectives 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$0;14-7-0;.4:$O-II$";3#\$
$
1. (.412ED7#E$4"#/:#I3#:Q$
$
2. T;E#$4"#-1$#<0#74;4-2.:$C21$4"#$O21U:"20$U.2O.Q$
$
3. P#7#-3#E$;$012,1;/$23#13-#O$8O21U:"20$4-/-.,$;.E$,2;I:9Q$
$
4. M:4;FI-:"#E$O21U:"20$,D-E#I-.#:Q$
$
5. '::#::#E$4"#-1$I#3#I$2C$S'&*$U.2OI#E,#Q$
$
6. b-:4#E$420-7:$4"#+$O2DIE$I-U#$42$01;74-7#$21$I#;1.$/21#$;F2D4$ED1-.,$4"#$O21U:"20Q$
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SESSION AT A GLANCE: 
Orientation to the Training Workshop 
$
Activity Time Materials  
A. Introductions/Welcome 
$
!"#$41;-.#1:$;.E$0;14-7-0;.4:$-.412ED7#$
4"#/:#I3#:m21,;.-`;4-2.;I$O#I72/#Q$

BW$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
=$L;/#$4#.4:$
=$S#I72/#$:-,.$2.$E221$21$O;II$

B. Expectations 
$
!"#$0;14-7-0;.4:$#<0I21#$4"#-1$#<0#74;4-2.:$
C21$4"#$O21U:"20Q$

>?$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
=$!ut$each Wo$ke$’s /a0dbook$$

C. Overview 
$
!"#$41;-.#1:$,-3#$;.$23#13-#O$2C$4"#$
O21U:"20$CI2OJ$4-/-.,J$;.E$,2;I:Q$

B?$/-.D4#:$ =$$R20-#:$2C$4"#$
;,#.E;j2F6#74-3#:$C21$#;7"$
-.E-3-ED;I$;.Ej21$2.$
CI-07";14$$

=$$n5;1U-.,$I24o$7";14$
=$!ut$each Wo$ke$’s /a0dbook$0Q$
^$

D. Guidelines & Objectives 
$
!"#$41;-.#1$;.E$0;14-7-0;.4:$#<0I21#$
O21U:"20$,D-E#I-.#:$;.E$1#3-#O$4"#$C-1:4$
E;+_:$CI2OQ$

>?$/-.D4#:$ =$$[I-07";14J$4;0#J$/;1U#1:$
=$$[I-07";14$0;,#$O-4"$E;+$2.#$
CI2O$

E. Self-Assessment 
$
!"#$0;14-7-0;.4:J$O21U-.,$-.E-3-ED;II+$;.E$
O-4"$0;14.#1:J$;::#::$4"#-1$I#3#I$2C$
U.2OI#E,#$2C$S'&*$;.E$1#721E$O"#1#$
4"#+_E$I-U#$42$-/0123#Q$

>W$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$21$
Collectio0 of 7esou$ce Mate$ials$$

$

 

# 90 minutes        
 
 



  MODULE 1 
 

SESSION 1: ORIENTATION TO THE TRAINING                                                                                            20 
 

PREPARING TO TEACH THIS SESSION:  
Orientation to the Training Workshop 
 
G#C21#$+2D$01#:#.4$T2EDI#$BJ$&#::-2.$B\$
$
BQ P#;E$4"#$:#::-2.$C-1:4$;.E$.24#$O"#1#$01#O1-44#.$CI-07";14:$;1#$.##E#E$8O#I72/#$:-,.J$
-.412ED74-2.$02-.4:J$#<0#74;4-2.:$C21$4"#$O21U:"20J$;,#.E;$;.E$2F6#74-3#:J$E;+$2.#_:$CI2OJ$
0;1U-.,$I24sJ$-.:41D74-2.:$C21$72/0I#4-.,J$7211#74-.,J$;.E$0127#::-.,$4"#$;::#::/#.49Q$

$
>Q H;4"#1$:D00I-#:\$;$CI-07";14$#;:#I8:9J$/;1U#1:J$0;0#1$C21$4"#$#;:#I$8.2$:/;II#1$4";.$>$<$>QW$C##4$

qh?$7/$<$YW$7/r9J$4;0#J$;.E$7;1EF2;1E$C21$.;/#$4#.4:Q$
$
^Q T;U#$720-#:$2C$4"#$O21U:"20$;,#.E;j2F6#74-3#:J$2.#$0#1$0;14-7-0;.4J$21$0D4$

;,#.E;j2F6#74-3#:$2.$CI-07";14$0;0#1$O1-44#.$I;1,#$#.2D,"$C21$#3#1+2.#$42$:##Q$8!2$:;3#$
0;0#1J$;$720+$2C$4"#$2F6#74-3#:$7;.$F#$C2D.E$2.$0Q$^$2C$!ut$each Wo$ke$’s /a0dbookQ9$!"#$
41;-.#1$;.E$012,1;/$/;.;,#1$O-II$.##E$42$E#3#I20$;$7D:42/=/;E#$;,#.E;$F;:#E$2.$4"#$
012,1;/$4"#+$O-:"$42$E#I-3#1Q$$

$
@Q T;U#$2.#$720+$2C$4"#$S'&*$:#IC=;::#::/#.4$C21$#;7"$0;14-7-0;.4$;.E$;$U#+$C21$7211#74-.,$

4"#$;::#::/#.4Q$8!2$:;3#$0;0#1J$;.$;I4#1.;4-3#$-:$42$";3#$4"#$0;14-7-0;.4:$O21U$-.$4"#$!ut$each 
Wo$ke$’s /a0dbook 00Q$^AW$O"#1#$4"#1#$-:$;$720+$2C$4"#$;::#::/#.4$;.E$4"#$U#+Q$'$720+$-:$
;I:2$;3;-I;FI#$-.$4"#$Collectio0 of 7esou$ce Mate$ialsH9$

$$
WQ T;U#$:D1#$0;14-7-0;.4:$";3#$4"#-1$!ut$each Wo$ke$’s /a0dbookQ$

$
hQ *;3#$;$F-,J$72I21CDI$SMbRKTM$:-,.$02:4#E$2.$4"#$O;II$21$41;-.-.,$122/$E221Q$

$
YQ *;3#$.;/#$4#.4:$21$.;/#$4;,:$1#;E+$C21$4"#$0;14-7-0;.4:$42$O1-4#$4"#-1$.;/#:$8O";4$4"#+_E$
I-U#$42$F#$7;II#E$ED1-.,$4"#$O21U:"209J$#-4"#1$;4$4"#$4;FI#:$;:$4"#+$72/#$-.J$21$,-3#$4"#/$2D4$
;:$0;14-7-0;.4:$-.412ED7#$4"#/:#I3#:Q$

$
VQ b-:4$4"#$C-1:4$E;+_:$;74-3-4-#:$2.$CI-07";14$0;0#1$O-4"$;0012<-/;4#$4-/#:$:2$4"#$0;14-7-0;.4:$
U.2O$"2O$E;+$2.#$O-II$CI2OQ$8!"#$;74D;I$4-/-.,$;.E$4"#$:#::-2.:$E#I-3#1#E$O-II$E#0#.E$2.$
4"#$012,1;//;4-7$E#7-:-2.:$/;E#$F+$4"#$21,;.-`;4-2.Q9$!"#$E;+$:"2DIE$-.7IDE#$F1#;U:$;.E$
ID.7"Q$$$

$

* Parking Lot:  
A parking lot is a flipchart page hung in the room where everyone 
can see it and where the trainer records items that are brought 
up during a session that need to be addressed later.$

$
$

"



  MODULE 1 
 

SESSION 1: ORIENTATION TO THE TRAINING                                                                                            21 
 

TRAINING ACTIVITIES:  
Orientation to the Training Workshop 
$
'Q$ (.412ED74-2.:$8BW$/-.D4#:9$
$
BQ S#I72/#$4"#$0;14-7-0;.4:$;.E$4"#.$-.412ED7#$+2D1:#IC$8-C$72=C;7-I-4;4-.,J$+2D1:#I3#:9Q$H-3#$
#.2D,"$F;7U,12D.E$-.C21/;4-2.$C21$#;7"$41;-.#1$42$#:4;FI-:"$012C#::-2.;I$71#E-F-I-4+$FD4$
O-4"2D4$,2-.,$2.$422$I2.,Q$H-3#$;.+$#::#.4-;I$;E/-.-:41;4-3#$21$I2,-:4-7;I$-.C21/;4-2.Q$G1-#CI+$
#<0I;-.$O"+$4"#$0;14-7-0;.4:$;1#$4"#1#Q$
$

>Q ':U$4"#$0;14-7-0;.4:$42$:4;.E$;.E$-.412ED7#$4"#/:#I3#:J$,-3-.,$4"#-1$.;/#J$21,;.-`;4-2.J$4-4I#J$
;.E$2.#$4"-.,$4"#+$I-U#$42$E2$2D4:-E#$2C$O21U$4";4$/2:4$0#20I#$E2._4$U.2OQ$85D4$
-.412ED74-2.$02-.4:$2.$;$CI-07";14J$-C$.#7#::;1+Q9$
 

Trainer Note:  
Do not let individual participants speak too long about why they 
wanted to be part of the workshop. 

 
^Q P#72,.-`#$4"#$3;1-#4+$2C$F;7U,12D.E:$;.E$;1#;:$2C$#<0#14-:#$;.E$72.,1;4DI;4#$4"#$
0;14-7-0;.4:$2.$4"#-1$O-II-.,.#::$42$F#72/#$2D41#;7"$O21U#1:$821$42$4;U#$2.$.#O$4;:U:9Q$
$

GQ$ M<0#74;4-2.:$8>?$/-.D4#:9$
$
BQ M<0I;-.$4";4$#3#.$4"2D,"$4"#+$E2._4$U.2O$;$I24$2C$4"#$E#4;-I:$;:$+#4J$+2D$O2DIE$I-U#$42$;:U$
#;7"$0;14-7-0;.4$42$1#721E$-.$"-:j"#1$!ut$each Wo$ke$’s /a0dbook 2.$0Q$hW$8-.$4"#$:0;7#$C21$
1#CI#74-2.:j72.7ID:-2.:9$O";4$:j"#$O2DIE$I-U#$42$I#;1.$ED1-.,$4"#$O21U:"20Q$(C$O1-4-.,$-.$4"#$
,D-E#$-:$4-/#$72.:D/-.,$21$E-CC-7DI4$F#7;D:#$2C$0;14-7-0;.4:_$72/C214$-.$O1-4-.,J$;.$
;I4#1.;4-3#$-:$42$;:U$4"#$0;14-7-0;.4:$42$#<01#::$4"#-1$#<0#74;4-2.:$O"-I#$+2D$1#721E$4"#/$2.$;$
CI-07";14Q$

$
>Q 'C4#1$;$C#O$/-.D4#:J$,2$C12/$-.E-3-ED;I$42$-.E-3-ED;IJ$,;4"#1-.,$#<0#74;4-2.:$;.E$1#721E-.,$
4"#/$2.$;$CI-07";14Q$(C$4"#1#$;1#$ED0I-7;4#:J$:-/0I+$:"2O$4"-:$F+$D:-.,$7"#7U$/;1U:Q$
 

Trainer Note:  
If participants have given their expectations orally, check off those 
that are mentioned more than once. Hang this flipchart where it 
can be seen by the participants. 

 
^Q !#II$4"#$0;14-7-0;.4:$;:$+2D$1#3-#O$4"#$2F6#74-3#:$C21$4"#$O21U:"20$;.E$4"#$O21U:"20_:$
;,#.E;$4";4$4"#+$:"2DIE$F#$4"-.U-.,$O"#4"#1$21$.24$4"#-1$#<0#74;4-2.8:9$O-II$F#$/#4Q$M<0I;-.$
4";4$-C$4"#+$E2._4$:##$O"#1#$4"#-1$#<0#74;4-2.8:9$O-II$F#$/#4J$4"#+$:"2DIE$1;-:#$4"#-1$";.E:$
;C4#1$4"#$23#13-#O$2C$4"#$O21U:"20Q$

! 

! 
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$
RQ$ S21U:"20$K3#13-#O$8B?$/-.D4#:9$
$
BQ 5;::$2D4$4"#$720-#:$2C$4"#$23#1;II$O21U:"20$;,#.E;j2F6#74-3#:$21$02:4$;$720+$2.$CI-07";14$
0;0#1$O"#1#$#3#1+2.#$7;.$:##$-4Q$$
$
!"-:$O21U:"20$O-II$#.;FI#$0;14-7-0;.4:$42\$
$

! )#:71-F#$4"#$.;4-2.;I$;.E$I27;I$S'&*$:-4D;4-2.$8D:-.,$E;4;$:D002149$
! )#C-.#$4"#$12I#$;.E$1#:02.:-F-I-4-#:$2C$;.$2D41#;7"$O21U#1$
! )#:71-F#$4"#$4"1##$U#+$S'&*$01;74-7#:$
! M<0I;-.$;.E$1#0I-7;4#$-.$4"#$72//D.-4+$4"#$3;1-2D:$S'&*$;74-3-4-#:$E#/2.:41;4#E$
ED1-.,$4"#$O21U:"20$

! &#I#74$ ;.E$ .#,24-;4#$ 4"#$ F#:4$ 204-2.:$ C21$ -/0123#E$ 01;74-7#:$ O-4"$ C;/-I-#:$ -.$ 4"#$
72//D.-4+$

! )#/2.:41;4#$#CC#74-3#$72//D.-7;4-2.$:U-II:$
! %:#$4"#$;001201-;4#$/2.-421-.,$422I:$42$1#721E$4"#-1$012,1#::$
! KD4I-.#$"2O$4"#+$O-II$/23#$C21O;1E$O-4"$;74-3-4-#:$2.7#$4"#$O21U:"20$-:$23#1$801#0;1#$
;.$;74-2.$0I;.9$

$
>Q P#3-#O$4"#$2F6#74-3#:$;.E$4"#$;,#.E;$2C$4"#$#.4-1#$O21U:"20Q$52-.4$2D4$F1#;U:J$ID.7"J$;.E$

#.E-.,$4-/#Q$$
 

Trainer Note:  
There is no need to go into too many details reviewing the 
objectives since specific learning objectives will be presented at 
the beginning of each session. 

$
^Q S"#.$+2D$";3#$C-.-:"#E$4"#$23#13-#OJ$;:U$4"#$0;14-7-0;.4:$42$I22U$;4$4"#-1$#<0#74;4-2.:Q$':U$
-C$4"#1#$;1#$;.+$4";4$4"#+$C##I$O2._4$F#$/#4Q$H-3#$;$1;4-2.;I#$C21$4"2:#$4";4$7;._4$F#$/#4Q$$
 

Trainer Note:  
If the participants have brought up an expectation that won’t be 
met, it is important to explain why. If there are expectations that 
could be met later, for example outside of class, put them on the 
parking lot, making sure you get back to the items on the parking 
lot by the end of the workshop. 

 
@Q M<0I;-.$4"#$12I#$2C$4"#$!ut$each Wo$ke$’s /a0dbook$;.E$4"#.$";3#$4"#$0;14-7-0;.4:$I22U$F1-#CI+$
;4$4"#-1$720-#:Q$$

! 

! 
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Trainer Note:  
Explain that the Outreach Worker’s Handbook will serve as a 
technical reference during this workshop and again later when 
they are doing their sessions in the community. It is also a place 
where they can record what they’ve learned and their thoughts 
about being a WASH community outreach worker as the 
workshop goes forward. If writing in the Outreach Worker’s 
Handbook is time consuming or uncomfortable for the 
participants, they should be offered the chance to share their 
learning, thoughts, and conclusions orally while you or a 
volunteer participant records them on flipchart. Explain how the 
Outreach Worker’s Handbook contains both visual aids and 
resources for the training and for use in the community. 

 
)Q HD-E#I-.#:$C21$4"#$S21U:"20$;.E$',#.E;$C21$);+$K.#$8>?$/-.D4#:9$
$
BQ &;+$4";4$C21$;.+$O21U:"20$42$F#$;$:D77#::J$7#14;-.$,D-E#I-.#:$"#I0$#:4;FI-:"$;.$;4/2:0"#1#$

C21$I#;1.-.,Q$':U$4"#$0;14-7-0;.4:$O";4$,D-E#I-.#:$4"#+$O2DIE$I-U#$42$#:4;FI-:"$;.E$1#721E$
4"#:#$2.$;$CI-07";14Q$$
$

Trainer Note:  
You may need to Pjump start” this exercise with a few guidelines 
of your own. Make sure they explore some of the less obvious 
guidelines, active listening, for example. Some other guidelines 
might be: be respectful of different opinions, let each person 
finish talking, be on time, and turn off cell phones. The trainer 
may want to cut off discussion because of time constraints. 

$
>Q P#721E$;.E$02:4$4"#:#$-.$:-,"4Q$
$

^Q P#3-#O$4"#$E;+_:$CI2O$D:-.,$4"#$01#0;1#E$CI-07";14Q$
$
MQ$ &#IC='::#::/#.4$-.$S'&*$8>W$/-.D4#:9$
$ $ $ $ $ $ $ $ $ $
BQ (.412ED7#$4"#$:#IC=;::#::/#.4$422I$F+$:;+-.,$4";4$-4$-:$.24$;$4#:4$FD4$;$O;+$C21$4"#/$42$
E-:723#1$;:0#74:$2C$S'&*$4";4$4"#+$/-,"4$O;.4$42$/;U#$;.$#<41;$#CC214$42$I#;1.$;F2D4Q$$
 

Trainer Note:  
Make sure you emphasize the fact that this is a self-assessment 
and results will not be shared with others. If participants are 
unable to do this exercise in writing, read the questions and 
answer choices out loud, then ask for several participants’ 
opinions on the correct answers. 

! 

! 

! 
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>Q )-:41-FD4#$4"#$;::#::/#.4$;.E$;:U$#;7"$0;14-7-0;.4$42$C-II$-4$2D4Q$S"#.$0;14-7-0;.4:$";3#$
C-.-:"#EJ$E-:41-FD4#$4"#$;.:O#1$:"##4$21$:"2O$O"#1#$-4$-:$-.$4"#$!ut$each Wo$ke$’s /a0dbook 80Q$
h9$;.E$";3#$4"#$0;14-7-0;.4:$:#IC$:721#Q$8!2$:;3#$0;0#1J$4"#$0;14-7-0;.4:$7;.$O21U$E-1#74I+$2.$
;$720+$2C$4"#$;::#::/#.4$-.$4"#$!ut$each Wo$ke$’s /a0dbook 2.$0Q$^HK (C$4-/#$;II2O:J$";3#$4"#$
0;14-7-0;.4:$O21U$-.$0;-1:$42$E-:7D::$4"#-1$;.:O#1:Q$

$
^Q ':U$4"#$0;14-7-0;.4:$-C$E2-.,$4"-:$#<#17-:#$/;U#:$4"#/$O;.4$42$I#;1.$/21#$;F2D4$7#14;-.$

420-7:Q$$
$
@Q [-.;II+J$";3#$-.E-3-ED;I$0;14-7-0;.4:$1#721E$-.$4"#-1$!ut$each Wo$ke$’s /a0dbook 2.$0Q$hW 

8:0;7#$C21$72.7ID:-2.:j1#CI#74-2.:9J 4O2$21$4"1##$s<ecific$4"-.,:$4"#+_E$I-U#$42$O21U$2.$ED1-.,$
4"#$41;-.-.,Q$(C$-4$O2DIE$F#$#;:-#1$C21$4"#$0;14-7-0;.4:J$21$-.$4"#$-.4#1#:4$2C$4-/#J$4"-:$7;.$F#$
E2.#$-.$20#.$,12D0$E-:7D::-2.$O-4"$4"#$41;-.#1$1#721E-.,$2.$;$CI-07";14Q$
 

Trainer Note:  
If writing in the Outreach Worker’s Handbook is not an option, 
have them report orally while you, the trainer, records the 
specific reflections on the flipchart, e.g. gain more knowledge 
about hand washing, improve my communication skills, etc.  

 
WQ P#/-.E$4"#/$4";4$;4$4"#$#.E$2C$4"#$O21U:"20J$4"#+_II$1#4D1.$42$4"#:#$-4#/:$42$;::#::$"2O$
/D7"$4"#+$";3#$-/0123#E$4"#-1$U.2OI#E,#$;.E$:U-II:$ED1-.,$4"#$O21U:"20$;.E$42$/;U#$:D1#$
;II$4"#-1$;.:O#1:$O#1#J$-.$C;74J$7211#74Q$

$
hQ b-.U$42$4"#$.#<4$:#::-2.\$;.$-.412ED74-2.$42$S'&*$2.$4"#$.;4-2.;I$;.E$I27;I$I#3#I:Q$!"#+$O-II$
F#,-.$42$,#4$;$0-74D1#$2C$4"#$S'&*$:-4D;4-2.$-.$4"#-1$72D.41+$;.E$72//D.-4+Q$

! 



  MODULE 1 
 

SESSION 1: ORIENTATION TO THE TRAINING                                                                                     25 
 

ASSESSMENT TOOL 
(Handout: Copy in the Outreach Worker’s Handbook) 

 
5I#;:#$7-17I#$;II$7211#74$1#:02.:#8:9Q$S"#.$+2D$";3#$C-.-:"#EJ$O;-4$C21$4"#$41;-.#1$42$4#II$+2D$O";4$
42$E2Q$!"2:#$gD#:4-2.:$C21$O"-7"$4"#1#$-:$2.I+$2.#$7211#74$1#:02.:#$;1#$/;1U#E$O-4"$sQ$!"#$
24"#1$gD#:4-2.:$/;+$";3#$/21#$4";.$2.#$7211#74$1#:02.:#Q$

$
BQ$ S"-7"$2C$4"#$C2II2O-.,J$O"#.$D:#E$7211#74I+J$/;U#:$O;4#1$:;C#$42$E1-.Ui$

$
;Q$ F2-I-.,$-4$
FQ$ ;EE-.,$7"I21-.#$21$RI212<$42$-4$
7Q$ C-I4#1-.,$-4$
EQ$ E-:-.C#74-.,$-4$-.$:D.I-,"4$
#Q$ I#44-.,$0;14-7I#:$-.$4"#$O;4#1$:#44I#$42$4"#$F2442/$

$
>Q$ S";4$-:$4"#$F#:4$E#C-.-4-2.$2C$E-;11"#;is$
$

;Q$ 0;::-.,$I22:#$21$O;4#1+$:422I:$^$21$/21#$4-/#:$;$E;+$
FQ$ 0;::-.,$I22:#$21$O;4#1+$:422I:$2.7#$;$E;+$
7Q$ 0;::-.,$I22:#$21$O;4#1+$:422I:$;4$I#;:4$B?$4-/#:$;$E;+$
$

^Q$ S"-7"$2C$4"#$C2II2O-.,$O;4#1$:2D17#:$/;+$F#$72.4;/-.;4#Ei$
$

;Q$ 1-3#1$
FQ$ I;U#$
7Q$ 0-0#E$O;4#1$
EQ$ 723#1#EJ$";.E=ED,$O#II$
#Q$ F21#"2I#$
CQ$ 1;-.$7;47"/#.4$

$
@Q$ S";4$-:$4"#$:;C#:4$O;+$42$:421#$E1-.U-.,$O;4#1is$
$

;Q$ -.$;$7I;+$024$
FQ$ -.$;$7I#;.$2-I$E1D/$
7Q$ -.$;$FD7U#4$
EQ$ -.$;$72.4;-.#1$O-4"$.;112O$/2D4"$;.E$I-E$
#Q$ -.$;$72.4;-.#1$O-4"$;$4-,"4$I-EJ$.;112O=.#7UJ$;.E$:0-,24$

$
WQ$ S";4$;1#$4"#$#::#.4-;I$4"-.,:$4";4$:2/#F2E+$.##E:$42$O;:"$4"#-1$";.E:i$
$

;Q$ O;4#1$
FQ$ :2;0$21$;:"$21$:;.E$
7Q$ 1D..-.,$O;4#1$
EQ$ 42O#I$

$
hQ$ (C$:2;0$-:$.24$;3;-I;FI#J$O";4$24"#1$012ED74:$7;.$F#$D:#E$;:$:2;0$:DF:4-4D4#:$42$

O;:"$+2D1$";.E:i$
$

;Q$ 2.I+$O;4#1$
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FQ$ 7-.E#1:j;:"$
7Q$ :;.E$
EQ$ FI#;7"$

$
YQ$ S"#.$:"2DIE$+2D$O;:"$+2D1$";.E:i$
$

;Q$ F#C21#$01#0;1-.,$21$#;4-.,$C22E$
FQ$ ;C4#1$D:-.,$4"#$I;41-.#$
7Q$ ;C4#1$"#I0-.,$;$+2D.,$7"-IE$D:#$4"#$I;41-.#$
EQ$ O"#.$;44#.E-.,$42$:2/#2.#$O"2$-:$:-7U$
#Q$ ;C4#1$:71;47"-.,$+2D1$"#;E$
CQ$ ;C4#1$7";.,-.,$;$F;F+_:$E-;0#1$
,Q$ ;C4#1$D:-.,$+2D1$!ut$each Wo$ke$’s /a0dbook$

$
VQ$ S"-7"$2C$4"#:#$7;.$"#I0$,#1/:$,2$C12/$0#1:2.$42$0#1:2.i$
$

;Q$ CI-#:$
FQ$ 7D0j$,2D1E$D:#E$C21$:7220-.,$O;4#1$2D4$2C$:421;,#$72.4;-.#1$
7Q$ 42D7"-.,$
EQ$ D.723#1#E$72.4;-.#1:$

$
XQ$ S";4$-:$4"#$:;C#:4$O;+$2C$E-:02:-.,$2C$C#7;I$O;:4#is$
$

;Q$ I#;3-.,$4"#$O;:4#$-.$4"#$20#.$;-1$
FQ$ 0D44-.,$4"#$O;:4#$-.$;$723#1#E$I;41-.#$
7Q$ ED/0-.,$-4$-.$;$:41#;/$
EQ$ I#;3-.,$4"#$O;:4#$2D4$-.$4"#$1;-.$

$
B?Q$ *2O$C;1$:"2DIE$;$0-4$I;41-.#$F#$C12/$;$O#IIis$
$

;Q$ ;4$I#;:4$^$/#4#1:$
FQ$ ;4$I#;:4$h$/#4#1:$
7Q$ ;4$I#;:4$BW$/#4#1:$E2O."-II$
EQ$ -4$E2#:._4$/;44#1$

$
BBQ$ S"#.$.#,24-;4-.,$O-4"$;$0#1:2.8:9$42$"#I0$4";4$0#1:2.8:9$;E204$;$.#O$O;+$2C$

E2-.,$:2/#4"-.,J$-4$-:$-/0214;.4$42\$
$

;Q$ #:4;FI-:"$1;00214$O-4"$4"#$0#1:2.8:9$
FQ$ ;:U$gD#:4-2.:$42$;::#::$O";4$4"#+$;1#$E2-.,$.2O$
7Q$ I#4$4"#/$E#4#1/-.#$O";4$-4$-:$4"#+$/-,"4$E2$
EQ$ 01#:#.4$:2/#$204-2.:$
#Q$ "#I0$4"#/$-E#.4-C+$F;11-#1:$C21$7;11+-.,$2D4$4"#-1$.#O$;74-2.$
CQ$ ;II$2C$4"#$;F23#$

$
B>Q$ S"#.$4;IU-.,$42$;$72//D.-4+$/#/F#1$;F2D4$01#3#.4-.,$E-;11"#;J$+2D$:"2DIE$

1#/#/F#1$42\$
$

;Q$ D:#$;001201-;4#$,#:4D1#:$;.E$#+#$72.4;74$
FQ$ 72//#.4$2.$4"#$I-:4#.#1_:$7I24"#:$
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7Q$ /2.202I-`#$4"#$72.3#1:;4-2.$42$,#4$+2D1$02-.4$;712::$
EQ$ I-:4#.$7;1#CDII+$42$O";4$-:$:;-E$
#Q$ ;II$2C$4"#$;F23#$
$

__________________________________________________________________$
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Key 
 

Copy in the Outreach Worker’s Handbook p. 6 and in the Collection of Resource 
Materials.  
$ $

 
 
 
 
 
 
 
 
 
 

1.  a, b, c, d   7.  a, b, c, d, f 
2.  a    8.  all 
3.  all    9.  b 
4.  e    10.  c 
5.  a, b   11.  f 
6.  b, c   12.  a, d 



     
 

GUIDE FOR TRAINING OUTREACH WORKERS 
MODULE 1 
Session 2 

 

SESSION 2: AN INTRODUCTION TO WASH                                                                                             29 

 

AN INTRODUCTION TO 
WATER, SANITATION, 
AND HYGIENE (WASH)  
 

Session Objectives 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
$
1. )#:71-F#$briefly$4"#$-/0214;.7#$2C$S'&*$C21$72/F;4-.,$E-;11"#;I$E-:#;:#Q$
$
2. P#I;4#$:2/#$.;4-2.;I$;.E$I27;I$:4;4-:4-7:$821$24"#1$1#I#3;.4$C;74:9$2.$E-;11"#;I$E-:#;:#$C12/$

4"#-1$72D.41+$21$72//D.-4+Q$
$
3. )#:71-F#$O";4$4"#$I27;I$S'&*$-::D#:$/#;.$C21$2D41#;7"$O21U#1:J$4"#-1$O21UJ$;.E$4"#-1$

72//D.-4-#:Q$
$
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SESSION AT A GLANCE:  
Introduction to WASH 
$
Activity Time Materials  
A. Introduction: WASH Snapshot 
$
5;14-7-0;.4:$,#4$;$gD-7U$23#13-#O$2C$4"#$
:#::-2.$;.E$:2/#$"-,"I-,"4:$C12/$4"#$
4;IU-.,$02-.4:$:2$4"#+$D.E#1:4;.E$4"#$
-/0214;.7#$2C$S'&*Q$

B?$/-.D4#:$ =$[I-07";14J$/;1U#1:J$4;0#$
=$!;IU-.,$02-.4:$01#0;1#E$;"#;E$
2C$4-/#$2.$CI-07";14$;F2D4$4"#$
-/0214;.7#$2C$E-;11"#;I$E-:#;:#$

$

B. Large Group Discussion 
$
5;14-7-0;.4:$E-:7D::$I27;I$72.E-4-2.:$D:-.,$
4"#$,D-E#$gD#:4-2.:Q$

^?$/-.D4#:$ =$[I-07";14J$/;1U#1:J$4;0#$
=$HD-E#$gD#:4-2.:$2.$CI-07";14$

C. Conclusions and Summary 
$
!"#$0;14-7-0;.4:$1#721E$72.7ID:-2.:J$
4"2D,"4:J$;.E$.#O$-.C21/;4-2.$4"#+$";3#$
I#;1.#E$-.$4"#-1$!ut$each Wo$ke$’s /a0dbookJ$
;.E$4"#$41;-.#1$E2#:$;$gD-7U$:D//;1+Q$

B?$/-.D4#:$ $=$!ut$each Wo$ke$’s /a0dbookQ$
=$)1;O-.,$72.7ID:-2.:$4;:U$2.$
CI-07";14$0;0#1$

$=$[I-07";14$0;,#$2C$U#+$02-.4:$

 

# 50 minutes 
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PREPARING TO TEACH THIS SESSION:  
Introduction to WASH 
 
G#C21#$+2D$01#:#.4$T2EDI#$BJ$&#::-2.$>\$
$
BQ$$ [;/-I-;1-`#$+2D1:#IC$O-4"$:2/#$.;4-2.;I$;.E$#:0#7-;II+$I27;I$:4;4-:4-7:$8-C$;3;-I;FI#9Q$&2/#$
#<7#II#.4$:2D17#:\$4"#$)#/2,1;0"-7$;.E$*#;I4"$&D13#+J$4"#$!ut$each Wo$ke$’s /a0dbookJ$
S*K$O#F:-4#:J$E27D/#.4:$012ED7#E$F+$4"#$72D.41+_:$T-.-:41+$2C$*#;I4"J$1#0214:$E2.#$F+$
24"#1$21,;.-`;4-2.:$2.$S'&*J$;.E$+2D1$2O.$21,;.-`;4-2._:$C-I#:Q$R2.:DI4$O-4"$+2D1$
012,1;/$/;.;,#1Q$&##$n&2/#$!;IU-.,$52-.4:o$F#I2O$C21$:D,,#:4-2.:$;.E$#<;/0I#:$2C$
/#;.-.,CDI$:4;4-:4-7:$42$:";1#$O-4"$4"#$0;14-7-0;.4:Q$[21$4"2:#$O;.4-.,$#3#.$/21#$E#4;-I:J$
7"#7U$4"#$3;1-2D:$O#F:-4#:$I-:4#E$-.$'00#.E-<$WQ$

$
>Q$$ [12/$4"#$/#.D$2C$gD#:4-2.:$2.$0Q$^@$2C$4"-:$,D-E#$-.$4"#$E#4;-I#E$41;-.#1$.24#:J$:#I#74$4"#$
/2:4$1#I#3;.4$2.#:$C21$+2D1$012,1;/$8;.E$72//D.-4+9$;.E$0D4$4"#/$2.$;$CI-07";14J$2.#$0#1$
0;,#Q$!"#$E-:7D::-2.$:4-/DI;4#E$F+$4"#$gD#:4-2.:$;.E$4"#$1#:02.:#:$:"2DIE$:#13#$42$0;-.4$;$
n0-74D1#o$2C$4"#$I27;I$S'&*$:-4D;4-2.$F;:#E$2.$4"#$0;14-7-0;.4:_$2O.$2F:#13;4-2.:$;F2D4$
O";4$-:$";00#.-.,$-.$4"#-1$72//D.-4+Q$

$
^Q$$ G#$1#;E+$42$:D//;1-`#$4"#$#<#17-:#$2.7#$4"#$0;14-7-0;.4:$";3#$72/0I#4#E$4"#-1$E-:7D::-2.Q$(C$
;001201-;4#J$4;IU$;F2D4$4"#$21,;.-`;4-2._:$72//-4/#.4$;.Ej21$012,1;//;4-7$C27D:$1#I;4#E$
42$E-;11"#;I$E-:#;:#Q$!"-:$:"2DIE$72/0I#/#.4$4"#$F1-#C$23#13-#O$,-3#.$ED1-.,$4"#$
21,;.-`;4-2.;I$-.412ED74-2.$-.$4"#$C-1:4$:#::-2.Q$

$
@Q$$ P#/#/F#1$4";4$4"#$,2;I$2C$4"-:$:#::-2.$-:$42$0123-E#$;$4#7".-7;I$72.4#<4$C21$4"#$O21U$4"#$
2D41#;7"$O21U#1$O-II$F#$E2-.,J$;.E$.24$42$23#1O"#I/$4"#$0;14-7-0;.4:$O-4"$E;4;Q$%:#$
:4;4-:4-7:$;.E$E;4;$F;:#E$2.$4"#$0;14-7-0;.4:_$;F-I-4+$42$E#;I$O-4"$4"-:$U-.E$2C$-.C21/;4-2.Q$

$
WQ$$ P#C#1#.7#$0Q$hW$-.$4"# !ut$each Wo$ke$’s /a0dbook$O"#1#$4"#+$1#721E$4"#-1$4"2D,"4:$;F2D4$4"#$
-/0214;.7#$2C$E-;11"#;I$E-:#;:#$;.E$O";4$4"#$I27;I$-.C21/;4-2.$/#;.:$C21$4"#/$;.E$4"#-1$
72//D.-4-#:Q$

$
hQ$ 51#0;1#$;$7";14$O-4"$:D//;1+$02-.4:Q$a2D$/-,"4$.##E$:2/#$:4;4-:4-7:$"#1#Q$
$
YQ$$ ?f a<<$o<$iate$D:#$4"#$C2II2O-.,$4;IU-.,$02-.4:$42$/;U#$:2/#$-.412ED7421+$1#/;1U:$;F2D4$4"#$
-/0214;.7#$2C$72/F;4-.,$7"-IE"22E$E-;11"#;I$E-:#;:#Q$
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SOME TALKING POINTS: 
Introduction to WASH 
 
Introduction to Diarrheal Disease and Children’s Health 
 
)-;11"#;I$E-:#;:#:$4;U#$;$41#/#.E2D:$42II$2.$7"-IE1#.$;.E$4"#-1$C;/-I-#:$-.$E#3#I20-.,$72D.41-#:Q$
n)-;11"#;$-:$2.#$2C$4"#$F-,,#:4$U-II#1:$2C$7"-IE1#.$D.E#1$C-3#$O21IEO-E#J$;772D.4-.,$;I2.#$C21$BYt$2C$
E#;4":$-.$4"-:$;,#=,12D0o$8(a&$'E327;7+$f-4J$%L=S;4#1$>??VJ$!;IU-.,$52-.4:9Q$)-;11"#;$U-II:$
7"-IE1#.$O"#.$-4$7;D:#:$4"#/$42$I2:#$:2$/D7"$O;4#1$4";4$4"#-1$3-4;I$21,;.:$7;.$.2$I2.,#1$CD.74-2.Q$
!"-:$-:$7;II#E$nE#"+E1;4-2.Jo$O"-7"$/#;.:$I2:-.,$O;4#1Q$
$$
)-;11"#;$;CC#74:$7"-IE1#._:$.D41-4-2.;I$:4;4D:J$"2O$/24"#1:$:0#.E$4"#-1$4-/#J$"2O$/D7"$4-/#$0D0-I:$
;1#$;F:#.4$C12/$:7"22IJ$"2D:#"2IE$#<0#.:#:$C21$41#;4/#.4$;:$O#II$;:$4"#$72:4$2C$I2:4$O21UJ$O;,#:J$
;.E$012ED74-3-4+Q$(4$-:$#:4-/;4#E$4";4$V?$0#17#.4$2C$;II$7;:#:$2C$E-;11"#;$7;.$F#$;441-FD4#E$42$4"1##$
/;621$7;D:#:$8S*K$>??Vs9\ 
 

! (.;E#gD;4#$:;.-4;4-2.$
! 5221$"+,-#.#$
! %.7I#;.$O;4#1$

$
!"#1#$;1#$.D/#12D:$O;+:$4";4$4"#$,#1/:$4";4$7;D:#$E-;11"#;$7;.$#.4#1$;$0#1:2._:$F2E+\$
$

! [ID-E:$84"12D,"$72.4;/-.;4#E$O;4#19$
! [-#IE:$81#:DI4-.,$C12/$E#C#7;4-2.$2D4E221:9$
! [I-#:$841;.:/-44-.,$E-:#;:#9$
! [-.,#1:$8E-14+$";.E:$42$/2D4"9$
! [22E$8-.C#74#E$F+$CID-E:J$CI-#:J$21$C-.,#1:$;.E$4"#.$-.,#:4#E9$

$
R#14;-.$"+,-#.#$01;74-7#:$";3#$F##.$0123#.$42$";3#$4"#$,1#;4#:4$024#.4-;I$C21$01#3#.4-.,$E-;11"#;. 
!"#:#$:2=7;II#E key practices$;1#\$
 

! &;C#$E-:02:;I$2C$C#7#:$
! R211#74$";.E$O;:"-.,$
! &;C#$E1-.U-.,$O;4#1$

$
&4DE-#:$:"2O$4";4J$O"#.$0#1C21/#E$7211#74I+$;.E$72.:-:4#.4I+J$#;7"$2C$4"#:#$U#+$01;74-7#:$7;.$1#ED7#$
E-;11"#;$7;:#:$F+$>?$0#17#.4$42$W?$0#17#.4Q$R211#74$";.E$O;:"-.,$-.$0;14-7DI;1$";:$;I:2$F##.$:"2O.$
42$01#3#.4$/;.+$7;:#:$2C$1#:0-1;421+$E-:#;:#Q$
$
'I/2:4$o0eLte0th$2C$4"#$,I2F;I$E-:#;:#$FD1E#.$8.24$I-/-4#E$42$E-;11"#;I$E-:#;:#:9$72DIE$F#$01#3#.4#E$
F+$-/0123-.,$O;4#1$:D00I+J$:;.-4;4-2.J$"+,-#.#J$;.E$/;.;,#/#.4$2C$O;4#1$1#:2D17#:$8s51u::=v:4u.J$
'QJ$G2:J$PQJ$H21#J$[QJ$G;141;/J$cQ$>??VQ$Dafe$ Iate$, bette$ health> costs, be0efits a0d sustai0ability of 
i0te$ve0tio0s to <$otect a0d <$o:ote healthQ$H#.#3;\$S21IE$*#;I4"$K1,;.-`;4-2.Q9$
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TRAINING ACTIVITIES:  
Introduction to WASH 
$
'Q (.412ED74-2.$42$4"#$&#::-2.$8B?$/-.D4#:9$

$
BQ &4;4#$4";4$-.$4"#$01#3-2D:$:#::-2.J$0;14-7-0;.4:$I#;1.#E$;$I-44I#$;F2D4$4"#$41;-.-.,$012,1;/$4"#+$
;1#$;F2D4$42$,2$4"12D,"J$;.E$4"#+$422U$;$:#IC=;::#::/#.4$gD-`$42$E#4#1/-.#$4"#-1$01#:#.4$
I#3#I:$2C$U.2OI#E,#$;F2D4$S'&*Q$M<0I;-.$4";4$-.$4"-:$:#::-2.J$4"#+$O-II$,#4$;$F1-#C$23#13-#O$
2C$4"#$.;4-2.;I$;.E$I27;I$:-4D;4-2.:$O-4"$1#,;1E$42$E-;11"#;I$E-:#;:#$:2$4"#+$7;.$F#44#1$
D.E#1:4;.E$4"#$:-,.-C-7;.7#$2C$4"#-1$O21U$;:$S'&*$2D41#;7"$O21U#1:Q$$

$
>Q &4;4#$4";4$E-;11"#;I$E-:#;:#$8E-;11"#;9$4;U#:$;$4#11-FI#$42II$2.$7"-IE1#.$;.E$4";4$23#1$;$/-II-2.$

7"-IE1#.$E-#$#;7"$+#;1$C12/$E-;11"#;=1#I;4#E$E-:#;:#:Q$G+$-/0123-.,$4"#$O;+$O#$0120#1I+$
E-:02:#$2C$2D1$O;:4#$8C#7#:9J$F+$E2-.,$;$F#44#1$62F$2C$O;:"-.,$2D1$";.E:J$;.E$F+$E1-.U-.,$
:;C#$O;4#1J$O#$7;.$,1#;4I+$$educe$4"#$.D/F#1$2C$E#;4":$ED#$42$E-;11"#;Q$

 

Trainer Note:  
If appropriate for the audience, insert a few national and local 
statistics here, if such data are available. Examples of local 
statistics could be: 
! % of children under five who had diarrhea in last two weeks 
! Rank and % of diarrhea as a cause of childhood deaths 
! % of households with a safe sanitary solution (latrine, etc.) 
! % of households with Paccess to water” (within a 15 minute 

walk) and/or % that treat their drinking water 
! Any data on hand washing (% of households with soap) 

 
P#C#1$42$0Q$Y$-. 4"# !ut$each Wo$ke$’s /a0dbook$C21$/21#$-.C21/;4-2.Q$%:#CDI$I-.U:$C21$C-.E-.,$
I27;I$;.E$.;4-2.;I$:4;4-:4-7:$;1#$;I:2$;3;-I;FI#$-.$'00#.E-<$WQ$

$
GQ$$ b;1,#$H12D0$)-:7D::-2.\$!"#$b27;I$S'&*$&-4D;4-2.$8>?$/-.D4#:$/-.-/D/9$

$
BQ !#II$4"#$0;14-7-0;.4:$4"#+$;1#$,2-.,$42$E-:7D::$4"#$I27;I$S'&*$:-4D;4-2.$F+$I22U-.,$;4$:2/#$
gD#:4-2.:Q$
$

>Q K0#.$4"#$E-:7D::-2.$F+$1#3#;I-.,$4"#$C-1:4$gD#:4-2.$2.$4"#$CI-07";14$;.E$72.4-.D#$C21$;:$I2.,$
;:$;001201-;4#Q$%.E#1$#;7"$gD#:4-2.J$1#721E$4"#$"-,"I-,"4:$2C$4"#$E-:7D::-2.$:2$4";4$;4$4"#$
#.E$2C$4"#$4-/#J$+2D$";3#$;$/21#$21$I#::$72/0I#4#$0-74D1#$2C$4"#$I27;I$S'&*$:-4D;4-2.Q$
 

! 
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)-;11"#;$kD#:4-2.:\$
$

! (:$E-;11"#;$72//2.$;/2.,$7"-IE1#.$-.$+2D1$72//D.-4+i$
! '1#$4"#1#$/21#$7;:#:$ED1-.,$7#14;-.$4-/#:$2C$4"#$+#;1i$
! (C$:2J$O"#.$E2#:$4"#$.D/F#1$2C$7;:#:$-.71#;:#i$
! S"+$E2$+2D$4"-.U$4";4$4"#$.D/F#1$2C$7;:#:$-.71#;:#:$;4$7#14;-.$4-/#:$2C$4"#$+#;1i$
! '1#$+2D$;O;1#$2C$7"-IE1#.$-.$+2D1$72//D.-4+$O"2$";3#$E-#E$C12/$E#"+E1;4-2.j$
E-;11"#;i$(C$:2J$4#II$D:$;F2D4$-4Q$
 

S;4#1$kD#:4-2.:\$
 

! S"#1#$E2$/2:4$0#20I#$,#4$4"#-1$O;4#1i$
! *2O$E2$4"#+$7;11+$4"#-1$O;4#1$C12/$4"#$:2D17#i$
! *2O$E2$/2:4$0#20I#$:421#$4"#-1$O;4#1$;4$"2/#i$
! )2$0#20I#$41#;4$4"#$O;4#1$-.$;.+$O;+$F#C21#$E1-.U-.,$-4i$(C$:2J$"2Oi$
! '1#$4"#1#$4-/#:$2C$4"#$+#;1$O"#.$O;4#1$-:$:7;17#i$
! *2O$/;.+$E-CC#1#.4$O;+:$E2$0#20I#$41#;4$4"#-1$O;4#1i$8#Q,Q$FI#;7"J$C-I4#1:J$F2-I-.,J$
:D.I-,"4J$#47Q9$
 

[#7#:$)-:02:;I$kD#:4-2.:\$
$

! S"#1#$E2$/2:4$0#20I#$,2$42$1#I-#3#$4"#/:#I3#:i$
! *2O$E2$/24"#1:$E-:02:#$2C$4"#-1$7"-IE1#._:$C#7#:i$
! )2$0#20I#$1#I-#3#$4"#/:#I3#:$.#;1$O#II:i$
! *2O$E2$/2:4$0#20I#$/;.;,#$;.-/;I$C#7#:$.#;1$21$-.$4"#-1$"2D:#:i$
$

*;.E$S;:"-.,$kD#:4-2.:\$
$

! *2O$2C4#.$E2$0#20I#$O;:"$4"#-1$";.E:i$
! S"#.$;1#$0#20I#$/2:4$I-U#I+$42$O;:"$4"#-1$";.E:i$
! S";4$E2$4"#+$D:#i$
! )2$/2:4$"2D:#:$";3#$:2;0i$
! S";4$E2$0#20I#$E2$O"#.$:2;0$-:$.24$;3;-I;FI#i$
! S";4$E2$0#20I#$E2$O"#.$O;4#1$-:$:7;17#i$

 
GQ$ b;1,#$H12D0$)-:7D::-2.\$(/0I-7;4-2.:$8B?$/-.D4#:9$
$
BQ (.$+2D1$2O.$O21E:J$4;IU$;,;-.$;F2D4$4"#$-/0214;.7#$2C$72/F;4-.,$E-;11"#;I$E-:#;:#$
8E-;11"#;9$F24"$.;4-2.;II+$;.E$I27;II+Q$%:#$4"#$-.C21/;4-2.$C12/$4"#$;F23#$E-:7D::-2.$42$
-IID:41;4#$+2D1$02-.4:Q$
$

>Q L2O$;:U$4"#$0;14-7-0;.4:$O";4$4"#$I27;I$-.C21/;4-2.$-/0I-#:$C21$4"#/J$4"#-1$C;/-I-#:J$;.E$
4"#-1$72//D.-4-#:Q$*;3#$4"#/$F#,-.$42$4"-.U$;F2D4$:2/#$2C$4"#$72.E-4-2.:J$-::D#:J$;.E$
012FI#/:$4";4$#<-:4$I27;II+$O-4"$1#,;1E$42$;77#::$42$024;FI#$O;4#1J$7211#74$";.E$O;:"-.,J$;.E$
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0120#1$E-:02:;I$2C$"D/;.$O;:4#Q$(C$4-/#$0#1/-4:J$1#721E$:2/#$2C$4"#:#$-/0I-7;4-2.:$2.$4"#$
CI-07";14Q$f##0$4"#:#$02:4#E$;:$1#/-.E#1:$C21$4"#$ED1;4-2.$2C$4"#$O21U:"20Q$
$

Trainer Note:  
The participants will have the chance to make more specific WASH 
observations during the sessions to follow. Remember this is a Pfirst 
impressions” discussion. Care should be taken not to feel the need 
to defend or correct any of the observations made in response to 
the questions. 

 
RQ$ R2.7ID:-2.:$;.E$&D//;1+$8B?$/-.D4#:9$ $
$
BQ ':U$4"#$0;14-7-0;.4:$42$4D1.$42$0Q$hW$-.$4"# !ut$each Wo$ke$’s /a0dbookQ$*;3#$4"#$C2II2O-.,$
4;:U$2.$CI-07";14$0;0#1\ 
$
b22U-.,$F;7U$;4$4"#$;.:O#1:$42$4"#$E-:7D::-2.$gD#:4-2.:J$O"-7"$;1#$02:4#E$2.$4"#$CI-07";14:\$

$
! S1-4#$E2O.$4O2$21$4"1##$4"-.,:$4";4$+2D$I#;1.#E$ED1-.,$4"-:$#<#17-:#Q$
! S";4$E2$+2D$O;.4$42$1#/#/F#1$;F2D4$I27;I$S'&*$72.E-4-2.:$O"#.$+2D_1#$O21U-.,$
;:$;.$2D41#;7"$O21U#1$O-4"$-.E-3-ED;I:J$C;/-I-#:J$;.E$72//D.-4+$,12D0:i$
 

Trainer Note: 
If participants are uncomfortable with writing, this summary 
exercise may be done orally while you record answers on a piece 
of flipchart paper. 

$
BQ &D//;1-`#$21$;:U$C21$32ID.4##1:$42$:D//;1-`#$:2/#$2C$4"#$U#+$02-.4:$#:0#7-;II+$O-4"$1#,;1E$
42$I27;I$S'&*$72.E-4-2.:Q$8a2D$O-II$.##E$:2/#$I27;I$-.C21/;4-2.Q9$
$

$ &D//;1+$52-.4:\$
$
! HI2F;II+$E-;11"#;$7;D:#:$ove$ a :illio0$E#;4":$0#1$+#;1Q$
! L;4-2.;II+J$E-;11"#;$7;D:#:$8C-II$-.$.D/F#19$E#;4":$0#1$+#;1Q$
! b27;II+J$E-;11"#;$7;D:#:$8C-II$-.$.D/F#19$-II.#::$0#1$+#;1Q$
! G;:#E$2.$4"#$E-:7D::-2.J$:2/#$-/0214;.4$S'&*$-::D#:$C21$2D1$72//D.-4+$;1#wQ$

 

Trainer Note:  
Tell the participants that they should be ready to propose summary 
points for some of the following sessions. It is less passive and will 
help them remember the essential points. 

$
>Q !1;.:-4-2.$42$4"#$.#<4$:#::-2.$F+$:;+-.,$4";4$4"#+$O-II$F#,-.$42$I#;1.$/21#$;F2D4$4"#-1$:0#7-C-7$
12I#:$;.E$4;:U:$;:$2D41#;7"$O21U#1:J$";3-.,$1#7#-3#E$4"-:$23#13-#O$2C$4"#$S'&*$:-4D;4-2.Q$

! 

! 

! 
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THE ROLE OF THE 
OUTREACH WORKER 
 
Session Objective  
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
$
1.$ )#:71-F#$-.$ge0e$al te$:s$4"#-1$12I#:$;.E$ED4-#:$;:$S'&*$72//D.-4+$2D41#;7"$O21U#1:$-.$4"#$

72.4#<4$2C$4"#-1$21,;.-`;4-2._:$01#:#.4$012,1;/:Q$
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SESSION AT A GLANCE:  
Role of the Outreach Worker 
 
Activity Time Materials  
A. Large Group Brainstorm 
$
5;14-7-0;.4:$F1;-.:421/$O";4$-4$/#;.:$42$F#$
;$C;7-I-4;421$;:$E-:4-.74$C12/$;$41;-.#1Q$

B?$/-.D4#:$
$
$
$
$

=$[I-07";14J$4;0#J$/;1U#1:$
$
$
$
$
$

B. Large Group Work 
$
5;14-7-0;.4:$1#;E$4"#$62F$E#:71-04-2.$2C$;$
S'&*$2D41#;7"$O21U#1Q$
$

B?$/-.D4#:$
$
$
$
$
$
$

=$KD41#;7"$O21U#1$62F$E#:71-04-2.$
E#3#I20#E$F+$4"#$012,1;/$
/;.;,#1$2.$CI-07";14$
=$K04-2.:\$T;U#$720-#:$21$D:#$

!ut$each Wo$ke$’s /a0dbook$

C. Large Group Discussion 
$
5;14-7-0;.4:$F1;-.:421/$gD#:4-2.:$4"#+$
/-,"4$";3#$;C4#1$1#;E-.,$4"#$62F$
E#:71-04-2.Q$

BW$/-.D4#:$
$

=$[I-07";14J$4;0#J$/;1U#1:$
$

D. Summary 
$

B?$/-.D4#:$ =$51#0;1#E$:D//;1+$7";14$

 

# 45 minutes 
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PREPARING TO TEACH THIS SESSION:  
Role of the Outreach Worker 
 
G#C21#$+2D$01#:#.4$T2EDI#$BJ$&#::-2.$^\$
$
BQ$ !"#$012,1;/:$4";4$2D41#;7"$O21U#1:$O21U$O-4"$;1#$E#E-7;4#E$42$-/0123-.,$;$1;.,#$2C$
72.E-4-2.:J$-.7IDE-.,$C;/-I-#:_$-.72/#:J$;,1-7DI4D1;I$012ED74-3-4+J$:27-;I$72.E-4-2.:J$"#;I4"$
:4;4D:J$;.E$S'&*$72.E-4-2.:Q$M<;/-.#$821$O21U$O-4"$012,1;/$:4;CC$42$71#;4#9$;$62F$
E#:71-04-2.$2C$4"#$2D41#;7"$O21U#1:$+2D$;1#$41;-.-.,Q$!"#.$O21U$O-4"$4"#$0126#74$4#;/$42$
;E6D:4$4"#$62F$E#:71-04-2.$F+$;EE-.,$21$24"#1O-:#$-.721021;4-.,$.#O$21$;I4#1#E$4;:U:$4";4$O-II$
;II2O$4"#$O21U#1:$42$#CC#74-3#I+$;EE1#::$S'&*Q$

$
>Q$ K.7#$+2D_3#$E#7-E#E$O";4$4;:U:$;00I+$42$+2D1$2D41#;7"$O21U#1:J$01#0;1#$;$:D//;1+$2.$;$

CI-07";14Q$
 
Possible Tasks for Outreach Workers Related to Improving 
WASH 

 
!"#$C2II2O-.,$4;:U:$;1#$1#I;4#E$42$-/0123-.,$S'&*$;.E$/;+$.24$-.7IDE#$F12;E#1$1#:02.:-F-I-4-#:$
4";4$4"#$2D41#;7"$O21U#1:$-.$+2D1$012,1;/$";3#Q$R2.:-E#1-.,$2.I+$4"#-1$ED4-#:$1#I;4#E$42$S'&*J$
:#I#74$4;:U:$1#I#3;.4$C21$4"#$2D41#;7"$O21U#1:$2C$+2D1$012,1;/Q$%:#$4"2:#$4;:U:$42$E#3#I20$+2D1$
012,1;/_:$2O.$62F$E#:71-04-2.$21$-.721021;4#$4"#/$-.42$+2D1$2D41#;7"$O21U#1:_$#<-:4-.,$62F$
E#:71-04-2.Q$
$

! [;7-I-4;4#$;::#::/#.4:$2C$4"#$S'&*$:-4D;4-2.$-.$4"#$72//D.-4+$D:-.,$0;14-7-0;421+$#<#17-:#:$
:D7"$;:$I#;E-.,$E-:7D::-2.:$2C$0"242:$21$E1;O-.,:J$71#;4-.,$;$S'&*$/;0J$I#;E-.,$;$O;IU$
C27D:-.,$2.$"+,-#.#J$21$7221E-.;4-.,$;$72//D.-4+$"+,-#.#$F;:#I-.#$:D13#+Q$

$
! 'E327;4#$O-4"$72//D.-4+$I#;E#1:$;.E$-.CID#.4-;I$0#20I#$42$:D00214$S'&*$-/0123#/#.4:Q$
$
! *#I0$#:4;FI-:"J$:D00214J$;.E$0;14-7-0;4#$-.$;$72//D.-4+$"#;I4"$72//-44##$4";4$C27D:#:$2.$21$
;EE1#::#:$S'&*$-::D#:Q$

$
! *#I0$#:4;FI-:"J$:D00214J$;.E$0;14-7-0;4#$-.$;$72//D.-4+$O;4#1$72//-44##$8O"-7"$/2.-421:$
;.Ej21$/;-.4;-.:$;.E$1#0;-1:$4"#$O;4#1$:+:4#/$;.E$72II#74:$C##:9Q$

$
! b-;-:#$O-4"$1#:2D17#$21,;.-`;4-2.:\$I27;I$"#;I4"$C;7-I-4-#:J$LHK:J$01-3;4#$72/0;.-#:J$;.E$
/;.DC;74D1#1:$;.E$E-:41-FD421:$2C$:;.-4;4-2.=1#I;4#E$4#7".2I2,+J$";.E$O;:"-.,J$;.E$O;4#1$
41#;4/#.4$:D00I-#:Q$

$
! R2.ED74$1#,DI;1$"2/#$3-:-4:j72D.:#I-.,$2.$E-;11"#;$01#3#.4-2.J$72.:-:4-.,$2C$;.$;::#::/#.4$

2C$7D11#.4$72.E-4-2.:$;.E$01;74-7#:$;.E$62-.4$012FI#/=:2I3-.,$42$;::-:4$O-4"$-/0123#/#.4:Q$
$
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! b#;E$0;14-7-0;421+$,12D0$E-:7D::-2.:$2.$S'&*$-::D#:Q$
$

! 5D4$2.$E#/2.:41;4-2.:$42$4#;7"$S'&*=1#I;4#E$;74-2.:$8#Q,QJ$"2O$42$O;:"$";.E:$0120#1I+J$
"2O$42$72.:41D74$;$I;41-.#J$"2O$42$7"I21-.;4#$O;4#1$7211#74I+9Q$

$
! K1,;.-`#$#3#.4:$42$012/24#$-/0123#E$S'&*$01;74-7#:$8"#;I4"$C;-1:J$:7"22I=F;:#E$S'&*$

;74-3-4-#:J$72.4#:4:J$0DFI-7$E#/2.:41;4-2.:J$#47Q9Q$
$
! T2.-421$21$/;.;,#$/2.-421-.,$2C$S'&*$01;74-7#:$;.E$72.E-4-2.:Q$

$

TRAINING ACTIVITIES:  
Role of the Outreach Worker 
 
'Q$ b;1,#$H12D0$S21U\$G1;-.:421/$8B?$/-.D4#:9$
$
BQ P#3-#O$4"#$/;-.$02-.4:$C12/$:#::-2.:$2.#$;.E$4O2$;.E$1#/-.E$4"#$0;14-7-0;.4:$4";4$4"#+$O-II$
F#$:0#.E-.,$4-/#$;:$S'&*$2D41#;7"$O21U#1:$;.E$4";4$4"#$,2;I$2C$4"-:$O21U:"20$-:$42$,#4$
4"#/$1#;E+$42$0#1C21/$4";4$12I#Q$&;+$4";4$-.$4"#$I;:4$:#::-2.$4"#+$I#;1.#E$;F2D4$4"#$
-/0214;.7#$2C$72/F;4-.,$E-;11"#;I$E-:#;:#$8E-;11"#;9J$#:0#7-;II+$I27;II+J$;.E$4";4$4"#+$4;IU#E$
;F2D4$:2/#$2C$4"#$I27;I$S'&*$72.E-4-2.:$4";4$4"#+$/-,"4$;EE1#::$;:$4"#+$,2$-.42$4"#$
72//D.-4+Q$!"#+$E-E$4"-:$F+$;.:O#1-.,$;.E$E-:7D::-.,$:2/#$:0#7-C-7$gD#:4-2.:J$O"-7"$;1#$
02:4#E$2.$4"#$O;IIQ$
$$

>Q ':U$4"#$0;14-7-0;.4:$42$gD-7UI+$F1;-.:421/$nO";4$-4$/#;.:$42$F#$;$C;7-I-4;421$1;4"#1$4";.$;$
41;-.#1Qo$$P#721E$4"#-1$1#:02.:#:$2.$;$CI-07";14Q$%:#$4"#$.24#:$F#I2O$42$E-:7D::$:2/#$2C$4"#$
E-CC#1#.7#:$3#1+$F1-#CI+Q$!#II$4"#$0;14-7-0;.4:$4";4$4"#+$O-II$F#$;74-.,$/21#$;:$C;7-I-4;421:$O-4"$
4"#$/#/F#1:$2C$4"#$72//D.-4+$1;4"#1$4";.$#ED7;421:Q$'I:2$.24#$4";4$C;7-I-4;4-.,$1#gD-1#:$
/21#$:U-II:$4";.$:-/0I+$,-3-.,$0#20I#$-.C21/;4-2.J$FD4$4";4$4"#$1#:DI4:$;1#$O214"$4"#$#CC214Q$

 

Trainer Note:  
A traditional trainer views the job as telling people information, and 
a participatory trainer sees the job as drawing out as much 
information and ideas from participants as possible before 
providing any key points that were missed. Facilitation means 
guiding experiential, participatory activities rather than talking to 
passive participants. It also means, in this program, that outreach 
workers will interact with their audiences to help them make their 
own best choices rather than just imparting knowledge. For the 
purposes of this workshop and related to the tasks of the outreach 
workers, the terms facilitation and joint planning seem most 
appropriate for what the outreach workers Pdo” with their 
audiences, remembering the overall goal is to promote healthy 
practices by addressing some of the causes of diarrhea. 

 

! 
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GQ$ b;1,#$H12D0$S21U$8B?$/-.D4#:9$
$
BQ ':U$C21$;$32ID.4##1$8:9$42$1#;E$;I2DE$4"#$S'&*$4;:U:$C21$;.$2D41#;7"$O21U#1$8;:$;/#.E#E$
F+$4"#$012,1;/9Q 

 
RQ$ b;1,#$H12D0$)-:7D::-2.$8BW$/-.D4#:9$
$
BQ ':U$4"#$I;1,#$,12D0$42$4#II$+2D$O";4$gD#:4-2.:$4"#+$";3#$;F2D4$4"#-1$12I#:$;:$2D41#;7"$
O21U#1:jC;7-I-4;421:Q$P#721E$4"#:#$2.$;$CI-07";14Q$M<0I;-.$4";4$4"#+$O-II$72/#$F;7U$42$4"#:#$
gD#:4-2.:$;4$4"#$3#1+$#.E$2C$4"#$O21U:"20$;.E$4";4$F+$4";4$4-/#J$/;.+$O-II$F#$;.:O#1#EQ$
52:4$4"#$gD#:4-2.:$012/-.#.4I+$:2$4"#+$;1#$3-:-FI#$ED1-.,$4"#$O21U:"20Q$!"#:#$gD#:4-2.:$
/-,"4$F#$02:4#E$.#<4$42$4"#$72.7ID:-2.:$4"#+$E1#O$;F2D4$I27;I$S'&*$72.E-4-2.:$-.$4"#$
;1#;:$O"#1#$4"#+$O-II$F#$O21U-.,Q$
$

>Q RI2:#$4"#$:#::-2.$F+$:;+-.,$4";4$.2O$4"#+$";3#$;$,#.#1;I$-E#;$2C$O";4$4"#+_1#$#<0#74#E$42$E2J$
4"#+$O-II$F#$:0#.E-.,$4"#$.#<4$72D0I#$2C$E;+:$,#44-.,$1#;E+Q$&;+$4";4$4"#+$O-II$";3#$4-/#$
42,#4"#1$42$I#;1.$4#7".-7;I$-.C21/;4-2.$;F2D4$S'&*$;.E$O-II$#<0I21#$4"#$!ut$each Wo$ke$’s 
/a0dbook$;.E$;$Collectio0 of 7esou$ce Mate$ials$4";4$O-II$"#I0$4"#/$-.$4"#$C-#IEQ$$
$

)Q$ &D//;1-`#$4"#$f#+$52-.4:$8B?$/-.D4#:9$
$
&D//;1+$52-.4:\$
$

! G#-.,$;$C;7-I-4;421j2D41#;7"$O21U#1$-:$E-CC#1#.4$4";.$F#-.,$;$41;-.#1j#ED7;421Q$
! '$S'&*$2D41#;7"$O21U#1_:$62F$-:$42$"#I0$0#20I#$E#7-E#$"2O$42$;E204$"#;I4"-#1$
F#";3-21:J$;74-3-4-#:J$;.E$01;74-7#:$-.$4"#$72//D.-4+$42$01#3#.4$E-;11"#;Q$

! !"#$2D41#;7"$O21U#1$0I;.:$42,#4"#1$O-4"$4"#$;DE-#.7#$1;4"#1$4";.$4#II-.,$4"#/$O";4$
42$E2Q$$

$

Trainer Note:  
If appropriate, ask a participant to summarize the key points. This 
technique can be used for any of the sessions. (This note will not be 
repeated.) 

$
!";.U$0;14-7-0;.4:$C21$4"#-1$0;14-7-0;4-2.$;.E$/#.4-2.$4";4$-.$4"#$.#<4$:#::-2.$4"#+$O-II$F#$
-.412ED7#E$42$4"#$F#:4$U#+$01;74-7#:$C21$01#3#.4-.,$E-;11"#;I$E-:#;:#:$-.$4"#-1$72//D.-4-#:Q$

! 
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KEY PRACTICES FOR 
PREVENTING DIARRHEA 
   

Session Objectives 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
 
1. )#:71-F#$4"#$4"1##$U#+$01;74-7#:$C21$1#ED7-.,$E-;11"#;I$E-:#;:#Q$
$
2. )#:71-F#$4"#-1$12I#$-.$"#I0-.,$0#20I#$;E204$"#;I4"+$O;4#1J$:;.-4;4-2.J$;.E$";.E$O;:"-.,$

F#";3-21:Q$$
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SESSION AT A GLANCE:  
Key Practices, Improved Health, 
Diarrhea Prevention 
 
Activity Time Materials  
A. Re-introduction 
$
!"#$41;-.#1J$1#C#11-.,$42$4"#$01#3-2D:$
E-:7D::-2.$2.$S'&*J$1#=-.412ED7#:$4"#$
72.7#04$2C$^$U#+$01;74-7#:$C12/$:#::-2.$>Q$

B?$/-.D4#:$ =$[I-07";14J$/;1U#1:J$4;0#J$;.E$
CI-07";14:$O-4"$#;7"$U#+$01;74-7#$
2.$;$0;,#$
=$!ut$each Wo$ke$’s /a0dbook$C21$
-.C21/;4-2.$2.$^$U#+$01;74-7#:$$

B. Large Group Discussion/Brainstorm 
$
!"#$0;14-7-0;.4:$I#;1.$U#+$01;74-7#:$;.E$
:2/#$O;+:$42$;7"-#3#$4"#/Q$

BW$/-.D4#:$ =$(.C21/;4-2.$-.$4"#$!ut$each 
Wo$ke$’s /a0dbook 2.$^$U#+$
01;74-7#:$$
=$5-74D1#:$C21$4"#$#<;/0I#$8-C$
.##E#E9$$
=$Collectio0 of 7esou$ce Mate$ials$

C. Revisiting the Brainstorming  
$
!1;-.#1$72/0I#/#.4:$4"#$-.C21/;4-2.$
2CC#1#E$F+$4"#$0;14-7-0;.4:$ED1-.,$4"#$
F1;-.:421/-.,Q$

>?$/-.D4#:$ =$)-:7D::-2.$422I:$C21$
E#/2.:41;4-2.$

D. Review and Summary 
$
5;14-7-0;.4:$1#3-#O$4"#$2D41#;7"$O21U#1$62F$
E#:71-04-2.$;.E$,2$23#1$;$:D//;1+$2C$4"#$
:#::-2.Q$

B?$/-.D4#:$ =$!"#$2D41#;7"$O21U#1$62F$
E#:71-04-2.$C12/$01#3-2D:$
:#::-2.$

 

# 55 minutes 
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PREPARING TO TEACH THIS SESSION:  
Key Practices, Improved Health, 
Diarrhea Prevention 
 
G#C21#$+2D$01#:#.4$T2EDI#$BJ$&#::-2.$@\$
$
BQ P#;E$4"#$#.4-1#$:#::-2.$;.E$01#0;1#$;.+$CI-07";14:$8C21$#<;/0I#J$2.#$U#+$01;74-7#$0#1$FI;.U$
CI-07";14$0;,#$C21$";.,-.,9Q$

$
>Q H;4"#1$;II$.#7#::;1+$:D00I-#:Q$

$
^Q P#/-.E$4"#$0;14-7-0;.4:$42$";3#$4"#-1$!ut$each Wo$ke$’s /a0dbook$;.E$Collectio0 of 7esou$ce 

Mate$ials$";.E+Q$
$
@Q P#C1#:"$+2D1$2O.$/#/21+$1#,;1E-.,$4"#$4"1##$U#+$01;74-7#:Q$!"-:$:#::-2.$:#13#:$;:$;$/21#$

72.71#4#$-.412ED74-2.$42$4"#$O;+:$-.$O"-7"$4"#$2D41#;7"$O21U#1:$7;.$#.72D1;,#$-/0214;.4$
01#3#.4-3#$01;74-7#:Q$

$
WQ *;3#$4"#$E-:7D::-2.$422I:$;3;-I;FI#$C21$E#/2.:41;4-2.Q$

$
hQ G#$1#;E+$42$02-.4$2D4$O"#1#$-.$4"#$!ut$each Wo$ke$’s /a0dbook$0;14-7-0;.4:$7;.$1#721E$

;EE-4-2.;I$-.C21/;4-2.$;F2D4$4"#-1$12I#:Q$
$
YQ 51#0;1#$;$:D//;1+$7";14$2C$4"#$U#+$02-.4:$/;E#$ED1-.,$4"#$:#::-2.Q$

$
 

TRAINING ACTIVITIES:  
Key Practices, Improved Health, 
Diarrhea Prevention 
 
'Q$ P#=-.412ED74-2.$2C$4"#$!"1##$f#+$51;74-7#:$8B?$/-.D4#:9$
$
BQ G1-#CI+$1#3-:-4$4"#$E-:7D::-2.$2.$4"#$.;4-2.;I$;.E$I27;I$S'&*$72.4#<4:$F+$"-,"I-,"4-.,$4O2$
21$4"1##$2C$4"#$-/0214;.4$S'&*$-::D#:$C;7#E$-.$4"#$72//D.-4+Q$H2$F;7UJ$-C$;001201-;4#J$42$
4"#$CI-07";14:$,#.#1;4#E$#;1I-#1$-.$:#::-2.$>Q$!#II$4"#$0;14-7-0;.4:$4";4$4"#+$O-II$F#$"#I0-.,$
4"#-1$72//D.-4-#:$F+$/24-3;4-.,$;.E$facilitati0g$-.E-3-ED;I:J$C;/-I-#:J$;.E$,12D0:$42$4;U#$:4#0:$
.#7#::;1+$42$7;11+$2D4$4"#$4"1##$U#+$01;74-7#:$-.$;$O;+$4";4$O-II$0124#74$4"#-1$7"-IE1#._:$;.E$
C;/-I-#:_$"#;I4"Q$

$
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>Q P#C#1$F;7U$42$:#::-2.$>$42$4"#$72.7ID:-2.:$;F2D4$S'&*$,#.#1;4#E$F+$4"#$0;14-7-0;.4:Q$P#=
-.412ED7#$;.E$#<0I;-.$4"#$4"1##$U#+$01;74-7#:Q$(C$;001201-;4#J$";3#$4"#$0;14-7-0;.4:$1#;E$;I2DE$
4"#$-/0214;.4$02-.4:$;F2D4$#;7"$2C$4"#$key <$acticesH $
 

Trainer Note: 
The three key practices are: 1) correct washing of hands with soap; 
2) proper disposal of feces; and 3) treating, storing, and retrieving 
water so it’s potable (safe to drink). The goal of a key practice is to 
reduce the incidence and consequences of diarrhea and other 
illnesses. Achieving all the key practices can have a tremendous 
impact on reducing diarrhea. Taking small steps toward achieving 
the key practices can also have a positive impact. Additional 
information regarding key practices can be found in the Outreach 
Worker’s Handbook. 

 
(4$:"2DIE$;I:2$F#$.24#E$4";4$4"#1#$;1#$/;.+$24"#1$"+,-#.#=1#I;4#E$F#";3-21:$4";4$;1#$.24$
723#1#E$D.E#1$4";4$4"1##$key <$actices -.$4"-:$/;.D;IQ$&D7"$F#";3-21:$-.7IDE#\$0##I-.,$;.E$
O;:"-.,$C1#:"$C22E$F#C21#$#;4-.,J$"#;4-.,$21$1#"#;4-.,$722U#E$C22E:$;4$;$"-,"$4#/0#1;4D1#$
F#C21#$#;4-.,J$U##0-.,$CI-#:$2CC$C22EJ$;.E$.#3#1$72.:D/-.,$;.-/;I$012ED74:$4";4$";3#$F##.$
-/0120#1I+$:421#E$21$-.:DCC-7-#.4I+$722U#EQ$

 
GQ$ f#+$51;74-7#:$;.E$*2O$42$'7"-#3#$!"#/\$G1;-.:421/-.,$8BW$/-.D4#:9$
$
BQ 5D4$4"#$01#0;1#E$U#+$01;74-7#$CI-07";148:9$2.$4"#$#;:#IQ$':U$4"#$0;14-7-0;.4:$42$4"-.U$2C$4"#$
F;:-7$4"-.,:$4";4$C;/-I-#:$7;.$E2$42$;7"-#3#$#;7"$U#+$01;74-7#Q$$
$

>Q P#721E$4"#:#$:D,,#:4-2.:$;:$4"#$,12D0$2CC#1:$4"#/Q$!"-:$-:$;$F1;-.:421/-.,$:#::-2.J$:2$;77#04$
;II$;.:O#1:Q$
 

Trainer Note:  
For the key practice of drinking and using potable water, the water 
should be: 
1. Treated using chlorination, filtration, sunlight (SODIS), or boiling. 
2. Transported properly. 
3. Stored safely.  
4. Retrieved and served in ways that avoid recontaminating it. 

 
For the key practice of correctly washing hands: 
1. Soap (or another cleaning agent) should be used. 
2. The person should rub fingers and hands together well (for 20 

seconds if possible). 
3. The hands should be rinsed with flowing water. 
4. The hands should be air-dried or dried with a clean cloth, 

although clean cloths are often not available. 
5. The hands should be washed at key times: after defecation or 

contact with feces, before eating or preparing food. 
 

! 

! 
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For the key practice of safely disposing of feces: 
BQ All feces (including that of infants and young children) should 

be put into a latrine and then the opening covered, and the 
latrine should be kept clean of fecal matter, OR  

>Q The feces should be deposited in a hole and then covered with 
dirt (less preferred but also acceptable). 

 
^Q &;+$4";4$:2/#4-/#:$-4$-:$.24$02::-FI#$C21$;.$-.E-3-ED;IJ$C;/-I+J$21$,12D0$42$E2$#3#1+4"-.,$4";4$-:$
.#7#::;1+$42$;7"-#3#$4"#$U#+$01;74-7#$1-,"4$;O;+Q$!"#+$/;+$.24$";3#$4"#$1#:2D17#:J$C21$
#<;/0I#Q$
$

@Q H-3#$4"#$C2II2O-.,$#<;/0I#$-.$+2D1$2O.$O21E:Q$(C$;001201-;4#J$:D00214$+2D1$#<;/0I#$O-4"$
:2/#$0-74D1#:$21$E1;O-.,:Q$

 
WQ !2$1#ED7#$4"#$1-:U$2C$1#72.4;/-.;4-.,$41#;4#E$O;4#1J$4"#$3#1+$F#:4$O;+$-:$to sto$e$-4$-.$;$.;112O=
.#7U$72.4;-.#1$O-4"$;$4-,"4=C-44-.,$I-E$;.E$;$:0-,24Q$*2O#3#1J$:2/#$C;/-I-#:$7;..24$;CC21E$42$
FD+$:D7"$;$72.4;-.#1$21$4"#+$;1#$.24$;3;-I;FI#$-.$4"#$I27;I$/;1U#4J$:2$-4$-:$-/0214;.4$42$E-:7D::$
O-4"$4"#:#$C;/-I-#:$O";4$4"#+$/-,"4$F#$;FI#$42$E2$42$-/0123#$4"#$O;+$4"#+$7D11#.4I+$:421#$
O;4#1Q$[21$-.:4;.7#J$-C$4"#+$7D11#.4I+$:421#$4"#-1$O;4#1$-.$;.$20#.$72.4;-.#1$8:D7"$;:$;$F-,$0249J$
;$:I-,"4I+$:;C#1$8;I4"2D,"$.24$-E#;I9$;I4#1.;4-3#$-:$42$U##0$;$I-E$2.$4"#$024Q$!"-:$-:$.24$-E#;I$
F#7;D:#$-4$-:$3#1+$#;:+$42$1#72.4;/-.;4#$4"#$O;4#1$F+$42D7"-.,$-4$O-4"$;$E-14+$7D0jF2OI$;.E$
C-.,#1:$O"#.$:#13-.,$4"#$O;4#1Q$P#41-#3-.,$4"#$O;4#1$D:-.,$;$I;EI#$8I2.,$";.EI#E$:72209$4";4$-:$
";.,-.,$-.:-E#$4"#$O;4#1$72.4;-.#1$-:$1#72//#.E#EQ$'.$#3#.$:;C#1$;I4#1.;4-3#$O2DIE$F#$42$
:421#$O;4#1$-.$;$.;112O=.#7U$72.4;-.#1$8I-U#$;$7I#;.$6#11+$7;.9$O-4"$;$I-EQ$!"#.$0#20I#$7;..24$
E-0$;.+4"-.,$-.42$4"#$O;4#1J$4"D:$1#ED7-.,$4"#$1-:U$2C$1#72.4;/-.;4-2.Q$%:-.,$4"#$nT-U-U-1o$
872D.:#I-.,9$7;1E$C21$"+,-#.#$;.E$:;.-4;4-2.$0Q$^XJ$12O$MJ$-.$4"# !ut$each Wo$ke$’s /a0dbook, 
E1;O$21$:"2O$4"#$E-CC#1#.4$204-2.:$C21$:421-.,$O;4#1Q$)-:7D::$O"-7"$204-2.:$;1#$/2:4$I-U#I+$
;.E$I#;:4$I-U#I+$42$I#;E$42$72.4;/-.;4-2.Q$$

 
hQ %:#$4"#$.;11;4-3#$F#I2O$42$72.4-.D#$42$:";0#$4"#$62F$E#:71-04-2.Q$(C$4"#$0;14-7-0;.4:$;1#$;I1#;E+$
#<0#1-#.7#E$2D41#;7"$O21U#1:J$I#;E$;$E-:7D::-2.$;F2D4$"2O$4"#+$7D11#.4I+$"#I0$4"#-1$;DE-#.7#:$
42$;E204$.#O$F#";3-21:J$#/0";:-`-.,$4"#$-/0214;.4$02-.4:Q$(C$4"#$0;14-7-0;.4:$;1#$1#I;4-3#I+$
.#O$42$2D41#;7"$O21UJ$0D4$-/0214;.4$4;IU-.,$02-.4:$2.$4"#$CI-07";14Q$

 
YQ !#II$4"#$0;14-7-0;.4:$4";4$4"#$62F$2C$;.$2D41#;7"$O21U#1$-:$42$;:U$gD#:4-2.:$;.E$/;U#$
2F:#13;4-2.:$;F2D4$O";4$#;7"$,12D0J$C;/-I+J$21$-.E-3-ED;I$-:$7D11#.4I+$E2-.,$;.E$42$"#I0$4"#/$
:#I#74$n:/;II$E2;FI#$;74-2.:o$8O"-7"$;1#$;I:2$1#C#11#E$42$;:$n-/0123#E$01;74-7#:o9$4";4$O-II$
/23#$4"#/$7I2:#1$42$;7"-#3-.,$4"#$U#+$01;74-7#Q$!"#$-.E-3-ED;I$21$C;/-I+$/#/F#1:$/D:4$F#$
F24"$O-II-.,$;.E$;FI#$42$0#1C21/$4"#$.#O$01;74-7#8:9Q$$

 
VQ ':$;.$2D41#;7"$O21U#1J$+2D$:"2DIE$F#$;O;1#$4";4$/;.+$C;7421:$#.4#1$-.42$4"#$0-74D1#$O"#.$-4$
72/#:$42$;E204-.,$.#O$O;+:$2C$E2-.,$4"-.,:Q$5;14$2C$4"#$62F$-:$42$E-:723#1$O";4$:2/#$2C$4"2:#$
C;7421:$;1#$;.E$42$1#ED7#$4"#$.D/F#1$2C$ba$$ie$s$4";4$:4;.E$-.$4"#$O;+Q$[21$#<;/0I#J$-.E-3-ED;I:$
O"2$O;.4$42$;E204$;$.#O$01;74-7#$O-II$F#$:D112D.E#E$F+$0#20I#$O"2$/;+$21$/;+$.24$F#$
:D00214-3#$2C$4"#-1$#CC214:J$:D7"$;:$.#-,"F21:$21$C;/-I+$/#/F#1:Q$!"#1#$/;+$F#$7DI4D1;I$
F;11-#1:J$:D7"$;:$;$:412.,$F#I-#C$4";4$/#.$;.E$O2/#.$:"2DIE$.24$:";1#$4"#$:;/#$I;41-.#Q$a2D1$
62F$-:$42$/;U#$-4$;:$#;:+$;:$02::-FI#$C21$-.E-3-ED;I:$42$E2$:2/#4"-.,$.#OQ$(C$4"#$-.E-3-ED;I:$21$
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C;/-I+$/#/F#1:$;1#$D.;FI#$42$-/0I#/#.4$;$:D,,#:4#E$.#O$01;74-7#J$+2D$7;.$"#I0$4"#/$C-.E$
:2/#4"-.,$4"#+$7;.$E2$4";4$O-II$/23#$4"#/$7I2:#1$42$4"#$U#+$01;74-7#Q$a2D$O-II$";3#$4"#$
7";.7#$42$#<0I21#$"2O$42$E2$4"-:$-.$CD4D1#$:#::-2.:Q$

 
RQ$ P#3-:-4-.,$4"#$G1;-.:421/-.,$8>?$/-.D4#:9$
 
BQ %:-.,$4"#$CI-07";14$:"##4:$O"#1#$4"#$0;14-7-0;.4:_$:D,,#:4-2.:$2.$"2O$42$-/0I#/#.4$4"#$U#+$
01;74-7#:$;1#$1#721E#EJ$1#3-:-4$#;7"$2.#$;.E$/;U#$:D1#$4"#$:D,,#:4-2.:$;1#$7211#74Q$':U$4"#$
,12D0$42$72//#.4$2.$;.+$-E#;$4";4$E2#:$.24$:##/$;$:4#0$-.$4"#$1-,"4$E-1#74-2.Q$'EE$;.+$
-4#/:$4";4$;1#$/-::-.,Q$52:4$4"#:#Q$
$

>Q ':U$4"#$0;14-7-0;.4:$42$I22U$;4$4"#$7";14:$C12/$:#::-2.$>$O-4"$4"#-1$E#:71-04-2.$2C$I27;I$
72.E-4-2.:Q$b#;E$;$gD-7U$E-:7D::-2.$;F2D4$O"-7"$2C$4"#$U#+$01;74-7#:$;1#$01-21-4-#:$-.$4"#-1$
0;14-7DI;1$72//D.-4-#:Q$
$

^Q b#;3#$4"#$CI-07";14:$2.$4"#$O;II$:2$4";4$4"#$0;14-7-0;.4:$7;.$:##$4"#/Q$
$

@Q (.412ED7#$4"#$E-:7D::-2.$422I:$F+$4#II-.,$4"#$0;14-7-0;.4:$4";4$4"#+$O-II$D:#$4"#:#$422I:$O"#.$
4"#+$;1#$O21U-.,$O-4"$4"#-1$72//D.-4+$/#/F#1:Q$!"#$E-:7D::-2.$422I:$O-II$"#I0$4"#/$;.E$
4"#-1$;DE-#.7#:$-E#.4-C+$O";4_:$";00#.-.,$.2O$;.E$O";4$.#O$01;74-7#:$4"#+$/-,"4$D.E#14;U#Q$
!"#$422I:$;I:2$:#13#$;:$;$O;+$42$41;7U$7";.,#:$;:$0#20I#$/23#$42O;1E$;E204-.,$.#O$;.E$
F#44#1$01;74-7#:$2.$4"#-1$O;+$42$;7"-#3-.,$4"#$U#+$01;74-7#:Q$!"#$C2II2O-.,$E-:7D::-2.$422I:$
;1#$C2D.E$-.$4"# !ut$each Wo$ke$’s /a0dbookH &##$0Q$^W$C21$;::#::/#.4$2C$C#7#:$E-:02:;IJ$:##$0Q$
^@$C21$;::#::/#.4$2C$";.E$O;:"-.,J$;.E$:##$0Q$^^$C21$;::#::/#.4$2C$O;4#1$:2D17#$;.E$
:421;,#Q$
 

WQ !#II$4"#$0;14-7-0;.4:$4";4$4"#+$O-II$";3#$4"#$7";.7#$42$01;74-7#$D:-.,$4"#$7;1E:$I;4#1$-.$4"#$
O21U:"20Q$

 
)Q$ P#3-#O$2C$4"#$c2F$)#:71-04-2.$;.E$&D//;1+$8B?$/-.D4#:9$
$
BQ P#/-.E$0;14-7-0;.4:$4";4$4"#-1$62F$-:$42$"#I0$4"#-1$;DE-#.7#:$8-.E-3-ED;I:J$C;/-I-#:J$;.E$
,12D0:9$E2$4"-.,:$E-CC#1#.4I+J$O"-7"$O-II$I#;E$42O;1E$;7"-#3-.,$;$U#+$01;74-7#Q$'II$2C$4"-:$-:$42$
01#3#.4$E-;11"#;Q$':U$4"#/$-C$4"#+$";3#$;.+$gD#:4-2.:$;F2D4$4"#-1$62FQ$

$
>Q &D//;1-`#$f#+$52-.4:$8D:-.,$;$01#0;1#E$CI-07";14$0;,#9Q$$

$
&D//;1+$52-.4:\$
$

! !"#$4"1##$U#+$01;74-7#:$
! !"#-1$62F$-:$42$"#I0$-.E-3-ED;I:$-/0123#$4"#-1$"#;I4"$F+$7";.,-.,$F#";3-21:$;.E$
4"#1#F+$1#ED7-.,$E-;11"#;$

! !"#$E-:7D::-2.$422I:$O-II$"#I0$4"#/$O-4"$4"#-1$4;:U:$
$

^Q !#II$4"#/$4";4$-.$4"#$.#<4$:#::-2.:$4"#+$;1#$,2-.,$42$#<0I21#$O;+:$42$/;U#$O;4#1$:;C#$42$
E1-.UQ
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THE CONTAMINATION 
CYCLE AND DIARRHEA   
 
Session Objectives 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
$
1. )#:71-F#$4"#$72.4;/-.;4-2.$7+7I#Q$

$

2. )#:71-F#$4"#$72..#74-2.$F#4O##.$72.4;/-.;4-2.$;.E$E-;11"#;Q$
$

3. RI;::-C+$01;74-7#:$1#I;4#E$42$E-;11"#;$;:$02:-4-3#J$.#,;4-3#J$21$.#D41;IQ$
$

4. K04-2.;I\$1#3-#O$:2/#$72//2.$I27;I$01;74-7#:$72.41-FD4-.,$42$O;4#1$72.4;/-.;4-2.Q$
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SESSION AT A GLANCE:  
Contamination Cycle 
 
Activity Time Materials 
A. Introduction  
$
5;14-7-0;.4:$/;U#$4"#$I-.U;,#$F#4O##.$4"#$
01#3-2D:$:#::-2.$;.E$4"-:$2.#Q$P#3-#O$
:#::-2.$2F6#74-3#:Q$

W$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
$

B. Climate Setters  
$
5;14-7-0;.4:$#.,;,#$-.$4O2$#<#17-:#:$4";4$
"#I0$4"#/$42$:##$4";4$#3#.$n7I#;1o$O;4#1$
/-,"4$F#$72.4;/-.;4#EQ$

B?$/-.D4#:$x$
B?$/-.D4#:$

=$@$0I;:4-7$F244I#:$O-4"$7I#;.$O;4#1$
;.E$;$I;1,#$/#;:D1#$2C$:;I4$
=$B$0I;:4-7$F244I#$21$,I;::$O-4"$
O;4#1Z$2.#$I2.,$";-1$821$24"#1$
I2.,$4"-.$2F6#74$I-U#$;$FI;E#$2C$
,1;::9$
=$[#7#:$:;/0I#$

C. Large Group Activity  
$
5;14-7-0;.4:$7I;::-C+$01;74-7#:$;:$02:-4-3#J$
.#,;4-3#J$21$D.7#14;-.Q$

^?$/-.D4#:$ =$^$CI-07";14$0;,#:$/;1U#E$O-4"$
02:-4-3#J$.#,;4-3#J$D.7#14;-.$
C;7#:$
=$(IID:41;4-2.:ACollectio0 of 7esou$ce 

Mate$ials$
D. Demonstration 
$
!1;-.#1$D:#:$4"#$n72.4;/-.;4-2.$7+7I#o$
02:4#1$O-4"$I;F#I:$42$#<0I;-.$"2O$,#1/:$
41;3#I$;.E$4"#$72.:#gD#.7#:$C2II2O#E$F+$;$
E-:7D::-2.$2C$I27;I$:-4D;4-2.Q$

>?$/-.D4#:$ =$b;F#I#E$02:4#1$2C$4"#$
72.4;/-.;4-2.$7+7I#$
=$(C$I27;I$E;4;$;1#$;3;-I;FI#J$0D4$2.$
02:4#1$
$

E. Reading in the Outreach Worker’s 
Handbook  
$
5;14-7-0;.4:$1#;E$;I2DE$;F2D4$E-;11"#;Q$

B?$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$
8/21#$;F2D4$E-;11"#;9$

F. Drawing Conclusions and Review  
 
5;14-7-0;.4:$1#721E$.#O$-.C21/;4-2.$4"#+$
";3#$I#;1.#E$;.E$CD4D1#$0I;.:$-.$4"#$
!ut$each Wo$ke$’s /a0dbook$;.E$41;-.#1$
:D//;1-`#:$U#+$02-.4:Q$

B?$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$
=$51#0;1#E$:D//;1+$0;,#$

$ 95 minutes 
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PREPARING TO TEACH THIS SESSION:  
Contamination Cycle 
 
G#C21#$+2D$01#:#.4$T2EDI#$BJ$&#::-2.$W\$
$
BQ$ H;4"#1$;II$/;4#1-;I:$8C2D1$7I#;.$0I;:4-7$F244I#:$C-II#E$O-4"$024;FI#$O;4#1Z$:;I4Z$;$:;/0I#$2C$
C#7#:Z$2.#$F244I#$21$,I;::$O-4"$O;4#1$-.$-4Z$;.E$2.#$I2.,J$3#1+$4"-.$2F6#74$:D7"$;:$;$"D/;.$
";-1J$FI;E#$2C$,1;::J$21$0-#7#$2C$4"1#;E9Q$(.$4O2$2C$4"#$C2D1$F244I#:J$E-::2I3#$I24:$2C$4"#$:;I4$:2$
4";4$4"#$O;4#1$-:$:4-II$7I#;1$FD4$3#1+$:;I4+$42$4"#$4;:4#Q$$

$
>Q$$ *;3#$4"1##$02:4#1:$82.$'@$21$V$Bj>$<$BB$0;0#19$1#;E+$O-4"$4"#$C2II2O-.,$4-4I#:\$)-;11"#;J$L2$
)-;11"#;J$;.E$%.7#14;-.Q$K.$4"#$nE-;11"#;o$:"##4J$E1;O$;$:;E$C;7#J$C21$4"#$n.2$E-;11"#;o$
:"##4$E1;O$;$";00+$C;7#J$;.E$C21$4"#$nD.7#14;-.o$:"##4$D:#$;$C;7#$O-4"$;$"21-`2.4;I$I-.#$C21$
4"#$/2D4"Q$!;0#$4"#:#$D0$-.$4"#$122/$:2$4";4$4"#+$;1#._4$3-:-FI#$42$4"#$0;14-7-0;.4:Q$

$ $
^Q$ 51#0;1#$4"#$-IID:41;4-2.:$2C$02:-4-3#J$.#,;4-3#J$;.E$D.7#14;-.$F#";3-21:Q$M<;/0I#:$7;.$F#$
C2D.E$-.$4"#$Collectio0 of 7esou$ce Mate$ials$-.$4"#$:#74-2.$I;F#I#E$T2EDI#$BJ$&#::-2.$WQ$

$
@Q$ T;1U$0Q$B@$-.$4"# !ut$each Wo$ke$’s /a0dbook, O"-7"$0123-E#:$/21#$E#4;-I$;F2D4$E-;11"#;Q$
$
WQ$ 51#0;1#$4O2$02:4#1:$C21$4"#$12D4#:$2C$72.4;/-.;4-2.J$2.#$O-4"$I;F#I:$;.E$2.#$O-4"2D4Q$'$

:;/0I#$02:4#1$7;.$F#$C2D.E$-.$4"#$Collectio0 of 7esou$ce Mate$ials$;.E$0Q$@B$-.$4"# !ut$each 
Wo$ke$’s /a0dbookH$$

$
hQ$ 51#0;1#$;$CI-07";14$0;,#$O-4"$U#+$02-.4:$42$:D//;1-`#$;4$4"#$72.7ID:-2.$2C$4"#$:#::-2.Q$
$
YQ$ K04-2.;I\$1#3-#O$;.+$-.C21/;4-2.$C12/$T2EDI#$BJ$&#::-2.$@$4";4$E#:71-F#:$72//2.$I27;I$

01;74-7#:$:D7"$;:$O"#1#$7"-IE1#.$2C$E-CC#1#.4$;,#:$E#C#7;4#$;.E$O";4$";00#.:$42$4"#$C#7#:$
;C4#1O;1E:Q$
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TRAINING ACTIVITIES:  
Contamination Cycle 
 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
$
BQ (.412ED7#$4"-:$:#::-2.$F+$:;+-.,$4";4$-.$4"#$I;:4$C2D1$:#::-2.:$0;14-7-0;.4:$I#;1.#E$;F2D4$4"#$
O21U:"20$-4:#ICJ$1#7#-3#E$:2/#$-.C21/;4-2.$;F2D4$4"#$-/0214;.7#$2C$S'&*J$F#,;.$42$:214$
2D4$4"#-1$12I#:J$;.E$-.$4"#$I;:4$:#::-2.$I22U#E$;4$4"#$4"1##$U#+$01;74-7#:$;.E$"2O$4"#+$O-II$
"#I0$0#20I#$-.$4"#-1$72//D.-4-#:$;E204$.#O$F#";3-21:Q 

$
>Q R2.4-.D#$F+$:;+-.,$4";4$-.$4"-:$:#::-2.J$0;14-7-0;.4:$;1#$,2-.,$42$F#,-.$42$#<0I21#$4"#$S'&*$

4"#/#:$4"#+$O-II$F#$;EE1#::-.,$-.$4"#-1$72//D.-4+\$O;4#1J$:;C#$C#7#:$E-:02:;IJ$;.E$";.E$
O;:"-.,Q$$
 

Trainer’s Note: 
Explain that not only will they be learning all about hygiene but 
they will also have the chance to actually experience the very 
same activities they will carry out in their own communities.  

 
^Q &;+$4";4$F+$4"#$#.E$2C$4"-:$:#::-2.J$4"#+$:"2DIE$F#$;FI#$42$E#:71-F#$4"#$72.4;/-.;4-2.$7+7I#$
84"#$3;1-2D:$0;4"O;+:$4";4$,#1/:$C2II2O$42$,#4$-.:-E#$0#20I#$;.E$7;D:#$E-;11"#;9J$-.7IDE-.,$
4"#$72..#74-2.$F#4O##.$4"#$72.4;/-.;4-2.$2C$O;4#1$;.E$E-;11"#;Q$!"#+$:"2DIE$;I:2$F#$;FI#$
42$72.ED74$4"#$:;I4$;.E$4"#$";-1$E#/2.:41;4-2.:$-.$4"#$C-#IEQ$
$

@Q &;+$4";4$4"#+$:"2DIE$1#/#/F#1$4";4$4"#$,2;I$-:$42$71#;4#$;O;1#.#::$;F2D4$4"#$4"1##$U#+$
01;74-7#:$;.E$42$"#I0$4"#-1$;DE-#.7#:$;E204$F#44#1$O;+:$801;74-7#:9$2C$#.:D1-.,$4"#+$";3#$
024;FI#$O;4#1J$4";4$4"#+$;1#$O;:"-.,$4"#-1$";.E:$0120#1I+J$;.E$4";4$4"#+$;1#$E-:02:-.,$2C$
C#7#:$-.$;$:;C#$O;+Q$!"#$0D102:#$2C$4"#:#$;74-3-4-#:$-:$42$,#4$0#20I#$4"-.U-.,$;F2D4$4"#$U#+$
01;74-7#:$;.E$O";4$4"#+$;1#$01#:#.4I+$E2-.,Q$(.$,#.#1;IJ$4"#:#$;74-3-4-#:$;1#$/2:4$;001201-;4#$
01-21$42$";3-.,$/21#$0#1:2.;I$-.4#1;74-2.:$O-4"$;$:/;II#1$,12D0$2C$72//D.-4+$/#/F#1:$
D:-.,$4"#$E-:7D::-2.$422I:Q 
$

GQ$ RI-/;4#$&#44#1$K.#$8B?$/-.D4#:9$
$
$ 5;14$K.#\$&;I4+$S;4#1mRI#;1$FD4$%.0I#;:;.4$
$ $
BQ &"2O$4"#$0;14-7-0;.4:$4"#$4O2$F244I#:$2C$O;4#1J$2.#$O-4"$E-::2I3#E$:;I4$-.$-4Q$':U$4"#/$42$

I22U$7I2:#I+$;.E$:##$-C$4"#+$7;.$4#II$;.+$E-CC#1#.7#$F#4O##.$4"#$4O2Q$!;U#$;$72D0I#$2C$
1#:02.:#:Q$
$

>Q ':U$C21$4O2$32ID.4##1:$42$72/#$C21O;1EQ$&"2O$4"#$4O2$F244I#:$;,;-.$2.#$;4$;$4-/#$8:;I4+$;.E$
.24$:;I4+9$42$4"#$0;14-7-0;.4:$;.E$;:U$4"#/$42$1;-:#$4"#-1$";.E:$-C$4"#+$4"-.U$4"#$O;4#1$-.$F24"$
F244I#:$-:$n:;C#o$42$E1-.UQ$':U$O"+Q$

! 
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^Q 52D1$:2/#$2C$4"#$.24=:;I4+$O;4#1$-.$4O2$,I;::#:Q$L2O$;:U$4"#$32ID.4##1:$42$E1-.UQ$*;3#$4"#$
0;14-7-0;.4:$O;47"$4"#-1$C;7#:Q$52D1$:2/#$2C$4"#$:;I4+$O;4#1$-.42$4O2$,I;::#:$;.E$;:U$4"#$
32ID.4##1:$42$E1-.UQ$',;-.J$";3#$4"#$0;14-7-0;.4:$O;47"$4"#-1$C;7#:Q$$
$

@Q P#-.C217#$4"#$02-.4$4";4$;I4"2D,"$O;4#1$/;+$;00#;1$7I#;.J$7I#;1J$;.E$:;C#J$-4$7;.$72.4;-.$
4"-.,:$4";4$+2D$7;._4$:##$4";4$7;.$/;U#$0#20I#$-IIQ$
 

Trainer Note:  
You might want to introduce the local term Psmall bugs” or its 
equivalent if the word Pgerm” is not understood. In some areas, the 
words Pdirt” or Pdirtiness” work. 

 
 5;14$!O2\$RI#;1$FD4$R2.4;/-.;4#E$
$
BQ !#II$4"#$0;14-7-0;.4:$4";4$4"#+$;1#$,2-.,$42$72.4-.D#$42$I22U$;4$O;4#1$;.E$02::-FI#$O;+:$-4$7;.$

F#72/#$72.4;/-.;4#E$FD4$:4-II$.24$I22U$";1/CDIQ$
$
>Q 5I;7#$4"#$:;/0I#$2C$4"#$C#7#:$O"#1#$#3#1+2.#$7;.$:##$-4Q$*2IE$2.#$#.E$2C$4"#$";-1J$4"1#;EJ$21$

FI;E#$2C$,1;::$-.$#;7"$";.E$;.E$1D.$-4$4"12D,"$4"#$C#7#:Q$5D4$4"#$";-1$821$FI;E#$2C$,1;::9$-.42$
4"#$,I;::$2C$O;4#1$;.E$4"#.$1#/23#$-4Q$

$
^Q ':U$C21$;$32ID.4##1$42$E1-.U$4"#$O;4#1m2.I+$42$:##$4"#-1$1#;74-2.Q$)K$LK!$'bbKS$

'LaKLM$!K$RKL&%TM$!*(&$S'!MPQ$
$
@Q R2.ED74$;$E-:7D::-2.$2C$4"#$,12D0_:$1#;74-2.$;.E$:41#::$4";4$;I4"2D,"$4"#$O;4#1$I22U#E$7I#;1J$

-4$-:J$-.$C;74J$72.4;/-.;4#E$O-4"$C#7#:$;.E$4";4$4"-:$-:$4"#$1#;I-4+$-.$/;.+$2C$2D1$72//D.-4-#:$
m4"#$O;4#1$I22U:$7I#;.$;.E$7I#;1$8C12/$4"#$O#IIJ$1-3#1J$F21#"2I#J$4;09J$FD4$-4$";:$C#7#:$-.$-4Q$
 

Trainer Note:  
Be careful handling the feces`avoid touching it with your hand! 
Also, if this activity is not culturally appropriate, feel free to 
substitute using feces for other kinds of things that make water 
Pdirty” like dirt. If you do choose to use a substitution, the idea that 
feces and open defecation leads to water contamination must still 
be discussed. 

 
RQ$ b;1,#$H12D0$'74-3-4+\$RI;::-C+-.,$51;74-7#:j'74-2.:$8^?$/-.D4#:9$
$
BQ !#II$4"#$0;14-7-0;.4:$4";4$+2D$;1#$,2-.,$42$:"2O$4"#/$0-74D1#:$8:;/0I#$0-74D1#:$I27;4#E$-.$4"#$

Collectio0 of 7esou$ce Mate$ials9Q$&;+$4";4$:2/#$2C$4"#$0-74D1#:$E#0-74$02:-4-3#$;74-2.:$;,;-.:4$
E-;11"#;Z$:2/#$;1#$.#,;4-3#$2.#:$4";4$72DIE$0D4$0#20I#$;4$1-:U$2C$,#44-.,$E-;11"#;Z$;.E$:2/#$
;74-2.:$+2D$/-,"4$F#$D.7#14;-.$;F2D4$84"#+$/;+$21$/;+$.24$I#;E$42$E-;11"#;9Q$!#II$4"#/$4";4$
;:$+2D$:"2O$4"#$0-74D1#:J$4"#+$:"2DIE$,2$:4;.E$D.E#1$4"#$02:4#1$4";4$4"#+$4"-.U$F#:4$-.E-7;4#:$
"2O$4"#+$C##I$;F2D4$4"#$0-74D1#Q$

! 

! 
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Trainer Note:  
Once everyone is under a poster, ask one person from the group 
to explain why s/he chose that poster. It is important to realize that 
although a picture may be considered Ppositive,” Pnegative,” or 
Puncertain,” there can be scenarios in which a practice might fit 
into another category. For example the picture of the kettle with 
boiling water is usually categorized as Ppositive” because boiling 
water kills germs. However, boiled water can easily become 
contaminated again (so a participant could choose to stand 
under the Puncertain”/ Pstraight mouth face” sign). It is not 
necessary for all participants to agree. What is important is that 
everyone understands which practices in each picture can 
protect a person against diarrhea or increase the risk of getting 
diarrhea. 

 
>Q P#0#;4$O-4"$;:$/;.+$2C$4"#$0-74D1#:$;:$4-/#$;II2O:Q$T23#$gD-7UI+$FD4$#.72D1;,#$E-:7D::-2.Q$

$
)Q$ )#/2.:41;4-2.$O-4"$4"#$I;F#I#E$nR2.4;/-.;4-2.$R+7I#o$02:4#1$8>?$/-.D4#:9$
$
BQ &"2O$4"#$R2.4;/-.;4-2.$R+7I#$02:4#1$8:##$Collectio0 of 7esou$ce Mate$ialsJ$T2EDI#$BJ$&#::-2.$W9$
42$4"#$0;14-7-0;.4:$:2$4";4$#3#1+2.#$7;.$:##$-4$;.E$1#3-#O$4"#$U#+$-E#;:\$

$
! !"#$7+7I#$:4;14:$O-4"$0#20I#$E#C#7;4-.,$-.$4"#$20#.Q$
! !"#$C#7#:$:01#;E$2D4$2.$4"#$,12D.E$;.E$72.4;/-.;4#$C22E$7120:J$0#20I#J$;.E$
;.-/;I:Q$

! [#7#:$2.$4"#$,12D.E$;441;74$CI-#:$;.E$CI-#:$72.4;/-.;4#E$O-4"$C#7#:$I;.E$2.$C22E$4";4$
0#20I#$#;4Q$

! [#7#:$2.$4"#$,12D.E$/;+$F#$:01#;E$F+$1;-.$21$24"#1$O;4#1Q$
! 5#20I#$O"2$E2$.24$O;:"$4"#-1$";.E:$;C4#1$D:-.,$4"#$42-I#4$:01#;E$,#1/:Q$
! [#7#:$-.$4"#$:2-I$2C4#.$72.4;/-.;4#$4"#$O;4#1$:D00I+$;.E$4"#.$O#$E1-.U$72.4;/-.;4#E$
O;4#1Q$

$
>Q !"#.$I#;E$;$E-:7D::-2.$;F2D4$I27;I$:2D17#:$2C$O;4#1Q$(C$I27;I$E;4;$;1#$;3;-I;FI#J$E-:0I;+$4"#$

7";14:Q$
$

! S"#1#$E2$/2:4$C;/-I-#:$,#4$4"#-1$O;4#1i$
! R2DIE$4"#1#$F#$72.4;/-.;4-2.$#3#.$-C$4"#$O;4#1$;00#;1:$n7I#;1$;.E$7I#;.oi$
! S";4$/-,"4$F#$:2/#$2C$4"#$72//D.-4+$:2D17#:$2C$72.4;/-.;4-2.i$
! S";4$;1#$4"#-1$2F:#13;4-2.:$;F2D4$"2O$:-,.-C-7;.4$;$012FI#/$E-;11"#;$-:i$

$
^Q ':U$4"#$,12D0$-C$4"#+$4"-.U$7"-IE1#._:$C#7#:$21$;EDI4$C#7#:$";3#$/21#$,#1/:$21$72.4;/-.;4-2.$

4";4$7;D:#$E-;11"#;Q$'C4#1$1#:02.:#:J$#<0I;-.$4";4$7"-IE1#._:$C#7#:$";3#$/21#$,#1/:$-.$4"#/$
;.E$;1#$4"#1#C21#$/21#$E;.,#12D:Q$

$

! 
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MQ$ P#;E-.,$T21#$;F2D4$)-;11"#;$8B?$/-.D4#:9$
$
BQ *;3#$4"#$0;14-7-0;.4:$4D1.$42$0Q$B@$-.$4"# !ut$each Wo$ke$’s /a0dbookQ$':U$C21$;$32ID.4##18:9$
42$1#;E$;I2DEQ$M<0I;-.$4";4$4"#+$:"2DIE$.24$/#/21-`#$4"-:$-.C21/;4-2.$FD4$:"2DIE$U.2O$
O"#1#$42$C-.E$-4$-.$4"#$";.EF22UQ$M/0";:-`#$4";4$4"#+$&*K%b)$LK!$1#;E$4"-:$
-.C21/;4-2.$O"#.$72.ED74-.,$:#::-2.:$-.$4"#-1$72//D.-4-#:Q$

$
What is diarrhea? 
b-gD-E$F2O#I$/23#/#.4:$4";4$277D1$/21#$4";.$4"1##$4-/#:$;$E;+Q$$
$
Why do we get diarrhea? 
G#7;D:#$,#1/:$#.4#1$2D1$F2E+Q$
$
How do germs enter our body? 
! S"#.$O#$72.:D/#$C22E$72.4;/-.;4#E$O-4"$C#7#:$8F#7;D:#$4"#$C22E$";:$F##.$
72.4;/-.;4#E$F+$:2/#2.#_:$";.E:J$CI-#:J$O;4#1J$:2-IJ$21$O;:$.24$O#II$O;:"#E9Q$

! S"#.$O#$E1-.U$D.41#;4#E$O;4#1Q$
! S"#.$O#$#;4$O-4"$E-14+$";.E:Q$
! S"#.$7"-IE1#.$0D4$4"#-1$E-14+$";.E:$-.$4"#-1$/2D4":Q$

$
Why is diarrhea dangerous?  
R2.4-.D2D:$E-;11"#;$7;D:#:$;$I2::$2C$I-gD-E$-.$4"#$F2E+J$1#:DI4-.,$-.$E#"+E1;4-2.$;.E$
/;I.D41-4-2.Q$
$
Who gets diarrhea and who does it affect the most? 
R"-IE1#.$D.E#1$C-3#$+#;1:$2C$;,#$;1#$;CC#74#E$/2:4Q$KIE$0#20I#$;.E$0#20I#$O"2$;1#$
;I1#;E+$O#;U#.#E$F+$;.$-II.#::$8:D7"$;:$*(dj'()&$21$7;.7#19$;1#$;I:2$3#1+$3DI.#1;FI#$42$
E-;11"#;Q$(4$-:$E;.,#12D:$F#7;D:#$4"#$0#1:2.$O-4"$E-;11"#;$7;.$F#72/#$E#"+E1;4#E$3#1+$
gD-7UI+$;.E$E-#Q$

$
>Q ':U$-C$;.+2.#$";:$;.+$gD#:4-2.:Q$

$
[Q$ R2.7ID:-2.:$;.E$P#3-#O$2C$f#+$52-.4:$8B?$/-.D4#:9$
$
BQ *;3#$4"#$0;14-7-0;.4:$4D1.$42$0Q$hh$-.$4"#-1 !ut$each Wo$ke$’s /a0dbookQ$*;3#$4"#/$;.:O#1$

4"#$gD#:4-2.:\$$
$

! S";4$";3#$+2D$I#;1.#E$42E;+$;F2D4$E-;11"#;$;.E$4"#$72.4;/-.;4-2.$7+7I#i$$
! '1#$4"#$:;I4$;.E$";-1$;74-3-4-#:$:2/#4"-.,$+2D$/-,"4$F#$;FI#$42$E2$-.$+2D1$
72//D.-4+i$$

! S";4$/-,"4$+2D$";3#$42$7";.,#$:2$4";4$+2D1$0;14-7-0;.4:$,1;:0$4"#$72.7#04:i$$
! *2O$/-,"4$4"#$E#/2.:41;4-2.:$"#I0$+2D1$0;14-7-0;.4:$7";.,#$4"#-1$F#";3-21i$$

$

Trainer Note:  
This exercise can also be done orally. ! 
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$
&D//;1+$52-.4:\$

! !"#$7+7I#$:4;14:$O-4"$0#20I#$E#C#7;4-.,$-.$4"#$20#.Q$
! [#7#:$7;.$F#$:01#;E$4"12D,"$4"#$,12D.E$42$72.4;/-.;4#$C22E$7120:J$0#20I#J$;.E$
;.-/;I:Q$

! [#7#:$2.$4"#$,12D.E$;441;74$CI-#:$;.E$CI-#:$72.4;/-.;4#E$O-4"$C#7#:$I;.E$2.$C22E$4";4$
0#20I#$#;4Q$

! [#7#:$2.$4"#$,12D.E$/;+$F#$:01#;E$F+$1;-.$21$24"#1$O;4#1Q$
! 5#20I#$O"2$E2$.24$O;:"$4"#-1$";.E:$;C4#1$D:-.,$4"#$42-I#4$:01#;E$,#1/:Q$
! [#7#:$-.$4"#$:2-I$72.4;/-.;4#$2D1$O;4#1$:D00I+$;.E$4"#.$O#$E1-.U$72.4;/-.;4#E$
O;4#1Q$

$
>Q !#II$4"#/$4";4$-.$4"#$.#<4$:#::-2.J$4"#+$;1#$,2-.,$42$I22U$;4$nE-14+o$O;4#1$;.E$O;+:$42$/;U#$-4$

look$7I#;.Q$*2O#3#1J$:D7"$n01#41#;4/#.4o$E2#:$.24$/;U#$O;4#1$:;C#$42$E1-.UQ$M3#.$;C4#1$
01#41#;4/#.4J$0#20I#$:"2DIE$41#;4$4"#$O;4#1$-.$;.24"#1$1#72//#.E#E$O;+$F#C21#$E1-.U-.,$-4Q$

$
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PRETREATMENT 
  

Session Objectives 
 
G+$4"#$#.E$2C$4"-:$/2EDI#J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
$
1. )#:71-F#$4"#$E-CC#1#.4$4+0#:$2C$nE-14+o$8D.7I#;1j/DEE+9$O;4#1$;.E$I27;I$.;/#:Q$

$
2. )#:71-F#$4"#$C2D1$/#4"2E:$C21$01#41#;4-.,$O;4#1$F+$/;U-.,$nE-14+o$O;4#1$7I#;1$8FD4$.24$

E1-.U;FI#j024;FI#9Q$
$

3. b-:4$;E3;.4;,#:$;.E$E-:;E3;.4;,#:$2C$4"#$E-CC#1#.4$/#4"2E:$C21$/;U-.,$E-14+$O;4#1$7I#;1$FD4$
.24$024;FI#Q$
$

4. (E#.4-C+$72//D.-4+$F;11-#1:$42$-/0I#/#.4-.,$4"#$C2D1$/#4"2E:Q$
 

Water Clarity/Turbidity: 
Water that is cloudy or has tiny visible particles (water that looks 
dirty) is called turbid. If turbid water is not an issue in your location, 
you can skip this session. If there is a problem with turbidity during 
all or part of the year (for example, in the rainy season), and you 
do include this session, be sure to explain clearly that pretreatment 
or clarifying water is a preliminary step that improves water clarity 
but does not yet make it safe to drink. Only include the 
pretreatment methods that are used or are available in your area. 
After clarifying turbid water, people still need to treat it using one of 
these four methods: boiling, filtering, chlorinating, or using solar 
disinfection. 

 
 
 
 
 

" 
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SESSION AT A GLANCE:  
Pretreatment  
 
Activity Time Materials 
A. Introduction to the Session W$/-.D4#:$

$
=$[I-07";14J$4;0#J$/;1U#1:$
$

B. Climate Setter 
$
5;14-7-0;.4:$I22U$;4$:2/#$:;/0I#:$2C$nE-14+o$
O;4#1$;.E$4;IU$;F2D4$4"#-1$2O.$O;4#1J$I27;I$
O21E:J$#47Q$

B?$/-.D4#:$
$
$

=$&;/0I#:$2C$O;4#1$-.$7I#;1$
F244I#:\$7I#;1J$:2/#$0;14-7I#:J$
gD-4#$nE-14+o$;.E$7"272I;4#=+J$
#47Q$8;4$4"#$E-:71#4-2.$2C$4"#$
41;-.#19$
$

C. Large Group Discussion  
$
5;14-7-0;.4:$4;IU$;F2D4$I27;I$/#4"2E:$C21$
E#;I-.,$O-4"$E-14+$O;4#1$;.E$41;-.#1$2D4I-.#:$
@$/#4"2E:Q$$

>?$/-.D4#:$
$

=$[I-07";14J$4;0#J$/;1U#1:$
=$52:4#1:$+2D$01#0;1#$O-4"$@$
/#4"2E:J$B$/#4"2E$0#1$02:4#1

D. Small Group Work  
$
5;14-7-0;.4:$I22U$;4$02:4#1$;.E$E-:7D::$
;E3;.4;,#:$;.E$E-:;E3;.4;,#:$2C$4"#$3;1-2D:$
/#4"2E:$;.E$O"-7"$2.#:$/-,"4$O21U$O-4"$
4"#-1$72//D.-4-#:Q$)-:7D::$F;11-#1:$42$
01#41#;4/#.4Q$

>?$/-.D4#:$
$

=$51#0;1#E$CI-07";14$0;,#$O-4"$
/#4"2E:$;.E$012:$;.E$72.:$
72ID/.:$C21$#;7"$/#4"2E$
=$T;1U#1:$;.E$4;0#$
=$52:4#1:$O-4"$/#4"2E:$
=$[I277DI;.4:$-C$;3;-I;FI#$

E. Table Work (Optional) 
$
5;14-7-0;.4:$#<0#1-/#.4$O-4"$E-CC#1#.4$
/#4"2E:Q$

^?$/-.D4#:$ =$T;4#1-;I:$E#0#.E$2.$O"-7"$
/#4"2E:$4"#$4;FI#:$O-II$
#<0I21#$

F Reading, Conclusions, and Review  
 
!"#$0;14-7-0;.4:$;.:O#1$gD#:4-2.:$;F2D4$
O";4$4"#+_3#$I#;1.#EQ$$

>?$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$C21$
72.7ID:-2.:$
=$!ut$each Wo$ke$’s /a0dbook$C21$
/21#$-.C21/;4-2.$$
=$51#0;1#E$:D//;1+$0;,#$

 

%105 minutes with optional activity, 75 
without 
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PREPARING TO TEACH THIS MODULE:  
Pretreatment  
 
G#C21#$+2D$01#:#.4$T2EDI#$>J$&#::-2.$B\$
$
BQ$ )#7-E#$O"#4"#1$21$.24$4"-:$E#/2.:41;4-2.$-:$1#I#3;.4$C21$+2D1$;1#;Q$(4$/;+$F#$4";4$nE-14+=
I22U-.,$O;4#1o$-:$.24$;$012FI#/Q$!"#$:#::-2.$7;.$;I:2$F#$E2.#$O-4"$2.#$21$4O2$4+0#:$2C$E-14+$
O;4#1$:-.7#$4"#$/;621$2F6#74-3#$-:$42$I#;1.$;F2D4$4"#$E-CC#1#.4$/#4"2E:$2C$/;U-.,$E-14+$O;4#1$
7I#;1J$O"-7"$-:$4"#$C-1:4$:4#0$-.$/;U-.,$-4$:;C#$42$E1-.UQ$

$
>Q$ R;1#CDII+$,;4"#1$;.E$:421#$;II$.##E#E$/;4#1-;I:$F#C21#$4"#$:#::-2.Q$

$
^Q$$ R2II#74$:;/0I#:$2C$I27;I$O;4#1$821$/;U#$4"#/$F+$/-<-.,$O;4#1$;.E$E-149$-.$7I#;1J$:/;II$

72.4;-.#1:\$7I#;1$O;4#1Z$O;4#1$O-4"$CI2;4-.,$E#F1-:Z$7I2DE+$O;4#1$8O-4"$:2/#$E-14j0;14-7I#:$
CI2;4-.,$-.$-4J$FD4$+2D$7;.$:4-II$:214$2C$:##$4"12D,"$-49Z$;.E$/DEE+$O;4#1$8:2$E-14+j/DEE+$4";4$
-4$I22U:$I-U#$"24$7"272I;4#J$72CC##J$E;1U$4#;J$21$7272;9Q$f##0$72.4;-.#1:$"-EE#.$D.4-I$+2D$;1#$
1#;E+$42$:"2O$4"#/$42$4"#$0;14-7-0;.4:$-.$4"#$7I-/;4#$:#44#1Q$!"#$:#I#74-2.$2C$O;4#1$:;/0I#:$
O-II$E#0#.E$2.$I27;I$72.E-4-2.:J$:2$4"#$41;-.#1$:"2DIE$7"22:#$;001201-;4#$:;/0I#:$42$D:#Q$$

$
(.3#:4-,;4#$-C$CI277DI;.4:$8n:#44I-.,=2D4$;,#.4:o$:D7"$;:$;ID/J$/21-.,;J$1;7U#4J$21$;.+$
72//#17-;I$012ED74$C21$01#41#;4-.,$O;4#19$;1#$;3;-I;FI#Q$(C$+#:J$72II#74$:;/0I#:$2C$#;7"Q$

$
@Q$ 51#0;1#$;$CI-07";14$0;,#$O-4"$;$7";14s\$

 
Method/ 
Pros and Cons 

Positive Factors Negative Factors 

RI24"$C-I41;4-2.$ $ $
&;.E$C-I41;4-2.$ $ $
&#44I-.,$;.E$E#7;.4-.,$ $ $
[I277DI;.4:$ $ $

 *&;/0I#$72/0I#4#E$7";14$-:$;3;-I;FI#$2.$0Q$BB$2C$4"# !ut$each Wo$ke$’s /a0dbookH 
$
WQ$$ 51#0;1#$02:4#1:$-IID:41;4-.,$4"#$C2D1$/#4"2E:$87I24"J$:;.EJ$:#44I-.,J$;.E$CI277DI;.4:9$I;1,#$
#.2D,"$:2$4"#$0;14-7-0;.4:$7;.$:##$4"#/Q$&;/0I#$-/;,#:$7;.$F#$C2D.E$-.$4"#$!ut$each 
Wo$ke$’s /a0dbook 00Q$@>A@^Q$$

$
hQ$ T;1U$4"#$0;,#8:9$-.$4"#$!ut$each Wo$ke$’s /a0dbook$C21$E1;O-.,$72.7ID:-2.:$;.E$#<41;$
1#;E-.,Q$

$
YQ$ 51#0;1#$;$CI-07";14$O-4"$U#+$02-.4:$C21$:D//;1+$;4$4"#$#.E$2C$4"#$:#::-2.Q$$
$
VQ (C$204-2.;I$;74-3-4+$8M9$-:$7"2:#.$8O"#1#$4"#$0;14-7-0;.4:$#<0#1-/#.4$O-4"$4"#$E-CC#1#.4$O;+:$
42$01#41#;4$O;4#19J$;::#/FI#$4"#$.#7#::;1+$#gD-0/#.4$C21$I27;II+$D:#E$/#4"2E:\$E-CC#1#.4$
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4+0#:$2C$7I24"J$;$:;.E$C-I4#1J$72.4;-.#1:$C21$:#44I-.,$;.E$E#7;.4-.,J$;.E$:2/#$#<;/0I#:$2C$
I27;II+$;3;-I;FI#$CI277DI;.4:$8-C$;3;-I;FI#9Q$T;U#$:D1#$.2$2.#$:;/0I#:$4"#$O;4#1Q$

$
XQ$$ !"#$C2D1$1#72//#.E#E$41#;4/#.4$/#4"2E:$E#:71-F#E$-.$4"#$C2II2O-.,$:#::-2.:$/;U#$O;4#1$

:;C#1$8024;FI#$FD4$.24$72/0I#4#I+$:;C#9$C12/$4"#$,#1/:$4";4$7;D:#$E-;11"#;$;.E$24"#1$-II.#::J$
FD4$4"#+$E2$LK!$72/0I#4#I+$1#/23#jU-II$4"#$E-;11"#;=7;D:-.,$,#1/:$21$;EE1#::$7"#/-7;I$
72.4;/-.;4-2.$:D7"$;:$;1:#.-7Q$

 
TRAINING ACTIVITIES:  
Pretreatment  
$
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
$
BQ &;+$4";4$ED1-.,$4"-:$:#::-2.$4"#$0;14-7-0;.4:$O-II$#<0I21#$4"#$3;1-2D:$O;+:$-.$O"-7"$O;4#1$7;.$
F#$01#41#;4#E$821$7I;1-C-#E9$42$1#/23#$0;14-7I#:J$/DEJ$21$24"#1$E#F1-:$4";4$/;U#:$4"#$O;4#1$
;00#;1$nE-14+Qo$&41#::$4"#$C;74$4";4$4"-:$:#::-2.$-:$;F2D4$01#41#;4-.,$O;4#1$42$,#4$-4$1#;E+$C21$
CD14"#1$41#;4/#.4$42$/;U#$-4$024;FI#Q$P#/-.E$4"#$0;14-7-0;.4:$;F2D4$4"#$:;I4+$O;4#1$;.E$4"#$
O;4#1$O-4"$4"#$C#7#:$;.E$";-1$821$I2.,$,1;::$21$4"1#;E9Q$!"#$O;4#1$I22U#E$7I#;1J$FD4$O;:J$-.$
C;74J$72.4;/-.;4#EJ$:2$#3#.$-C$+2D$01#41#;4$-4$42$/;U#$-4$I22U$7I#;1J$-4$:4-II$.##E:$42$F#$41#;4#E$
42$/;U#$-4$:;C#$C21$E1-.U-.,Q$&";1#$4"#$2F6#74-3#:$C21$4"#$:#::-2.Q$

$
GQ$ RI-/;4#$&#44#1$8B?$/-.D4#:9$
$
BQ %.723#1$4"#$C2D1$:;/0I#:$2C$O;4#1Q$':U$4"#$0;14-7-0;.4:$"2O$4"#+$O2DIE$E#:71-F#$4"#$
E-CC#1#.4$:;/0I#:Q$H#4$4"#/$42$7;II$2D4$:2/#$4#1/:$-.$4"#-1$I27;I$I;.,D;,#$4";4$E#:71-F#$4"#$
E-CC#1#.4$E#,1##:$2C$nE-14+o$O;4#1Q$':U$4"#/$"2O$4"#+$0#17#-3#$8:##9$4"#$E-CC#1#.4$:;/0I#:Q$
P#721E$:2/#$2C$4"#$O21E:$;.E$#<01#::-2.:$2.$;$CI-07";14Q$(C$;001201-;4#J$:";1#$O-4"$4"#$
0;14-7-0;.4:$O"#1#$+2D$,24$4"#$O;4#1$:;/0I#:Q$
 

Trainer Note:  
Do not belabor this activity. Its purpose is to get the participants to 
think about Pdirty” water that will need to be clarified. 

$
RQ$ b;1,#$H12D0$)-:7D::-2.$8>?$/-.D4#:9$
$
BQ ':U$4"#$0;14-7-0;.4:$42$4;IU$;F2D4$:2/#$2C$4"#$O;+:$4";4$4"#+_3#$.24-7#E$0#20I#$-.$4"#$
72//D.-4+$E#;I$O-4"$nE-14+o$O;4#1Q$

$
>Q S1-4#$4"#:#$2.$;$CI-07";14Q$
$

^Q %:-.,$4"#$02:4#1:J$F1-#CI+$4;IU$;F2D4$4"#$O;+:$4";4$7;.$F#$D:#E$42$01#41#;4$E-14+$O;4#1$-.$+2D1$
72//D.-4-#:$42$1#/23#$:2/#$72.4;/-.;.4:Q$P#I;4#$O";4$+2D$01#:#.4$;F2D4$4"#$/#4"2E:$42$
O";4$4"#+_3#$E-:7D::#E$#;1I-#1$;F2D4$I27;I$O;+:$4";4$0#20I#$01#41#;4$4"#-1$O;4#1Q$!2D7"$F1-#CI+$
2.$4"#$/#7";.-7:$2C$"2O$4"#$/#4"2E:$O21UQ$(.412ED7#$4"#$.24-2.$2C$CI277DI;.4:$8:#44I-.,$

! 
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;,#.4:9$;.E$;:U$4"#$0;14-7-0;.4:$42$.;/#$I27;I$012ED74:$8#-4"#1$72//#17-;I$21$-.E-,#.2D:9$-C$
;3;-I;FI#Q$
$
(C$HD-.#;$O21/$-:$#.E#/-7$42$4"#$;1#;J$/#.4-2.$4"#$.##E$42$C-I4#1$O;4#1$O-4"$;$4-,"4I+$O23#.$
7I24"J$;:$4"#$7I24"$O-II$1#/23#$4"#$4-.+$-.:#74:$7;11+-.,$4"#$HD-.#;$O21/$I;13;#Q$$

$
)Q$ &/;II$H12D0$S21U$8>?$/-.D4#:9$
$
BQ R2D.4$2CC$F+$C2D1:Q$T23#$-.42$,12D0:Q$%:-.,$4"#$CI-07";14$01#0;1#E$-.$4"#$n:#::-2.=;4=;=
,I;.7#o$:#74-2.$O-4"$/#4"2E:$;.E$012:$;.E$72.:J$-.3-4#$0;14-7-0;.4:$42$1#721E$O";4$/-,"4$F#$
:2/#$2C$4"#$;E3;.4;,#:jE-:;E3;.4;,#:$2C$4"#$I27;II+$;3;-I;FI#$/#4"2E:$87I24"J$:;.EJ$:#44I-.,J$
;.E$CI277DI;.4:9Q$*;3#$4"#/$C-II$2D4$4"#-1$7";14:Q$'$:;/0I#$01#C-II#E$7";14$-:$2.$0Q$BB$2C$4"# 
!ut$each Wo$ke$’s /a0dbook ;.E$-.$4"#$Collectio0 of 7esou$ce Mate$ialsQ$)-:0I;+$4"#$,12D0$O21UQ$
 

Trainer Note:  
Point out that most pretreatment methods work fine as a 
preliminary step for any of the four treatment methods. However, if 
the final treatment method being considered is chlorination: 

! People should use a double dose of chlorination following cloth 
filtration. 

! Chlorination should not be used following pretreatment using 
flocculation with moringa seed or racket. Another treatment 
method should be used following these pretreatments. 

 
>Q H-3#.$4"#-1$U.2OI#E,#$;F2D4$4"#$72//D.-4+$;.E$4"#$O;+:$0#20I#$;I1#;E+$01#41#;4$4"#-1$
O;4#1J$;:U$4"#$0;14-7-0;.4:$O"-7"$/#4"2E:$4"#+$4"-.U$4"#$0#20I#$-.$4"#$72//D.-4+$/-,"4$
.2O$;E204$-C$4"#+$;1#$.24$01#41#;4-.,$4"#-1$O;4#1Q$)-:7D::$:2/#$2C$4"#$F;11-#1:$42$01#41#;4-.,$
O;4#1Q$P#721E$4"#:#J$-C$;001201-;4#J$C21$D:#$;4$4"#$#.E$2C$4"#$/2EDI#$2.$O;4#1$C21$0D102:#:$
2C$:D//;1-`-.,$F;11-#1:Q$
$

^Q b#;E$;$E-:7D::-2.$;F2D4$"2O$4"#$.##E$42$01#41#;4$O;4#1$42$7I;1-C+$-4$/;+$3;1+Q$[21$-.:4;.7#J$
I27;I$1-3#1:$/;+$";3#$7I#;1$O;4#1$ED1-.,$4"#$E1+$:#;:2.$FD4$3#1+$/DEE+$O;4#1$ED1-.,$4"#$
1;-.+$:#;:2.Q$S;4#1$C12/$;$O#II$21$F21#"2I#$/;+$;I:2$7";.,#$E#0#.E-.,$2.$O"#4"#1$21$.24$-4$
-:$0124#74#EQ$&2$C;/-I-#:$/;+$.##E$42$7I;1-C+$4"#-1$O;4#1$:2/#4-/#:$;.E$.24$.##E$42$7I;1-C+$-4$
;4$24"#1$4-/#:Q$

$
MQ K5!(KL'b$!;FI#$S21U\$M<0#1-/#.4-.,$O-4"$51#41#;4/#.4:$8^?$/-.D4#:9$
$

Trainer Note:  
If time permits, have the participants practice some of the 
methods. If equipment is not available, implement the simplest 
method, e.g., cloth filtration using a tightly woven cloth. If settling-
out agents are available locally, using flocculants can be 
interesting as particles in the water can be seen settling to the 
bottom of the container (especially if you can get a clear/see-
through container). 

! 

! 
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[Q$ P#;E-.,J$)1;O-.,$R2.7ID:-2.:J$;.E$P#3-#O$8>?$/-.D4#:9$
$
BQ &D00I#/#.4;I$/;4#1-;I:$2.$O;4#1$7I;1-4+$;1#$I27;4#E$-.$4"#$Collectio0 of 7esou$ce Mate$ials$-.$4"#$
/;4#1-;I:$C21$T2EDI#$>J$&#::-2.$BQ$$

 
>Q ':U$4"#$0;14-7-0;.4:$42$4D1.$42$0Q$hY$-.$4"#-1 !ut$each Wo$ke$’s /a0dbook ;.E$4"#.$;.:O#1$4"#$
C2II2O-.,$gD#:4-2.:\$

$

! S";4$";3#$+2D$I#;1.#E$;F2D4$01#41#;4-.,$O;4#1i$
! S";4$;1#$+2D$,2-.,$42$1#/#/F#1$;F2D4$4"#$E-CC#1#.4$/#4"2E:$2C$01#41#;4-.,$87I;1-C+-.,9$
O;4#1$-C$+2D$72.ED74$4"#:#$;74-3-4-#:$C21$;.$;DE-#.7#$-.$4"#$72//D.-4+i$
$

Trainer Note:  
These questions may be answered orally while the trainer records 
the thoughts and observations on a flipchart. 

$
P#3-#O$4"#$U#+$02-.4:$2C$4"#$:#::-2.$D:-.,$4"#$01#0;1#E$CI-07";14Q$
$
&D//;1+$52-.4:\$
$

! )-14+=I22U-.,$O;4#1$:"2DIE$F#$01#41#;4#E$21$7I;1-C-#E$F#C21#$-4$-:$41#;4#E$42$/;U#$-4$
:;C#$42$E1-.UQ$(4$-:$;I:2$-/0214;.4$42$C-I4#1$O;4#1$4"12D,"$4-,"4I+$O23#.$7I24"$42$
1#/23#$HD-.#;$O21/$#,,:$01-21$42$41#;4-.,$4"#$O;4#1$O-4"$;.+$/#4"2E$-.$HD-.#;$
O21/=-.C#:4#E$;1#;:Q$

! )-14+$O;4#1$7;.$F#$01#41#;4#E$F+$:#3#1;I$/#4"2E:$8C-II$-.$I-:4$2C$I27;II+$;3;-I;FI#$
/#4"2E:9Q$

! 51#41#;4-.,$O;4#1$E2#:$.24$/;U#$-4$:;C#$C21$E1-.U-.,$8024;FI#9Q$
! &2/#$;E3;.4;,#:$2C$4"#$/#4"2E:$;1#$yyyyyyy$8C-II$-.$F;:#E$2.$E-:7D::-2.9Q$
! &2/#$F;11-#1:$42$D:-.,$4"#$/#4"2E:$;1#$yyyyyyyy$8C-II$-.$F;:#E$2.$E-:7D::-2.9Q$

$
&;+$4";4$4"#$.#<4$:#::-2.:$O-II$723#1$C2D1$E-CC#1#.4$O;+:$42$41#;4$O;4#1$42$/;U#$-4$:;C#$42$
E1-.UQ$[-1:4J$4"#+$;1#$,2-.,$42$I#;1.$;F2D4$7"I21-.;4-.,$O;4#1J$O"-7"$-:$2.#$O;+$42$/;U#$-4$
:;C#$C21$E1-.U-.,Q$
 

Trainer Note:  
Skip any treatment methods that are not feasible in the outreach 
workers’ communities. For example, if no chlorine products or filters 
are available for sale, do not teach those methods, unless your 
program intends to make those products available. If there is a 
shortage of wood or other fuel for boiling water, you should skip 
that module (as long as there are feasible alternatives). 

! 

! 
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HOW TO CHLORINATE 
WATER TO MAKE IT 
SAFE TO DRINK 
 
Session Objective 
 
G+$4"#$#.E$2C$4"-:$/2EDI#J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
 
1.  R"I21-.;4#$O;4#1$C2II2O-.,$4"#$7"I21-.;4-2.$0127#ED1#$E#:71-F#E$-.$4"-:$/;.D;I$21$4"#$

TK*_:$:41;4#,+$D:-.,$;$I27;II+$;3;-I;FI#$72//#17-;I$012ED74Q 
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SESSION AT A GLANCE:  
Chlorination 
 
Activity Time Materials 
A. Introduction to the Session  
 
!1;-.#1$-.412ED7#:$4"#$420-7$2C$7"I21-.;4-2.$
42$41#;4$O;4#1$;.E$:#::-2.$2F6#74-3#Q$

W$/-.D4#:$
$

=$[I-07";14J$4;0#J$/;1U#1:$
$

B. Climate Setter  
$
5;14-7-0;.4:$;1#$;:U#E$-C$4"#+_3#$#3#1$"#;1E$
;F2D4$;EE-.,$8I27;I$012ED74$.;/#$"#1#9$42$
O;4#1$42$/;U#$-4$024;FI#j:;C#$42$E1-.UQ$

W$/-.D4#:$
$
$

=$52::-FI#$:;/0I#:$2C$I27;I$
012ED74:$2.$;$4;FI#Q$
=$)#:71-04-2.:$;.E$E1;O-.,:$2C$
012ED74:$-C$.2$:;/0I#:$
;3;-I;FI#Q$

C. Large Group Activity 
$
!1;-.#1$E#/2.:41;4#:$7"I21-.;4-.,$O;4#1Q$
'E3;.4;,#:$;.E$E-:;E3;.4;,#:J$72:4J$;77#::$
42$012ED74J$;.E$F;11-#1:J$#47Q$;1#$E-:7D::#EQ$

BW$/-.D4#:$
$

=$52:4#1$O-4"$:4#0:$C21$I27;II+$
;3;-I;FI#$72//#17-;I$012ED74$$
=$G244I#:$C21$4"#$4;FI#:$
=$S;4#1$$
=$)-:02:;FI#$7D0:$$
=$)#0#.E-.,$2.$4"#$012ED74$
-.:41D74-2.:J$0123-E#$4"#$
7211#74=:-`#E$72.4;-.#1$$
=$[I-07";14$0;,#$O-4"$012:J$72.:J$
72//#.4:$

D. Practice (Optional) 
$
5;14-7-0;.4:$01;74-7#$7"I21-.;4-.,$O;4#1Q$

BW$/-.D4#:$
$

=$R2.4;-.#1:$C21$#;7"$4;FI#$
=$52:4#1$O-4"$:4#0:$C21$
E#/2.:41;4-2.$

E. Reading and Conclusions  
$
5;14-7-0;.4:$1#;E$4"#$gD#:4-2.$;.E$;.:O#1$
:#74-2.$;.E$1#721E$72.7ID:-2.:$-.$4"#-1$
";.EF22U:Q$&D//;1+$2C$U#+$02-.4:Q$

B?$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$C21$
E1;O-.,$72.7ID:-2.:$;.E$/21#$
-.C21/;4-2.$
=$51#0;1#E$CI-07";14$0;,#$O-4"$
:D//;1+$2C$U#+$02-.4:$

 

% 50 minutes (35 if no table work) 
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PREPARING TO TEACH THIS MODULE:  
Chlorination 
 
G#C21#$+2D$01#:#.4$T2EDI#$>J$&#::-2.$>$
$
BQ$ H;4"#1$:2/#$0;7U#4:$2C$4"#$I27;II+$;3;-I;FI#$72//#17-;I$7"I21-.;4-2.$012ED74$8:##$4"#$I-:4$
F#I2O$C21$:2/#$02::-F-I-4-#:9Q$R"#7U$2.$;.+$T-.-:41+$2C$*#;I4"$0124272I:$C21$D:#$2C$
012ED74:jFI#;7"j7"I21-.#$C21$E-:-.C#74-.,$O;4#1$8/;U-.,$-4$024;FI#9Q$

$
>Q$ H;4"#1$;II$4"#$72.4;-.#1:Q$8&##$n:#::-2.$;4$;$,I;.7#Qo9$!"#$32ID/#$8:-`#9$2C$4"#$72.4;-.#1:$O-II$

E#0#.E$2.$4"#$-.:41D74-2.:$C21$D:-.,$4"#$I27;I$012ED74$42$7"I21-.;4#$O;4#1Q$[21$#<;/0I#J$;$
>QW$I-4#1$F244I#$/;+$F#$-.E-7;4#E$21$;$>?$I-4#1$72.4;-.#1$/;+$F#$-.E-7;4#EQ$

$
^Q$ )#3#I20$;001201-;4#$/#::;,#:$2.$4"#$E;.,#1:$2C$D:-.,$I27;I$FI#;7"$8:##$41;-.#1$.24#$F#I2O9Q$$

$
@Q$ P#3-#O$4"#$:D00I#/#.4;I$-.C21/;4-2.$2.$7"I21-.;4-2.$C2D.E$;4$4"#$#.E$2C$4"-:$:#::-2.Q$
5127#ED1#:$1#I;4-.,$42$7"I21-.;4-2.$E-CC#1$C12/$72D.41+$42$72D.41+Q$

$
WQ$ 51#0;1#$;$CI-07";14$0;,#$O-4"$"#;E-.,:$n012:Jo$n72.:Jo$;.E$n72//#.4:Jo$;.E$;.24"#1$O-4"$
U#+$02-.4:$C21$4"#$:D//;1+Q$

$
hQ$ 51#0;1#$;$02:4#1$O-4"$:4#0:$C21$D:-.,$;3;-I;FI#$7"I21-.#=F;:#E$72//#17-;I$012ED74:J$:D7"$;:$

4"2:#$I-:4#E$F#I2OQs$&;/0I#$02:4#1:$C21$5%PJ$S;4#1HD;1EJ$;.E$'gD;4;F:$;1#$I27;4#E$-.$4"#$
Collectio0 of 7esou$ce Mate$ialsQ$(C$-.:41D74-2.:$C21$4"#$I27;II+$;3;-I;FI#$012ED748:9$;1#$.24$-.$4"#$
72II#74-2.J$41+$42$C-.E$4"#/$I27;II+Q$

$

Should You Cover this Session? 
Many experts would recommend that this session be used only if 
there are reliable commercially available chlorine-based products 
on the market for the express purpose of disinfecting water. This is 
because local bleach products can have inconsistent chlorine 
content and therefore any generic instructions on using locally 
available bleach cannot be guaranteed to disinfect water. 
However, in some countries, the Ministry of Health has established 
protocols regarding chlorination using locally available bleach. 
Consult with your local hygiene expert or Ministry of Health officials 
regarding chlorination recommendations. 

$

" 
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$

*Some examples of locally available products: 
$

=[1;.720"2.#$'C1-7;\$$ Sur’Eau 
='.,I20"2.#$'C1-7;\$$ WaterGuard$-:$/2:4$72//2.$
=bD:20"2.#$'C1-7;\$$ $ Certeza 
=':-;\$$ $ $ WaterGuard, Clorin$
=b;4-.$'/#1-7;\$$ $ Claro 
=$M3#1+O"#1#:   Aquatabs, PUR 
=(.E2.#:-;\$$ $ $ Air Rah/Mat 
=(.E-;\$ $ $ SafeWat$
=T+;./;1\$$ $ $ WaterGuard$
=L#0;I\$$ $ $ WaterGuard$
=d-#4.;/\$$ $ $ SafeWat$
='.,2I;\$$ $ $ Certeza$
=M4"-20-;\$$ $ $ WuhaAgar (WaterGuard)$
=f#.+;\$$ $ $ WaterGuard$
=T;I;O-\$$ $ $ WaterGuard$
=T2`;/F-gD#\$$ $ Certeza$
=!;.`;.-;\$$ $ $ WaterGuard$
=%,;.E;\$$ $ $ WaterGuard, Aquasafe, PUR$
=T;E;,;:7;1\$$ $ Sur’Eau$
=e;/F-;\$$ $ $ Clorin$
=R;/#122.\$$ $ $ Sur’Eau$
=HD-.#;\$$ $ $ Sur’Eau$
=*;-4-\$$ $ $ Dlo Lavi$
=L-,#1-;\$$ $ $ WaterGuard 
=PO;.E;\$$ $ $ Sur’Eau 

 
 

Trainer Note:  
If there is no commercial water treatment product available and 
the Ministry of Health promotes using household bleach, then 
follow the recommendations of the MOH. However, be aware that 
the dosing protocols for using household bleach for water 
treatment are typically taken from protocols that have been 
created for emergency situations and can produce water that has 
a very high level of chlorine so it may have a very strong chlorine 
smell and taste (which can cause people to reject the method). 
Also, most protocols for using household bleach are based on 
adding a specific number of drops of bleach per liter of water. 
Obtaining droppers that produce uniform drop sizes can be 
challenging in many countries.  

 

! 
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Trainer Note:  
In addition to the products listed above, PUR may be available. 
PUR is a complete water treatment product`it chlorinates as well 
as acts as a flocculent to clarify turbid water and remove heavy 
metals. It requires some investment of time on the part of the user, 
and the waste collected from the process must be properly 
disposed of (in a latrine or other dedicated area), but it is a very 
effective method to use, especially in places where turbidity is a 
significant problem. 

 

Trainer Note:  
Some of the above products come in both tablet and liquid form. 
The dosing recommendations and instructions for use of each are 
distinct. The trainer should make note of what is commonly 
available and used and be prepared to discuss/demonstrate both 
types if necessary. 

 

DETAILED TRAINER NOTES:  
Chlorination 
 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
$
BQ$ &4;4#$4";4$4"#$2F6#74-3#$2C$4"#$:#::-2.$-:$C21$4"#$0;14-7-0;.4:$42$I#;1.$"2O$42$7"I21-.;4#$4"#-1$
O;4#1$O-4"$I27;II+$;3;-I;FI#$72//#17-;I$012ED74:Q$P#/-.E$0;14-7-0;.4:$4";4$O"#.$4"#+$
E-:7D::#E$U#+$01;74-7#:J$2.#$U#+$01;74-7#$O;:$42$";3#$:;C#J$7I#;.$8024;FI#9$O;4#1Q$
R"I21-.;4-2.$-:$2.#$O;+$42$;7"-#3#$4";4Q$R"I21-.;4-2.$7;.$F#$3-#O#E$;:$2.#$2C$:#3#1;I$
;I4#1.;4-3#$O;+:$42$;7"-#3#$4"#$U#+$01;74-7#Q$8!"#$24"#1:$;1#$:2I;1$E-:-.C#74-2.m&K)(&rJ$
C-I41;4-2.J$;.E$F2-I-.,Q9$
$$

GQ$ RI-/;4#$&#44#1$8W$/-.D4#:9$
$
BQ$ ':U$4"#$0;14-7-0;.4:$-C$4"#+_3#$#3#1$"#;1E$;F2D4$/;U-.,$O;4#1$024;FI#$F+$;EE-.,$FI#;7"Q$':U$

O";4$4"#+$";3#$:##.$-.$4"#$72//D.-4+J$C21$#<;/0I#J$-C$4"#+_3#$E2.#$4"-:$4"#/:#I3#:$21$U.2O$
0#20I#$O"2$";3#Z$;:U$"2O$4"#$O;4#1$4;:4#:Q$!"#.$;:U$-C$4"#+$U.2O$;F2D4$;.+$72//#17-;II+$
;3;-I;FI#$012ED74:$C21$/;U-.,$O;4#1$:;C#Q$':U$O";4$:2/#$2C$4"#$012ED74$.;/#:$;1#Q$*;3#$
:;/0I#:$;3;-I;FI#J$-C$;001201-;4#J$O"#1#$4"#$0;14-7-0;.4:$7;.$:##$4"#/Q$(C$.2$:;/0I#:$;1#$
;3;-I;FI#J$";3#$E1;O-.,:$2C$4"#$0;7U;,#:$C21$0;14-7-0;.4:$42$:##Q$
$

Trainer Note:  
The purpose is to get them thinking about this method. Do not 
prolong the climate setter. 

! 

! 

! 
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RQ$ b;1,#$H12D0$'74-3-4+$8BW$/-.D4#:9$
 

Trainer Note: 
If more than one chlorination product is available in your country, 
you need to go through steps 1 and 2 below for each product. 

 
BQ 5123-E#$4"#$0;14-7-0;.4:$O-4"$;$720+$2C$4"#$-.:41D74-2.:$2.$"2O$42$D:#$4"#$I27;II+$;3;-I;FI#$
7"I21-.#$O;4#1$41#;4/#.4$012ED748:9Q$(4$-:$F#:4$-C$4"#$-.:41D74-2.:$";3#$7I#;1$-IID:41;4-2.:$
:"2O-.,$#;7"$:4#0Q$

$

Trainer Note:  
Examples of instructions for some products (WaterRuard Liquid, 
WaterRuard Tablets, AquaSafe, and PUR) are in the Collection of 
Resource Materials, but these are meant to be illustrative. You 
need to get the instructions that are specific to the 
brand/products that are locally available. It is best if you can either 
display the instructions in a large poster format that is big enough 
that everyone can see clearly or distribute smaller size copies to 
each of the participants so that they can follow along.  

 
>Q$ )#/2.:41;4#$42$4"#$#.4-1#$,12D0$"2O$42$D:#$4"#$012ED74$42$/;U#$O;4#1$:;C#$42$E1-.U$F+$
C2II2O-.,$4"#$-.:41D74-2.:Q$

$$
^Q$ ':U$4"#/$42$:/#II$-4Q$)-:7D::$:2/#$2C$4"#$;E3;.4;,#:$;.E$E-:;E3;.4;,#:Q$S";4$;1#$:2/#$2C$
4"#$F;11-#1:$42$D:-.,$4"#$012ED74i$[21$#<;/0I#J$72:4J$;77#::-F-I-4+i$S";4$;1#$:2/#$1#;:2.:$
4";4$0#20I#$/-,"4$.24$O;.4$42$7"I21-.;4#i$P#721E$4"#:#$2.$4"#$CI-07";14Q$&;3#$4"-:$7";14$C21$
4"#$I;:4$:#::-2.$-.$4"#$/2EDI#$2.$O;4#1$:2$4"#$0;14-7-0;.4:$7;.$1#7;II$F;11-#1:J$#.;FI#1:J$#47Q$
C21$#;7"$2C$4"#$41#;4/#.4$;I4#1.;4-3#:$8;$:;/0I#$7";14$-:$;3;-I;FI#$2.$0Q$X$2C$4"#$!ut$each 
Wo$ke$’s /a0dbook$;.E$-.$4"#$Collectio0 of 7esou$ce Mate$ials$:#74-2.$C21$T2EDI#$>J$&#::-2.$V9Q$
'C4#1$4"#$4-/#$-.E-7;4#E$2.$4"#$0;7U;,-.,$-.:41D74-2.:$C21$4"#$012ED74$8D:D;II+$^?$/-.D4#:9J$
I#4$4"#$0;14-7-0;.4:$4;:4#$4"#$O;4#1$4";4$";:$F##.$41#;4#E$F+$4"#$72//#17-;I$012ED74$;.E$,#4$
4"#-1$1#;74-2.:Q$8!"-:$/-,"4$F#$E2.#$;4$;$F1#;UQ9$

$
M<0I;-.$4";4$-C$4"#$O;4#1$";:$;$7"I21-.#$4;:4#J$4"-:$7;.$F#$1#ED7#Ej#I-/-.;4#E$F+$:";U-.,$4"#$
72.4;-.#1$842$/;U#$;-1$FDFFI#:$-.$4"#$O;4#19J$4"#.$4;U-.,$4"#$I-E$2CC$;.E$I#44-.,$-4$:-4$C21$;$C#O$
/-.D4#:$F#C21#$0D44-.,$4"#$I-E$F;7U$2.Q$!"#$0127#::$/;+$.##E$42$F#$E2.#$:#3#1;I$4-/#:$42$
1#ED7#$4"#$4;:4#j:/#II$2C$7"I21-.#Q$$

 

Trainer Note:  
The air bubbles that form in the water Pgrab” some of the chlorine 
and take it out of the water when the bubbles pop, thus reducing 
the taste and smell of chlorine. 

 

! 

! 

! 
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@Q$ M<0I;-.$4";4$#3#.$4"2D,"$4"#$7"I21-.#$1#:-ED;I$0124#74:$;,;-.:4$1#72.4;/-.;4-2.J$7;1#$/D:4$
F#$4;U#.$.24$42$1#=-.C#74$4"#$O;4#1$2.7#$4"#$012ED74$";:$F##.$;EE#EQ$'I:2$:;+$4";4$
7"I21-.;4#E$O;4#1J$-C$.24$1#72.4;/-.;4#EJ$O-II$:4;+$:;C#$42$E1-.U$C21$;4$I#;:4$2.#$O##U$8-C$-4$-:$
:421#E$-.$;$72.4;-.#1$4";4$";:$;$.;112O=.#7U$;.E$4-,"4=C-44-.,$7;09Q$'C4#1$2.#$O##UJ$-4$/;+$.2$
I2.,#1$F#$:;C#$42$E1-.UQ$(C$4"#$7"I21-.;4#E$O;4#1$-:$:421#E$-.$;$O-E#$/2D4"$72.4;-.#1$84";4$
O2DIE$;II2O$4"#$O;4#1$42$F#$42D7"#E$F+$;$7D0J$:7220J$21$";.E9$21$O-4"2D4$;$4-,"4I+$C-44-.,$
7;0J$4"#.$4"#$O;4#1$:"2DIE$2.I+$F#$D:#E$C21$E1-.U-.,$C21$2.#$E;+Q$':U$4"#$0;14-7-0;.4:$"2O$;$
C;/-I+$/-,"4$01#3#.4$1#72.4;/-.;4-2.Q$$

 

Trainer Note:  
All water in the storage container needs to be used or dumped 
before adding newly treated water. This is important so that the 
Pnew” batch of treated water is not mixed with the Pold” batch. 

  
)Q$ K5!(KL'b\$51;74-7#$R"I21-.;4-.,$S;4#1$8BW$/-.D4#:9$
 
BQ$ S-4"$4"#$:D00I-#:$80120#1$:-`#E$72.4;-.#1:J$O;4#1J$;.E$7"I21-.#$012ED74:9$2.$4"#$4;FI#J$";3#$
4"#$,12D0:$01;74-7#Q$S;IU$C12/$4;FI#$42$4;FI#$42$/;U#$:D1#$4"#+$;1#$E2-.,$4"-:$7211#74I+Q$5D4$
4"#$7"I21-.;4#E$O;4#1$;:-E#$C21$^?$/-.D4#:$;.E$4"#.$";3#$4"#$0;14-7-0;.4:$4;:4#$-4$;.E$4;IU$
;F2D4$4"#$4;:4#Q$$

$
MQ$ P#3-#OJ$P#;E-.,J$;.E$)1;O-.,$R2.7ID:-2.:$8B?$/-.D4#:9$
$
BQ *;3#$4"#$0;14-7-0;.4:$1#;E$-.$4"#$gD#:4-2.$;.E$;.:O#1$:#74-2.$;F2D4$7"I21-.;4-2.$;:$4"#+$
";3#$E2.#$-.$4"#$0;:4$:#::-2.:$80Q$BW$-.$4"# !ut$each Wo$ke$’s /a0dbookKH 
 
A. If water has a strong chlorine taste after treating it, how can I eliminate the 

chlorine taste? 
a2D$:"2DIE$:";U#$4"#$72.4;-.#1$;.E$4"#.$20#.$-4Q$P#0#;4$4"-:$0127#::$:#3#1;I$4-/#:$-C$4"#$
O;4#1$:4-II$";:$;$7"I21-.#$CI;321Q$$

$
B. How long does chlorinated water last? 
R"I21-.;4#E$O;4#1$:421#E$-.$;$.;112O=.#7U$72.4;-.#1$O-4"$;$4-,"4I+$C-44-.,$I-E$7;.$F#$
:421#E$;.E$D:#E$C21$:#3#.$E;+:$;.E$:"2DIE$4"#.$F#$D:#E$C21$.2.=E1-.U-.,$0D102:#:Q$
R"I21-.;4#E$O;4#1$4";4$-:$:421#E$-.$;$72.4;-.#1$O-4"$;$O-E#$20#.-.,$21$O-4"$.2$I-E$821$;$
I-E$4";4$E2#:$.24$C-4$4-,"4I+9$:"2DIE$F#$D:#E$C21$.2.=E1-.U-.,$0D102:#:$;C4#1$>@$"2D1:Q$$
$

Trainer Note:  
Remember to ask for volunteers and restate that the purpose is 
not to memorize the information, but to know where to find it. 

 
'.$;I4#1.;4-3#$42$1#;E-.,$/-,"4$F#$;$n41#;:D1#$"D.4o$O"#1#F+$0;14-7-0;.4:$.##E$42$I22U$
4"12D,"$4"#$:D00I#/#.4;I$-.C21/;4-2.$2.$7"I21-.;4-2.$-.$4"#$!ut$each Wo$ke$’s /a0dbook$
;.E$C-.E$4"#$;.:O#18:9$42$gD#:4-2.8:9$;F2D4$7"I21-.;4-2.Q$
$

! 

! 
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&D00I#/#.4;I$-.C21/;4-2.$2.$7"I21-.;4-2.$7;.$;I:2$F#$C2D.E$-.$4"#$Collectio0 of 7esou$ce 
Mate$ialsQ$(C$+2D$:2$7"22:#J$0;14-7-0;.4:$/;+$1#C#1$42$4"#:#$:"##4:$C21$;EE-4-2.;I$
-.C21/;4-2.Q$$

 
>Q$ *;3#$4"#/$1#721EJ$-.$4"#-1$!ut$each Wo$ke$’s /a0dbook 2.$00Q$hYAhVJ$4"#$;.:O#1:$42$4"#$

C2II2O-.,$gD#:4-2.:\$
! S";4$E-E$+2D$I#;1.$;F2D4$7"I21-.;4-.,$O;4#1i$
! S";4$;1#$+2D$,2-.,$42$:;+$O"#.$0#20I#$:;+$-4$4;:4#:$F;Ei$
! R;.$+2D$0I;.$"2O$+2D$O-II$72.ED74$4"-:$:#::-2.$O-4"$;$72//D.-4+$,12D0i$
! S";4$E2$+2D$O;.4$42$1#/#/F#1i$
$

Trainer Note:  
The above questions may be answered orally and the answers 
written on flipchart paper. 

 
^Q$$ P#3-#O$4"#$U#+$02-.4:Q$

 
&D//;1+$52-.4:\$
$

! !"#$I27;I$012ED74:$C21$41#;4-.,$O;4#1$O-4"$7"I21-.#$;1#$yyyyyy$8fill i0 the bla0k9Q$
! 51#7;D4-2.:$;F2D4$4"#$012ED74$yyyyyy$8fill i0 the bla0k9Q$
! S;4#1$E-:-.C#74#E$O-4"$yyyyyy$8fill i0 0a:e of <$oduct9$O-II$1#/;-.$:;C#$C21$2.#$O##UJ$-C$
:421#E$-.$;$.;112O=.#7U$72.4;-.#1$O-4"$4-,"4=C-44-.,$723#1J$21$C21$>@$"2D1:$-C$:421#E$-.$
O-E#=.#7U$72.4;-.#1$21$I22:#$C-44-.,$21$.2$723#1$72.4;-.#1Q$

! &2/#$2C$4"#$F;11-#1:$42$D:-.,$80a:e of <$oduct9$;1#$yyyyyy$8fill i0 the bla0k9Q$
 

@Q !1;.:-4-2.$42$4"#$.#<4$:#::-2.$2.$F2-I-.,$O;4#1\$&4;4#$4";4$7"I21-.;4-2.$-:$2.#$O;+$42$E-:-.C#74$
841#;49$O;4#1$;.E$4";4$.#<4$4"#+$;1#$,2-.,$42$I22U$;4$"2O$42$F2-I$O;4#1$42$/;U#$-4$:;C#$C21$
72.:D/04-2.Q$G2-I-.,$-:$;.24"#1$;I4#1.;4-3#$C21$41#;4/#.4Q$ $ $ $ $
$ $ $ $

! 
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HOW TO BOIL WATER 
TO MAKE IT SAFE TO 
DRINK 
 
Session Objectives 
 
G+$4"#$#.E$2C$4"-:$/2EDI#J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
$
1. G2-I$O;4#1$C2II2O-.,$4"#$F2-I-.,$0127#ED1#$E#:71-F#EQ$
$
2. M<0I;-.$4"#$-/0214;.7#$2C$:;C#$:421;,#$;.E$:#13-.,$;C4#1$F2-I-.,Q$
 



 MODULE 2 
 

SESSION 3: HOW TO BOIL WATER                                                                                                                        70 
 

SESSION AT A GLANCE:  
Boiling Water 
 
Activity Time Materials 
A. Introduction to the Session  
$
!1;-.#1$I-.U:$4"-:$42$4"#$01#3-2D:$:#::-2.:$
;.E$01#:#.4:$4"#$:#::-2._:$2F6#74-3#:Q$$

W$/-.D4#:$
$

=$[I-07";14J$4;0#J$/;1U#1:$
$

B. Climate Setter 
$
!1;-.#1$;:U:$;F2D4$4"#$,12D0_:$;.E$
72//D.-4+_:$#<0#1-#.7#:$O-4"$F2-I-.,$
O;4#1J$4"#$012:$;.E$72.:J$#47Q$

B?$/-.D4#:$
$
$

=$[I-07";14J$4;0#J$/;1U#1:$
$
$

C. Large Group Activity 
$$
!1;-.#1$;.E$0;14-7-0;.4:$1#3-#O$4"#$
0127#ED1#$C21$F2-I-.,$O;4#1Q$)#F;4#$4"#$
012:$;.E$72.:$-.$E#4;-IQ$)-:7D::$72:4J$
;3;-I;F-I-4+$2C$CD#IJ$#47Q$

BW$/-.D4#:$
$

=$52:4#1$21$/-.-=02:4#1:$O-4"$
:4#0:$C21$F2-I-.,$
=$[I-07";14$0;0#1$O-4"$4O2$
72ID/.:\$012:$;.E$72.:$2C$
F2-I-.,$O;4#1$$
=$b#;3#$122/$2.$012j72.$0;0#1$
C21$24"#1$-.C21/;4-2.$1#I;4#E$42$
F2-I-.,$

D. Reading, Drawing Conclusions, 
and Review 

B?$/-.D4#:$
$

=$!ut$each Wo$ke$’s /a0dbook$C21$
/21#$-.C21/;4-2.$
=$!ut$each Wo$ke$’s /a0dbook$C21$
1#721E-.,$72.7ID:-2.:$
=$51#0;1#E$CI-07";14$:D//;1+$

 

% 40 minutes 
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PREPARING TO TEACH THIS MODULE:  
Boiling Water 
 
G#C21#$+2D$01#:#.4$T2EDI#$>J$&#::-2.$^\$
$
BQ$ P#3-#O$4"#$C2II2O-.,$0127#ED1#$C21$F2-I-.,Q 

$
How should I boil my water? 
(.$;$4#;024$21$;$024J$"#;4$4"#$O;4#1$D.4-I$I;1,#$FDFFI#:$;00#;1Q$!"#.J$723#1$-4J$I#4$-4$722I$;.E$
-4$O-II$F#$1#;E+$42$E1-.UQ$$

$
>Q$ T;U#$:D1#$+2D$U.2O$;F2D4$I27;II+$;001201-;4#$/;4#1-;I:$C21$0123-E-.,$"#;4\$7";172;IJ$

0120;.#J$O22EJ$4"#-1$72:4$;.E$;3;-I;F-I-4+J$#47Q$
$
^Q$ 51#0;1#$4"#$02:4#1$2.$:4#0:$C21$F2-I-.,$O;4#1$21$";3#$/-.-=02:4#1:$C21$#;7"$4;FI#Q$
$
@Q$ 51#0;1#$;$CI-07";14$0;,#$4";4$:D//;1-`#:$U#+$02-.4:$C12/$4"#$:#::-2.Q$
$
WQ$ !"#$23#1;II$0D102:#$2C$4"-:$:#::-2.$-:$42$4#;7"$;F2D4$F2-I-.,$O;4#1Q$$&421;,#$;.E$1#41-#3;I$

8:#13-.,9$;1#$-/0214;.4$;:$;$C2II2O=D0$42$F2-I-.,$;.E$;1#$-.412ED7#E$"#1#Q$!"#1#$O-II$F#$;$
/21#$E#4;-I#E$:#::-2.$2.$:421;,#$;.E$1#41-#3;IQ$

 

TRAINING ACTIVITIES:  
Boiling Water 
 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
$
BQ$ 51#:#.4$4"#$4"#/#$2C$4"#$:#::-2.\$F2-I-.,$O;4#1$42$/;U#$-4$024;FI#Q$&4;4#$4";4$0;14-7-0;.4:$
:"2DIE$F#$;FI#$42$C2II2O$4"#$0127#ED1#$C21$F2-I-.,$O;4#1Q$!"#+$:"2DIE$;I:2$F#$;FI#$42$
1#0I-7;4#$4"-:$;74-3-4+$O-4"$4"#-1$72//D.-4+$,12D0:Q$P#/-.E$0;14-7-0;.4:$4";4$2.#$2C$4"#$4"1##$
U#+$01;74-7#:$-:$";3-.,$7I#;.$;.E$:;C#$8024;FI#9$O;4#1$;.E$4";4$2.#$O;+$42$;7"-#3#$4"-:$-:$42$
F2-I$-4Q$G2-I-.,$/;+$F#$72.:-E#1#E$;:$;.$;I4#1.;4-3#$42$7"I21-.;4-2.J$&K)(&J$;.E$C-I4#1-.,Q$
$

GQ$ RI-/;4#$&#44#1$8B?$/-.D4#:9$
$
BQ$ ':U$4"#$0;14-7-0;.4:$-C$4"#+_3#$";E$;.+$#<0#1-#.7#:$O-4"$F2-I-.,$8F2-I#E9$O;4#1Q$$
$
>Q$ ':U$C21$:0#7-C-7:\$S";4$CD#I$E2$+2D$D:#i$S";4$E2$+2D$F2-I$4"#$O;4#1$-.i$*2O$I2.,$E2$+2D$

F2-I$-4i$S"#1#$E2$+2D$:421#$-4i$*2O$-:$4"#$F2-I#E$O;4#1$:#13#Ei$S1-4#$4"#:#$2.$;$CI-07";14Q$
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Trainer Note:  
The first part of the climate setter is to gain participants’ reactions 
to boiling/boiled water. The second question is to highlight some 
of the specifics. 

 
RQ$ b;1,#$H12D0$'74-3-4+$8BW$/-.D4#:9$
 
BQ$ %:-.,$4"#$02:4#1$821$/-.-=02:4#1:$;4$4"#$4;FI#:9J$02-.4$42$#;7"$:4#0$;.E$";3#$4"#$0;14-7-0;.4:$
1#;E$;I2DEJ$-C$;001201-;4#Q$[21$4"#$:4#0$2.$7I;1-C+-.,$4D1F-E$O;4#1J$;E;04$-4$42$1#CI#74$"2O$
O;4#1$-:$7I;1-C-#E$I27;II+Q$

$
>Q$ (.C21/$4"#/$4";4$-4$-:$02::-FI#$42$41#;4$7I#;.$;.E$nE-14+o$8/DEE+j20;gD#9$O;4#1$D:-.,$
F2-I-.,Q$(C$4"#$O;4#1$-:$nE-14+o$8/DEE+j20;gD#9J$-4$:"2DIE$F#$01#41#;4#E$42$/;U#$-4$7I#;1$8:##$
T2EDI#$>J$&#::-2.$B9Q$S"#.$I;1,#$FDFFI#:$;00#;1$4"#$O;4#1$-:$:;C#$42$E1-.U$82.7#$-4$722I:9Q$$
 

Trainer Note:  
WHO recommendations say to boil water until large bubbles start 
to pop across the surface of the water. The CDC recommends 
boiling 1 minute to ensure that large bubbles have appeared 
and the water has been adequately heated.  

 
^Q$ &4;,#$;$gD-7U$E#F;4#$;F2D4$4"#$;E3;.4;,#:$8012:9$;.E$E-:;E3;.4;,#:$872.:9$2C$D:-.,$F2-I-.,$;:$
;$O;+$42$/;U#$O;4#1$:;C#$42$E1-.UQ$)-3-E#$4"#$,12D0$-.42$4O2Q$*;3#$4"#/$/##4$;.E$";3#$2.#$
,12D0$E1;O$D0$;$I-:4$2C$012:$;.E$4"#$24"#1$,12D0$4"#$72.:Q$S"#.$1#;E+J$4;U#$2.#$1#:02.:#$
C12/$#;7"$,12D0$;.E$1#721E$4"#$1#:02.:#:$2.$4"#$CI-07";14$0;0#1Q$!;IU$;F2D4$72:4J$F;11-#1:$
42$4"#$/#4"2EJ$-::D#:$1#I;4#E$42$4"#$CD#I$D:#EJ$:421;,#$;.E$:#13-.,$-::D#:J$#47Q$512F#$O-4"$4"#$
0;14-7-0;.4:$42$:##$-C$4"#1#$/-,"4$F#$:2/#$4"-.,:$0#20I#$7;.$E2$21$4"-.,:$-.$4"#$#.3-12./#.4$
4";4$7;.$n#.72D1;,#o$2.#$42$F2-I$O;4#1Q$!"#1#$/;+$;I:2$F#$#.3-12./#.4;I$-::D#:$4";4$
E-:72D1;,#$4"#$D:#$2C$F2-I-.,J$:D7"$;$:7;17-4+$2C$O22EQ$P#721E$4"#:#Q$

$
$ T#.4-2.$F1-#CI+$"2O$-/0214;.4$-4$-:$42$I#4$4"#$O;4#1$722I$;.E$4"#.$F#$0I;7#E$-.$;$:#7D1#$
:421;,#$72.4;-.#1J$01#C#1;FI+$O-4"$;$.;112O=.#7UJ$4-,"4=C-44-.,$I-EJ$;.E$;$:0-,24$42$;32-E$
1#72.4;/-.;4-2.Q$M/0";:-`#$4";4$F2-I#E$O;4#1$:"2DIE$2.I+$F#$U#04$C21$;$O##U$8-C$-4$-:$:421#E$
-.$;$.;112O=.#7U#E$72.4;-.#1$O-4"$;$4-,"4=C-44-.,$I-E9$21$C21$>@$"2D1:$8-C$-4$-:$LK!$:421#E$-.$;$
.;112O=.#7U#E$72.4;-.#1$O-4"$;$4-,"4=C-44-.,$I-E9Q$&;+$4";4$4"#+$O-II$I22U$;4$:421;,#$;.E$
1#41-#3;I$I;4#1$-.$/21#$E#4;-IQ$

$
$ &;3#$4"-:$CI-07";14$0;,#$C21$4"#$C-.;I$;74-3-4+$-.$4"#$O;4#1$/2EDI#:Q$

$
)Q$ P#;E-.,J$P#3-#OJ$;.E$)1;O-.,$R2.7ID:-2.:$8B?$/-.D4#:9$
$

! 

! 
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BQ$ P#;E$C12/$4"#$gD#:4-2.$;.E$;.:O#1$:#74-2.$2.$F2-I-.,$O;4#1, 00Q$BWABh$-.$4"# !ut$each 
Wo$ke$’s /a0dbookH N'.$;I4#1.;4-3#$42$1#;E-.,$-:$42$";3#$4"#$0;14-7-0;.4:$"D.4$C21$;.:O#1:$42$
gD#:4-2.:$4";4$4"#$41;-.#1$";:$02:4#EQ9$

 
A.  How should I boil my water? 
(.$;$4#;024$21$;$024J$"#;4$4"#$O;4#1$D.4-I$I;1,#$FDFFI#:$;00#;1Q$!"#.$723#1$-4J$I#4$-4$722I$
;.E$-4$O-II$F#$1#;E+$42$E1-.UQ$$

$
B.  Can I use the boiling method to treat VERY TURBID (as dark as chocolate) 

water? 
a#:J$+2D$7;.$E-1#74I+$F2-I$#3#.$"-,"I+$4D1F-E$O;4#1$O-4"2D4$01#41#;4/#.4Q$*2O#3#1J$-C$4"#$
;00#;1;.7#$2C$4"#$O;4#1$F24"#1:$0#20I#J$+2D$7;.$#I-/-.;4#$4"#$4D1F-E-4+$2C$4"#$O;4#1$by 
filtering through a tightly woven cloth, using alum (or another locally 
recommended flocculent method), or letting it sit undisturbed$for 12 hours, :2$
4";4$4"#$E-14$:#44I#:$42$4"#$F2442/$;.E$4"#$O;4#1$I22U:$7I#;1Q$!"#.J$41;.:C#1$4"#$7I#;1$
O;4#1$42$;.24"#1$72.4;-.#1$8I#;3-.,$4"#$E-14$F#"-.E9Q$&##$;I:2$4"#$:#::-2.$2.$O;4#1$7I;1-4+$
C21$24"#1$O;+:$42$/;U#$4D1F-E$O;4#1$1#;E+$C21$F2-I-.,Q$'C4#1O;1E:J$02D1$4"#$7I#;1$O;4#1$
-.42$;.24"#1$72.4;-.#1$;.E$E-:7;1E$4"#$1#:-ED#$1#/;-.-.,$-.$4"#$C-1:4$72.4;-.#1Q$K.7#$4"#$
O;4#1$-:$7I#;1J$F2-I$-4$D.4-I$large bubbles$;00#;1Q$

$
C.  How long does boiled water last? 
G2-I#E$O;4#1$2.I+$I;:4:$>@$"2D1:Q$(4$:"2DIE$F#$D:#E$C21$0D102:#:$24"#1$4";.$E1-.U-.,$;C4#1$
4";4Q$$

 
>Q$ *;3#$4"#$0;14-7-0;.4:$I22U$-.$4"#-1 !ut$each Wo$ke$’s /a0dbook 0Q$hV$C21$4"#$;.:O#1:$42$4"#$
C2II2O-.,$gD#:4-2.:\$
$

! S";4$E-E$+2D$I#;1.$;F2D4$F2-I-.,$O;4#1$4";4$+2D$E-E._4$U.2O$F#C21#i$
! S";4$O-II$+2D$1#/#/F#1$42$E2$O"#.$+2D_1#$72.ED74-.,$4"-:$:#::-2.$;:$;.$2D41#;7"$
O21U#1i$

 

Trainer Note:  
The above questions may be answered orally and the answers 
recorded on a flipchart by the trainer. 

 
^Q$ P#3-#O$4"#$/;-.$02-.4:$2C$4"#$:#::-2.Q$
$
&D//;1+$52-.4:\$
$

! G2-I-.,$-:$;$O;+$42$/;U#$O;4#1$:;C#Q$
! G2-I#E$O;4#1$.##E:$42$F#$:421#E$;.E$:#13#E$0120#1I+Q$
! R;1#$.##E:$42$F#$4;U#.$.24$42$1#72.4;/-.;4#$F2-I#E$O;4#1Q$
! S"#4"#1$F2-I-.,$-:$4"#$F#:4$41#;4/#.4$-.$;$0;14-7DI;1$72//D.-4+$E#0#.E:$2.$/;.+$
C;7421:Q$

! 



 MODULE 2 
 

SESSION 3: HOW TO BOIL WATER                                                                                                                        74 
 

! T;U#$:D1#$I;1,#$FDFFI#:$;00#;1$-.$4"#$O;4#1J$.24$6D:4$4"#$:/;II$FDFFI#:$2.$4"#$:-E#$2C$
4"#$72.4;-.#1Q$

! %:#$21$ED/0$n2IEo$O;4#1$F#C21#$;EE-.,$n.#OI+$41#;4#Eo$O;4#1Q$$
$

@Q$ T;U#$4"#$I-.U$42$4"#$.#<4$:#::-2.$2.$4"#$&K)(&$8:2I;1$E-:-.C#74-2.9$/#4"2E$2C$0D1-C+-.,$
O;4#1Q$&;+$4";4$4"#+_3#$I22U#E$;4$4O2$O;+:$2C$41#;4-.,$O;4#1$42$/;U#$-4$:;C#$42$E1-.U$;.E$4";4$
D:-.,$4"#$02O#1$2C$4"#$:D.$-:$;.24"#1$/#4"2EQ$
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HOW TO USE SUNLIGHT 
(THE SODIS METHOD) 
TO MAKE WATER SAFE 
TO DRINK  
 
Session Objectives  
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
$
1. !1#;4$O;4#1$D:-.,$4"#$&K)(&$/#4"2EQ$
$
2. KD4I-.#$:2/#$2C$4"#$;E3;.4;,#:$;.E$E-:;E3;.4;,#:$2C$&K)(&Q$
$
3. b-:4$:2/#$2C$4"#$,D-E#I-.#:$C21$D:-.,$4"#$&K)(&$/#4"2EQ$
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SESSION AT A GLANCE:  
SODIS Method 
 
Activity Time Materials 
A. Introduction to the Session 
 
(.412ED7#$4"#$:#::-2.$2.$&K)(&$F+$
1#3-#O-.,$24"#1$41#;4/#.4$/#4"2E:Q  

W$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
$

B. Climate Setter  
$
!1;-.#1$D:#:$;$/;,.-C+-.,$,I;::$42$
E#/2.:41;4#$4"#$02O#1$2C$4"#$:D.Q$

B?$/-.D4#:$
$
$

=$T;,.-C+-.,$,I;::$
=$&/;II$0-#7#:$2C$0;0#1$

C. Large Group Activities 
$$
!1;-.#1$E#/2.:41;4#:$4"#$&K)(&$/#4"2E$
;.E$E-:7D::#:$012:$;.E$72.:$8-.$0;-1:9$;.E$
,D-E#I-.#:Q$

B?$/-.D4#:$
$

=$G244I#:$;.E$0-47"#1$2C$O;4#1$
=$T#4;I$:"##4$21$122C$
8204-2.;I9$
=$&K)(&$02:4#1$
=$512:$;.E$72.:$CI-07";14$:"##4

D. Reading  
$
5;14-7-0;.4:$1#;E$/21#$;F2D4$4"#$&K)(&$
/#4"2EQ$

B?$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$
C21$/21#$-.C21/;4-2.$2.$
&K)(&$

E. Drawing Conclusions 
$
5;14-7-0;.4:$1#721E$O";4$4"#+_3#$I#;1.#E$
;.E$4"2D,"4:$;F2D4$C;7-I-4;4-.,$4"#$:#::-2.Q$
&D//;1+$2C$4"#$:#::-2.Q$

B?$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$
C21$1#721E-.,$.#O$
-.C21/;4-2.$
=$51#0;1#E$CI-07";14$2C$U#+$
02-.4:$

 

% 45 minutes 
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PREPARING TO TEACH THIS SESSION:  
SODIS Method 
 
G#C21#$+2D$01#:#.4$T2EDI#$>J$&#::-2.$@$2.$&K)(&\$
$
BQ$ H;4"#1$4"#$0I;:4-7$F244I#:$;.E$/;U#$:D1#$4"#+$;1#$7I#;.$;.E$7I#;1$O-4"$.2$I;F#I:$8F244I#:$
:"2DIE$.24$F#$/21#$4";.$B?$7/$-.$E-;/#4#19Q HI;::$F244I#:$7;.$F#$D:#E$C21$&K)(&J$;:$I2.,$
;:$4"#+$";3#$;$1#D:;FI#$I-EQ$

$
>Q$ *;3#$0-47"#1:$2C$7I#;1$O;4#1$1#;E+$:2$+2D$7;.$C-II$4"#$0I;:4-7$821$,I;::9$F244I#:Q$

$
^Q$ (C$02::-FI#J$F1-.,$;$/;,.-C+-.,$,I;::$;.E$:/;II$F-4:$2C$0;0#1$C21$4"#$E#/2.:41;4-2.Q$(C$.24J$
01#0;1#$;$E#/2.:41;4-2.$4";4$:"2O:$4"#$02O#1$2C$4"#$:D.Q$[21$#<;/0I#J$0D4$0-#7#:$2C$FI;7U$
;.E$O"-4#$7I24"$-.42$4"#$E-1#74$:D.I-,"4$;.E$C##I$"2O$n"24o$4"#$FI;7U$7I24"$,#4:$;:$72/0;1#E$
42$4"#$O"-4#$7I24"Q$(C$4"#$:#::-2.$-:$E2.#$2.$;$7I2DE+$E;+J$:DF:4-4D4#$;$E-:7D::-2.$;F2D4$"2O$
4"#$0;14-7-0;.4:$C##I$O"#.$O21U-.,$D.E#1$4"#$:D.J$4"#$C##I-.,$2C$4"#$:D.$2.$4"#$:U-.J$#47Q$;:$
2002:#E$42$:-44-.,$-.$4"#$:";E#Q$

$
@Q$ 51#0;1#$;$012:$;.E$72.:$CI-07";14$:"##4$C21$&K)(&Q$
$
WQ$ )#4#1/-.#$4"#$I27;I$O21E$21$72.7#04$2C$n,#1/o$83-1D:#:jF;74#1-;9Q$$

$
hQ$ 51#0;1#$;$CI-07";14$0;,#$4";4$:D//;1-`#:$U#+$:#::-2.$02-.4:Q$

 

Trainer Note: 
SODIS should be offered as an alternative only if PET plastic 
bottles are widely available. You can identify PET bottles 
because, unlike PVC-type plastic bottles, they burn easily (with a 
sweet smell). If PVC bottles are also available, the participants 
need to understand that they should not be used for SODIS. Rlass 
bottles can be used for SODIS, as long as they have a reusable 
lid.  

 
 

! 
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TRAINING ACTIVITIES:  
SODIS Method 
 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
$
BQ$$ &;+$4";4$ED1-.,$4"#$01#3-2D:$:#::-2.$0;14-7-0;.4:$I#;1.#E$"2O$42$F2-I$4"#-1$O;4#1$;:$;$/#4"2E$
C21$/;U-.,$-4$:;C#Q$R2.4-.D#$F+$:;+-.,$4";4$.2O$4"#+$;1#$,2-.,$42$I#;1.$;F2D4$;.24"#1$
8;I4#1.;4-3#9$O;+$C21$/;U-.,$O;4#1$:;C#$8024;FI#9$42$E1-.UQ$(4$-:$7;II#E$&K)(&$;.E$4";4$:4;.E:$
C21$:2I;1$8:D.9$E-:-.C#74-2.Q$(4$-:$;.24"#1$O;+$42$/;U#$O;4#1$:;C#$C21$E1-.U-.,$;.E$722U-.,$
8F#:-E#:$7"I21-.;4-2.J$F2-I-.,J$;.E$C-I4#1-.,9Q$(4$1#gD-1#:$7I#;1$;.E$7I#;.$0I;:4-7$85M!J$.24$
5dR9$21$,I;::$F244I#:J$7I#;1$O;4#1$8O-4"2D4$3-:-FI#$0;14-7I#:$21$72I21:9$;.E$:D.I-,"4Q$
P#/#/F#1$4";4$;$U#+$01;74-7#$-:$";3-.,$:;C#$O;4#1$42$E1-.U$;.E$4";4$2.#$O;+$42$E2$4"-:$-:$
D:-.,$&K)(&Q$$
$

GQ$ RI-/;4#$&#44#1$8B?$/-.D4#:9$
$
BQ (C$-4_:$:D..+J$4;U#$4"#$0;14-7-0;.4:$2D4:-E#Q$':U$4"#$0;14-7-0;.4:$42$O;47"$;:$+2D$D:#$;$

/;,.-C+-.,$,I;::$42$72.7#.41;4#$4"#$:D._:$1;+:$2.$4"#$:/;II$F-4:$2C$0;0#1Q$!#II$4"#$0;14-7-0;.4:$
4";4$4"#$:D.$-:$3#1+$:412.,$;.E$7;.$U-II$,#1/:s$-.$O;4#1$;.E$4";4$O#$7;.$D:#$4"#$02O#1$2C$4"#$
:D.$42$/;U#$O;4#1$024;FI#Q$

$

*Germs 
Once again, whether or not you choose to use the word Pgerms” 
will depend on the audience’s acceptance of the concept. Some 
audiences with which the outreach worker will be working will not 
understand Pgerms,” so vocabulary will need to be adjusted. Some 
cultures use the term Psmall bugs,” for example. 

$
>Q ':U$4"#$0;14-7-0;.4:$-C$4"#+_3#$#3#1$"#;1E$;F2D4$4"-:$/#4"2E$21$U.2O$;.+2.#$O"2$D:#:$-4$42$
/;U#$4"#$E1-.U-.,$O;4#1$:;C#Q$H;4"#1$:2/#$#<0#1-#.7#:J$-C$;001201-;4#Q$
$

Trainer Note:  
If there isn’t any sunlight on the day you do this demonstration, 
ask the participants to tell you what it feels like when they’re out 
in the bright sun; what happens when they touch metal that has 
been in the sun, etc. The idea is to reinforce that the sun’s heat 
and rays are strong enough to make water potable if the 
treatment is done correctly.  

 
RQ$ b;1,#$H12D0$'74-3-4+$8B?$/-.D4#:9$
$
BQ %:#$4O2$7I#;1$0I;:4-7$F244I#:$.2$/21#$4";.$B?$7/$-.$E-;/#4#1$;.E$4"#$&K)(&$/#4"2E$7";14Q$
M<0I;-.$#;7"$:4#0$;:$+2D$E2$-4Q$)#/2.:41;4#$"2O$42$C-II$4"#$F244I#:$C12/$4"#$0-47"#1$;.E$"2O$

! 

" 
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4"#$F244I#:$:"2DIE$F#$I;-E$2.$4"#-1$:-E#:J$01#C#1;FI+$2.$;$/#4;II-7$:"##4$-.$;$:;C#$0I;7#J$I-U#$;$
4-.$122CQ$M/0";:-`#$4";4$2.$;$:D..+$E;+J$4"#$O;4#1$O-II$F#$1#;E+$42$E1-.U$-.$:-<$"2D1:Q$&;+$
4";4$-C$-4$-:$7I2DE+J$-4$O-II$4;U#$4O2$E;+:Q$(C$4"#1#$-:$72.4-.D2D:$1;-.J$E2$.24$D:#$&K)(&Q$$
 

>Q &;+$4";4$+2D$7;._4$D:#$&K)(&$O-4"$"-,"I+$4D1F-E$8D.7I#;19$O;4#1$F#7;D:#$4"#$I-44I#$F-4:$
CI2;4-.,$-.$4"#$O;4#1$/;U#$-4$E-CC-7DI4$C21$4"#$:D.$42$0#.#41;4#$;.E$U-II$4"#$,#1/:Q$[-I41;4-2.$;:$
01#41#;4/#.4$.##E:$42$F#$E2.#$C21$7"I21-.;4-2.$;.E$&K)(&$;4$"-,"$4D1F-E-4+$I#3#I:Q$'$:-/0I#$
4#:4$-:$;3;-I;FI#$42$7"#7U$-C$O;4#1$.##E:$42$F#$C-I4#1#E$F#C21#$&K)(&$-:$;00I-#E\$"2IE$C-.,#1:$
F#"-.E$4"#$F244I#m.2$C-I41;4-2.$-:$.#7#::;1+$-C$+2D$:4-II$7;.$:##$4"#$C-.,#1:$4"12D,"$4"#$F244I#Q$
'.24"#1$/#4"2E$-:$42$0D4$4"#$C-II#E$F244I#$2.$4"#$"#;EI-.#$2C$;$.#O:0;0#1m.2$01#41#;4/#.4$
-:$.#7#::;1+$-C$+2D$7;.$:##$4"#$I#44#1:$O"-I#$I22U-.,$C12/$4"#$20#.-.,$42$4"#$F2442/$2C$4"#$
F244I#Q$P#C#1$F;7U$42$4"#$C#7#:j";-1$821$,1;::$21$4"1#;E9$;.E$:;I4$:#::-2.$42$1#/-.E$
0;14-7-0;.4:$4";4$O;4#1$/;+$I22U$7I#;1$FD4$.24$F#$024;FI#Q$

 

Trainer Note:  
Water should first be filtered through a tightly woven cloth before 
SODIS is applied in areas with Ruinea worm.  

 
^Q P#/-.E$4"#/$4";4$O;4#1$41#;4#E$F+$&K)(&$:"2DIE$F#$:421#E$-.$4"#$:;/#$F244I#$-.$O"-7"$-4$
O;:$41#;4#E$;.E$4";4$;C4#1$20#.-.,$4"#$F244I#$+2D$:"2DIE$E1-.U$4"#$O;4#1$-.$>@$"2D1:Q$T;U#$
:D1#$42$#/0";:-`#$4";4$4"#+$:"2DIE$.24$E1-.U$E-1#74I+$C12/$4"#$F244I#J$FD4$02D1$4"#$O;4#1$
-.42$;$7I#;.$,I;::Q$
$

@Q )-3-E#$4"#$0;14-7-0;.4:$-.42$0;-1:Q$!#II$2.#$/#/F#1$2C$4"#$4#;/$42$4"-.U$;F2D4$;II$2C$4"#$
;E3;.4;,#:$2C$&K)(&$;.E$4"#$24"#1$4#;/$/#/F#1$42$4"-.U$2C$;II$4"#$E-:;E3;.4;,#:Q$!"#-1$
62F$-:$42$72.3-.7#$#;7"$24"#1$2C$4"#$;E3;.4;,#:$;.E$E-:;E3;.4;,#:$2C$4"-:$/#4"2EQ$$
$

WQ 'C4#1$4"#$E-:7D::-2.:$-.$0;-1:J$;:U$C21$32ID.4##1:$42$2CC#1$012:$;.E$72.:$-.$4"#$I;1,#$,12D0Q$
5D4$4"#$-E#;:$2.$;$CI-07";14$;.E$:;3#$-4$C21$4"#$C-.;I$:#::-2.$-.$4"#$O;4#1$/2EDI#Q$'EE$
;.+4"-.,$4"#+_3#$I#C4$2D4Q$
$

)Q$ P#;E-.,$8B?$/-.D4#:9$
$
BQ *;3#$4"#$0;14-7-0;.4:$4D1.$42$0Q$Bh$-.$4"#-1 !ut$each Wo$ke$’s /a0dbook C21$gD#:4-2.:$;.E$
;.:O#1:$;F2D4$&K)(&Q$M/0";:-`#$;,;-.$4";4$4"#+$E2$.24$";3#$42$/#/21-`#$4"-:$-.C21/;4-2.$
FD4$:"2DIE$U.2O$O"#1#$42$C-.E$-4Q$*;3#$4"#/$1#;E$;I2DE$4"#$gD#:4-2.$;.E$4"#.$";3#$
:2/#2.#$1#;E$4"#$;.:O#1Q$

 
A.  What is the SODIS method? 
$ (4$-:$;$O;4#1$E-:-.C#74-2.$/#4"2E$4";4$D:#:$:D.I-,"4Q$S-4"$4"-:$/#4"2EJ$4"#$:D._:$
DI41;3-2I#4$I-,"4$;.E$"-,"$O;4#1$4#/0#1;4D1#$8ED#$42$"#;4$C12/$4"#$:D.9$E#:412+$,#1/:$-.$
4"#$O;4#1Q$$

$
B.  What materials do I need in order to use the SODIS method? 
BQ RI#;.J$41;.:0;1#.4$0I;:4-7$821$,I;::9$5M!$F244I#:$8O-4"$I-E:9$4";4$"2IE$D0$42$>QW$I-4#1:$
8B?$7/$E-;/#4#1$/;<-/D/9$

! 
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>Q RI#;1$O;4#1$$
^Q R211D,;4#E$/#4;I$8204-2.;I9$

$
C.  How do I treat water using SODIS? 
$ [-II$;$7I#;.$0I;:4-7$821$,I;::9$F244I#$O-4"$7I#;1$O;4#1J$4"#.$:71#O$2.$4"#$I-EQ$b;+$4"#$F244I#$
-.$E-1#74$:D.I-,"4$C21$:-<$"2D1:Q$(4$-:$;$,22E$-E#;J$FD4$.24$;F:2ID4#I+$.#7#::;1+J$42$I;+$4"#$
F244I#$2.$;$0-#7#$2C$7211D,;4#E$/#4;IQ$(C$-4$-:$7I2DE+$21$1;-.-.,$2CC$;.E$2.$8FD4$.24$;II$
E;+9J$I#;3#$4"#$F244I#$#<02:#E$42$4"#$:U+$C21$4O2$E;+:Q$'C4#1O;1EJ$;II2O$4"#$F244I#$42$722I$
;.E$4"#$O;4#1$O-II$F#$1#;E+$42$E1-.UQ$$

$
D.  Can I use SODIS if it is raining all day? 
$ L2J$F#7;D:#$4"#$&K)(&$/#4"2E$2.I+$O21U:$O"#.$#.2D,"$2C$4"#$:D._:$1;+:$1#;7"$4"#$
O;4#1Q$

$
E.  Must I use only transparent plastic bottles for the SODIS method? 
a#:J$+2D$:"2DIE$2.I+$D:#$72I21I#::J$41;.:0;1#.4$0I;:4-7$:2C4$E1-.U$21$/-.#1;I$O;4#1$F244I#:$
4";4$;1#$.2$/21#$4";.$B?$7/$-.$E-;/#4#1Q$aK%$&*K%b)$LK!$%&M$F244I#:$4";4$;1#$
,1##.J$F12O.J$FID#J$#47Q$8F#7;D:#$72I21#E$0I;:4-7$E2#:$.24$;II2O$4"#$:D._:$1;+:$42$E-:-.C#74$
4"#$O;4#19Q HI;::$F244I#:$7;.$;I:2$F#$D:#E$C21$&K)(&J$;:$I2.,$;:$4"#+$";3#$;$1#D:;FI#$I-EQ  

$
F.  What size bottles should I use for SODIS? 
$ G244I#:$4";4$;1#$.2$/21#$4";.$B?$7/$-.$E-;/#4#1$84+0-7;II+$F244I#:$4";4$"2IE$D0$42$>QW$
I-4#1:9Q$

$
G. What do I do if my bottles are scratched? 
$ (C$+2D1$F244I#:$;1#$3#1+$:71;47"#E$21$20;gD#J$E-:7;1E$4"#/$;.E$D:#$24"#1$F244I#:Q$
$
H.  Should I take the labels off of the bottles? 
$ a#:J$F#7;D:#$4"#$I;F#I:$01#3#.4$4"#$:D._:$1;+:$C12/$E-:-.C#74-.,$4"#$O;4#1Q$
$
I.  Can I use SODIS with turbid water? 
$ !D1F-E$O;4#1$7;.$F#$D:#EJ$FD4$-4$";:$42$F#$01#41#;4#E$42$1#ED7#$4D1F-E-4+\$"2IE$C-.,#1:$
F#"-.E$4"#$F244I#m.2$C-I41;4-2.$-:$.#7#::;1+$-C$+2D$:4-II$7;.$:##$4"#$C-.,#1:$4"12D,"$4"#$
F244I#Q$a2D$7;.$1#ED7#$4D1F-E-4+$O-4"$;II$4"#$/#4"2E:$/#.4-2.#E$87I24"J$C-I41;4-2.J$:;.E$
C-I41;4-2.J$:#44I-.,jE#7;.4-.,J$/21-.,;$CI277DI;4-2.J$1;7U#4$CI277DI;4-2.J$21$;ID/$
CI277DI;4-2.9Q$G2-I$-C$;$:DCC-7-#.4$1#ED74-2.$-.$4D1F-E-4+$7;..24$F#$;7"-#3#EQ$$

$
'.24"#1$/#4"2E$2C$E#4#1/-.-.,$-C$01#41#;4/#.4$-:$.##E#E$-:$42$0D4$4"#$C-II#E$F244I#$2.$
4"#$"#;EI-.#$2C$;$.#O:0;0#1m.2$01#41#;4/#.4$-:$.#7#::;1+$-C$+2D$7;.$:##$4"#$I#44#1:$F+$
I22U-.,$C12/$4"#$20#.-.,$42$4"#$F2442/$2C$4"#$F244I#Q$

$ $
$ &;/0I#$-.:41D74-2.:\$0I;7#$4"#$20#.$F244I#$D01-,"4$2.42$4"#$&K)(&$I2,2$21$4"#$"#;EI-.#$
2C$;$.#O:0;0#1Q$b22U$4"12D,"$4"#$/2D4"$2C$4"#$F244I#$E2O.$42O;1E$4"#$I2,2$21$4"#$
.#O:0;0#1Q$!"#$O;4#1$-:$7I#;1$#.2D,"$C21$4"#$&K)(&$;00I-7;4-2.$-C$+2D$:4-II$7;.$1#;E$4"#$
"#;EI-.#$2C$4"#$.#O:0;0#1Q$

$
 J.  Where should I store water treated with SODIS? 
$ S;4#1$41#;4#E$O-4"$&K)(&$:"2DIE$F#$:421#E$-.$4"#$:;/#$F244I#:$-.$O"-7"$-4$O;:$41#;4#EQ$
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$
K.   How long does water treated with SODIS last? 
$ K.7#$;$F244I#$2C$O;4#1$41#;4#E$O-4"$&K)(&$";:$F##.$20#.#EJ$-4$:"2DIE$2.I+$F#$U#04$>@$
"2D1:$;.E$4"#.$-4$:"2DIE$F#$D:#E$C21$0D102:#:$24"#1$4";.$E1-.U-.,$F#7;D:#$4"#1#$-:$;$
:412.,$02::-F-I-4+$4";4$-4$72DIE$F#$1#72.4;/-.;4#EQ$

$
L.  Should I drink water treated with SODIS straight from the bottle (putting my 

mouth on the bottle)? 
$ L2J$F#7;D:#$+2D$72DIE$72.4;/-.;4#$4"#$O;4#1$-C$4"#$F244I#$72/#:$-.42$72.4;74$O-4"$+2D1$
/2D4"Q$!2$E1-.U$4"#$O;4#1J$02D1$-4$-.42$;$7I#;.$,I;::Q$$

$
'.$;I4#1.;4-3#$;74-3-4+$-:$42$,-3#$4"#$0;14-7-0;.4:$:2/#$gD#:4-2.:$42$;.:O#1$;F2D4$&K)(&$
;.E$I#4$4"#/$C-.E$4"#$;.:O#1:$-.$4"#$:D00I#/#.4;I$-.C21/;4-2.Q$'EE-4-2.;I$-.C21/;4-2.$
7;.$;I:2$F#$C2D.E$-.$4"#$Collectio0 of 7esou$ce Mate$ialsQ$$

 
MQ$ )1;O-.,$R2.7ID:-2.:$8B?$/-.D4#:9$
$
BQ *;3#$4"#$0;14-7-0;.4:$4D1.$42$0Q$hX$-.$4"#-1 !ut$each Wo$ke$’s /a0dbook$;.E$;.:O#1$4"#$

C2II2O-.,$gD#:4-2.:\$
$

! S";4$E-E$+2D$I#;1.$;F2D4$4"#$&K)(&$/#4"2Ei$
! S";4$E2$+2D$O;.4$42$1#/#/F#1$;F2D4$4"-:$E#/2.:41;4-2.$O"#.$+2D$E2$-4$;:$;.$
2D41#;7"$O21U#1i$

$

Trainer Note:  
The questions may be answered orally and the answers recorded 
by the trainer on flipcharts. 

$
>Q %:-.,$4"#$01#0;1#E$CI-07";14$0;,#J$1#3-#O$4"#$U#+$02-.4:$2C$4"#$:#::-2.Q$
$
&D//;1+$52-.4:\$
$

! &K)(&$-:$;.24"#1$8;I4#1.;4-3#9$O;+$42$/;U#$O;4#1$024;FI#J$FD4$7;.$2.I+$F#$D:#E$O-4"$
7I#;1$O;4#1Q$

! b#;3#$4"#$F244I#:$C21$:-<$"2D1:$-.$:D.I-,"4Z$4O2$E;+:$-C$-4_:$7I2DE+Q$
! f##0$4"#$O;4#1$-.$4"#$:;/#$F244I#Z$E2._4$E1-.U$C12/$4"#$F244I#Q$
! !"#$O;4#1$O-II$:4;+$7I#;.$C21$>@$"2D1:Z$;C4#1$>@$"2D1:J$E-:7;1E$-4$21$D:#$-4$C21$7I#;.-.,$
21$O;4#1-.,$4"#$7120:Q$

$ $ $ $ $ $ $ $ $
^Q &;+$4";4$-.$4"#$.#<4$:#::-2.J$4"#+$O-II$I#;1.$;F2D4$C-I41;4-2.Q$[-I41;4-2.m$;I2.,$O-4"$F2-I-.,J$
&K)(&J$;.E$7"I21-.;4-2.m-:$;$O;+$42$;7"-#3#$4"#$U#+$01;74-7#$2C$";3-.,$:;C#J$7I#;.$O;4#1Q$
 

! 
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HOW TO USE FILTERS TO 
MAKE WATER SAFE TO 
DRINK 
 
Session Objectives 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
$
1. )#:71-F#$"2O$yyyyyyy$8i0se$t$0a:e of locally available filte$9$O21U:Q$
$
2. P#I;4#$:2/#$2C$4"#$;E3;.4;,#:$;.E$E-:;E3;.4;,#:$2C$C-I41;4-2.Q$
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SESSION AT A GLANCE:  
Filtration 
 
Activity Time Materials 
A. Introduction to the Session 
$
!1;-.#1$O-II$/;U#$4"#$I-.U$42$4"#$01#3-2D:$
:#::-2.:$;.E$-.412ED7#$4"#$420-7$;.E$
2F6#74-3#:Q$

W$/-.D4#:$
$

=$[I-07";14J$4;0#J$/;1U#1:$
$

B. Climate Setter  
$$
5;14-7-0;.4:$E-:7D::$4"#-1$#<0#1-#.7#:$O-4"$
C-I41;4-2.$;.E$1#3-#O$I27;II+$;3;-I;FI#$C-I4#1:Q$

B?$/-.D4#:$
$
$

=$[I-07";14J$/;1U#1:J$4;0#$
=$(C$;001201-;4#J$I27;II+$;3;-I;FI#$
C-I4#18:9$C21$E-:0I;+$

C. Large Group Activity  
$
5;14-7-0;.4:$E-:7D::$;E3;.4;,#:J$
E-:;E3;.4;,#:J$/;-.4#.;.7#J$;.E$F;11-#1:$42$
D:#Q$$
)#/2.:41;4-2.$8204-2.;I$E#0#.E-.,$2.$
;3;-I;F-I-4+$2C$012ED749Q$

>?$/-.D4#:$
$

=$[-I4#1:$2.$E-:0I;+$
=$S;4#1$C21$E#/2.:41;4-.,$"2O$
4"#$C-I4#1$O21U:$
=$(C$C-I4#1$-:$.24$;3;-I;FI#J$";3#$
0-74D1#:$
=$512:$;.E$72.:$CI-07";14$

D. Drawing Conclusions 
$
5;14-7-0;.4:$1#721E$I#;1.-.,$;.E$4"2D,"4:$
;F2D4$C;7-I-4;4-.,$4"#$:#::-2.Q$$$

B?$/-.D4#:$ =$Collectio0 of 7esou$ce Mate$ials$C21$
R)R$:"##4:$;.E$!ut$each 
Wo$ke$’s /a0dbook$
=$51#0;1#E$CI-07";14$2C$U#+$02-.4:$

 

# 45 minutes 
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PREPARING TO TEACH THIS SESSION:  
Filtration 
 
G#C21#$+2D$01#:#.4$T2EDI#$>J$&#::-2.$W\$

$

Trainer Note:  
The program manager will need to make a decision about 
whether or not to include this session. If a filtration product (sand or 
ceramic) is not available on the local market, or if the product is 
expensive and therefore not practical, this session should probably 
not be done. If the trainer wishes to make sure all four alternatives 
for making water potable are touched upon, but filters are not 
appropriate for the program, use some of the supplemental 
materials and simply show the participants how filters work. 

$
BQ (C$;001201-;4#J$";3#$;$/2E#I$2C$4"#$E-CC#1#.4$C-I41;4-2.$012ED748:9$;3;-I;FI#$87#1;/-7$21$
G-2:;.E$C-I4#1:9Q$(C$.24J$";3#$I;1,#$02:4#1$0-74D1#:j0"242:$C21$:"2O-.,$O";4$4"#$012ED74$
I22U:$I-U#Q$&;/0I#$0-74D1#:$;1#$;3;-I;FI#$-.$4"#$Collectio0 of 7esou$ce Mate$ials$:#74-2.$C21$
T2EDI#$>J$&#::-2.$WH $

$
>Q$ &#4$D0$;$E#/2.:41;4-2.$4;FI#Q$
$
^Q$ *;3#$,I;::#:$:2$0;14-7-0;.4:$7;.$4;:4#$O;4#1Q$
$
@Q$ [21$;EE-4-2.;I$-.C21/;4-2.J$;$E#:71-04-2.$2C$:2/#$7#1;/-7$C-I4#1:$7;.$F#$C2D.E$-.$4"# 

Collectio0 of 7esou$ce Mate$ialsH 
$
WQ$ 51#0;1#$;$:D//;1+$CI-07";14$2C$U#+$:#::-2.$02-.4:Q$

  

TRAINING ACTIVITIES:  
Filtration 
 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
$
BQ &;+$4";4$ED1-.,$4"#$01#3-2D:$:#::-2.:$4"#+$";3#$I#;1.#E$O;+:$42$41#;4$O;4#1$87"I21-.;4-2.J$
F2-I-.,J$&K)(&9Q$P#/-.E$0;14-7-0;.4:$4";4$C-I41;4-2.$-:$;.24"#1$8;I4#1.;4-3#9$O;+$2C$/;U-.,$
O;4#1$024;FI#Q$
$

>Q )D1-.,$4"-:$:#::-2.$4"#+$O-II$I#;1.$;F2D4$;$C-.;I$O;+$42$/;U#$O;4#1$:;C#$C21$E1-.U-.,$;.E$
#<0I21#$:2/#$2C$4"#$012:$;.E$72.:$2C$C-I41;4-2.Q$
$

! 
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^Q P#/-.E$0;14-7-0;.4:$4";4$4"#+$I22U#E$;4$C-I41;4-2.$42$/;U#$O;4#1$7I#;1$D:-.,$/;4#1-;I:$I-U#$
7I24"Q$O:<hasize that filt$atio0 fo$ <$et$eat:e0t does 0ot :ake Iate$ safe N<otableK fo$ d$i0ki0gH ?t si:<ly 
$e:oves :atte$ f$o: the Iate$H 
$

@Q &4;4#$4";4$ED1-.,$4"-:$:#::-2.J$4"#$C-I4#1$4"#+$O-II$F#$E-:7D::-.,$-:$4"#$8I27;I$.;/#9Q$$
$

WQ 51#:#.4$4"#$2F6#74-3#:$C21$4"#$:#::-2.Q$
$

GQ$ RI-/;4#$&#44#1$8B?$/-.D4#:9$
$
BQ ':U$4"#$0;14-7-0;.4:$-C$:2/#2.#$4"#+$U.2O$";:$";E$#<0#1-#.7#8:9$O-4"$D:-.,$:;.E$21$7#1;/-7$
C-I4#1:$C21$/;U-.,$O;4#1$024;FI#Q$kD-7UI+$4;U#$:2/#$;.:O#1:Q$$
$

>Q P#3-:-4$4"#$:#::-2.$2.$O;4#1$7I;1-4+$;.E$1#/-.E$0;14-7-0;.4:$;,;-.$4";4$4"#1#$O#1#$:#3#1;I$
O;+:$42$/;U#$O;4#1$7I#;1#1J$FD4$4"#+$E-E._4$/;U#$-4$024;FI#$802D1-.,$-4$4"12D,"$;$7I24"J$
I#44-.,$-4$:#44I#J$21$D:-.,$;$CI277DI#.4$q:#44I-.,$;,#.4rJ$#47Q9Q$

$
^Q (.412ED7#$4"#$/2E#IJ$-C$;3;-I;FI#Q$(C$;$/2E#I$-:$.24$;3;-I;FI#J$";3#$;$0-74D1#$2C$4"#$I27;II+$

;3;-I;FI#$C-I4#1Q$ 
$
RQ$ b;1,#$H12D0$'74-3-4+$8>?$/-.D4#:9$
$
BQ (.3-4#$4"#$0;14-7-0;.4:$42$:4;.E$;12D.E$4"#$E#/2.:41;4-2.$4;FI#$O"#1#$+2D$";3#$-.:4;II#E$4"#$

C-I4#1Q$)#/2.:41;4#$"2O$42$D:#$4"#$8I27;I$.;/#9Q$S"#.$O;4#1$";:$72/#$4"12D,"J$";3#$4"#$
0;14-7-0;.4:$4;:4#$-4Q$

$
>Q ':U$4"#$0;14-7-0;.4:$42$1#4D1.$42$4"#-1$:#;4:Q$':U$;F2D4$4"#$;E3;.4;,#:J$E-:;E3;.4;,#:J$72:4:J$

;3;-I;F-I-4+$2C$012ED74:J$F;11-#1:$42$D:#J$#47Q$P#721E$4"#$-.C21/;4-2.$2.$4"#$012:$;.E$72.:$
CI-07";14$0;,#Q$P#/-.E$4"#$0;14-7-0;.4:$4";4$4"#+$;1#$72II#74-.,$I24:$2C$-.C21/;4-2.$;F2D4$
"2O$42$41#;4$O;4#1$1#I;4#E$42$4"#$I27;I$:-4D;4-2.Q$a2D$7;.$02:4$4"#$012:$;.E$72.:$CI-07";14$
O-4"$4"#$24"#1$CI-07";14:$C12/$4"#$01#3-2D:$:#::-2.:$2.$"2O$42$41#;4$O;4#1$:2$4";4$-4_:$024;FI#$
8:;/0I#$0Q$X$2C$4"#$!ut$each Wo$ke$’s /a0dbook$;.E$-.$4"#$Collectio0 of 7esou$ce Mate$ials$
T2EDI#$>J$&#::-2.$V9Q$

$
)Q$ T21#$2.$[-I41;4-2.$;.E$)1;O-.,$R2.7ID:-2.:$8B?$/-.D4#:9$
$
BQ *;3#$4"#$0;14-7-0;.4:$4D1.$42$0Q$hX$-.$4"#-1 !ut$each Wo$ke$’s /a0dbook$42$;.:O#1$4"#$
C2II2O-.,$gD#:4-2.:\$

$
! S";4$E-E$+2D$I#;1.$;F2D4$C-I41;4-2.i$
! S";4$E2$+2D$O;.4$42$1#/#/F#1$;F2D4$4"-:$I#::2.$O"#.$+2D$E2$-4$;:$;.$2D41#;7"$
O21U#1i$

$

Trainer Note:  
The questions may be answered orally and the answers recorded 
by the trainer on flipcharts. ! 
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&D//;1-`#$4"#$U#+$02-.4:$D:-.,$4"#$01#0;1#E$CI-07";14$0;,#\$
$

! G-2:;.E$;.E$7#1;/-7$C-I41;4-2.$/;U#:$O;4#1$:;C#$42$E1-.UQ$
! [-I4#1:$/D:4$F#$/;-.4;-.#E$;4$;II$4-/#:Q$
! 'E3;.4;,#:$;.E$E-:;E3;.4;,#:$;1#$yyyyyyyyy$8C-II$-.$C12/$E-:7D::-2.9Q$
$

>Q P#/-.E$4"#$0;14-7-0;.4:$4";4$4"#1#$;1#$C2D1$O;+:$42$2F4;-.$7I#;.$E1-.U-.,$O;4#1\$F2-I-.,J$
7"I21-.;4-2.J$&K)(&J$;.E$C-I4#1:Q$$
$
^Q L#<4$4"#+$;1#$,2-.,$42$4;U#$;$I22U$;4$:2/#$2C$4"#$O;+:$-.$O"-7"$O;4#1$-:$41;.:0214#EJ$
:421#EJ$;.E$:#13#E$81#41-#3#E9$:2$4";4$-4$1#/;-.:$024;FI#Q$'7"-#3-.,$4"#$U#+$01;74-7#$2C$:;C#J$
7I#;.$O;4#1$1#gD-1#:$F24"$#CC#74-3#$41#;4/#.4$2C$4"#$O;4#1$;.E$:;C#$:421;,#$;.E$1#41-#3;IQ$ $

$
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TRANSPORTING, 
STORING, AND 
RETRIEVING WATER 
 

Session Objective 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
$

1. )#:71-F#$4"1##$;77#04;FI#$;I4#1.;4-3#$O;+:$C21$";.EI-.,$O;4#1$ED1-.,$41;.:0214J$:421;,#J$;.E$
1#41-#3;I$8:#13-.,9Q$
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SESSION AT A GLANCE:  
Transporting, Storing, and Retrieving 
Water 
 
Activity Time Materials 
A. Introduction to the Session  
$
!1;-.#1$I-.U:$42$4"#$01#3-2D:$:#::-2.:$;.E$
-.412ED7#:$4"#$420-7$;.E$2F6#74-3#Q$

W$/-.D4#:$
$

=$[I-07";14J$4;0#J$/;1U#1:$
$

B. Climate Setter  
$
5;14-7-0;.4:$E-:7D::$"2O$4"#$C;/-I-#:$-.$
4"#-1$72//D.-4-#:$41;.:0214J$:421#J$;.E$
:#13#$O;4#1Q$

B?$/-.D4#:$
$
$

=$[I-07";14J$4;0#J$/;1U#1:$
$

C. Large Group Activity  
$
5;14-7-0;.4:$1#3-#O$4"#$02:4#1$;F2D4$
41;.:0214-.,J$:421-.,J$;.E$:#13-.,$O;4#1$
8";.EF22UJ$0Q$@@9Q$K04-2.;I\$&"2O$
#gD-0/#.4\$4-,"4=I-EE#E$72.4;-.#1:$;.E$
I2.,=";.EI#E$I;EI#:Q$
)-:7D::$:;C#4+$2C$4"#$0127#ED1#:Q$

B?$/-.D4#:$
$

$=$R2.4;-.#1:$O-4"$4-,"4=C-44-.,$I-E:$
- b2.,=";.EI#E$I;EI#:J$;$,I;::$
8204-2.;I9J$72.4;-.#1$O-4"$
:0-,24$
=$52:4#1$-.$Collectio0 of 7esou$ce 

Mate$ials$

D. Reading  BW$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$
E. Drawing Conclusions  
$
5;14-7-0;.4:$1#721E$O";4$4"#+_3#$I#;1.#E$
;.E$4"2D,"4:$;F2D4$C;7-I-4;4-.,$4"#$:#::-2.$
-.$4"#$72//D.-4+Q$$&D//;1+Q$

B?$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$
=$51#0;1#E$CI-07";14$2C$U#+$02-.4:$

 

# 50 minutes 
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PREPARING TO TEACH THIS SESSION:  
Transporting, Storing, and Retrieving 
Water 
 
G#C21#$+2D$01#:#.4$T2EDI#$>J$&#::-2.$h\$
$
BQ$ [;/-I-;1-`#$+2D1:#IC$O-4"$4"#$I27;I$72.E-4-2.:$C21$41;.:0214-.,j7;11+-.,J$:421-.,J$;.E$:#13-.,$
821$1#41-#3-.,9$O;4#1Q$ $

$
>Q$ (C$02::-FI#J$C-.E$;$72.4;-.#1$O-4"$;$I-E$4";4$:#;I:$4-,"4I+J$;$I2.,=";.EI#E$E-00#1J$;$,I;::J$;.E$;$
72.4;-.#1$4";4$";:$;$4-,"4=C-44-.,$723#1$;.E$;$:0-,24Q$

$
^Q$ 51#0;1#$;$:D//;1+$CI-07";14$2C$U#+$:#::-2.$02-.4:Q$

$ $
 

DETAILED TRAINER NOTES:  
Transporting, Storing, and Retrieving 
Water 
 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
$
BQ &;+$4";4$ED1-.,$4"#$01#3-2D:$:#::-2.:$4"#+$";3#$I#;1.#E$;F2D4$"2O$42$41#;4$O;4#1$42$/;U#$-4$
:;C#$C21$E1-.U-.,$8024;FI#9Q$!"#1#$;1#$C2D1$;I4#1.;4-3#:Q$':U$4"#$0;14-7-0;.4:$42$.;/#$4"#/$
8F2-I-.,J$7"I21-.;4-2.J$C-I41;4-2.J$&K)(&9Q$$
$

>Q )D1-.,$4"-:$:#::-2.$4"#+$O-II$I#;1.$;F2D4$O;+:$42$:;C#I+$7;11+$841;.:02149J$:421#J$;.E$
1#41-#3#j:#13#$O;4#1Q$G+$#.:D1-.,$:;C#$41;.:0214-.,J$:421-.,J$;.E$1#41-#3-.,$2C$O;4#1J$
72.4;/-.;4-2.$-:$1#ED7#E$;.E$4"#$,2;I$2C$;7"-#3-.,$2D1$U#+$01;74-7#$2C$";3-.,$:;C#J$7I#;.$
8024;FI#9$O;4#1$;3;-I;FI#$42$E1-.U$-:$/21#$I-U#I+$42$F#$;7"-#3#EQ$
$

GQ$ RI-/;4#$&#44#1$8B?$/-.D4#:9$
$
BQ (.$4"#$I;1,#$,12D0J$;:U$4O2$0;14-7-0;.4:$"2O$O;4#1$,#4:$42$4"#-1$"2D:#:Q$':U$4O2$E-CC#1#.4$
0;14-7-0;.4:$"2O$4"#+$:421#$O;4#1$-.$4"#-1$"2/#:Q$[-.;II+J$;:U$4O2$E-CC#1#.4$0;14-7-0;.4:$"2O$
4"#+$:#13#$4"#-1$O;4#1Q$)1;O$21$1#721E$4"#:#$2.$;$CI-07";14$;.E$02:4Q$
$

Trainer Note: 
 If you feel that the participants are reluctant to talk about 
themselves, ask them about Pother” families in their communities 
or in the communities where they are going to work. 

! 
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Trainer Note: 
Do not overdo this activity. The idea is to get the participants 
thinking about carrying, storing, retrieving, and serving water.  

$
RQ$ b;1,#$H12D0$'74-3-4+$8B?$/-.D4#:9$
 
BQ 5I;7#$4"#$n*2O$)2$S#$!;U#$R;1#$2C$KD1$)1-.U-.,$;.E$R22U-.,$S;4#1o$02:4#1$:2$4";4$
#3#1+2.#$7;.$:##$-4$21$D:#$4"#$-IID:41;4-2.$-.$4"#$!ut$each Wo$ke$’s /a0dbook$0Q$@@$:2$4"#$
0;14-7-0;.4:$7;.$C2II2O$;I2.,$8;I:2$;3;-I;FI#$-.$4"#$Collectio0 of 7esou$ce Mate$ials9Q 

$
>Q b#4$4"#$0;14-7-0;.4:$U.2O$4";4$4"#1#$;1#$4"1##$:-4D;4-2.:$4"#+$/D:4$72.:-E#1$-.$4;U-.,$7;1#$2C$
4"#-1$O;4#1\$41;.:0214-.,j7;11+-.,J$:421-.,J$1#41-#3-.,j:#13-.,Q$
$

^Q !;IU$;F2D4$4"#$O;+:$4";4$O;4#1$-:$41;.:0214#EQ$%:#$#<;/0I#:$,-3#.$-.$4"#$7I-/;4#$:#44#1$;:$;$
:4;14-.,$02-.4Q$M<0I;-.$4"#$C-1:4$-IID:41;4-2.J$:4;4-.,$4";4$4"#$F#:4$O;+$42$41;.:0214$O;4#1$-:$-.$;$
7I#;.$72.4;-.#1$O-4"$;$4-,"4I+$:#;I#E$I-EQ$K04-2.;I\$&"2O$4"#$72.4;-.#1$O-4"$4"#$4-,"4=C-44-.,$
I-E$;.E$0;::$-4$;12D.E$8C21$#<;/0I#J$;$7I#;.$6#11+$7;.$O-4"$;$7;09Q$
$

@Q ':U$4"#$0;14-7-0;.4:$"2O$4"#+$:421#$4"#-1$O;4#1Q$!;IU$;F2D4$4"#$O;+:$4";4$O;4#1$-:$:421#EQ$
&"2O$4"#$-IID:41;4-2.$;.E$:;+$4";4$C21$:421-.,$O;4#1J$-4$-:$F#:4$42$D:#$;$.;112O=.#7UJ$723#1#E$
72.4;-.#1$O-4"$;$:0-,24Q$!";4$O;+$.24"-.,$7;.$42D7"$4"#$O;4#1$8E-00#1J$7D0J$21$";.E9Q$S;4#1$
:"2DIE$F#$1#41-#3#Ej:#13#E$F+$02D1-.,$-4$C12/$4"#$72.4;-.#1$21$C12/$;$:0-,24Q$(C$;$.;112O=
.#7U$72.4;-.#1$-:$.24$;3;-I;FI#J$4"#.$4"#$O;4#1$:"2DIE$F#$:#13#E$F+$E-00-.,$;$I2.,=";.EI#E$
I;EI#$8:72209$-.42$4"#$O;4#1J$F#-.,$7;1#CDI$4";4$4"#$0#1:2._:$";.E$E2#:$.24$42D7"$4"#$O;4#1Q$
!"#$I;EI#$:"2DIE$F#$:421#E$801#C#1;FI+9$F+$";.,-.,$-4$-.:-E#$4"#$O;4#1$:421;,#$3#::#IQ$(C$-4$
7;..24$F#$"D.,$-.:-E#J$-4$.##E:$42$F#$"D.,$2.$;$.;-I$2.$4"#$O;II$;.E$O;:"#E$;.E$0124#74#E$
C12/$ED:4$;.E$E-14Q$!"#$I;EI#$:"2DIE$.24$F#$:421#E$F+$I;+-.,$-4$2.$4"#$O;4#1$72.4;-.#1$
F#7;D:#$-4$7;.$,#4$72.4;/-.;4#EQ$S;4#1$:"2DIE$F#$:#13#E$-.$7I#;.$72.4;-.#1:$8,I;::#:J$#47Q9Q$
b-.#$M$2C$4"#$T-U-U-1 872D.:#I-.,9$7;1E$2. 0Q$@?$2C$4"# !ut$each Wo$ke$’s /a0dbook ;.E$4"#$
F2442/$2C$4"#$12O$2C$4"#$n*2O$)2$S#$!;U#$R;1#$2C$KD1$)1-.U-.,$;.E$R22U-.,$S;4#1o$
7;1E$-.$4"#$";.EF22UJ$0Q$@@J$-IID:41;4#$4"#$E-CC#1#.4$/#4"2E:$2C$:421-.,$O;4#1Q$$

$
WQ P#3-#O$:2/#$2C$4"#$41;.:0214-.,j7;11+-.,J$:421-.,J$;.E$1#41-#3-.,$/#4"2E:$:2$4"#+$7;.$F#,-.$
42$1#I;4#$O";4$4"#+_3#$F##.$:4DE+-.,$42$;74D;I$72.E-4-2.:$-.$4"#$72//D.-4+Q$!;IU$;F2D4$O;+:$
4";4$O;4#1$-:$:421#E$4";4$;1#$I#::$4";.$n-E#;IJo$#Q,QJ$-.$D.723#1#E$O-E#=/2D4"$024:J$-.$7I;+$
024:$O-4"$;$0-#7#$2C$7I24"$723#1-.,$4"#$20#.-.,J$#47Q$

$
)Q$ P#;E-.,$8BW$/-.D4#:9$
$

*;3#$4"#$0;14-7-0;.4:$4D1.$42$0Q$BY$-.$4"#-1 !ut$each Wo$ke$’s /a0dbook$;.E$1#;E$/21#$;F2D4$
7;11+-.,J$:421-.,J$;.E$1#41-#3-.,$O;4#1Q$M/0";:-`#$;,;-.$4";4$4"#+$E2$.24$";3#$42$/#/21-`#$
4"-:$-.C21/;4-2.$FD4$:"2DIE$U.2O$O"#1#$-4_:$C2D.EQ$*;3#$4"#/$1#;E$;I2DE$4"#$gD#:4-2.$;.E$
4"#.$";3#$:2/#2.#$1#;E$4"#$;.:O#1Q$'.$;I4#1.;4-3#$42$1#;E-.,$-:$42$";3#$4"#$0;14-7-0;.4:$
:#;17"$C21$4"#$;.:O#1:$42$:2/#$gD#:4-2.:$;:$4"#+$0#1D:#$4"#$:D00I#/#.4;I$-.C21/;4-2.Q$
 
A. When I gather water, how should I transport it? 
a2D$:"2DIE$41;.:0214$-4$-.$;$72.4;-.#1$O-4"$;$I-EQ$

! 
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$
B. How do I take water out of the container to consume it? 
$ [21$:421-.,$O;4#1J$-4$-:$F#:4$42$D:#$;$.;112O=.#7UJ$723#1#E$72.4;-.#1$O-4"$;$:0-,24Q$!";4$
O;+$.24"-.,$7;.$42D7"$4"#$O;4#1$8E-00#1J$7D0J$21$";.E9Q$S;4#1$:"2DIE$F#$1#41-#3#Ej$
:#13#E$F+$02D1-.,$-4$C12/$4"#$72.4;-.#1$21$C12/$;$:0-,24Q$$

$
(C$;$.;112O=.#7U$72.4;-.#1$-:$.24$;3;-I;FI#J$4"#.$4"#$O;4#1$:"2DIE$F#$:#13#E$F+$E-00-.,$;$
I2.,=";.EI#E$I;EI#$8:72209$-.42$4"#$O;4#1$F#-.,$7;1#CDI$4";4$4"#$0#1:2._:$";.E$E2#:$.24$
42D7"$4"#$O;4#1Q$L#3#1$E-0$;$F2OIJ$7D0J$21$+2D1$";.E:$-.42$4"#$72.4;-.#1$O-4"$+2D1$
41#;4#E$O;4#1$F#7;D:#$+2D$7;.$1#72.4;/-.;4#$-4Q$!"#$I;EI#$:"2DIE$F#$:421#E$801#C#1;FI+9$
F+$";.,-.,$-4$-.:-E#$4"#$O;4#1$:421;,#$3#::#IQ$(C$-4$7;..24$F#$"D.,$-.:-E#J$-4$.##E:$42$F#$
"D.,$2.$;$.;-I$2.$4"#$O;II$;.E$O;:"#E$;.E$0124#74#E$C12/$ED:4$;.E$E-14Q$!"#$I;EI#$
:"2DIE$.24$F#$:421#E$F+$I;+-.,$-4$2.$4"#$O;4#1$72.4;-.#1$F#7;D:#$-4$7;.$,#4$72.4;/-.;4#EQ$
S;4#1$:"2DIE$F#$:#13#E$-.$7I#;.$72.4;-.#1:$8,I;::#:J$#47Q9Q$(C$+2D$41#;4#E$+2D1$O;4#1$D:-.,$
&K)(&J$:#13#$-4$E-1#74I+$C12/$4"#$F244I#$-.$O"-7"$-4$O;:$41#;4#EQ$

$
C. Where should I store my treated water?  
$ a2D$:"2DIE$U##0$7"I21-.;4#EJ$F2-I#EJ$;.E$C-I4#1#E$O;4#1$-.$;$.;112O=.#7U$72.4;-.#1$O-4"$
;$I-E$4";4$:#;I:$-4$O#IIJ$01#C#1;FI+$O-4"$;$:0-,24$84;09Q$S;4#1$41#;4#E$O-4"$&K)(&$:"2DIE$F#$
U#04$-.$4"#$:;/#$F244I#:$-.$O"-7"$-4$O;:$41#;4#EQ$

 
 
MQ$ )1;O-.,$R2.7ID:-2.:$8B?$/-.D4#:9$
$
BQ *;3#$4"#$0;14-7-0;.4:$4D1.$42$0Q$Y?$-.$4"#-1 !ut$each Wo$ke$’s /a0dbook$42$;.:O#1$4"#$
C2II2O-.,$gD#:4-2.:\$

$

! S";4$E-E$+2D$I#;1.$;F2D4$7;11+-.,J$:421-.,J$;.E$1#41-#3-.,$O;4#1i$
! S";4$E2$+2D$O;.4$42$1#/#/F#1$;F2D4$4"-:$I#::2.$O"#.$+2D$E2$-4$;:$;.$2D41#;7"$
O21U#1i$

$

Trainer Note:  
The questions may be answered orally and the answers recorded 
by the trainer on flipcharts. 

$
>Q &D//;1-`#$4"#$U#+$02-.4:$D:-.,$4"#$01#0;1#E$CI-07";14$0;,#\$

$
! S;4#1$7;.$F#72/#$72.4;/-.;4#E$O"-I#$7;11+-.,J$:421-.,J$21$1#41-#3-.,$-4Q$
! !"#$F#:4$O;+$42$7;11+$O;4#1$-:$-.$;$723#1#E$72.4;-.#1Q$
! !"#$F#:4$O;+$42$:421#$O;4#1$-:$-.$;$723#1#E$72.4;-.#1$O-4"$;$:0-,24$84;09Q$
! !"#$F#:4$O;+$42$1#41-#3#$O;4#1$-:$42$4;U#$-4$C12/$4"#$:0-,24$21$02D1$-4$2D4Q$
! L#3#1$E-0$;$F2OIJ$7D0J$21$+2D1$";.E:$-.42$4"#$72.4;-.#1$O-4"$+2D1$41#;4#E$O;4#1$
F#7;D:#$+2D$7;.$1#72.4;/-.;4#$-4Q$$

! 'IO;+:$:#13#$O;4#1$-.$:2/#4"-.,$7I#;.Q$
$

! 
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^Q (C$;001201-;4#J$/;U#$4"#$I-.U$42$4"#$.#<4$:#::-2.\$O"-7"$O;4#1$41#;4/#.4$/#4"2E$:";II$
C;/-I-#:$D:#i$&;+$4";4$-.$4"-:$:#::-2.J$4"#+$O-II$4;IU$;F2D4$O;+:$2C$"#I0-.,$C;/-I-#:$E#7-E#$
O"-7"$;I4#1.;4-3#:$;1#$1-,"4$C21$4"#/Q$
$ $ $
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HELPING FAMILIES 
CHOOSE 
 
Session Objectives 
 
'4$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$";3#\$
$
1. P#3-#O#E$:+:4#/;4-7;II+$4"#$;E3;.4;,#:$;.E$E-:;E3;.4;,#:$2C$4"#$E-CC#1#.4$/#4"2E:$C21$

41#;4-.,J$7;11+-.,J$:421-.,J$;.E$1#41-#3-.,$O;4#1$-.$4"#-1$72//D.-4+Q$
$

2. )#3#I20#E$:2/#$:41;4#,-#:$C21$"#I0-.,$C;/-I-#:$42$:#I#74$4"#$F#:4$/#4"2E:$2C$41#;4-.,$O;4#1Q$
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SESSION AT A GLANCE:  
Helping Families Choose 
 
Activity Time Materials 
A. Introduction to the Session  
$
!1;-.#1$/;U#:$;$I-.U$F;7U$42$4"#$01#3-2D:$
:#::-2.:$;.E$-.412ED7#:$4"#$420-7$;.E$
2F6#74-3#:Q$

W$/-.D4#:$
$

=$[I-07";14J$4;0#J$/;1U#1:$
=$&D//;1+$02-.4:$2.$CI-07";14:$
C12/$01#3-2D:$:#::-2.:$C21$;$
gD-7U$1#3-#O$841#;4/#.4J$
7;11+-.,J$:421-.,J$1#41-#3-.,J$
;.E$:#13-.,9$

B. Climate Setter  
$
':U$4"#$0;14-7-0;.4:$42$/;U#$:2/#$7"2-7#:$
;F2D4$0-74D1#:Q$

B?$/-.D4#:$
$

=$5-74D1#:$821$E1;O-.,:9$2C$:2/#$
E-CC#1#.4$O;+:$42$41#;4J$7;11+J$
:421#J$;.E$:#13#$O;4#1$

C. Small Group Work  
$
5;14-7-0;.4:$O21U$2.$I-:4-.,$4"#$E-CC#1#.4$
;E3;.4;,#:$2C$4"#$3;1-2D:$O;4#1$41#;4/#.4$
/#4"2E:Q$

>?$/-.D4#:$
$

=$'.+$02:4#1:$C12/$01#3-2D:$
:#::-2.:$
=$[I-07";14:$C12/$01#3-2D:$
:#::-2.:$2.$O;4#1$$
=$[2D1$CI-07";14$0;,#:$C21$#;7"$
41#;4/#.4$;I4#1.;4-3#$

D. Large Group Discussion 
$
5;14-7-0;.4:$E-:7D::$;E3;.4;,#:J$
E-:;E3;.4;,#:J$;.E$7-17D/:4;.4-;I$F;11-#1:$C21$
E#4#1/-.-.,$41#;4/#.4$204-2.:$F;:#E$2.$
4;FI#$O21UQ$

>?$/-.D4#:$ =$[I-07";14$:"##4:$C12/$:/;II$
,12D0$O21U$-.$4"#$01#3-2D:$
;74-3-4+$

E. Drawing Conclusions and Review  
$
5;14-7-0;.4:$1#721E$O";4$4"#+_3#$I#;1.#E$;.E$
4"2D,"4:$;F2D4$C;7-I-4;4-.,$4"#$:#::-2.Q$
&D//;1+$2C$:#::-2.Q$[-.;I$O;4#1$0I;..-.,Q$

@W$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$
=$51#0;1#E$:D//;1+$CI-07";14$
0;,#$;.E$gD#:4-2.:$2.$
CI-07";14$0;0#1$
$

 

$ 100 minutes 
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PREPARING TO TEACH THIS SESSION:  
Helping Families Choose 
 

Trainer Note:  
This session is written as though all methods were covered in the 
workshop. However, if you skipped one treatment method (for 
example, filtration, because there are no locally available or 
affordable filters) then you should not work with that method 
during this session. 

 
G#C21#$4#;7"-.,$T2EDI#$>J$&#::-2.$YJ$+2D$:"2DIE\$
 
BQ$ H;4"#1$:2/#$2C$4"#$E-CC#1#.4$0-74D1#:$84";4$O#1#$D:#E$-.$4"#$01#3-2D:$:#::-2.:9$C21$41#;4-.,J$
7;11+-.,J$:421-.,J$;.E$1#41-#3-.,$O;4#1Q$5;-1$4"#/$D0Q$a2D$O-II$01#:#.4$4O2$0-74D1#:$42$4"#$
0;14-7-0;.4:$;.E$;:U$4"#/$42$/;U#$;$7"2-7#Q$!"-:$:#13#:$;:$;.$-.412ED74-2.$42$n/;U-.,$;$
7"2-7#Qo$

$
>Q$ H;4"#1$4"#$CI-07";14:$C12/$4"#$01#3-2D:$:#::-2.:$O"#1#$+2D$;.E$4"#$0;14-7-0;.4:$1#721E#E$

-.C21/;4-2.$8012:J$72.:J$F#.#C-4:J$72:4:J$#47Q9$;F2D4$4"#$E-CC#1#.4$41#;4/#.4:$87"I21-.;4-2.J$
&K)(&J$C-I4#1-.,J$;.E$F2-I-.,9$;.E$4"#$7;11+-.,J$:421-.,J$;.E$:#13-.,$2C$O;4#1Q$*;.,$4"#/$2.$
4"#$O;II$:2$4"#$0;14-7-0;.4:$7;.$:##$4"#/$8:;/0I#$2.$0Q$X=B?$2C$4"#$!ut$each Wo$ke$’s 
/a0dbookJ$-.$4"#$Collectio0 of 7esou$ce Mate$ials$T2EDI#$>J$&#::-2.$VJ$;.E$;4$4"#$#.E$2C$4"-:$
:#::-2.9Q$$

$
@Q$ 51#0;1#$C2D1$FI;.U$CI-07";14$0;,#:$4-4I#E\$R"I21-.;4-2.$'E3;.4;,#:J$G2-I-.,$'E3;.4;,#:J$

[-I41;4-2.$'E3;.4;,#:J$;.E$&K)(&$'E3;.4;,#:Q$',;-.J$-C$+2D$E-E._4$4#;7"$2.#$2C$4"#$
/#4"2E:J$E2$.24$01#0;1#$4";4$CI-07";14$0;,#Q$

$ $
$ L2O$01#0;1#$C2D1$FI;.U$CI-07";14$0;,#:$4-4I#E\$R"I21-.;4-2.$)-:;E3;.4;,#:J$G2-I-.,$

)-:;E3;.4;,#:J$[-I41;4-2.$)-:;E3;.4;,#:J$;.E$&K)(&$)-:;E3;.4;,#:Q$',;-.J$-C$+2D$E-E._4$
4#;7"$2.#$2C$4"#$/#4"2E:J$E2$.24$01#0;1#$;$CI-07";14Q$

$
WQ$ 51#0;1#$;$CI-07";14$0;,#$O-4"$:D//;1+$02-.4:$C12/$4"#$:#::-2.Q$

$
hQ$ 51#0;1#$;$I;1,#$7";14$C21$4"#$C-.;I$O;4#1$:D//;1+$;.E$0I;..-.,$;74-3-4+J$2.#$0#1$21,;.-`;4-2.$

1#01#:#.4#E$;4$4"#$41;-.-.,J$21$2.#$0#1$4;FI#$-C$0;14-7-0;.4:$;1#$C12/$4"#$:;/#$21,;.-`;4-2.Q$
5D4$4"#$C-.;I$O;4#1$:D//;1+$gD#:4-2.:$2.$4"#$CI-07";14Q$

 
 

 

! 
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TRAINING ACTIVITIES:  
Helping Families Choose 
 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8BW$/-.D4#:9$
$
BQ &;+$4";4$ED1-.,$4"#$01#3-2D:$:#::-2.:$4"#+$";3#$I#;1.#E$;F2D4$:2D17#:$2C$72.4;/-.;4-2.$;.E$
"2O$42$41#;4J$41;.:0214J$:421#J$;.E$1#41-#3#j:#13#$O;4#1J$;.E$.2O$4"#+$;1#$,2-.,$42$72.4-.D#$
#<0I21-.,$4"#$;E3;.4;,#:$;.E$E-:;E3;.4;,#:$2C$4"#$E-CC#1#.4$/#4"2E:J$72/0;1#$4"#/J$;.E$
E-:7D::$:2/#$:41;4#,-#:$C21$"#I0-.,$-.E-3-ED;I:J$C;/-I-#:J$;.E$,12D0:$-.$4"#$72//D.-4+$42$
/;U#$4"#$F#:4$;.E$/2:4$;001201-;4#$E#7-:-2.:$2.$"2O$42$-/0123#$4"#-1$:;C#$O;4#1$
72.:D/04-2.$01;74-7#:Q$
$

GQ$ RI-/;4#$&#44#1$8B?$/-.D4#:9$
$
BQ %:-.,$4"#$0;-1:$2C$0-74D1#:$E#0-74-.,$E-CC#1#.4$O;+:$42$41#;4J$41;.:0214J$:421#J$1#41-#3#J$;.E$

:#13#$O;4#1J$:"2O$;$0;-1$42$4"#$0;14-7-0;.4:Q$[21$#<;/0I#J$:"2O$;$7I;+$024$O-4"$.2$I-E$;.E$
;.24"#1$72.4;-.#1$O-4"$;$I-E$;.E$:0-,24Q$':U$;$32ID.4##1$42$4#II$+2D$O"-7"$:j"#$01#C#1:$;.E$
O"+Q$5I;+$4"#$,;/#$C21$:#3#1;I$12D.E:$21$D.4-I$4"#$0;-1:$2C$0-74D1#:$;1#$D:#E$D0Q$
 

Trainer Note:  
The idea is to get them to tell which is preferred and why, in other 
words to make a choice and justify the choice. Do not belabor 
this activity. The point is to get them thinking about the topic at 
hand, which is how to help families choose the right way for 
them. 

 
RQ$ &/;II$H12D0$!;:U$8>?$/-.D4#:9$
$
BQ$ )-3-E#$4"#$I;1,#$,12D0$-.42$:/;II#1$,12D0:J$2.#$,12D0$C21$#;7"$O;4#1$41#;4/#.4$/#4"2E$
:4DE-#E$01#3-2D:I+$87"I21-.;4-2.J$F2-I-.,J$&K)(&J$C-I41;4-2.9Q$

$
>Q$ H-3#$#;7"$,12D0$2.#$2C$4"#$01#0;1#E$CI-07";14$:"##4:Q$(.:41D74$4"#$,12D0:$42$4"-.U$2C$;:$
/;.+$;E3;.4;,#:$;:$4"#+$7;.$C21$4"#$41#;4/#.4$/#4"2E\$7"I21-.;4-2.J$F2-I-.,J$&K)(&J$;.E$
C-I41;4-2.$F+$:;.Ej7#1;/-7:Q$!"#.$";3#$4"#/$I22U$;4$4"#$E-:;E3;.4;,#:Q$M.72D1;,#$4"#/$42$
,2$F;7U$;.E$I22U$;4$4"#$CI-07";14:$C12/$4"#$01#3-2D:$:#::-2.:$O"#1#$4"#+$I-:4#E$:2/#$2C$4"#$
;E3;.4;,#:$;.E$E-:;E3;.4;,#:Q$!"#$-E#;$-:$42$#<0;.E$4"#-1$4"-.U-.,$;F2D4$:2/#$2C$4"#$012:$
;.E$72.:$8;E3;.4;,#:$;.E$E-:;E3;.4;,#:9$8:;/0I#:$;3;-I;FI#$-.$4"#$Collectio0 of 7esou$ce 
Mate$ials$T2EDI#$>J$&#::-2.$VJ$-.$4"#$!ut$each Wo$ke$’s /a0dbook$0Q$XJ$;.E$;4$4"#$#.E$2C$4"-:$
:#::-2.9Q$$

$
^Q$ K.7#$#;7"$,12D0$-:$C-.-:"#EJ$";3#$4"#/$";.,$4"#-1$CI-07";14$:"##4:$2.$4"#$O;II$;.E$-.3-4#$
#3#1+2.#$42$O;IU$;12D.E$;.E$I22U$;4$4"#/Q$(.3-4#$0;14-7-0;.4:$C12/$24"#1$,12D0:$42$/;U#$
72.41-FD4-2.:$42$4"#$CI-07";14$:"##4:J$;EE-.,$;E3;.4;,#:$21$E-:;E3;.4;,#:Q$$

! 
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$
@Q$ K.7#$#3#1+2.#$";:$3-:-4#E$4"#$,12D0$O21UJ$";3#$4"#$0;14-7-0;.4:$1#4D1.$42$4"#-1$:#;4:Q$

$
)Q$ b;1,#$H12D0$)-:7D::-2.$8>?$/-.D4#:9$
$
BQ$ K0#.$;$I;1,#$,12D0$E-:7D::-2.$2.7#$#3#1+2.#$";:$3-:-4#E$4"#$02:4#1:Q$':U$O"-7"$2C$4"#$C2D1$
41#;4/#.4$/#4"2E:$/2:4$C;/-I-#:$/-,"4$01#C#1$;.E$O"+Q$S";4$/-,"4$24"#1$C;/-I-#:$01#C#1$
;.E$O"+i$S";4$;F2D4$4"#$-.C21/;4-2.$4"#+$E-:7D::#E$#;1I+$-.$4"#$41;-.-.,$;F2D4$I27;I$S'&* 
72.E-4-2.:i 
 

Trainer Note:  
This discussion will be based on the information on the flipchart 
sheets. The idea is to help the participants gain information 
about the different methods so they are ready to work with the 
communities. 

 
>Q$ b#4$4"#/$U.2O$4";4$#;7"$/#4"2E$";:$;E3;.4;,#:$;.E$E-:;E3;.4;,#:Q$[21$#<;/0I#J$41#;4#E$
O;4#1$7;.$F#$:;C#I+$D:#E$C21$E-CC#1#.4$I#.,4":$2C$4-/#J$E#0#.E-.,$2.$4"#$41#;4/#.4$/#4"2E$
D:#EQ$)-CC#1#.4$/#4"2E:$4;U#$E-CC#1#.4$;/2D.4:$2C$4-/#$;.E$#CC214J$#.4;-I$/21#$21$I#::$2D4=
2C=027U#4$72:4:J$+-#IE$O;4#1$4";4$4;:4#:$E-CC#1#.4I+J$;.E$;1#$F#44#1$21$O21:#$C21$41#;4-.,$I;1,#1$
gD;.4-4-#:$2C$O;4#1$/21#$#;:-I+Q$L2$2.#$/#4"2E$-:$1-,"4$C21$#3#1+$C;/-I+Q$!"#$F;:-7$1DI#$-:$
4";4$4"#$/#4"2E$:"2DIE$F#$/;47"#E$42$4"#$C;/-I-#:_$72.E-4-2.:$;.E$01#C#1#.7#:$8:;/0I#:$
;3;-I;FI#$-.$Collectio0 of 7esou$ce Mate$ials$T2EDI#$>J$&#::-2.$VJ$-.$4"#$!ut$each Wo$ke$’s 
/a0dbook$0Q$X=B?J$;.E$;4$4"#$#.E$2C$4"-:$:#::-2.9Q$

$
^Q$ ':U$;,;-.$O"-7"$/#4"2E:$C21$/;U-.,$O;4#1$"#;I4"+$42$E1-.U$4"#+$4"-.U$;1#$/2:4$;001201-;4#$
C21$4"#$72//D.-4-#:$-.$O"-7"$4"#+$O-II$F#$O21U-.,Q$

$
MQ$ )1;O-.,$R2.7ID:-2.:J$P#3-#OJ$;.E$5I;..-.,$8@W$/-.D4#:9$
$
BQ$ *;3#$4"#/$4D1.$42$0Q$Y?$-.$4"# !ut$each Wo$ke$’s /a0dbookQ$'.:O#1$4"#$C2II2O-.,$gD#:4-2.:\$

$
! P#7;II-.,$4"#$E#C-.-4-2.$2C$C;7-I-4;4-2.$3:Q$41;-.-.,J$O";4$E-E$+2D$I#;1.$;F2D4$C;7-I-4;4-.,$;$
E-:7D::-2.$;12D.E$01#C#11#E$41#;4/#.4$/#4"2E:$C21$O;4#1i$

! S";4$E2$+2D$O;.4$42$1#/#/F#1$;F2D4$4"-:$:#::-2.$O"#.$+2D$C;7-I-4;4#$-4$;:$;.$2D41#;7"$
O21U#1i$

$

Trainer Note:  
The above questions may be answered orally and the answers 
recorded on a flipchart by the trainer. 

$
'EE-4-2.;I$-.C21/;4-2.$2.$7"22:-.,$O;4#1$41#;4/#.4$/#4"2E:$-:$;I:2$;3;-I;FI#$-.$4"#$7";14$
2.$0;,#$XXQ$$
$

! 

! 
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&D//;1+$02-.4:$C21$4"-:$:#::-2.\$
$

! M;7"$/#4"2E$";:$;E3;.4;,#:$;.E$E-:;E3;.4;,#:Q$*;.E$2D4$4"#$7";14$2.$00Q$XXAB??$
;.E$;:U$0;14-7-0;.4:$42$:4DE+$-4$C21$;$C#O$/2/#.4:J$4"#.$;:U$C21$72//#.4:Q$

! a2D$7;.$"#I0$-.E-3-ED;I$C;/-I-#:$C-,D1#$2D4$O"-7"$/#4"2E$O-II$O21U$C21$4"#/Q$
$
>Q M<0I;-.$4";4$-.$4"#$.#<4$:#::-2.$4"#$0;14-7-0;.4:$O-II$";3#$4"#$7";.7#$42$:+.4"#:-`#$;II$4"#+_3#$
I#;1.#E$;F2D4$O;4#1$;.E$F#,-.$42$/;U#$:2/#$E#7-:-2.:$;F2D4$O";4$4"#+$/-,"4$E2$-.$4"#$
72//D.-4+Q$
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Considerations for Deciding Appropriate Water Treatment 
Methods in Particular Settings 
 
Method Positive Factors  Negative Factors 
G2-I-.,$O;4#1$ ! &2/#$21$/;.+$C;/-I-#:$;1#$;I1#;E+$

F2-I-.,$O;4#1Q$
! [D#I$-:$#;:-I+$;3;-I;FI#$;.E$C1##$21$

;CC21E;FI#Q$
! [D#I$FD1.:$1#I;4-3#I+$7I#;.I+$zj21$

+2D.,$7"-IE1#.$;1#$.24$,1#;4I+$
#<02:#E$42$:/2U#$C12/$C-1#$8F#7;D:#$
O#II=3#.4-I;4#EJ$7"-IE1#.$U#04$;4$
E-:4;.7#J$#47Q9Q$

! T24"#1:$";3#$4-/#$42$F2-IQ$
$

! [#O$C;/-I-#:$;I1#;E+$F2-I$E1-.U-.,$
O;4#1Q$

! !"#$CD#I$D:#E$-:$.24$#;:-I+$;3;-I;FI#$
D.I#::$0D17";:#EQ$

! !;U-.,$CD#I$-:$7;D:-.,$E#C21#:4;4-2.$
;.E$CI22E-.,Q$$

! GD1.-.,$CD#I$71#;4#:$I24:$2C$:/2U#$
4";4$F;F-#:$;1#$#<02:#E$42$8-.E221$
FD1.-.,J$F;F-#:$.#;1$C-1#J$0221$
3#.4-I;4-2.9Q$

! T24"#1:$;1#$;I1#;E+$422$FD:+$42$F2-IQ$
! [;/-I-#:$E2._4$4;U#$:DCC-7-#.4$7;1#$-.$

:421-.,$;.E$1#41-#3-.,$4"#-1$O;4#1Q$
R"I21-.;4-2.$ ! R2//#17-;I$012ED74$;3;-I;FI#J$

;77#::-FI#J$;.E$;CC21E;FI#Q$
! (.:41D74-2.:$C21$D:#$;1#$7I#;1$;.E$

D.E#1:422EQ$
! RI212<$21$;.24"#1$7"I21-.#$012ED74$

-:$;3;-I;FI#J$;77#::-FI#J$;CC21E;FI#J$
;.E$.24$:2IE$E-ID4#EQ$

! 5#20I#$7;.$D.E#1:4;.E$;.E$;1#$
/24-3;4#E$42$C2II2O$:-/0I#$
-.:41D74-2.:$8#Q,QJ$/-<$&D,;1$&;I4$
&2ID4-2.$q&&&rJ$K1;I$P#"+E1;4-2.$
&;I4:$qKP&r$7211#74I+9Q$

$

! L2$72//#17-;I$012ED74$-:$;3;-I;FI#J$
;77#::-FI#J$;.E$;CC21E;FI#Q$

! (.:41D74-2.:$;1#$.24$7I#;1$;.E$
D.E#1:422EQ$

! RI212<$21$24"#1$7"I21-.#$012ED74:$
;1#$:2/#4-/#:$21$2C4#.$:2IE$E-ID4#E$
21$72.7#.41;4-2.$-:$.24$72.:-:4#.4Q$

! 5#20I#$";3#$412DFI#$C2II2O-.,$
:-/0I#$-.:41D74-2.:$8#Q,QJ$012FI#/:$
O-4"$7211#74$/-<-.,$2C$&&&$21$KP&9Q$

! RI212<$-:$.24$7DI4D1;II+$;77#04;FI#$
C21$41#;4-.,$O;4#1$8#Q,QJ$F#7;D:#$2C$
I27;I$F#I-#C:$:D7"$;:$-4_:$D:#E$42$7;D:#$
;F214-2.:9Q$

! [;/-I-#:$E-:I-U#$4;:4#$2C$0120#1I+$
7"I21-.;4#E$O;4#1Q$

! !"#$O;4#1$-:$4D1F-EQ$
[-I41;4-2.$ ! MCC#74-3#$C-I4#1:$;1#$;3;-I;FI#J$

;77#::-FI#J$;.E$;CC21E;FI#Q$
! (.:41D74-2.:$C21$D:#$;1#$7I#;1$;.E$

D.E#1:422EQ$
! !"#$C;/-I+$";:$4-/#$42$D:#$;.E$

/;-.4;-.$4"#$C-I4#1$0120#1I+Q$
$

! MCC#74-3#$C-I4#1:$;1#$.24$;3;-I;FI#J$
;77#::-FI#J$;.E$;CC21E;FI#Q$

! (.:41D74-2.:$C21$D:#$;1#$.24$7I#;1$;.E$
D.E#1:422EQ$

! T24"#1:$;1#$;I1#;E+$422$FD:+$42$D:#$
;.E$/;-.4;-.$C-I4#1Q$

$
&K)(&$ ! T2:4I+$:D..+$7I-/;4#$-:$.##E#EQ$

! [;/-I-#:$#-4"#1$7;.$0D17";:#$:;C#$
85M!9$0I;:4-7$F244I#:$21$012,1;/$7;.$
0123-E#$F244I#:$21$4"#+$;1#$#;:-I+$

! RI2DE+J$1;-.+$7I-/;4#$E2#:._4$O21UQ$
! T;.+$C;/-I-#:$7;..24$0D17";:#$:;C#$

85M!9$0I;:4-7$F244I#:J$.21$7;.$4"#+$
,#4$4"#/$C21$C1##Q$
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C2D.E$-.$4"#$41;:"Q
! 5#20I#$7;.$D.E#1:4;.E$;.E$;1#$

/24-3;4#E$42$C2II2O$:-/0I#$
-.:41D74-2.:$8#Q,QJ$012FI#/:$O-4"$
7211#74$/-<-.,$2C$&&&$21$KP&9Q$

! !"#1#$-:$;$7;E1#$2C$72//D.-4+=F;:#E$
O21U#1:$4";4$7;.$/2.-421$:2I;1$
E-:-.C#74-2.Q$

! 5#20I#$";3#$412DFI#$C2II2O-.,$
:-/0I#$-.:41D74-2.:$8#Q,QJ$012FI#/:$
O-4"$7211#74$/-<-.,$2C$&&&$21$KP&9Q$

! [;/-I-#:$.##E$42$41#;4$I;1,#$32ID/#:$
2C$O;4#1Q$

! !"#1#$-:$.2$7;E1#$2C$72//D.-4+=
F;:#E$O21U#1:$O"2$7;.$/2.-421$
7211#74$:2I;1$E-:-.C#74-2.Q$
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SYNTHESIS SESSION ON 
WATER: BARRIERS AND 
MOTIVATIONS 
 

Session Objectives 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$";3#\$
$
1. R2.:2I-E;4#E$4"#-1$-.:-,"4:$2.$O";4$4"#+_3#$I#;1.#E$;F2D4$O;4#1Q$
$
2. (E#.4-C-#E$:2/#$2C$4"#$/;621$-::D#:$C;7-.,$4"#$72//D.-4+$1#,;1E-.,$024;FI#$O;4#1Q$
$
3. (E#.4-C-#E$:2/#$2C$4"#$024#.4-;I$;DE-#.7#:$C21$02::-FI#$/D4D;I$0I;..-.,$:#::-2.:Q$
$
4. M<0I21#E$F;11-#1:$;.E$/24-3;421:$C21$;E204-.,$.#O$01;74-7#:Q$
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SESSION AT A GLANCE:  
Water Synthesis 

 
Activity Time Materials 
A. Introduction to the Session 
 
!1;-.#1$1#3-#O:$"-,"I-,"4:$C12/$01#3-2D:$
:#::-2.:$2.$O;4#1Q$

W$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
=$'II$01#3-2D:$:#::-2.$02:4#1:$2.$
O;4#1$

B. Large Group Activity 
 
5;14-7-0;.4:$E-:7D::$"2O$42$;00I+$O";4$
4"#+_3#$I#;1.#E$;F2D4$O;4#1$41#;4/#.4$42$
4"#-1$:0#7-C-7$72//D.-4-#:Q$

h?$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
=$'II$01#3-2D:$:#::-2.$02:4#1:$2.$
O;4#1$
=$R20-#:$2C$4"#$72.:2I-E;4-2.$
/;41-<$C21$O;4#1$8!ut$each 
Wo$ke$’s /a0dbook$0Q$>X9$C21$
#;7"$4;FI#$;.Ej21$I;1,#$720+$
C21$4"#$C12.4$2C$4"#$122/$

 

$ 65 minutes 
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PREPARING TO TEACH THIS SESSION:  
Water Synthesis 

 
G#C21#$4#;7"-.,$T2EDI#$>J$&#::-2.$VJ$+2D$:"2DIE\$

 
BQ$ H;4"#1$;II$4"#$01#3-2D:$:#::-2.:_$CI-07";14:$2.$O;4#1Q$
$
>Q$ T;U#$720-#:$2C$4"#$R2.:2I-E;4-2.$T;41-<$C21$S;4#1$8!ut$each Wo$ke$’s /a0dbook$0Q$>X$;.E$-.$
4"#$Collectio0 of 7esou$ce Mate$ials9$C21$#;7"$4;FI#$21$";3#$2.#$3#1+$I;1,#$720+$-.$4"#$C12.4$2C$
4"#$122/Q$

 
 

TRAINING ACTIVITIES:  
Water Synthesis 

 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
$
BQ$ P#3-#O$4"#$"-,"I-,"4:$2C$4"#$:#::-2.:$2.$O;4#1$21$;:U$4"#$0;14-7-0;.4:$O";4$U#+$02-.4:$4"#+$
1#/#/F#1$1#,;1E-.,$4"#$I27;II+$;77#::-FI#$O;+:$42$41#;4$O;4#1$;.E$4"#$F#:4$O;+:$42$41;.:0214J$
:421#J$;.E$1#41-#3#$O;4#1Q$T;U#$:D1#$+2D$";3#$4"#$CI-07";14:$C12/$4"#$01#3-2D:$O;4#1$:#::-2.:$
";.,-.,$O"#1#$4"#$0;14-7-0;.4:$7;.$:##$4"#/Q$

$
>Q$ !#II$4"#$0;14-7-0;.4:$4";4$ED1-.,$4"-:$:#::-2.$4"#+$O-II$";3#$4"#$7";.7#$42$72.:2I-E;4#$;II$4"#-1$

4"2D,"4:$;F2D4$O;4#1J$#:0#7-;II+$C12/$4"#$E-:7D::-2.$-.$4"#$01#3-2D:$:#::-2.$2.$"#I0-.,$
C;/-I-#:$7"22:#Q$$

$
'4$4"#$#.E$2C$4"#$:#::-2.J$0;14-7-0;.4:$O-II$";3#$;$7I#;1#1$-E#;$2C$O"#1#$4"#+$/-,"4$O;.4$42$
C27D:$4"#-1$O21U$42$/;U#$:D1#$0#20I#$";3#$024;FI#$O;4#1Q$

$
GQ$ b;1,#$H12D0$'74-3-4+$8h?$/-.D4#:9$
$
BQ$$ T23#$4"#$0;14-7-0;.4:$:2$4";4$4"#+$;1#$:-44-.,$O-4"$24"#1:$C12/$4"#-1$2O.$21,;.-`;4-2.J$-C$

;001201-;4#Q$52:4$21$E-:41-FD4#$720-#:$2C$4"#$R2.:2I-E;4-2.$T;41-<$C21$S;4#1Q$
$

':U$#;7"$,12D0$821$-.E-3-ED;I$0;14-7-0;.4:9$42$4"-.U$;F2D4$4"#$C2II2O-.,\$
$

! G;:#E$2.$O";4$4"#+_3#$I#;1.#E$;F2D4$4"#$-/0214;.7#$2C$7I#;.$;.E$:;C#$8024;FI#9$
O;4#1J$O";4J$C21$4"#/J$;1#$:2/#$2C$4"#$/;621$S'&*$-::D#:$4";4$:"2DIE$F#$;EE1#::#E$
-.$4"#$72//D.-4+i$

! S"2$;1#$:2/#$2C$4"#$024#.4-;I$;DE-#.7#:$4"#+$:"2DIE$F#$O21U-.,$O-4"$8-.E-3-ED;I:J$
C;/-I-#:J$,12D0:9i$G#$:0#7-C-7Q$

! S";4$;1#$:2/#$2C$4"#$01#3;I#.4$7D11#.4$01;74-7#:$1#,;1E-.,$O;4#1$41#;4/#.4i$
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! S";4$72DIE$4"#$72//D.-4+$/#/F#1:$F#$E2-.,$-.:4#;E$2C$:2/#$2C$4"#$7D11#.4$8.24$
:2$-E#;I9$F#";3-21:i$

! S"-7"$O;4#1$41#;4/#.4J$41;.:0214J$:421;,#J$1#41-#3;Ij:#13-.,$F#";3-21:$;1#$3-;FI#$C21$
/2:4$2C$4"#$72//D.-4+$/#/F#1:i$

! S";4$;1#$:2/#$2C$4"#$F;11-#1:$42$,#44-.,$0#20I#$42$7";.,#$4"#-1$F#";3-21:i$
! S";4$;1#$:2/#$2C$4"#$C;7421:$4";4$O-II$"#I0$0#20I#$7";.,#$8#.;FI#1:9$4"#-1$F#";3-21i$
! S";4J$2C$4"#$;74-3-4-#:$4"#+$:;O$E#/2.:41;4#EJ$/-,"4$4"#+$E2$-.$4"#$72//D.-4+i$

 

Trainer Note:  
The idea is to have them think about the different communities 
where their organization is presently working and use that as the 
basis for filling in the table. They should try to fill out at least one 
column for a community.  

 
CONSOLIDATION MATRIX FOR WATER 

 
Major Water Issues Community 

One 
Community 

Two 
Community 

Three 
52::-FI#$7I-#.4:$C21$
/D4D;I$0I;..-.,$21$
200214D.-4-#:$C21$
71#;4-.,$;O;1#.#::$C21$
O;4#1$

$ $ $

RD11#.4$F#";3-21:$
1#,;1E-.,$O;4#1$

$ $ $

&2/#$02::-FI#$
;I4#1.;4-3#:$$

$ $ $

G;11-#1:$42$;E204-.,$
.#O$01;74-7#:$

$ $ $

M.;FI#1:$42$;E204-.,$
.#O$01;74-7#:$

$ $ $

&0#7-C-7$024#.4-;I$
;74-3-4-#:$C21$4"#$
2D41#;7"$O21U#1$

$ $ $

 
^Q R2.ED74$;$I;1,#$,12D0$E-:7D::-2.Q$R";14:$7;.$F#$02:4#E$;12D.E$4"#$122/$C21$;$,;II#1+$O;IUJ$
-C$4-/#$0#1/-4:Q$

$ $
@Q T;U#$4"#$I-.U$O-4"$4"#$.#<4$:#::-2.$.2O$4";4$4"#$0;14-7-0;.4:$";3#$72/0I#4#E$4"#-1$:4DE+$2C$
O;4#1Q$P#/-.E$4"#/$4";4$4"#+$;1#$,2-.,$42$4;U#$;$I22U$;4$"2O$42$"#I0$-.E-3-ED;I:J$C;/-I-#:J$
;.E$,12D0:$-/0123#$4"#-1$;F-I-4+$42$";3#$7I#;.$";.E:Q$!"#+$O-II$";3#$C2D1$:#::-2.:$2.$";.E$
O;:"-.,$;.E$4"#.$4"#$7";.7#$;4$4"#$72.7ID:-2.$42$:+.4"#:-`#$4"#-1$4"2D,"4:$;:$4"#+$0I;.$C21$
;74-3-4-#:$-.$4"#$C-#IEQ

! 
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$
 

HOW TO WASH OUR 
HANDS 
 

Session Objectives 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
$
1. )#/2.:41;4#$"2O$42$0120#1I+$O;:"$4"#-1$";.E:Q$

$
2. f.2O$"2O$42$O;:"$";.E:$-.$;.$;1#;$O"#1#$O;4#1$-:$:7;17#Q$
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SESSION AT A GLANCE:  
How to Wash Our Hands 
 
Activity Time Materials 
A. Introduction 
$
!1;-.#1$-.412ED7#:$4"#$420-7$2C$";.E$
O;:"-.,$;.E$01#:#.4:$4"#$2F6#74-3#:Q$

W$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
=$52:4#1$$

B. Climate Setter  
$
!1;-.#1J$D:-.,$E1;O-.,:J$,#4:$4"#$
0;14-7-0;.4:$42$4"-.U$;F2D4$E-14+$;.E$7I#;.$
";.E:Q$

W$/-.D4#:$ =$!O2$E1;O-.,:\$E-14+$";.E:$;.E$
7I#;.$";.E:$

C. Demonstration 1 
$$
!1;-.#1$:"2O:$E-14+$";.E:$;.E$7211#74$
O;:"-.,$0127#ED1#:Q$

B?$/-.D4#:$ =$5-47"#1$2C$O;4#1$
=$!DF$2C$O;4#1$$
=$&2;0$$
=$!DF$2C$/DE$

D. Demonstration 2 
$
*2O$";.E:$7;.$7;11+$,#1/:$C12/$2.#$
0#1:2.$42$;.24"#1Q$

W$/-.D4#:$ L2.#$

F. Reading, Drawing Conclusions, and 
Summary 

B?$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$
=$51#0;1#E$0;,#$O-4"$U#+$02-.4:$
C21$:D//;1+$

 

$ 35 minutes 
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PREPARING TO TEACH THIS SESSION:  
How to Wash Our Hands 
 
G#C21#$+2D$01#:#.4$T2EDI#$^J$&#::-2.$B\$
$
BQ$ H;4"#1$;II$4"#$1#gD-1#E$-4#/:\$:2;0J$O;4#1J$0-47"#1J$;.E$F;:-.Q$*;3#$4"#$4DF$2C$/DE$723#1#E$
:2$4"#$0;14-7-0;.4:$7;._4$:##$O";4_:$-.:-E#Q$

$
>Q$ 51#0;1#$720-#:$2C$4"#$n*2O$)2$S#$S;:"$KD1$*;.E:o$02:4#1J$2.#$C21$#;7"$4;FI#$8-E#;I9$
;.Ej21$2.#$C21$";.,-.,$-.$C12.4$2C$4"#$122/Q$!"#$02:4#1$-:$;3;-I;FI#$-.$4"#$!ut$each Wo$ke$’s 
/a0dbook$0Q$@W$;.E$Collectio0 of 7esou$ce Mate$ialsQ$

$
^Q$ T;U#$>$E1;O-.,:\$B9$E1;O$;$0#1:2.$O-4"$E#/2.:41;FI+$E-14+$";.E:$;.E$>9$E1;O$;$0#1:2.$O-4"$
n7I#;.o$";.E:Q$

$
@Q$ P#:#;17"$:2/#$I27;II+$;001201-;4#$O;+:$4";4$0#20I#$7I#;.$4"#-1$";.E:$O"#.$O;4#1$-:._4$
;3;-I;FI#$8:;.EJ$;:"#:J$7-.E#1:J$O-0-.,$O-4"$7I24"J$#47Q9Q$(.$/2:4$:#44-.,:J$0#20I#$D:#$O;4#1$:2$
4"-:$/;+$.24$F#$;.$-::D#Q$

$
WQ$ 51#0;1#$;$CI-07";14$0;,#$O-4"$U#+$02-.4:$C12/$4"#$:#::-2.$42$D:#$;:$;$:D//;1+Q$
$

Trainer Note:  
This session on how to wash hands may be combined with the 
session on when to wash hands. They are separated here in case 
the community outreach worker would like to do two separate 
sessions. 

 
 

TRAINING ACTIVITIES:  
How to Wash Our Hands 
 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
$
BQ S#I72/#$4"#$0;14-7-0;.4:Q$!#II$4"#/$4";4$ED1-.,$4"-:$:#::-2.$4"#+$;1#$,2-.,$42$I#;1.$;F2D4$
"2O$42$O;:"$4"#-1$";.E:$0120#1I+$;.E$"2O$E-14+$";.E:$7;.$41;.:/-4$,#1/:Q$$

 

Trainer Note:  
Once again, be aware of using the word Pgerms.” Make sure 
that participants understand the concept of germs, and use 
the appropriate term in the local language, if possible.  

! 

! 
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GQ$ RI-/;4#$&#44#1$8W$/-.D4#:9$
$

$ BQ$ S;IU$;12D.E$4"#$122/$O-4"$4"#$4O2$E1;O-.,:$8E-14+jn7I#;.o$";.E:9Q$
$

>Q$ ':U$C21$:2/#$32ID.4##1:$42$;.:O#1$gD#:4-2.:$8#<;/0I#:$F#I2O9$F+$02-.4-.,Q$
$

! S"-7"$0#1:2.$O2DIE$+2D$I-U#$42$C-<$+2D1$/#;I:i$
! S"-7"$0#1:2.$O2DIE$+2D$I-U#$42$O##E$+2D1$,;1E#.i$
! S"-7"$0#1:2.$O2DIE$+2D$I-U#$42$";.E$+2D$0-II:$O"#.$+2D_1#$:-7Ui$
! S"-7"$0#1:2.$O2DIE$+2D$I-U#$42$7";.,#$+2D1$F-7+7I#$4-1#i$

$
^Q$ &;+$4";4$C21$/;.+$;74-3-4-#:J$O#$I-U#$0#20I#$O-4"$7I#;.$";.E:Q$[21$:2/#$;74-3-4-#:J$-4$E2#:._4$
/;44#1Q$&41#::$4";4$";.E:$7;.$I22U$n7I#;.o$;.E$:4-II$F#$E-14+Q$P#7;II$4"#$:#::-2.$2.$n7I#;1o$FD4$
n.24$:;C#$8024;FI#9o$O;4#1$O"#.$4"#$O;4#1$O;:$7I#;1J$FD4$-.$C;74$O;:$72.4;/-.;4#E$F+$C#7#:Q$
*;.E:$;I:2$7;.$I22U$7I#;.$FD4$/;+$.24$F#J$:2$-4_:$F#44#1$42$F#$:;C#$;.E$O;:"$4"#/$0120#1I+Q$
S#_1#$,2-.,$42$I#;1.$;F2D4$"2O$42$7211#74I+$O;:"$";.E:$ED1-.,$4"-:$:#::-2.Q$

$
RQ$ )#/2.:41;4-2.$K.#$8B?$/-.D4#:9$
$
BQ$ (.3-4#$2.#$32ID.4##1$42$0;14-7-0;4#$-.$;.$#<#17-:#$O-4"2D4$:;+-.,$O";4$4";4$#<#17-:#$O-II$F#Q$
$
>Q$ *;3#$4"#$32ID.4##1$:4;.E$-.$C12.4$2C$4"#$122/$:2$#3#1+2.#$7;.$:##$"-/$21$"#1$;.E$";3#$4"#$

32ID.4##1$0D4$";.E:$-.$4"#$4DF$2C$/DE$4";4$+2D$";3#$D.723#1#EQ$
$
^Q$ ':U$4"#$32ID.4##1$42$/;U#$:D1#$4";4$"-:j"#1$";.E:$;1#$723#1#E$O-4"$/DEQ$
$
@Q$ !"#.$;:U$4"#$32ID.4##1$42$:/#II$";.E:$;.E$:;+$O";4$-4$:/#II:$I-U#Q$
$
WQ$ !"#.$;:U$4"#$32ID.4##1$42$I22U$7I2:#I+$;4$"-:j"#1$";.E:$;.E$E#:71-F#$4"#$C##I-.,$2C$";3-.,$

E-14+$";.E:Q$
$
hQ$ ',;-.J$:2$#3#1+2.#$7;.$:##$;.E$C2II2O$;I2.,J$";3#$4"#$32ID.4##1$O;:"$"-:j"#1$";.E:$;:$:j"#$

O2DIE$.21/;II+Q$':U$4"#$0;14-7-0;.4:$42$F#$:D1#$42$O;47"$#3#1+4"-.,$4";4$4"#$32ID.4##1$E2#:Q$
$
YQ$ L2O$;:U$4"#$32ID.4##1$42$E#:71-F#$"2O$"-:j"#1$";.E:$:/#II$;.E$C##IQ$
$
VQ$ !"#.$;:U$4"#$0;14-7-0;.4:$42$4#II$+2D$O";4$:4#0:$4"#$32ID.4##1$C2II2O#E$ED1-.,$4"#$";.E$

O;:"-.,Q$
$
XQ$ P#721E$4"#:#$2.$;$CI-07";14Q$*;3#$;$E-:7D::-2.$;F2D4$O";4$4"#+$/-,"4$E2$E-CC#1#.4I+$C12/$

O";4$4"#$32ID.4##1$E-E$O"-I#$O;:"-.,\$nS"-7"$:4#0:$/-,"4$F#$/-::-.,io$nS";4$O2DIE$+2D$
E2$E-CC#1#.4I+io$
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Trainer Note:  
The idea here is to have a list of steps for hand washing generated 
by the volunteer and the participants, which you can then 
compare with the poster. The end product will be a Pcorrected” list 
of steps generated first with input from the participants and the 
volunteer and then supplemented with information from the poster 
and facilitator. 

$
XQ &"2O$4"#$n*2O$)2$S#$S;:"$KD1$*;.E:io$02:4#1Q$P#3-#O$4"#$:4#0:$2.$4"#$02:4#1Q$
R2/0;1#$4"#$02:4#1$O-4"$4"#$I-:4$2C$:4#0:$,#.#1;4#E$F+$4"#$32ID.4##1$;.E$4"#$0;14-7-0;.4:Q$

$
 

 
$
$
S#$O#4$2D1$";.E:$;.E$I;4"#1$4"#/$O-4"$:2;0Q$
$
$
$
$
$
$
S#$1DF$2D1$";.E:$^$4-/#:Q$
$
$
$
$
$
S#$1-.:#$2D1$";.E:$O-4"$;$:41#;/$2C$O;4#1Q$
$
$
$
$
$
$
$
S#$;-1$E1+$2D1$";.E:$21$E1+$4"#/$O-4"$;$7I#;.$42O#IQ$
$
$
$

UDB?DA/?R a0d MD/ARe$u 
$
B?Q M<0I;-.$4";4$41#;4#E$87"I21-.;4#EJ$F2-I#EJ$&K)(&J$C-I4#1#E9$O;4#1$-:._4$.#7#::;1+$42$O;:"$
";.E:Q$*2O#3#1J$4"#+$T%&!$D:#$:2;0$21$;.$;F1;:-3#$:D7"$;:$:;.E$21$;:"Q$&;+$-4_:$F#:4$42$
1-.:#$D.E#1$;$:41#;/$2C$O;4#1$;.E$I#4$4"#$";.E:$;-1$E1+Q$(.$:2/#$I27;4-2.:J$1#72//#.E;4-2.:$

! 
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-.7IDE#$E1+-.,$";.E:$2.$;$7I#;.$7I24"$21$42O#IJ$;I4"2D,"$;$7I#;.$7I24"$21$42O#I$-:$D.I-U#I+$42$
F#$;3;-I;FI#$-.$/;.+$:#44-.,:Q$'-1$E1+-.,$-:$4"#$F#:4$;I4#1.;4-3#$-.$/2:4$:-4D;4-2.:Q$

$
BBQ (C$:2;0$-:$.24$;3;-I;FI#$21$;CC21E;FI#J$0#20I#$7;.$D:#$;:"J$:;.EJ$21$#3#.$/DE$;:$;.$;I4#1.;4-3#$

42$:2;0J$;:$I2.,$;:$4"#+$O;:"$;.E$1-.:#$8O-4"$1D..-.,$O;4#19$4"212D,"I+Q$!"#$:;.E$21$;:"$;74$
;:$;.$;F1;:-3#$;.E$n1DF$2CCo$4"#$E-14$;.E$,#1/:Q$$

 
)Q$ )#/2.:41;4-2.$!O2$8W$/-.D4#:9$
$
BQ$ (.3-4#$;.24"#1$32ID.4##1$42$4"#$C12.4$2C$4"#$122/$O-4"2D4$#<0I;-.-.,$O";4$+2D_1#$,2-.,$42$

E2Q$&4;.E$.#<4$42$4"#$32ID.4##1$:2$4";4$#3#1+2.#$7;.$:##$+2D$;.E$4"#$32ID.4##1Q$&-/DI;4#$;$
3-2I#.4$72D,"-.,$C-4J$723#1-.,$+2D1$/2D4"$O-4"$+2D1$";.EQ$!"#.$2CC#1$4";4$:;/#$";.E$42$4"#$
0#1:2.$C21$;$";.E:";U#$;.E$,1##4-.,Q$

$
>Q$ ':U$4"#$0;14-7-0;.4:$O";4$4"#+$6D:4$:;OQ$':U$O";4$E-E$4"#+$4"-.U$/-,"4$";00#.$O"#.$+2D$

:";U#$4"#$32ID.4##1_:$";.EQ$b-:4#.$7;1#CDII+$42$4"#$;.:O#1:Q$
$
^Q$ b#;E$;$E-:7D::-2.$O-4"$4"#$I;1,#$,12D0$;F2D4$"2O$2D1$";.E:$;1#$;IO;+:$E-14+$O-4"$,#1/:$8I-U#$

O"#.$4"#+$O#1#$723#1#E$O-4"$/DE9$#3#.$-C$O#$7;._4$:##$4"#$,#1/:Q$T;U#$4"#$72..#74-2.$
;F2D4$"2O$O#$41;.:/-4$,#1/:$C12/$2.#$0#1:2.$42$;.24"#1$O-4"$2D1$";.E:Q$':U$4"#$
0;14-7-0;.4:$42$4#II$+2D$O";4$24"#1$4;:U:$4"#+$E2$4";4$7;.$,#4$4"#-1$";.E:$E-14+Q$

$
MQ$ P#;E-.,J$P#3-#OJ$;.E$)1;O-.,$R2.7ID:-2.:$8B?$/-.D4#:9$
$
BQ$ ':U$4"#$0;14-7-0;.4:$42$1#3-#O$0Q$BV$-.$4"# !ut$each Wo$ke$’s /a0dbook$;F2D4$O;:"-.,$";.E:$

F+$1#;E-.,$:#I#74#E$0;::;,#:Q$'EE-4-2.;I$-.C21/;4-2.$C21$41;-.#1:$;.E$0;14-7-0;.4:$-:$;I:2$
;3;-I;FI#$-.$4"#$Collectio0 of 7esou$ce Mate$ials$:#74-2.$C21$T2EDI#$^J$&#::-2.$BQ$'.$;I4#1.;4-3#$
42$1#;E-.,$;I2DE$-:$42$02:#$;$gD#:4-2.$42$4"#$,12D0$;.E$4"#.$I#4$4"#/$:#;17"$C21$4"#$;.:O#1$
-.$4"#$:D00I#/#.4;I$/;4#1-;I:Q$
$
A. Who should wash their hands? 
M3#1+2.#$:"2DIE$O;:"$4"#-1$";.E:\$;EDI4:J$4"#$#IE#1I+J$+2D.,$0#20I#J$7"-IE1#.J$;.E$
F;F-#:Q$(C$7"-IE1#.$;1#$D.;FI#$42$O;:"$";.E:$F+$4"#/:#I3#:J$;.$;EDI4$:"2DIE$"#I0$4"#/Q$
$

B. With what should we wash our hands? 
S#$:"2DIE$O;:"$2D1$";.E:$O-4"$O;4#1$;.E$:2;0Q$!2$O;:"$2D1$";.E:$7211#74I+J$O#$O#4$
4"#/J$:2;0$4"#/J$1DF$4"#/$42,#4"#1$;4$I#;:4$4"1##$4-/#:J$7I#;.$D.E#1$2D1$.;-I:J$;.E$1-.:#$
4"#/$O-4"$1D..-.,$O;4#1Q$S#$;-1$E1+$4"#/$F+$:";U-.,$4"#/$21$O#$D:#$;$7I#;.$42O#I$21$
1;,$82.I+$-C$;$clea0$2.#$-:$;3;-I;FI#9Q$$
$

C. If I don’t have soap, what can I use as a substitute? 
&2;0$-:$4"#$F#:4$7I#;.:#1$42$D:#J$FD4$-C$.2$:2;0$-:$;3;-I;FI#$21$;CC21E;FI#J$+2D$7;.$D:#$;:"J$
:;.EJ$21$#3#.$/DE$;:$;.$;I4#1.;4-3#$42$:2;0$F#7;D:#$;II$2C$4"#:#$;1#$;F1;:-3#$:2$4"#+$"#I0$
I22:#.$821$n1DF$2CCo9$4"#$,#1/:$21$E-14Q$a2D$:"2DIE$4"#.$1-.:#$D.E#1$;$:41#;/$2C$O;4#1Q$$

$
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D. Is “clean” water, i.e., pure or treated water, necessary for washing my hands? 
L2J$O;:"-.,$+2D1$";.E:$O-4"$;.+$O;4#1$/;U#:$4"#/$7I#;.#1$-C$+2D$;I:2$D:#$;$7I#;.-.,$
;,#.4$:D7"$;:$:2;0J$:;.EJ$21$;:"Q$(4$-:$F#44#1$42$1-.:#$+2D1$";.E:$O-4"$1D..-.,$O;4#1Q$$

$
>Q$ !"#.$2.$0Q$YB$-.$4"# !ut$each Wo$ke$’s /a0dbook$;:U$0;14-7-0;.4:$42$1#721E$4"#-1$4"2D,"4:$

;F2D4$4#;7"-.,$4"-:$:#::-2.$;:$;.$2D41#;7"$O21U#1\$$
$$

! S";4$E-E$4"#+$I#;1.i$$
! )2$4"#+$4"-.U$4"#$E#/2.:41;4-2.:$O-II$O21U$O-4"$4"#-1$;DE-#.7#:i$S"+$21$O"+$.24i$$

$

Trainer Note:  
The questions may be answered orally and the answers recorded 
by the trainer on a flipchart. 

$
^Q$ P#3-#O$:D//;1+$02-.4:\$
$

! &2/#4-/#:$";.E:$,#4$E-14+Q$$
! &2/#4-/#:$";.E:$E2._4$;00#;1$E-14+$FD4$7;.$:4-II$41;.:/-4$,#1/:Q$
! !"#$:4#0:$C21$0120#1$";.E$O;:"-.,$;1#$yyyyyyyyy$8C-II$-.$C12/$4"#$4O2$I-:4:9Q$
! ':"J$:;.EJ$;.E$/DE$;1#$02::-FI#$:DF:4-4D4#:$C21$:2;0Q$$
! S"#.$O;4#1$-:$:7;17#J$O#$yyyyyyyyy$8C-II$-.$C12/$4"#$E-:7D::-2.9Q$$

$
@Q$$$T;U#$4"#$I-.U$42$4"#$.#<4$:#::-2.Q$L2O$4";4$4"#+$U.2O$hoI$42$O;:"$4"#-1$";.E:J$-4_:$
-/0214;.4$42$U.2O$Ihe0$42$O;:"$4"#-1$";.E:$8;4$O";4$/2/#.4:9Q

! 
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$
 

WHEN TO WASH OUR 
HANDS 
 
Session Objectives 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
$
1. (E#.4-C+$C2D1$U#+$/2/#.4:$C21$";.E$O;:"-.,Q$

$
2. )#:71-F#$I27;I$72.E-4-2.:$1#,;1E-.,$";.E$O;:"-.,$;.E$F#,-.$4"-.U-.,$;F2D4$O";4$4"#+_3#$

I#;1.#E$;.E$0I;..-.,$"2O$42$;00I+$-4$O"#.$4"#+_1#$O21U-.,$O-4"$4"#-1$2O.$;DE-#.7#:Q$
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SESSION AT A GLANCE:  
When to Wash Our Hands 
 

Activity Time Materials 
A. Introduction 
$

!1;-.#1$-.412ED7#:$4"#$420-7$2C$O"#.$42$
";.E$O;:"$;.E$01#:#.4:$4"#$2F6#74-3#:Q$

W$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
$

B. Climate Setter 
$

!1;-.#1$;:U:$4"#$0;14-7-0;.4:$42$32ID.4##1$42$
4#II$4"#$24"#1:$O"#.$4"#+$O;:"$4"#-1$";.E:Q$

W$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
$

C. Table Task  
$

!1;-.#1$E-:41-FD4#:$4"#$0-74D1#:$C12/$4"#$
02:4#1$;.E$;:U:$4"#$0;14-7-0;.4:$42$:214$
4"#/$;7721E-.,$42$nF#C21#o$21$n;C4#1Qo$

B?$/-.D4#:$ =$&#4:$2C$:-<$-/;,#:$C12/$02:4#1$
7D4$2D4\$2.#$:#4$2C$:-<$-/;,#:$
C21$#;7"$4;FI#$
=$M<41;$-/;,#:$C12/$/;,;`-.#:$
:"2O-.,$;$1;.,#$2C$"D/;.$
;74-3-4-#:$

D. Large Group Discussion  
$

5;14-7-0;.4:$1#0214$2.$;.E$4;IU$;F2D4$4"#-1$
:214-.,Q$!1;-.#1$;.E$24"#1$,12D0:$7211#74$;:$
.#7#::;1+Q$

B?$/-.D4#:$ L2.#$

E. Table Task  
$

5;14-7-0;.4:$;EE$;.+4"-.,$4"#+$O;.4$42$4"#$
nF#C21#o$;.E$n;C4#1o$72ID/.:Q$

B?$/-.D4#:$ =$M<41;$:/;II$0-#7#:$2C$0;0#1$
;.E$/;1U#1:$2.$4"#$4;FI#$
8204-2.;I9$

F. Reading, Drawing Conclusions, and 
Review of Hand Washing 
$

5;14-7-0;.4:$4;U#$4D1.:$1#;E-.,$C12/$4"#$
!ut$each Wo$ke$’s /a0dbook$;.E$1#721E$4"#-1$
;.:O#1:Q$

@W$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$
$
$

 

$ 85 minutes 



 MODULE 3 
 

SESSION 2: WHEN TO WASH OUR HANDS                                                                                          114 
 

PREPARING TO TEACH THIS SESSION:  
When to Wash Our Hands 
 
G#C21#$+2D$01#:#.4$T2EDI#$^J$&#::-2.$>\$
$
BQ$ 5"242720+$821$7D4$2D4$2C$/;,;`-.#:9$:2/#$0-74D1#:$2C$0#20I#$E2-.,$#3#1+E;+$4;:U:m
7";.,-.,$E-;0#1:J$01#0;1-.,$C22EJ$0D44-.,$2.$4"#-1$7I24"#:J$F1D:"-.,$4##4"m#.2D,"$C21$
;F2D4$C-3#$0-74D1#:$0#1$4;FI#Q$

$ $
>Q$ (C$0-74D1#:$;1#$.24$;3;-I;FI#$;.E$4"#$0;14-7-0;.4:$";3#$:2/#$E#,1##$2C$I-4#1;7+J$+2D$7;.$O1-4#$
4"#$0"1;:#:$:D,,#:4#E$-.$:4#0$.D/F#1$BJ$;F23#J$8;.E$;EE$/21#$#<;/0I#:9$2.$0-#7#:$2C$0;0#1Q$
!"#$-E#;$-:$42$01#:#.4$;$1;.,#$2C$"D/;.$;74-3-4-#:$:2$4"#$0;14-7-0;.4:$7;.$E-:7D::$O"#.$4"#+$
:"2DIE$O;:"$4"#-1$";.E:Q$$

$
^Q$ T;1U$4"#$!ut$each Wo$ke$’s /a0dbook 0Q$BX$C21$4"#$gD#:4-2.$;.E$;.:O#1:$2.$O"#.$42$O;:"$
";.E:$;.E$/;1U$4"#$1#CI#74-2.:j72.7ID:-2.:$0;,#$;4$4"#$#.E$2C$4"#$";.EF22UJ$0Q$YBQ$

$
@Q$ !;U#$;$0;,#$2C$CI-07";14$0;0#1$;.E$/;U#$;$I-:4$2C$U#+$02-.4:$C12/$4"#$:#::-2.Q$

 
 

TRAINING ACTIVITIES:  
When to Wash Our Hands 
 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
$
BQ$ S#I72/#$4"#$0;14-7-0;.4:Q$!#II$4"#/$4";4$ED1-.,$4"-:$:#::-2.$4"#+$;1#$,2-.,$42$I#;1.$;F2D4$
4"#$71-4-7;I$4-/#:$C21$O;:"-.,$4"#-1$";.E:Q$!"#+$:"2DIE$F#$;FI#$42$-E#.4-C+$;4$I#;:4$C2D1$4-/#:$
O"#.$4"#+$:"2DIE$O;:"$4"#-1$";.E:Q$R2.7IDE#$4";4$4"#1#$;1#$nF#C21#o$4-/#:$8O;:"-.,$";.E:$
befo$e$:2/#4"-.,9$;.E$n;C4#1o$4-/#:$8O;:"-.,$";.E:$afte$$:2/#4"-.,9Q$)2$.24$1#3#;I$4"#$C2D1$
4-/#:J$O"-7"$;1#\$F#C21#$01#0;1-.,$C22EJ$F#C21#$#;4-.,$C22EJ$;C4#1$D:-.,$4"#$42-I#4J$;.E$;C4#1$
7I#;.-.,$4"#$F;F+_:$F2442/Q$$
$

>Q R2.4-.D#$F+$:;+-.,$4";4$;4$4"#$#.E$2C$4"#$:#::-2.J$4"#+$O-II$";3#$;$7";.7#$42$4;U#$;$I22U$;4$
:2/#$2C$4"#$72.E-4-2.:$;.E$01;74-7#:$1#,;1E-.,$";.E$O;:"-.,$-.$4"#-1$2O.$72//D.-4-#:$;.E$
"2O$4"#+$/-,"4$"#I0$0#20I#$D:#$-/0123#E$";.E$O;:"-.,$4#7".-gD#:Q$

$
GQ$ RI-/;4#$&#44#1$8W$/-.D4#:9$
$
BQ$ ':U$4"#$0;14-7-0;.4:$Ihe0$4"#+$01#:#.4I+$O;:"$4"#-1$";.E:$O-4"$:2;0$21$;.24"#1$7I#;.:-.,$
;,#.4$:D7"$;:$;:"Q$
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Trainer Note:  
If people seem reluctant to discuss their own habits, phrase the 
question as, PWhen do people in your community wash their 
hands?” 

 
>Q$ !"#.$;:U$O";4$4"#+_3#$.24-7#E$;F2D4$";.E$O;:"-.,$-.$4"#-1$72//D.-4+$:2$;:$42$,#4$:2/#$
/21#$E#4;-I:\$*2O$/;.+$4-/#:$;$E;+$E2$4"#+$O;:"$4"#-1$2O.$";.E:i$)2$4"#+$"#I0$4"#-1$
7"-IE1#.$O;:"i$)2$/;.+$0#20I#$O;:"$O-4"$O;4#1$2.I+i$S";4$012ED74:$E2$4"#+$D:#i$*2O$
/D7"$E2#:$:2;0$72:4i$M47Q$$

$
^Q$ P#721E$4"#-1$;.:O#1:$;:$4"#+$7;II$4"#/$2D4$2.$;$0-#7#$2C$CI-07";14$0;0#1Q$

 

Trainer Note:  
Do not belabor this climate setter. The purpose is to get the 
participants thinking about when they wash their hands. 

 
RQ$ !;FI#$!;:U$8B?$/-.D4#:9$

$
BQ$ )-:41-FD4#$4"#$:#4:$2C$0-74D1#:$821$O21E:9m2.#$:#4$2C$0-74D1#:$0#1$4;FI#Q$'EE$#<41;$-/;,#:$2C$
"D/;.$;74-3-4+$;:$.##E#EQ$

$
>Q$ !#II$4"#$0;14-7-0;.4:$42$:214$;II$4"#$-/;,#:j0-74D1#:$-.42$4O2$,12D0:\$-.$2.#$,12D0$0D4$
0-74D1#:$2C$0#20I#$E2-.,$4"-.,:$4";4$1#gD-1#$4"#/$42$O;:"$";.E:$befo$e$4"#+$E2$4"#/$8I-U#$
01#0;1-.,$/#;I:9Z$-.$4"#$24"#1$,12D0$0D4$0-74D1#:$2C$0#20I#$E2-.,$4"-.,:$4";4$1#gD-1#$4"#/$42$
O;:"$4"#-1$";.E:$afte$$4"#+$E2$4"#/$8I-U#$7";.,-.,$4"#$F;F+9Q$

$
^Q H-3#$4"#/$;$72D0I#$2C$/-.D4#:$42$:214$4"#$0-74D1#:Q$S;IU$;12D.E$;:$4"#+$O21UQ$(C$4"#$
0;14-7-0;.4:$:;+$n-4$E2#:._4$/;44#1Jo$4#II$4"#/$42$#:4;FI-:"$;$4"-1E$7;4#,21+$2C$0-74D1#:Q$

$

$

Trainer Note:  
Some of this information was covered in the previous 
session. Refer back to that session if necessary. 
Remember as a general guideline (also found in the 
handbook p. 19): 
Key times for washing hands:  
! Before eating 
! Before preparing food 
! After going to the latrine or the bathroom  
! After changing diapers or otherwise contacting 

feces 
Other times: 
! Before breastfeeding 
! After returning from the field 

! 

! 

!  
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)Q$ b;1,#$H12D0$)-:7D::-2.$8B?$/-.D4#:9$
$
BQ$ *;3#$4"#$,12D0:$1#0214$4"#$1#:DI4:$2C$4"#-1$:214-.,$#<#17-:#Q$b#4$4"#$1#0214:$F#$4"#$F;:-:$C21$
:2/#$E-:7D::-2.Q$&2/#$02::-FI#$gD#:4-2.:$42$,#4$:4;14#E\$
$

! *2O$/;.+$nF#C21#o$0-74D1#:$E2$+2D$";3#i$
! *2O$/;.+$n;C4#1o$0-74D1#:$E2$+2D$";3#i$
! *2O$/;.+$0-74D1#:$E-E$+2D1$,12D0$0D4$-.42$4"#$nE-E._4$/;44#1o$,12D0i$
! S";4$E-E$+2D1$,12D0$.24-7#$;F2D4$4"#$0-74D1#:i$
! R;.$+2D1$,12D0$#:4-/;4#$"2O$/;.+$4-/#:$:2/#2.#$O2DIE$O;:"$"-:$21$"#1$";.E:$-C$
4";4$0#1:2.$O;:"#E$O"#.$1#72//#.E#Ei$

! S";4$E2$+2D$4"-.U$;1#$4"#$/2:4$71-4-7;I$4-/#:$C21$O;:"-.,$";.E:i$
$

MQ$ !;FI#$4;:U$8B?$/-.D4#:9$
$
BQ$ 'C4#1$#;7"$4;FI#$";:$1#0214#EJ$";3#$4"#$0;14-7-0;.4:$,2$F;7U$;.E$;EE$;.+4"-.,$4"#+$C##I$
:"2DIE$F#$0;14$2C$4"#$4O2$I-:4:$8#Q,QJ$F#C21#$01;+-.,9Q$!"#+$7;.$O1-4#$4"#:#$2.$0;0#1Q$
$

[Q$ P#;E-.,J$)1;O-.,$R2.7ID:-2.:J$;.E$P#3-#O-.,$8@W$/-.D4#:9$
$
BQ ':U$4"#$0;14-7-0;.4:$42$1#3-#O$4"#$gD#:4-2.:$;.Ej21$4"#$02:4#1$F#I2O$;F2D4$4"#$4-/#:$O"#.$
";.E:$:"2DIE$F#$O;:"#EQ$!"#$gD#:4-2.:$;1#$;3;-I;FI#$-.$4"#$!ut$each Wo$ke$’s /a0dbook$0Q$BXJ$
;.E$4"#$02:4#1$-:$;3;-I;FI#$2.$0Q$@h$-.$4"# !ut$each Wo$ke$’s /a0dbook$;.E$-.$4"#$Collectio0 of 
7esou$ce Mate$ialsQ$

$
'Q  When should we wash our hands? 

Sey ti:es>$$
! G#C21#$#;4-.,$
! G#C21#$01#0;1-.,$C22E$
! 'C4#1$,2-.,$42$4"#$I;41-.#$21$4"#$F;4"122/$$
! 'C4#1$7";.,-.,$E-;0#1:$21$24"#1O-:#$72/-.,$-.42$72.4;74$O-4"$C#7#:$
!the$ ti:es\$
! G#C21#$F1#;:4C##E-.,$
! 'C4#1$1#4D1.-.,$C12/$4"#$C-#IE$

$
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':$;.$;I4#1.;4-3#$;74-3-4+J$;:U$4"#$0;14-7-0;.4:$;$72D0I#$2C$gD#:4-2.:$;.E$";3#$4"#/$
:#;17"$C21$4"#$;.:O#1:$-.$4"#$:D00I#/#.4;I$1#;E-.,Q$

$
>Q$ !"#.$1#721E$2.$0Q$YB=Y>$-.$4"# !ut$each Wo$ke$’s /a0dbook$4"#-1$4"2D,"4:$;F2D4$4#;7"-.,$4"-:$

:#::-2.$;:$;.$2D41#;7"$O21U#1\$$
$$

! S";4$E-E$4"#+$I#;1.$;F2D4$O"#.$42$O;:"$4"#-1$";.E:i$$
! )2$4"#+$4"-.U$4"#+$7;.$D:#$4"#$0-74D1#:$42$-IID:41;4#$O"#.$4"#$F#:4$4-/#:$;1#$42$O;:"$
";.E:i$

! S2DIE$4"#$:214-.,$#<#17-:#$O21U$-.$4"#-1$72//D.-4+i$
$

Trainer Note:  
This may be done orally with the trainer recording the answers on 
a flipchart. 

$
^Q$ P#3-#O$:D//;1+$02-.4:$C12/$4"-:$:#::-2.\$

! 
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! a2D$O;:"$+2D1$";.E:$F#C21#$yyyyyyyyyy$8fill i09Q$
! a2D$O;:"$+2D1$";.E:$;C4#1$yyyyyyyyyy$8fill i09Q$
! a2D$:"2DIE$;IO;+:$O;:"$+2D1$";.E:$O-4"$:2;0$21$;:"#:$21$:;.EJ$F#7;D:#$O;4#1$;I2.#$
O-II$.24$,#4$4"#/$7I#;.$#.2D,"J$;.E$+2D$:"2DIE$1-.:#$4"#/$D:-.,$1D..-.,j02D1-.,$
O;4#1Q$

$
@Q$$$$b-.U$42$4"#$.#<4$:#::-2.\$!"#$.#<4$:#::-2.$4;U#:$;$I22U$;4$"2O$/D7"$O;4#1$-:$.#7#::;1+$C21$
0120#1$";.E$O;:"-.,Q$

$
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HOW MUCH WATER 
DOES IT TAKE TO WASH 
YOUR HANDS WELL? 
 
Session Objectives 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
$
1. )#/2.:41;4#$"2O$/D7"$4-/#$;.E$O;4#1$-4$4;U#:$42$O;:"$";.E:$O#IIQ$

$
2. )#:71-F#$:#3#1;I$O;+:$42$23#172/#$O;4#1$:7;17-4+$-.$21E#1$42$;7"-#3#$n-E#;Io$";.E$O;:"-.,Q$$
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SESSION AT A GLANCE:  
Amount of Water for Hand Washing  
$
Activity Time Materials 
A. Introduction 
$
!1;-.#1$-.412ED7#:$4"#$420-7$2C$O;4#1$D:#$
;.E$4"#$:#::-2._:$4O2$2F6#74-3#:Q$

W$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
$

B. Climate Setter  
$
!1;-.#1$;:U:$0;14-7-0;.4:$42$4"-.U$;F2D4$
"2O$I2.,$-4$/-,"4$4;U#$42$0120#1I+$O;:"$
";.E:Q$
$

W$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
$

C. Large Group Work  
$
5;14-7-0;.4:$O-II$2F:#13#$"2O$/D7"$
O;4#1$-:$D:#E$C21$0120#1$";.E$O;:"-.,Q$
$

^?$/-.D4#:$ =$G;1$2C$:2;0$
=$S;4#1$72.4;-.#1$86#11+$7;.J$
0-47"#1J$6D,9$C-II#E$O-4"$O;4#1$
=$>$FD7U#4:$21$F;:-.:$I;1,#$#.2D,"$
42$7;47"$:#3#1;I$I-4#1:$2C$O;4#1$
=$'$I;1,#$7D0$42$/#;:D1#$
O;:4#O;4#1$
=$[I-07";14$O-4"$O;4#1$7;I7DI;4-2.$
4;FI#$E1;O.$$

D. Reading, Drawing Conclusions, 
and Reviewing 

>?$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$C21$
/21#$-.C21/;4-2.$2.$";.E$
O;:"-.,$O-4"$4-00+$4;0:$
=$!ut$each Wo$ke$’s /a0dbook$C21$
E1;O-.,$72.7ID:-2.:$
=$R";14$C21$:D//;1+$02-.4:$

$ $ $ $

$ 60 minutes 
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PREPARING TO TEACH THIS SESSION:  
Amount of Water for Hand Washing  
 
G#C21#$+2D$01#:#.4$T2EDI#$^J$&#::-2.$^\$
 
BQ R20+$4"#$O;4#1$7;I7DI;4-2.$4;FI#$80Q$B>^9$2.$;$I;1,#$CI-07";14Q$
$
>Q H;4"#1$;II$4"#$.#7#::;1+$/;4#1-;I:\$F;:-.:J$FD7U#4:J$/#;:D1-.,$7D0J$#47QJ$;.E$#.:D1#$;$,22E$
:D00I+$2C$O;4#1J$-C$02::-FI#Q$$

 
^Q 'I:2$72II#74$:2;0$;.EJ$-C$;001201-;4#J$;:"#:$;.Ej21$:;.E$;:$;$7I#;.:-.,$;,#.4Q$$
 
@Q &#4$D0$;$";.E$O;:"-.,$:4;4-2.Q  

 
 

TRAINING ACTIVITIES:  
Amount of Water for Hand Washing  
 
'Q$$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
 
BQ M<0I;-.$4";4$-.$4"-:$:#::-2.$0;14-7-0;.4:$O-II$I#;1.$/21#$;F2D4$23#172/-.,$F;11-#1:$42$0120#1$
";.E$O;:"-.,Q$$*;.E$O;:"-.,$:"2DIE$F#$/;E#$;:$#;:+$;:$02::-FI#$F+$U##0-.,$O;4#1$;.E$4"#$
7I#;.:-.,$;,#.4$-.$:#3#1;I$0I;7#:\$F#:-E#$4"#$I;41-.#J$2D4:-E#$4"#$U-47"#.$21$#;4-.,$;1#;J$;.E$
.#<4$42$;$F#EF2D.E$0#1:2._:$F#EQ$S"#.$4"#1#$-:$;$I;7U$2C$72.3#.-#.4$";.E$O;:"-.,$:4;4-2.:$
O-4"$O;4#1$;.E$:2;0J$-4$-:$/D7"$I#::$I-U#I+$4";4$0#20I#$O-II$O;:"$4"#-1$";.E:$O#II$;.E$O"#.$
.##E#EQ$'.24"#1$1#;:2.$4";4$0#20I#$E2$.24$O;:"$4"#-1$";.E:$-:$4";4$-4$7;.$D:#$;$C;-1$;/2D.4$
2C$O;4#1J$O"-7"$7;.$F#$E-CC-7DI4$C21$"2D:#"2IE:$4";4$";3#$I-/-4#E$;77#::$42$O;4#1$21$";3#$42$
0;+$C21$O;4#1Q$$

$
b#4_:$:4;14$F+$4;IU-.,$;F2D4$"2O$/D7"$O;4#1$-:$.##E#E$42$O;:"$+2D1$";.E:$0120#1I+Q$
$

GQ$ RI-/;4#$&#44#1$8W$/-.D4#:9$
$
BQ$$ ':U$4"#$0;14-7-0;.4:$42$,D#::$"2O$/D7"$O;4#1$-4$4;U#:$42$#CC#74-3#I+$O;:"$";.E:$4";4\$

 
! '1#$3#1+$E-14+$C12/$O21U-.,$-.$4"#$C-#IE:$
! b22U$7I#;.$FD4$6D:4$7";.,#E$4"#$F;F+_:$E-14+$E-;0#1$

$
>Q$$ P#721E$0;14-7-0;.4$;.:O#1:$2.$4"#$CI-07";14Q$
$

RQ$$ b;1,#$H12D0$)#/2.:41;4-2.$;.E$!;FI#$!;:U$8^?$/-.D4#:9$$
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Trainer Note:  
Have hand washing supplies ready on a table for the 
demonstration and measurement: bar of soap, a water 
container (e.g., jerry can, pitcher, jug) filled with water, and a 
bucket/bowl large enough to catch several liters of water. Also 
have available four large cups or vessels with which to measure 
the wastewater.  

 
BQ$$ ':U$C21$2.#$32ID.4##1$42$72/#$-.$C12.4$2C$4"#$41;-.-.,$122/$42$E#/2.:41;4#$7211#74$";.E$
O;:"-.,$C21$;II$4"#$0;14-7-0;.4:Q$M.:D1#$:2/#2.#$;::-:4:$"-/$21$"#1$:2$4"#$O;4#1$7;.$CI2O$42$
1-.:#$";.E:Q$':U$4"#$2F:#13#1:$42$1#/#/F#1$4"#$:4#0:$I#;1.#E$-.$4"#$I;:4$:#::-2.$2.$4"#$
0120#1$O;+:$42$O;:"$+2D1$";.E:$;.E$";3#$4"#/$72;7"$4"#$";.E$O;:"-.,$32ID.4##1$2.$
7211#74$4#7".-gD#Q$M.:D1#$4";4$;II$4"#$O;:4#O;4#1$-:$7;D,"4$-.$4"#$F;:-.jFD7U#4Q$$
 

Trainer Note:  
Encourage the group to focus on correct technique, not on the 
amount of water. Pour water over the volunteer’s hands, and use 
as much as reasonably possible. You do not want to try to be 
careful and reduce the amount of water in this demonstration. 
This contrasts later with the savings using the tippy tap in the next 
exercise. Be sure to keep the cups nearby so they can be used to 
measure the water from hand washing with the tippy tap. 

 
>Q [-II$;$7D0$O-4"$O;:4#O;4#1$C12/$4"#$F;:-.$;.E$02D1$-4$-.42$;.$#/04+$F244I#jF;:-.Q$R2.4-.D#$
D.4-I$4"#$O;:4#O;4#1$-:$,2.#J$";3-.,$4"#$0;14-7-0;.4:$72D.4$4"#$.D/F#1$2C$7D0:$4";4$-4$422UQ$
*;3#$4"#$,12D0$4;U#$.24-7#$2C$"2O$CDII$4"#$F244I#jF;:-.$-:$8/2:4I+$CDIIJ$23#1CI2O-.,J$";IC$CDIIJ$
#47Q9$;.E$E-:0I;+$-4$:2/#O"#1#$-.$3-#OQ$$M<0I;-.$4";4$4"#+$;1#$,2-.,$42$D:#$4"-:$/#;:D1#/#.4$
-.$4"#$.#<4$#<#17-:#Q$

$

Trainer Note:  
Place the bottle/basin with the measured amount in a location 
where it can be easily seen by all participants. Toward the end of 
this module you will compare this amount with the amount of 
water used by washing hands with a tippy tap. 

 
^Q$$ L#<4J$#<0I;-.$4";4$0;14-7-0;.4:$O-II$I22U$;4$"2O$/;.+$4-/#:$;$E;+$;$4+0-7;I$C;/-I+$.##E:$42$
O;:"$4"#-1$";.E:$;.E$"2O$/D7"$O;4#1$4";4$"2D:#"2IE$O2DIE$.##EQ$':U$4"#$0;14-7-0;.4:$42$
4"-.U$;F2D4$;$C;/-I+$2C$:-<$;.E$C-,D1#$12D,"I+$"2O$/;.+$4-/#:$;$E;+$4"-:$/#;.:$4"#+$O-II$
O;:"$4"#-1$";.E:Q$b#4_:$;::D/#$4";4$4"-:$C;/-I+$2C$:-<$";:$;.$-.C;.4J$2.#$42EEI#1$I#::$4";.$4O2$
+#;1:$2C$;,#J$4O2$2IE#1$7"-IE1#.J$2.#$/;.$O"2$-:$-II$;.E$F#EF2D.E$;.E$4;U#:$/#E-7;4-2.$
4"1##$4-/#:$0#1$E;+J$;.E$2.#$O2/;.$O"2$7D11#.4I+$";:$"#1$/#.:41D;I$0#1-2EQ$$
$

! 

! 

! 
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@Q$$$S;IU$4"#$0;14-7-0;.4:$4"12D,"$4"#$C2II2O-.,$4;FI#$802:4#E$2.$4"#$O;II$21$;$CI-07";149J$F1-#CI+$
#<0I;-.-.,$4"#$.D/F#1:$;.E$4"#$/;4"J$FD4$.24$EO#II-.,$2.$-4Q$$

$

Trainer Note:  
See completed table below. The point of this exercise is not to 
teach the outreach workers HOW to do this, but rather to 
illustrate the large amount of water a family would need to 
practice Pideal” hand washing. As you are walking through the 
table, if the participants disagree with the estimations, you can 
change the estimated numbers. If you do, be sure to also 
change the total. 

$

Water Calculation Table 
 
Example for Family of Six  
8-.7IDE-.,$2.#$-.C;.4J$2.#$42EEI#1J$4O2$2IE#1$7"-IE1#.J$2.#$/;.$O"2$4;U#:$/#E-7;4-2.$4"1##$
4-/#:$0#1$E;+$;.E$-:$F#EF2D.EJ$;.E$2.#$O2/;.$O"2$7D11#.4I+$";:$"#1$0#1-2E9$$

Example Column “A” 
 

Number of 
times a day/ 
each person 

Column “B” 
 

Number of family 
members doing 

this 

Total number of 
times a day 

 
(Multiply Column 

A x Column B) 
'C4#1$E#C#7;4-2.$$

>$

@$$
8O2/;.J$/;.J$>$
2IE#1$7"-IE1#.9$$

8>$F;F-#:$E2._4$O;:"$
!*M(P$";.E:9$

V$
 

'C4#1$7";.,-.,$;$
.;00+jE-;0#1$;.E$
7I#;.-.,$;$F;F+_:$
F2442/$

h$ >$ B>$

'C4#1$7";.,-.,$/;4#1-;I$
D:#E$42$;F:21F$
/#.:41D;I$FI22E$$

@$$
8/#.:41D;I$
0#1-2E9$

B$
@$
$
$

G#C21#$01#0;1-.,$
C22Ej722U-.,$ ^$ >$8/24"#1$;.E$

E;D,"4#19$ h$

G#C21#$4;U-.,j,-3-.,$
/#E-7;4-2.$ ^$ B$8C;4"#19$ ^$

G#C21#$#;4-.,$ ^$ @$ B>$
G#C21#$C##E-.,$ ^$ B$842EEI#1$4";4$-:$

#;4-.,$:2I-E:9$ ^$

G#C21#$F1#;:4C##E-.,$ h$ B$8F;F+$4";4$-:$:4-II$
F1#;:4C##E-.,9$ h$

TOTAL   54 TIMES A DAY 

! 
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WQ$$ M<0I;-.$4";4$.2O$4"#+$";3#$;.$#:4-/;4#$4";4$4"-:$C;/-I+$2C$:-<$.##E:$42$F#$O;:"-.,$4"#-1$
";.E:$W@$4-/#:$0#1$E;+Q$
 

Trainer Note:  
Fifty-four times per day is from the total for the table above. If the 
participants have changed the numbers as you go through the 
table, then refer to the estimated number they came up with. 

$$
hQ$$ !#II$0;14-7-0;.4:$4";4$4"#+$O-II$.2O$/DI4-0I+$4"#$.D/F#1$2C$O;:"#:$;$C;/-I+$/D:4$E2$0#1$E;+$
8#Q,QJ$W@$";.E$O;:"-.,:$0#1$E;+$-.$4"#$#<;/0I#$;F23#9$F+$4"#$;/2D.4$2C$O;4#1$-4$4;U#:$42$
O;:"$+2D1$";.E:Q$b27;4#$4"-:$F244I#jF;:-.$C-II#E$O-4"$O;4#1$D:#E$-.$6D:4$KLM$";.E$O;:"-.,$
;.E$;:U$4"#$0;14-7-0;.4:$42$-/;,-.#$W@$2C$4"2:#$F244I#:jF;:-.:Q$!*(&$-:$4"#$;/2D.4$2C$O;4#1$
-4$O2DIE$4;U#$2D1$#<;/0I#$C;/-I+$42$O;:"$4"#-1$";.E:$#;7"$E;+$-.$;.$-E#;I$C;:"-2.Q$$
 

YQ '7U.2OI#E,#$42$0;14-7-0;.4:$4";4$-4$4;U#:$;$I24$2C$O;4#1$C21$;$C;/-I+$2C$:-<$42$O;:"$4"#-1$
";.E:$0120#1I+p$b#;E$;$E-:7D::-2.$O-4"$4"#$,12D0J$;:U-.,$0;14-7-0;.4:$;F2D4$4"#$C2II2O-.,$
U#+$02-.4:\$$

$
;Q S";4$U-.E$2C$72.4;-.#1$-:$D:#E$-.$4"#$72//D.-4-#:$42$41;.:0214$O;4#1i$
FQ *2O$C;1$E2$0#20I#$-.$4"#$72//D.-4+$";3#$42$,2$42$,#4$4"#-1$O;4#1i$
7Q *2O$/;.+$#<41;$41-0:$42$4"#$O;4#1$:2D17#$8#Q,QJ$O#IIJ$4;0J$#47Q9$O2DIE$F#$1#gD-1#E$
#;7"$E;+$42$C2II2O$4"#$-E#;I$1#72//#.E;4-2.$2C$";.E$O;:"-.,$;4$4"#$71-4-7;I$4-/#:i$

EQ S"2$;74D;II+$41;.:0214:$4"#$O;4#1$8+2D.,$,-1I:J$4"#$O2/;.$2C$4"#$"2D:#"2IEi9$S";4$
O2DIE$4"-:$#<41;$FD1E#.$/#;.$C21$4"#/i$

$
VQ L2O$;:U$0;14-7-0;.4:$-C$4"#:#$U-.E:$2C$-::D#:$O-II$;CC#74$O"#4"#1$:2/#2.#$O-II$21$O-II$.24$
O;:"$4"#-1$";.E:$;4$71-4-7;I$4-/#:Q$&0#.E$4O2$/-.D4#:$,;4"#1-.,$1#:02.:#:Q$
$

XQ '7U.2OI#E,#$42$4"#$0;14-7-0;.4:$4";4$-.E##E$4"#$;/2D.4$2C$O;4#1$1#gD-1#E$42$O;:"$";.E:$;4$
#;7"$71-4-7;I$/2/#.4$7;.$F#$;$/;621$F;11-#1$42$C;/-I-#:$;74D;II+$01;74-7-.,$";.E$O;:"-.,Q$!#II$
4"#/$4";4$-4$-:$4"#$62F$2C$4"#$2D41#;7"$O21U#1$42$"#I0$C;/-I-#:$C-,D1#$2D4$"2O$42$23#172/#$
4"-:$F;11-#1Q$

$
B?Q$$&0#.E$;.24"#1$4O2$/-.D4#:$;.E$C;7-I-4;4#$;$E-:7D::-2.$O-4"$4"#$0;14-7-0;.4:$;F2D4$O";4$4"#+$
/-,"4$:;+$42$;$C;/-I+$4";4$C##I:$4";4$-4$E2#:._4$";3#$#.2D,"$O;4#1$42$O;:"$";.E:Q$P#721E$4"#$
U#+$/#::;,#:$2.$4"#$CI-07";14Q$T;U#$:D1#$+2D$,#4$4"#-1$-E#;:$-.$4"#-1$2O.$O21E:Q$$

 

! 
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Trainer Note:  
At this stage, the participants might or might not have any ideas 
about what a family can do to minimize water usage. If the 
discussion is stuck, guide it by: 

! Asking how the outreach worker would work with a family to 
prioritize certain times for hand washing over others from the list. 

! Asking if anyone has seen or heard of any devices that let you 
wash your hands using a small amount of water. Tell the 
participants that you will later review how to make and use a 
device that is called a tippy tap, which helps you save water 
when hand washing, but do not spend very much time 
discussing tippy taps now since they will be covered in the next 
session. 

 
)Q$ P#;E-.,J$)1;O-.,$R2.7ID:-2.:J$;.E$P#3-#O-.,$*;.E$S;:"-.,$8>?$/-.D4#:9$
$
BQ$ ':U$4"#$0;14-7-0;.4:$42$4D1.$42$0Q$BV$-.$4"# !ut$each Wo$ke$’s /a0dbook$42$:##$/21#$
-.C21/;4-2.$2.$";.E$O;:"-.,$84"#:#$;1#$4"#$:;/#$0;,#:$;:$T2EDI#$^J$&#::-2.$B$;.E$T2EDI#$
^J$&#::-2.$>9Q$&-.7#$4"-:$-.C21/;4-2.$";:$;I1#;E+$F##.$723#1#E$-.$4"#$41;-.-.,J$-4$E2#:$.24$
";3#$42$F#$E-:7D::#E$;,;-.$"#1#Q$

$
>Q$ !"#.J$2.$0Q$Y>$2C$4"# !ut$each Wo$ke$’s /a0dbook,$";3#$0;14-7-0;.4:$1#721E$4"#-1$4"2D,"4:$
;F2D4$4#;7"-.,$4"-:$:#::-2.$;:$;.$2D41#;7"$O21U#1\$$
$$

! S";4$E-E$4"#+$I#;1.$;F2D4$4"#$;/2D.4$2C$O;4#1$.#7#::;1+$C21$";.E$O;:"-.,i$$
! )2$4"#+$4"-.U$4"#+$7;.$"#I0$;$C;/-I+$C-.E$O;+:$42$;EE1#::$;$I;7U$2C$O;4#1$;3;-I;F-I-4+i$
8L24#$4";4$4"#+$O-II$F#$I#;1.-.,$/D7"$/21#$;F2D4$4-00+$4;0:$-.$4"#$.#<4$:#::-2.Q9$

 

Trainer Note:  
This may be done orally, with the trainer recording the answers 
on a flipchart. 

  
^Q P#3-#O$:D//;1+$02-.4:\$

$
! !"#$;/2D.4$2C$O;4#1$.#7#::;1+$C21$n-E#;Io$";.E$O;:"-.,$-:$:DF:4;.4-;I$;.E$7;.$
01#:#.4$;$/;621$F;11-#1$42$";.E$O;:"-.,Q$M3#.$O"#.$0#20I#$U.2O$4";4$4"#+$:"2DIE$
O;:"J$4"#+$C1#gD#.4I+$E2._4$F#7;D:#$4"#1#$-:$:-/0I+$.24$#.2D,"$O;4#1Q$$

! KD41#;7"$O21U#1:$O21U-.,$O-4"$C;/-I-#:$7;.$E2$/D7"$42$"#I0$C;/-I-#:$C-.E$O;+:$42$
01;74-7#$";.E$O;:"-.,J$#3#.$O"#.$O;4#1$-:$:7;17#Q$!"#:#$:41;4#,-#:$-.7IDE#$"#I0-.,$
C;/-I-#:$01-21-4-`#$4-/#:$C21$";.E$O;:"-.,$;.E$D:-.,$;$4-00+$4;0$42$72.:#13#$O;4#1Q$

$
@Q$ b-.U$42$4"#$.#<4$:#74-2.$F+$:;+-.,$4"#+$;1#$,2-.,$42$I22U$;4$"2O$42$FD-IE$;$4-00+$4;0Q$$

$
 

! 

! 
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BUILDING A TIPPY TAP 
 
Session Objective  
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
$
1. )#:71-F#$"2O$42$FD-IE$;.E$-.:4;II$;$4-00+$4;0. 
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SESSION AT A GLANCE:  
Building a Tippy Tap 
 
Activity Time Materials 
A. Introduction 
$
!1;-.#1$-.412ED7#:$4"#$420-7$2C$4-00+$4;0:$
;.E$4"#$:#::-2._:$2.#$2F6#74-3#Q$

W$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
$

B. Climate Setter  
$
!1;-.#1$;:U:$4"#$0;14-7-0;.4:$42$1#I;4#$;.+$
#<0#1-#.7#:$4"#+$/-,"4$";3#$";E$O-4"$
4-00+$4;0:Q$

W$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
$

C. Large Group Demonstration  
$
!1;-.#1$2D4I-.#:$"2O$42$FD-IEJ$-.:4;IIJ$;.E$
D:#$;$4-00+$4;0Q$

^?$/-.D4#:$ =$52:4#1$O-4"$-IID:41;4-2.:$2C$4-00+$
4;0$72.:41D74-2.$;.E$D:#$
=$R;.EI#$
=$5I-#1:$$
=$W$I-4#1$0I;:4-7$72.4;-.#1$

D. Table Task  
$
5;14-7-0;.4:$FD-IE$;$4-00+$4;0$;4$4"#$4;FI#Q$

^?$/-.D4#:$ =$M.2D,"$:D00I-#:$C21$#;7"$4;FI#$

E. Reading, Drawing Conclusions, 
and Review 

BW$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$C21$
/21#$-.C21/;4-2.$2.$4-00+$4;0:$
=$!ut$each Wo$ke$’s /a0dbook$C21$
E1;O-.,$72.7ID:-2.:$
=$R";14$C21$:D//;1+$02-.4:$

    

$ 85 minutes 
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PREPARING TO TEACH THIS SESSION:  
Building a Tippy Tap 
 
G#C21#$+2D$01#:#.4$T2EDI#$^J$&#::-2.$@\$
$
BQ$ (.$/2:4$7;:#:J$4-00+$4;0:$;1#$D:#E$C21$O;4#1$72.:#13;4-2.J$FD4$4"#+$;1#$;I:2$;$gD-7U$;.E$
72.3#.-#.4$O;+$42$:#4$D0$";.E$O;:"-.,$:4;4-2.:$-.$;001201-;4#$0I;7#:$4";4$1#/-.E$0#20I#$42$
O;:"$4"#-1$";.E:$;4$71-4-7;I$4-/#:Q$!"-:$:#::-2.$:"2DIE$F#$-.7IDE#E$-C$4"#$012,1;/$/;.;,#1$
E#4#1/-.#:$4";4$4"#$72.:41D74-2.$;.E$D:#$2C$4-00+$4;0:$O2DIE$F#$C#;:-FI#$-.$4"#$012,1;/$;1#;Q$

$
>Q$ &#I#74$;$4-00+$4;0$E#:-,.$C12/$4"#$Collectio0 of 7esou$ce Mate$ials 21$C12/$;$I27;I$E#:-,.$4";4$
C;/-I-#:$D:#$#CC#74-3#I+Q$51-.4$2D4$4"#$E#:-,.$C21$D:#$-.$4"#$:#::-2.Q$T;U#$:D1#$/;4#1-;I:$
80I;:4-7$72.4;-.#1:J$7;.EI#J$0I-#1:J$:41-.,:J$;.E$"22U:9$;1#$;3;-I;FI#Q$(C$72:4$-:$;.$-::D#J$0I;.$42$
E2$2.I+$4"#$E#/2.:41;4-2.$;.E$#I-/-.;4#$4"#$4;FI#$O21U$2C$FD-IE-.,$;$4-00+$4;0Q$5I;.$4"#$
E#/2.:41;4-2.$:2$4";4$#3#1+2.#$7;.$:##Q$

$$
^Q$ (C$;001201-;4#J$";3#$24"#1$4+0#:$2C$72.4;-.#1:$;3;-I;FI#J$:D7"$;:$,2D1E:$21$7I#;.$6#11+$7;.:J$
O"-7"$/-,"4$F#$D:#E$C21$4-00+$4;0:$-.:4#;E$2C$4"#$0I;:4-7$72.4;-.#1:Q$

$
@Q$ 51#0;1#$821$D:#$01#3-2D:I+$71#;4#E9$CI-07";14:$O-4"$1#3-#O$02-.4:$C12/$4"#$:#::-2.:$2.$";.E$
O;:"-.,Q$*;3#$4"#:#$;3;-I;FI#Q$

$
WQ$ 51#0;1#$;$CI-07";14$:"##4$O-4"$1#3-#O$02-.4:$C21$4"#$:#::-2.Q$

$
 

TRAINING ACTIVITIES:  
Building a Tippy Tap 
 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
$
BQ S#I72/#$4"#$0;14-7-0;.4:Q$!#II$4"#/$4";4$ED1-.,$4"-:$:#::-2.$4"#+$;1#$,2-.,$42$I#;1.$"2O$42$
FD-IE$;$4-00+$4;0Q$!"#+$O-II$";3#$4"#$7";.7#$42$:##$"2O$;$4-00+$4;0$-:$/;E#$;.E$O-II$O21U$2.$
FD-IE-.,$;$4-00+$4;0$;4$4"#-1$4;FI#:$82.I+$-C$/;4#1-;I:$;1#$;3;-I;FI#9Q$

 
GQ$ RI-/;4#$&#44#1$8W$/-.D4#:9$
$
BQ$ G#,-.$F+$;:U-.,$4"#$0;14-7-0;.4:$-C$4"#+$4"-.U$0#20I#$-.$4"#$72//D.-4+$";3#$#.2D,"$O;4#1$

C21$4"#-1$.##E:Q$(C$.24J$;:U$4"#$0;14-7-0;.4:$O";4$0#20I#$E2$42$72.:#13#$21$/-.-/-`#$4"#$D:#$
2C$O;4#1Q$$
$



 MODULE 3 
 

SESSION 4: BUILDING A TIPPY TAP                                                                                                                      129 
 

(C$0#20I#$:4;4#$4"#1#$-:$.24$#.2D,"$O;4#1$21$4";4$O;4#1$";:$42$F#$7;11-#E$42$4"#$"2D:#$C12/$;.$
2D4:-E#$O;4#1$:2D17#J$/#.4-2.$4";4$2.#$O;+$42$"#I0$#72.2/-`#$O;4#1$C21$";.E$O;:"-.,$-:$42$
D:#$;$4-00+$4;0Q$$

$
>Q$ M<0I;-.$4";4$-.$4"#$01#3-2D:$:#::-2.:$4"#+$C27D:#E$2.$O"#.$;.E$"2O$42$O;:"$";.E:Q$(.$4"#$
I;:4$/2EDI#J$4"#+$:;O$"2O$/D7"$O;4#1$-4$4;U#:$42$O;:"$";.E:$O#IIQ$&;+$4";4$2C4#.$O;4#1$-:$
:7;17#$-.$4"#$72//D.-4+$21$";:$42$F#$";DI#E$I2.,$E-:4;.7#:$42$4"#$"2D:#"2IE$;.E$4";4$F+$
FD-IE-.,$4-00+$4;0:J$C;/-I-#:$7;.$E2$#CC#74-3#$";.E$O;:"-.,$O-4"$6D:4$;$I-44I#$F-4$2C$O;4#1Q$$

$
^Q$ *;3-.,$;$4-00+$4;0$-.$2.#$21$/21#$U#+$0I;7#:$.#;1$4"#$"2D:#$-:$;$,22E$1#/-.E#1$4";4$";.E:$
:"2DIE$F#$O;:"#E$;.E$#.;FI#:$0#20I#$42$E2$:2$/21#$#;:-I+Q$':U$O"#1#$0#20I#$:"2DIE$0I;7#$
4-00+$4;0:Q$!"#$F#:4$0I;7#:$O2DIE$F#$6D:4$2D4:-E#$4"#$I;41-.#$;.E$6D:4$2D4:-E#$4"#$U-47"#.$;1#;Q$

$
RQ$ b;1,#$H12D0$)#/2.:41;4-2.$8^?$/-.D4#:9$

$
BQ$ (.3-4#$#3#1+2.#$42$:4;.E$;12D.E$4"#$4;FI#Q$
$
>Q$ S-4"$4"#$02:4#1$-.$3-#OJ$FD-IE$;$4-00+$4;0J$C2II2O-.,$4"#$:4#0:$2.$4"#$02:4#1Q$$
 

Trainer Note:  
Several designs for making tippy taps are shown in the Collection 
of Resource Materials. Work with the design(s) that you feel is 
(are) most feasible for the local communities.  

 
)Q$ !;FI#$!;:U$8^?$/-.D4#:9$
$
BQ$ *;3#$#;7"$4;FI#$FD-IE$;$4-00+$4;0Q$
$
>Q$ K.7#$#;7"$4;FI#$";:$;$4-00+$4;0J$:##$-C$4"#1#_:$4-/#$42$";.,$4"#/$D0$;.E$D:#$4"#/Q$
$
^Q$ (.-4-;4#$;$E-:7D::-2.$2C$"2O$4"#+$/-,"4$-.412ED7#$4"-:$72.7#04$-.42$4"#-1$72//D.-4-#:Q$
$
@Q$$$(C$C#;:-FI#J$;II2O$:2/#$0;14-7-0;.4:$42$D:#$4"#$4-00+$4;0:$42$O;:"$4"#-1$";.E:Q$':U$C21$4"#-1$

1#;74-2.:Z$#Q,QJ$n*2O$O;:$O;:"-.,$+2D1$";.E:$D:-.,$4"#$4-00+$4;0io$
$

MQ$ P#;E-.,J$)1;O-.,$R2.7ID:-2.:J$;.E$P#3-#O-.,$8BW$/-.D4#:9$
$
BQ$ K.$00Q$Y>AY^$-.$4"# !ut$each Wo$ke$’s /a0dbook 4"#+$:"2DIE 1#721E$4"#-1$4"2D,"4:$;F2D4$

4#;7"-.,$4"-:$:#::-2.$;:$;.$2D41#;7"$O21U#1\$$
$$

! S";4$E-E$4"#+$I#;1.$;F2D4$FD-IE-.,$4-00+$4;0:i$
! S";4$/;4#1-;I:$;1#$;3;-I;FI#$-.$4"#$72//D.-4+$C21$FD-IE-.,$;$4-00+$4;0i$$
! )2$4"#+$4"-.U$4"#+$7;.$E#/2.:41;4#$4"-:$-.$4"#$72//D.-4+i$
$

! 
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Trainer Note:  
This may be done orally, with the trainer recording the answers 
on flipchart paper. 

 
>Q$ P#3-#O$:D//;1+$02-.4:\$
$

! !-00+$4;0:$;1#$#;:+$42$FD-IEQ$
! !-00+$4;0:$;II2O$0#20I#$42$O;:"$4"#-1$";.E:$D:-.,$3#1+$I-44I#$O;4#1Q$
! !-00+$4;0:$/;+$F#$/;E#$2D4$2C$I27;II+$;3;-I;FI#$/;4#1-;I:Q$
! !-00+$4;0:$1#/-.E$D:$42$O;:"$2D1$";.E:$;.E$"#I0$D:$42$E2$-4$F#44#1Q$
! H22E$0I;7#:$42$0I;7#$;$4-00+$4;0$;1#$-.$4"#$C22E$01#0;1;4-2.$;1#;$;.E$.#;1$;$I;41-.#Q$$

$
^Q$ b-.U$42$4"#$.#<4$:#74-2.$F+$:;+-.,$4"#$.#<4$:#::-2.$O-II$F#$;$";.E$O;:"-.,$:+.4"#:-:Q$
$

$

! 
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HAND WASHING 
SYNTHESIS 
 
Session Objectives 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
$
1. &D//;1-`#$O";4$4"#+_3#$I#;1.#E$;F2D4$";.E$O;:"-.,Q$
$
2. (E#.4-C+$:2/#$2C$4"#$/;621$-::D#:$C;7-.,$4"#$72//D.-4+$1#,;1E-.,$";.E$O;:"-.,Q$
$
3. (E#.4-C+$:2/#$2C$4"#$024#.4-;I$;DE-#.7#:$+2D$O-II$F#$O21U-.,$O-4"$42$012/24#$,22E$";.E$

O;:"-.,Q$
$
4. )#:71-F#$F;11-#1:$;.E$/24-3;421:$C21$;E204-.,$.#O$01;74-7#:$;12D.E$";.E$O;:"-.,Q$
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SESSION AT A GLANCE:  
Hand Washing Synthesis 

 
Activity Time Materials 
A. Introduction to the Session 
 
5;14-7-0;.4:$1#3-#O$"-,"I-,"4:$2C$";.E$
O;:"-.,$:#::-2.:Q$

W$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
=$'II$4"#$01#3-2D:$:#::-2.$
02:4#1:$2.$";.E$O;:"-.,$

B. Large Group Activity 
 
5;14-7-0;.4:$E-:7D::$"2O$42$;00I+$O";4$
4"#+_3#$I#;1.#E$;F2D4$";.E$O;:"-.,$42$4"#-1$
:0#7-C-7$72//D.-4-#:Q$
 
 

h?$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
=$'II$01#3-2D:$:#::-2.$02:4#1:$2.$
";.E$O;:"-.,$
=$R20-#:$2C$4"#$/;41-<$C21$#;7"$
4;FI#$;.Ej21$I;1,#$720+$C21$4"#$
C12.4$2C$4"#$122/$

 

% 65 minutes 
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PREPARING TO TEACH THIS SESSION: 
Hand Washing Synthesis 
 
G#C21#$+2D$01#:#.4$T2EDI#$^J$&#::-2.$W\$
 
BQ$ H;4"#1$;II$4"#$01#3-2D:$:#::-2.:_$CI-07";14:$2.$";.E$O;:"-.,Q$
$
>Q$ T;U#$720-#:$2C$4"#$*;.E$S;:"-.,$T;41-<$2.$0Q$^?$2C$4"# !ut$each Wo$ke$’s /a0dbook N;I:2$-. 

Collectio0 of 7esou$ce Mate$ials Module T, Dessio0 UK C21$#;7"$4;FI#$21$";3#$2.#$3#1+$I;1,#$720+$-.$
C12.4$2C$4"#$122/Q$'$7";14$2C$72//2.$F;11-#1:$;.E$:2ID4-2.:$-:$;I:2$;3;-I;FI#$;4$4"#$#.E$2C$
4"-:$:#::-2.J$2.$0Q$B>$2C$4"#$!ut$each Wo$ke$’s /a0dbookJ$;.E$-.$4"#$Collectio0 of 7esou$ce 
Mate$ialsQ$$

 
 

DETAILED TRAINER NOTES:  
Hand Washing Synthesis 
 
'Q$ $(.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$

$
BQ$ P#3-#O$4"#$"-,"I-,"4:$2C$4"#$:#::-2.:$2.$";.E$O;:"-.,$21$;:U$4"#$0;14-7-0;.4:$O";4$U#+$
02-.4:$4"#+$1#/#/F#1$1#,;1E-.,$O"#.$;.E$"2O$42$O;:"$";.E:J$"2O$42$E1+$";.E:J$"2O$/D7"$
O;4#1$;.E$4-/#$-4$4;U#:J$;.E$"2O$42$FD-IE$;$4-00+$4;0$8-C$4";4$:#::-2.$O;:$E2.#9Q$T;U#$:D1#$
+2D$";3#$4"#$CI-07";14:$C12/$4"#$01#3-2D:$";.E$O;:"-.,$:#::-2.:$";.,-.,$O"#1#$4"#$
0;14-7-0;.4:$7;.$:##$4"#/Q$

$
>Q$ !#II$4"#$0;14-7-0;.4:$4";4$ED1-.,$4"-:$:#::-2.$4"#+$O-II$";3#$4"#$7";.7#$42$72.:2I-E;4#$;II$4"#-1$
4"2D,"4:$;F2D4$";.E$O;:"-.,Q$'4$4"#$#.E$2C$4"#$:#::-2.J$4"#+$O-II$";3#$;$7I#;1#1$-E#;$2C$O";4$
:41;4#,-#:$4"#+$/-,"4$O;.4$42$012/24#$-.$4"#$;1#;$2C$0120#1$";.E$O;:"-.,$O-4"$:2;0Q$
$

GQ$ b;1,#$H12D0$'74-3-4+$8h?$/-.D4#:9$
$

BQ$$ T23#$4"#$0;14-7-0;.4:$:2$4";4$4"#+$;1#$:-44-.,$O-4"$24"#1:$C12/$4"#-1$2O.$21,;.-`;4-2.J$-C$
;001201-;4#Q$52:4$21$E-:41-FD4#$720-#:$2C$4"#$*;.E$S;:"-.,$T;41-<$8!ut$each Wo$ke$’s 
/a0dbookJ$0Q$^?$21 Collectio0 of 7esou$ce Mate$ials :#74-2.$C21$T2EDI#$^J$&#::-2.$W9Q$'$7";14$2C$
72//2.$F;11-#1:$;.E$:2ID4-2.:$-:$;I:2$;3;-I;FI#$;4$4"#$#.E$2C$4"-:$:#::-2.J$2.$0Q$B>$2C$4"#$
!ut$each Wo$ke$’s /a0dbookJ$;.E$-.$4"#$Collectio0 of 7esou$ce Mate$ialsQ$
$
':U$#;7"$,12D0$821$-.E-3-ED;I$0;14-7-0;.4:9$42$4"-.U$;F2D4$4"#$C2II2O-.,\$

! G;:#E$2.$O";4$4"#+_3#$I#;1.#E$;F2D4$4"#$-/0214;.7#$2C$";.E$O;:"-.,$O-4"$:2;0J$
O"+$-:$4"-:$;.$-/0214;.4$01;74-7#$42$012/24#i$
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! S"2$;1#$:2/#$2C$4"#$024#.4-;I$;DE-#.7#:$4"#+$:"2DIE$F#$O21U-.,$O-4"$8-.E-3-ED;I:J$
C;/-I-#:J$,12D0:J$:7"22I:J$;.E$7"-IE1#.9i$G#$:0#7-C-7Q$

! S";4$;1#$:2/#$2C$4"#$01#3;I#.4$7D11#.4$01;74-7#:$1#,;1E-.,$";.E$O;:"-.,i$
! S";4$72DIE$4"#$72//D.-4+$/#/F#1:$F#$E2-.,$-.:4#;E$2C$:2/#$2C$4"#$7D11#.4$8.24$
:2$-E#;I9$F#";3-21:i$

! S";4$;1#$:2/#$2C$4"#$F;11-#1:$42$7";.,-.,$0#20I#_:$F#";3-21:i$
! S";4$;1#$:2/#$2C$4"#$#.;FI-.,$C;7421:$4";4$O-II$"#I0$0#20I#$7";.,#$4"#-1$F#";3-21i$
! S";4J$2C$4"#$;74-3-4-#:$4"#+$:;O$E#/2.:41;4#EJ$/-,"4$4"#+$E2$-.$4"#-1$72//D.-4+i$

 

Trainer Note:  
The idea is to have participants think about the different 
communities where their organization is presently working and 
use that as the basis for filling in the table. They should try to fill 
out at least one column. 

 
Consolidation Matrix for Hand Washing 
 
Major Hand 
Washing Issues 

Community One Community Two Community Three 

52::-FI#$72//D.-4+$
/#/F#1:$C21$/D4D;I$
0I;..-.,$21$
200214D.-4-#:$C21$
71#;4-.,$;O;1#.#::$

$ $ $

RD11#.4$F#";3-21:$
1#,;1E-.,$";.E$
O;:"-.,$

$ $ $

&2/#$02::-FI#$
;I4#1.;4-3#:$$

$ $ $

G;11-#1:$42$;E204-.,$
.#O$01;74-7#:$

$ $ $

M.;FI#1:$42$;E204-.,$
.#O$01;74-7#:$

$ $ $

&0#7-C-7$024#.4-;I$
;74-3-4-#:$C21$4"#$
2D41#;7"$O21U#1$

$ $ $

$
>Q$$ R2.ED74$;$I;1,#$,12D0$E-:7D::-2.$;:$.#7#::;1+Q$R";14:$7;.$F#$02:4#E$;12D.E$4"#$122/$C21$;$
,;II#1+$O;IUJ$-C$4-/#$0#1/-4:Q$!"#$7";14$;4$4"#$#.E$2C$4"-:$:#::-2.$:"2DIE$F#$D:#E$42$C;7-I-4;4#$
4"-:$E-:7D::-2.Q$$

$ $
G#I2O$-:$:2/#$;EE-4-2.;I$-.C21/;4-2.$;F2D4$F;11-#1:$42$";.E$O;:"-.,$4";4$7;.$F#$D:#E$-.$4"-:$
E-:7D::-2.Q$$

$ $

! 
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$
Common reasons why people don’t 
wash their hands as recommended 
(barriers) 

What an outreach worker can do to 
address this barrier 

5#20I#$E2._4$U.2O$"2O$-/0214;.4$4"#$01;74-7#$-:Q$
!"#+$E2._4$72..#74$E-14+$";.E:$O-4"$E-;11"#;J$
;.Ej21$4"#+$72.:-E#1$E-;11"#;$;$n.21/;Io$;.E$.24$
E;.,#12D:$72.E-4-2.Q$$

M<0I;-.j4#;7"jE#/2.:41;4#$4"#$72.7#04$2C$
E#"+E1;4-2.m4";4$E-;11"#;$I#;E:$42$7"-IE1#.$I2:-.,$
:2$/D7"$O;4#1$4";4$4"#+$,#4$:-7U$;.E$7;.$E-#Q$
T#.4-2.$O";4$";00#.:$42$7120:$O"#.$4"#+$E2._4$,#4$
#.2D,"$O;4#1Q$'7U.2OI#E,#$4";4$7"-IE1#.$O-4"$
E-;11"#;$;1#$422$72//2.$.2OJ$FD4$4";4$-4$E2#:._4$
";3#$42$F#$4";4$O;+m2.#$2C$4"#+$U#+$O;+:$42$
1#ED7#$E-;11"#;$-:$,22E$";.E$O;:"-.,Q$

*;.E:$E2._4$I22U$E-14+Q$ %:#$72D,"-.,$;.E$:.##`-.,$-.$";.E$#<#17-:#Q$

&2;0$-:$.24$#;:-I+$;3;-I;FI#$42$0D17";:#$21$
;CC21E;FI#Q$$

[-1:4$41+$42$:otivate$0#20I#$42$0D17";:#$";.E$:2;0J$
#3#.$-C$-4$-:$E-CC-7DI4Q$L24#$4";4$4"#$F;1$2C$:2;0$7;.$
F#$7D4$-.42$:/;II#1$0-#7#:J$:2$2.#$F;1$7;.$F#$
n:01#;Eo$;712::$/DI4-0I#$";.E$O;:"-.,$:4;4-2.:Q$(C$
0#20I#$C##I$4";4$4"#+$7;..24$FD+$:2;0J$4"#.$;:U$
4"#/$42$O;:"$O-4"$;:"#:J$:;.EJ$21$/DEwO"-7"#3#1$
-:$/2:4$;77#04;FI#$;.E$;3;-I;FI#Q$$

5#20I#$";3#$0221$;77#::$42$O;4#1J$:2$4"#+$E2._4$
O;.4$42$D:#$422$/D7"$C21$4"-.,:$I-U#$";.E$O;:"-.,Q$

!"#1#$;1#$4"1##$F;:-7$-E#;:$42$72.:-E#1$42,#4"#1$O-4"$
4"#$/24"#1:$21$C;/-I-#:\$8B9$D:#$;$4-00+$4;0$21$:2/#$
24"#1$O;4#1=:;3-.,$E#3-7#Z$8>9$C-,D1#$2D4$;$O;+$42$,#4$
/21#$O;4#1$C21$4"#$C;/-I+Z$8^9$O"#.$O;4#1$-:$/2:4$
:7;17#J$O;:"$2.I+$;4$4"#$/2:4$71-4-7;I$4-/#:$8-.$/2:4$
0I;7#:J$;C4#1$E#C#7;4-.,J$7I#;.-.,$;$F;F+_:$F2442/$21$
E-;0#1J$21$24"#1O-:#$72/-.,$-.42$72.4;74$O-4"$
C#7#:9Q$

5#20I#$;1#$422$FD:+Q$ !1+$42$/24-3;4#$";.E$O;:"-.,$O-4"$:2;0$;:$2C4#.$;:$
02::-FI#J$FD4$#/0";:-`#$4"#$/2:4$71-4-7;I$4-/#:Q$

5#20I#$E2._4$";3#$;$,22E$0I;7#$42$O;:"$O"#1#$;II$
4"#$:D00I-#:$8:2;0J$O;4#1J$#47Q9$;1#$I27;4#E$42,#4"#1Q$
$

M.72D1;,#$#3#1+$C;/-I+$42$01#0;1#$;4$I#;:4$2.#$";.E$
O;:"-.,$:4;4-2.J$-E#;II+$2.#$;4$4"#$I;41-.#$;.E$2.#$
O"#1#$C22E$-:$01#0;1#EZ$#.,;,#$1#:0#74#E$
72//D.-4+$/#/F#1:$42$E2$4"#$:;/#Q$

5#20I#$E2._4$O;:"$;4$71-4-7;I$4-/#:Q$
!#;7"$O";4$4"#$/2:4$71-4-7;I$4-/#:$;1#Z$01-21-4-`#$
71-4-7;I$4-/#:$-C$O;:"-.,$;4$;II$1#72//#.E#E$4-/#:$-:$
.24$;77#04;FI#$21$C#;:-FI#Q$

5#20I#$E2._4$O;:"$4"212D,"I+$#.2D,"Q$ K1,;.-`#$0DFI-7$E#/2.:41;4-2.:J$D:-.,$7"-IE1#.$;.E$
;EDI4:J$42$/2E#I$,22E$";.E$O;:"-.,$4#7".-gD#Q$

5#20I#$E1+$";.E:$2.$O";4#3#1$:2C4$/;4#1-;I$-:$
;3;-I;FI#$82C4#.$E-14+9Q$

M.72D1;,#$0#20I#$42$;-1$E1+Q$

$
^Q$$ b-.U$O-4"$4"#$.#<4$/2EDI#$;.E$:#::-2.$.2O$4";4$4"#+$";3#$72/0I#4#E$4"#-1$:4DE-#:$2C$O;4#1Q$
!"#+$;1#$,2-.,$42$F#$I22U-.,$;4$4"#$U#+$01;74-7#$2C$0120#1$;.E$:;C#$E-:02:;I$2C$"D/;.$O;:4#$
8C#7#:9Q$!"#1#$;1#$4"1##$:#::-2.:$2.$-:2I;4-.,$C#7#:\$B9$;$1#3-#O$2C$4"#$E;.,#1:J$>9$"2O$42$
E-:02:#j-:2I;4#$C#7#:J$;.E$^9$I;41-.#:Q$
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THE FECAL-ORAL 
ROUTE: THE DANGERS 
OF CONTAMINATION  
 
Session Objectives  
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
$
1.$ (E#.4-C+$:2/#$72//2.$72//D.-4+$01;74-7#:$1#I;4#E$42$4"#$E-:02:;I$2C$C#7#:Q$
$
2.$ P#3-#O$"2O$C#7#:$7;.$F#$:01#;E$F+$4"#$C-3#$[_:Q$
$
3. P#/-.E$0#20I#$;F2D4$4"#$:0#7-C-7$E;.,#1:$2C$;.E$E-:#;:#:$1#I;4#E$42$72.4;/-.;4-2.$F+$C#7#:Q$
$
4.$ (E#.4-C+$4"#$:4#0:$2.$4"#$n:;.-4;4-2.$I;EE#1Qo$
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SESSION AT A GLANCE:  
The Fecal-Oral Route  
 
Activity Time Materials 
A.$Introduction$
$
!1;-.#1$-.412ED7#:$4"#$420-7$2C$O"+$C#7#:$
7;.$F#$E;.,#12D:$;.E$01#:#.4:$4"#$C2D1$
2F6#74-3#:$C21$4"#$:#::-2.Q$

W$/-.D4#:$ =$[I-07";14$0;0#1J$/;1U#1:J$4;0#$
$

B.$Climate Setter$$
$
!1;-.#1$;:U:$4"#$0;14-7-0;.4:$42$E-:7D::$
:2/#$2C$4"#$72//2.$01;74-7#:$-.$4"#$
72//D.-4+$1#I;4#E$42$E#C#7;4-2.J$#:0#7-;II+$
"2O$C#7#:$;1#$E-:02:#E$2CQ$
$

B?$/-.D4#:$ =$[I-07";14$0;0#1J$/;1U#1:J$4;0#$

C.$Large Group Discussion and Task$
$
!1;-.#1$1#/-.E:$0;14-7-0;.4:$;F2D4$4"#$
72.7#04$2C$4"#$C-3#$[_:$-.412ED7#E$-.$
T2EDI#$BJ$&#::-2.$WQ$
$

^?$/-.D4#:$ =$[-3#$7;1E:$;.E$C-3#$CI-07";14$
0;,#:$O-4"$2.#$O21E$#;7"\$
C22EJ$CI-#:J$C-.,#1:J$C-#IEJ$CID-E:
=$)1;O-.,$2C$:2/#2.#$
E#C#7;4-.,$20#.I+$

D.$Large Group Discussion and Contest$
$
5;14-7-0;.4:$E-:7D::$:2/#$2C$4"#$U.2O.$
E;.,#1:$8E-:#;:#:9$1#I;4#E$42$20#.$
E#C#7;4-2.$;.E$4"#$:;.-4;4-2.$I;EE#1$-:$
-.412ED7#EQ$

B?$/-.D4#:$ =$R2/0I#/#.4;1+$-.C21/;4-2.J$
-C$.##E#EJ$;F2D4$E-:#;:#:$.24$
/#.4-2.#E$ED1-.,$4"#$
E-:7D::-2.$
=$&;.-4;4-2.$I;EE#1$E1;O-.,:$

E.$Reading, Conclusions, and Planning$
$

@W$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$

 

% 100 minutes 
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PREPARING TO TEACH THIS SESSION:  
The Fecal-Oral Route  
 
G#C21#$+2D$01#:#.4$T2EDI#$@J$&#::-2.$B\$
$
BQ$ (C$02::-FI#J$";3#$720-#:$2C$4"#$:;.-4;4-2.$I;EE#1$8:##$.#<4$0;,#9J$2.#$C21$#;7"$4;FI#Q$
$$
>Q$ G#$;O;1#$4";4$4"#1#$/;+$F#$1#ID74;.7#$42$4;IU$;F2D4$4"-:$:DF6#74Q$'I:2$/;U#$:D1#$+2D$C-.E$4"#$
I27;II+$;001201-;4#$O21E:$4";4$;1#$D:#E$42$1#C#1$42$C#7#:J$E#C#7;4-2.J$#47Q$

$
^Q$ 51#0;1#$;$:#4$2C$7;1E:$O-4"$4"#$O21E:$nC22EJo$nCI-#:Jo$nC-.,#1:Jo$nC-#IEJo$;.E$nCID-E:Jo$2.#$:#4$
0#1$4;FI#$;.E$2.#$:#4$C21$4"#$41;-.#1J$;.E$O1-4#$#;7"$O21E$2.$;$CI-07";14$0;,#Q$85-74D1#:$C21$
4"#$[$E-;,1;/$;1#$;I:2$;3;-I;FI#$-.$4"#$Collectio0 of 7esou$ce Mate$ials$-.$4"#$:#74-2.$4-4I#E$
T2EDI#$@J$&#::-2.$B9Q$ $

$
@Q$ 51#0;1#$;$7DI4D1;II+$;001201-;4#$E1;O-.,$821$D:#$;$01#E1;O.$0-74D1#9$2C$:2/#2.#$E#C#7;4-.,$

20#.I+$8:;/0I#:$-.$Collectio0 of 7esou$ce Mate$ials$:#74-2.$C21$T2EDI#$BJ$&#::-2.$W9Q$
$
WQ$ )2$:2/#$01#I-/-.;1+$1#:#;17"$;F2D4$E-:#;:#:$41;.:/-44#E$F+$4"#$21;I=C#7;I$12D4#$:D7"$;:$

"#0;4-4-:$'J$7"2I#1;J$4+0"2-EJ$,-;1E-;J$;/2#F-7$E+:#.4#1+J$124;3-1D:J$21$02I-2Q$(.$,#.#1;IJ$/;.+$
2C$4"#$E-:#;:#:$4";4$";3#$E-;11"#;$;:$;$:+/042/$7;.$F#$41;.:/-44#E$C12/$72.4;74$O-4"$
72.4;/-.;4#E$C#7#:Q$!"#$0;14-7-0;.4:$:"2DIE$.24$F#$23#1O"#I/#E$O-4"$;$I24$2C$4#7".-7;I$
-.C21/;4-2.$;F2D4$;II$4"#$E-:#;:#:$FD4$:"2DIE$1#;I-`#$"2O$/;.+$E-:#;:#:$;1#$;::27-;4#E$O-4"$
4"#$21;I=C#7;I$12D4#Q$



MODULE 4 
 
 

SESSION 1: THE FECAL-ORAL ROUTE                                                                                                  139 
 

The Sanitation Ladder 
$
!"#$-E#;$2C$4"#$:;.-4;4-2.$I;EE#1$-:$D:#CDI$42$"#I0$2D41#;7"$O21U#1:$;::#::$7D11#.4$C#7#:$E-:02:;I$
01;74-7#:$;.E$,-3#$4"#/$204-2.:$C21$O21U-.,$O-4"$C;/-I-#:$42$012/24#$-/0123#E$01;74-7#:Q$!"#$
I;EE#1$-.E-7;4#:J$C12/$/2:4$E;.,#12D:$42$:;C#:4J$4"#$204-2.:$C21$"2O$0#20I#$E-:02:#$2C$C#7#:Q$%:-.,$
4"#$I;EE#1$72.7#04$7;.$"#I0$;$C;/-I+$4;U#$:/;IIJ$-.71#/#.4;I$:4#0:$D0$4"#$I;EE#1Q$$
$
!"#$C2II2O-.,$204-2.:$71#;4#$;$I;1,#$1-:U$2C$:01#;E-.,$E-;11"#;I$E-:#;:#$-.$4"#$72//D.-4+$;.E$
1#01#:#.4$4"#$I2O#:4$n1D.,o$8I#3#IJ$,12D.E$I#3#I9$2C$4"#$I;EE#1Q$!"#+$;1#$.24$;77#04;FI#$01;74-7#:\$$
$

! )#C#7;4-2.$-.$4"#$72/02D.E$F+$+2D.,$7"-IE1#.$
! )#C#7;4-2.$-.$4"#$20#.m-.E-:71-/-.;4#I+$

$
K.$4"#$I;EE#1$8-.$21E#1$C12/$I#;:4$;77#04;FI#$qNBr$42$nF#:4o$01;74-7#$qNVr9\$
$
BQ )#C#7;4-2.$-.$4"#$72/02D.E$F+$+2D.,$7"-IE1#.$
>Q )#C#7;4-2.$-.$4"#$20#.m-.E-:71-/-.;4#I+$
^Q '$E#:-,.;4#E$0I;7#$-.$4"#$20#.$C21$E#C#7;4-2.$8.24$;.$;77#04;FI#$204-2.$#<7#04$-.$#/#1,#.7+$
:#44-.,9$

@Q R;4_:$/#4"2E$8E#C#7;4#$-.$;$:/;II$"2I#J$4"#.$723#1$O-4"$#;14"9$
WQ '$41;E-4-2.;I$0-4$I;41-.#$21$F;:-7$#72:;.$:2ID4-2.$84"-:$204-2.$/##4:$4"#$T-II#..-D/$
)#3#I20/#.4$H2;I$71-4#1-;$C21$C#7#:$E-:02:;I9$

hQ '.$-/0123#E$0-4$I;41-.#$8,#.#1;II+$/#;.:$O-4"$;.$-/0123#E$:I;F9$21$#72:;.$:2ID4-2.$$
YQ '.$-/0123#E$0-4$I;41-.#$O-4"$3#.4-I;4-2.$
VQ$$ [ID:"$42-I#4$O-4"$2.:-4#$E-:02:;I$
XQ$$ [ID:"$42-I#4$O-4"$:#O;,#$;.E$O;:4#O;4#1$41#;4/#.4$

 
 

$

Trainer Note: 
A sample sanitation ladder illustration is available in the 
Collection of Resource Materials section labeled Module 4, 
Session 1. This ladder should be adapted to contain the different 
Psteps” from your community.  

 
 

! 
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TRAINING ACTIVITIES:  
The Fecal-Oral Route  
 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
$
BQ$ S#I72/#$4"#$0;14-7-0;.4:Q$!#II$4"#/$4";4$ED1-.,$4"-:$:#::-2.$4"#+$;1#$,2-.,$42$I#;1.$;F2D4$
"2O$C#7#:$7;.$F#$:01#;EJ$"2O$4"#+$7;.$F#$E;.,#12D:J$;.E$:2/#4"-.,$;F2D4$"2O$0#20I#$-.$
4"#$72//D.-4+$E-:02:#$2C$4"#-1$C#7#:Q$!"#+$O-II$;I:2$F#$-.412ED7#E$42$4"#$72.7#04$2C$4"#$
:;.-4;4-2.$I;EE#1J$O"-7"$4"#+$O-II$I#;1.$/21#$;F2D4$-.$4"#$.#<4$:#::-2.Q$
$

GQ$ RI-/;4#$&#44#1$8B?$/-.D4#:9$
$
BQ$ ':U$4"#$0;14-7-0;.4:$42$.;/#$:2/#$2C$4"#$72//2.$E#C#7;4-2.$01;74-7#:$-.$4"#$72//D.-4+$
8D:#$4"#$7DI4D1;II+$;001201-;4#$O21E9$;.E$"2O$0#20I#$01#:#.4I+$E-:02:#$2C$4"#-1$C#7#:Q$
 

Trainer Note:  
The answers will vary according to the degree of development in 
the area of sanitation. The answers may range from Pflush toilet” 
to Pin the field/woods.” 

 
>Q$ P#721E$4"#-1$;.:O#1:$2.$;$0-#7#$2C$CI-07";14$0;0#1Q$
$$
^Q$ ':U$4"#-1$20-.-2.:$;F2D4$#;7"$2C$4"#$;.:O#1:\$S";4$E2$+2D$4"-.U$;F2D4$4"-:$01;74-7#i$S";4$
;1#$02:-4-3#$;.E$.#,;4-3#$;:0#74:$42$4"#$7D11#.4$01;74-7#:i$)2$.24$F#I;F21$4"-:$E-:7D::-2.Q$
!"#1#$-:$.2$.##E$42$1#721E$4"#$20-.-2.:Q$
 

Trainer Note:  
By asking about Popinions” there is no judgment implied about 
the behavior. Reinforce the idea that they are not there to 
evaluate the practices but to begin thinking about how to get 
people to adopt a different, safer behavior. 

 
RQ$ b;1,#$H12D0$)-:7D::-2.$;.E$!;:U$8^?$/-.D4#:9$

$
BQ$ P#3-#O$4"#$72.7#04$2C$4"#$C-3#$[_:$8:##$T2EDI#$BJ$&#::-2.$WJ$0Q$@B$9$;.E$E-:41-FD4#$4"#$7;1E:J$
2.#$:#4$0#1$4;FI#$8:;/0I#$0-74D1#:$C21$4"#$[$E-;,1;/$;1#$;I:2$;3;-I;FI#$-.$4"#$Collectio0 of 
7esou$ce Mate$ials$:#74-2.$C21$T2EDI#$@J$&#::-2.$B9Q$$

$
>Q$ *2IE$D0$4"#$0-74D1#$2C$4"#$0#1:2.$20#.I+$E#C#7;4-.,$;.E$;:U$4"#$0;14-7-0;.4:$O";4$";00#.:$
O"#.$:2/#2.#$E#C#7;4#:$-.$4"#$20#.i$

$

! 

! 
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$ !;U#$;$C#O$;.:O#1:Q$
$
$ !"#.$;:U\$S"#1#$E2$4"#$C#7#:$,2i$S";4$";00#.:$42$4"#/$O"#.$-4$1;-.:i$*2O$E2$0#20I#$C##I$
;F2D4$:4#00-.,$-.$C#7#:i$)2#:$4"#$:/#II$2C$C#7#:$-.$4"#$72//D.-4+$F24"#1$0#20I#i$S";4$-:$
4"#$0#17#04-2.$2C$:2/#2.#$O"2$E#C#7;4#:$-.$20#.$;1#;:i$$

$
^Q$ R2/0I#/#.4$4"#$E-:7D::-2.$F+$#/0";:-`-.,$4";4$;II$C#7#:$-:$024#.4-;II+$E;.,#12D:$;.E$.##E:$
42$F#$n41#;4#E$O-4"$7;1#o$F#7;D:#$;II$C#7#:$72.4;-.$,#1/:$4";4$7;.$7;D:#$-II.#::#:$-.$0#20I#Q$
!"-:$-:$O"+$C#7#:$:"2DIE$F#$E#02:-4#E$-.$;$I;41-.#$21$42-I#4$O"#1#$4"#+$7;..24$F#$41;.:0214#E$
F+$2.#$2C$:#3#1;I$02::-FI#$12D4#:mO;4#1J$E-14J$C22EJ$CI-#:J$21$";.E:m-.42$4"#$/2D4":$2C$
24"#1$0#20I#Q$S"#.$:2/#2.#$:-7U$E#C#7;4#:$-.$4"#$20#.J$:j"#$-:$0D44-.,$#3#1+2.#$;4$1-:U$2C$
7;47"-.,$4"#$:;/#$-II.#::Q$$

$
@Q$ &"2O$;$:#4$2C$4"#$C-3#$[$7;1E:$;.E$";3#$4"#$C-3#$CI-07";14$0;,#:$O-4"$4"#$C-3#$[_:$2.$4"#/$

02:4#EQ$$
$
WQ$ !"#.$;:U$#;7"$4;FI#$42$O1-4#$2.#$;74-2.$2.$4"#-1$7;1E:$4";4$4"#$72//D.-4+$72DIE$4;U#$42$"#I0$

:420$4"#$:01#;E$2C$C#7#:$F+$4";4$0;14-7DI;1$/#4"2EQ$8[21$#<;/0I#J$2.$4"#$C-.,#1:$7;1EJ$4"#$
,12D0$/-,"4$O1-4#$n/;U#$:D1#$#3#1+F2E+$O;:"#:$"-:$21$"#1$";.E:$C2II2O-.,$E#C#7;4-2.Qo9$
 

Trainer Note:  
Although Pflies” is stated as one of the five F’s, this manual 
focuses on water, sanitation, and hand washing. To research 
more information on home hygiene and preventing flies, please 
refer to the websites and links in Appendix 5.  

 
hQ$ S"#.$4"#$4;FI#:$;1#$E2.#J$,2$;12D.E$4"#$122/$;.E$72II#74$4"#$:D,,#:4-2.:Q$P#721E$4"#-1$
;.:O#1:$2.$;$CI-07";14$;.E$4"#.$20#.$4"#$E-:7D::-2.$;.E$I#4$0#20I#$;EE$:D,,#:4-2.:Q$5D:"$4"#$
,12D0$42$72/#$D0$O-4"$;:$/;.+$E-CC#1#.4$O;+:$;:$02::-FI#Q$$
$

)Q$ b;1,#$H12D0$)-:7D::-2.$;.E$R2.4#:4$8B?$/-.D4#:9$
$
BQ$ ':U$4"#$0;14-7-0;.4:$-C$4"#+$U.2O$2C$:2/#$E-:#;:#:$4";4$;1#$:01#;E$F+$.24$1#/23-.,$C#7#:$

C12/$4"#$#.3-12./#.4Q$H-3#$#;7"$4;FI#$;$72D0I#$2C$/-.D4#:$42$F1;-.:421/Q$&##$O"-7"$4;FI#$
7;.$,#.#1;4#$4"#$/2:4$E-:#;:#:$801-`#$204-2.;I9Q$

$
>Q$ !;U#J$3#1-C+J$;.E$1#721E$4"#$;.:O#1:Q$(C$:2/#$2C$4"#$72//2.$E-:#;:#:$8I-:4#E$-.$4"#$

-.412ED74-2.$42$4"-:$:#::-2.9$";3#$F##.$I#C4$2D4J$;EE$4"2:#$42$4"#$I-:4Q$!;IU$F1-#CI+$;F2D4$:2/#$
2C$4"#$:+/042/:Q$[21$#<;/0I#\$n7"2I#1;J$O"-7"$7;D:#:$:#3#1#$E#"+E1;4-2.$ED#$42$E-;11"#;Qo$

$
^Q$ R2.7IDE#$F+$-.412ED7-.,$4"#$:;.-4;4-2.$I;EE#1$;.E$:;+-.,$4";4$;$C#O$/#;:D1#:$4;U#.$F+$

0#20I#$7;.$,1#;4I+$1#ED7#$4"#$:01#;E$2C$C#7#:$;.E$4"D:$"#I0$nF1#;Uo$4"#$7+7I#$2C$C#7#:$,#44-.,$
-.42$/2D4":Q$&"2O$#;7"$:4#0$2.$4"#$I;EE#1Q$M<0I;-.$4";4$4"#+$O-II$I22U$;4$4"#$I;EE#1$-.$/21#$
E#4;-I$-.$4"#$.#<4$:#::-2.Q$

$

! 
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MQ$ P#;E-.,J$R2.7ID:-2.:J$;.E$P#3-#O$8@W$/-.D4#:9$
$ $

BQ$ ':U$4"#$0;14-7-0;.4:$42$4D1.$42$0Q$BX$-.$4"# !ut$each Wo$ke$’s /a0dbook$42$4"#$gD#:4-2.$;.E$
;.:O#1$:#74-2.$2.$4"#$0120#1$E-:02:;I$2C$C#7#:Q$*;3#$4"#/$1#;E$;I2DE$#;7"$gD#:4-2.$;.E$
;.:O#1Q$P#/-.E$4"#/$;,;-.$4";4$4"#+$E2$.24$";3#$42$/#/21-`#$;II$4"-:$FD4$:"2DIE$U.2O$
O"#1#$42$C-.E$-4$-.$4"#$!ut$each Wo$ke$’s /a0dbookQ$$

$
$ '.$;I4#1.;4-3#$O;+$42$";3#$4"#$0;14-7-0;.4:$F#72/#$C;/-I-;1$O-4"$4"#$:D00I#/#.4;I$
-.C21/;4-2.$-:$42$;:U$4"#/$gD#:4-2.:$8-.E-3-ED;II+J$-.$0;-1:J$41-2:J$F+$4;FI#:J$#47Q9$;.E$";3#$;$
n41#;:D1#$"D.4o$O"#1#$#3#1+2.#$I22U:$-.$4"#$!ut$each Wo$ke$’s /a0dbook$42$:##$O"2$7;.$C-.E$
4"#$1-,"4$;.:O#1$C-1:4Q$

$ $ $ $ $ $ $ $ $
>Q$ !"#.$2.$00Q$Y^AY@$-.$4"# !ut$each Wo$ke$’s /a0dbook,$1#721E$4"#-1$4"2D,"4:$;F2D4$4#;7"-.,$

4"-:$:#::-2.$;:$;.$2D41#;7"$O21U#1\$$
$$

! S";4$E-E$+2D$I#;1.$ED1-.,$4"-:$:#::-2.i$$$
! '1#$+2D$72/C214;FI#$#.2D,"$O-4"$4"#$:DF6#74$/;44#1$42$C;7-I-4;4#$;$:#::-2.$O-4"$;.$
-.E-3-ED;IJ$C;/-I+J$21$,12D0i$

! S";4$;1#$+2D$,2-.,$42$1#/#/F#1$;F2D4$4"#$C-3#$[_:$O"#.$+2D$;1#$O21U-.,$O-4"$
/#/F#1:$2C$4"#$72//D.-4+i$$

! S";4$#I:#$E2$+2D$.##E$42$U.2Oj42$E2$42$F#$1#;E+i$
 

Trainer Note: 
This may be done orally with the trainer recording 
answers on a flipchart. 

$
^Q$ &D//;1+$02-.4:\$

$
! &2/#$2C$4"#$7D11#.4$01;74-7#:$-.$4"#$72//D.-4+$
! *2O$#;7"$2C$4"#$[_:$7;.$:01#;E$C#7#:$
! &2/#$2C$4"#$:#1-2D:$E-:#;:#:$:01#;E$F+$.24$-:2I;4-.,$C#7#:$
! S";4$;1#$4"#$024#.4-;I$E;.,#1:$;.E$0#17#04-2.:$2C$20#.$E#C#7;4-2.$-.$4"#$72//D.-4+$
! !"#$:4#0:$2.$4"#$:;.-4;4-2.$I;EE#1$
$

@Q$ &4;4#$4";4$-.$4"#$.#<4$:#::-2.J$4"#+$;1#$,2-.,$42$4;U#$;$I22U$-.$/21#$E#04"$;4$O;+:$42$0120#1I+$
E-:02:#$2C$C#7;I$/;4#1-;IQ$

! 
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PROPER FECES 
DISPOSAL  
 

Session Objectives 
 
'4$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
 
1.  (E#.4-C+$O"#1#$/2:4$2C$4"#$72//D.-4+$/#/F#1:$;1#$2.$4"#$:;.-4;4-2.$I;EE#1$1#,;1E-.,$4"#-1$

/#4"2E$2C$C#7#:$E-:02:;IQ$
 
2. )-:7D::$4"#$012:$;.E$72.:$2C$4"#$3;1-2D:$:4#0:j/#4"2E:$2C$E-:02:;I$2.$4"#$I;EE#1Q 
 
3. P#I;4#$O"+$-4_:$#:0#7-;II+$-/0214;.4$4";4$4"#$C#7#:$2C$7"-IE1#.J$;.-/;I:J$;.E$-.3;I-E:$F#$

0120#1I+$E-:02:#EQ  
 
4. b-:4$4"1##$02::-FI#$O;+:$42$0120#1I+$7I#;.$2.#:#IC$C2II2O-.,$E#C#7;4-2.$8/;U#$:D1#$42$-.7IDE#$

";.E$O;:"-.,$O-4"$:2;09Q 
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SESSION AT A GLANCE:  
Proper Feces Disposal  
 
Activity Time Materials 
A. Introduction 
$
!1;-.#1$-.412ED7#:$4"#$420-7$2C$C#7#:$
E-:02:;IJ$1#3-#O:$"2O$C#7#:$7;.$F#$";1/CDIJ$
;.E$01#:#.4:$4"#$C2D1$2F6#74-3#:$C21$4"#$
:#::-2.Q$

W$/-.D4#:$ =$[I-07";14$0;0#1J$/;1U#1:J$4;0#$
$

B. Climate Setter  
$
!1;-.#1$gD-7UI+$1#3-#O:$4"#$:;.-4;4-2.$I;EE#1$
;.E$;:U:$4"#$0;14-7-0;.4:$"2O$/2:4$
72//D.-4+$/#/F#1:$E-:02:#$2C$4"#-1$C#7#:$
;.E$O"+Q$

B?$/-.D4#:$ =$[I-07";14$0;0#1J$/;1U#1:J$4;0#$
=$R20+$2C$4"#$:;.-4;4-2.$I;EE#1$
C12/$01#3-2D:$:#::-2.$80Q$B^XJ$
21$!ut$each Wo$ke$’s /a0dbook 
0Q$>?$21$Collectio0 of 7esou$ce 
Mate$ials9$02:4#E$21$2.#$720+$
0#1$4;FI#$

C. Table Discussion and Task 
$
[21$#;7"$:4#0$2.$4"#$I;EE#1J$0;14-7-0;.4:$
E-:7D::$4"#$012:$;.E$72.:$2C$4"#$
E-:02:;Ij-:2I;4-2.$/#4"2EQ$

^?$/-.D4#:$ =$[I-07";14$0;0#1$O-4"$:4#0:$2.$
4"#$I;EE#1$E2O.$4"#$I#C4$";.E$
:-E#$;.E$4O2$72ID/.:$8012$
;.E$72.9$

D. Large Group Brainstorm and 
Discussion  
$
5;14-7-0;.4:$E-:7D::$"2O$4"#+$/-,"4$,#4$
72//D.-4+$/#/F#1:$42$n/23#$D0$4"#$
I;EE#1Jo$;.E$O"+$-4_:$#:0#7-;II+$-/0214;.4$42$
#.:D1#$4"#$0120#1$E-:02:;I$2C$C#7#:$C12/$
7"-IE1#.J$;.-/;I:J$;.E$-.3;I-E:Q$

>W$/-.D4#:$ =$[I-07";14$0;0#1J$/;1U#1:J$4;0#$

E. Large Group Discussion 
$
P#3-#O$2C$0120#1$/#4"2E:$2C$7I#;.-.,$
2.#:#IC$C2II2O-.,$E#C#74-2.Q$

B?$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$

F. Reading, Conclusions, and Planning >?$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$
$

 

& 100 minutes 
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PREPARING TO TEACH THIS SESSION: 
Proper Feces Disposal 
 
G#C21#$+2D$01#:#.4$T2EDI#$@J$&#::-2.$>\$
$
BQ$ G#$01#0;1#E$42$:D//;1-`#$F1-#CI+$4"#$01#3-2D:$:#::-2.$;F2D4$O"+$C#7#:$;1#$024#.4-;II+$
E;.,#12D:$;.E$O"+$20#.$E#C#7;4-2.$-:$";1/CDIJ$;:$O#II$;:$4"#$21;I=C#7;I$12D4#Q$

$
>Q$ *;3#$720-#:$1#;E+$2C$4"#$:;.-4;4-2.$I;EE#1$8:##$01#3-2D:$:#::-2.J$;I:2$-.$!ut$each Wo$ke$’s 

/a0dbook 0Q$>?Z :;/0I#$-IID:41;4-2.$;3;-I;FI#$-. Collectio0 of 7esou$ce Mate$ials$:#74-2.$C21$
T2EDI#$@J$&#::-2.$B9J$2.#$I;1,#$720+$C21$02:4-.,$21$720-#:$C21$#;7"$4;FI#Q$K.$;$0-#7#$2C$
CI-07";14$0;0#1J$0D4$4"#$:4#0:$2C$4"#$I;EE#1$E2O.$4"#$I#C4$";.E$:-E#$;.E$I;F#I$4"#$420$n012o$
;.E$n72.Qo$%:#$2.I+$4"2:#$:4#0:$2.$4"#$I;EE#1$4";4$;1#$;001201-;4#$C21$4"#$72//D.-4+Q$

$
^Q$ )2$1#:#;17"$2.$:2/#$2C$4"#$/21#$72//2.$01;74-7#:$-.$4"#$72//D.-4+$1#,;1E-.,$C#7#:$
E-:02:;I$;.E$/#4"2E:$2C$7I#;.-.,$2.#:#IC$;C4#1O;1EQ$

 
 

TRAINING ACTIVITIES:  
Proper Feces Disposal 
 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
$
BQ$ S#I72/#$4"#$0;14-7-0;.4:Q$!#II$4"#/$4";4$ED1-.,$4"-:$:#::-2.$4"#+$;1#$,2-.,$42$I#;1.$/21#$
;F2D4$4"#$:;.-4;4-2.$I;EE#1J$I22U$;4$;74D;I$72//D.-4+$01;74-7#:J$;.E$4;IU$;F2D4$O;+:$42$,#4$
4"#$72//D.-4+$/#/F#1:$42$0120#1I+$E-:02:#$2C$8-:2I;4#9$4"#-1$C#7#:Q$(.$;EE-4-2.J$4"#1#$O-II$F#$
;$1#3-#O$2C$";.E$O;:"-.,$;.E$7I#;.-.,$01;74-7#:$O-4"$:0#7-;I$;44#.4-2.$42$-4:$-/0214;.7#$
C2II2O-.,$E#C#7;4-2.Q$ $

$
GQ$ RI-/;4#$&#44#1$8B?$/-.D4#:9$
$
BQ$ kD-7UI+$1#3-#O$4"#$E-CC#1#.4$:4#0:$2.$4"#$:;.-4;4-2.$I;EE#1$;.E$;:U$O"#1#$4"#$0;14-7-0;.4:$

4"-.U$/2:4$72//D.-4+$/#/F#1:$;1#$;4$4"#$01#:#.4$4-/#$1#,;1E-.,$C#7#:$E-:02:;IQ$M<4#.E$4"#$
72.3#1:;4-2.$42$4;IU$;F2D4$4"#$C#7#:$2C$F;F-#:J$:-7U$0#20I#J$;.E$;.-/;I:$;.E$O"+$-4_:$
-/0214;.4$42$4"-.U$;F2D4$4"#$7211#74$E-:02:;I$2C$4"#:#$U-.E:$2C$O;:4#Q$

$
!"#$:4#0:$2.$4"#$:;.-4;4-2.$I;EE#1$;1#\$
BQ$$ )#C#7;4-2.$-.$4"#$72/02D.E$F+$+2D.,$7"-IE1#.$
>Q$ )#C#7;4-2.$-.$4"#$20#.m-.E-:71-/-.;4#I+$
^Q$ '$E#:-,.;4#E$0I;7#$-.$4"#$20#.$C21$E#C#7;4-2.$8.24$;.$

;77#04;FI#$204-2.$D.I#::$-.$;.$#/#1,#.7+$:#44-.,9$
@Q$ R;4_:$/#4"2E$8-.$;$:/;II$"2I#$;.E$723#1#E$O-4"$#;14"9$
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WQ$ '$41;E-4-2.;I$0-4$I;41-.#$21$F;:-7$#72:;.$:2ID4-2.$84"-:$204-2.$
/##4:$4"#$T-II#..-D/$)#3#I20/#.4$H2;I$71-4#1-;$C21$C#7#:$
E-:02:;I9$

hQ$$ '.$-/0123#E$0-4$I;41-.#$8,#.#1;II+$/#;.:$-/0123#E$:I;F9$21$
#72:;.$:2ID4-2.$$

YQ$$ '.$-/0123#E$0-4$I;41-.#$O-4"$3#.4-I;4-2.$
VQ$$ [ID:"$42-I#4$O-4"$2.:-4#$E-:02:;I$
XQ$$ [ID:"$42-I#4$O-4"$:#O;,#$;.E$O;:4#O;4#1$41#;4/#.4$

$
>Q$ P#721E$4"#-1$;.:O#1:$2.$;$0-#7#$2C$CI-07";14$0;0#1Q$
$$
^Q$ ':U$0;14-7-0;.4:$O";4$4"#+$4"-.U$;F2D4$4"#:#$01;74-7#:Q$)2$.24$F#I;F21$4"-:$E-:7D::-2.Q$$
!"#1#$-:$.2$.##E$42$1#721E$4"#$20-.-2.:Q$$
 

Trainer Note:  
By asking about Popinions,” there is no judgment implied about 
the behavior. Much of this will be review from the previous lesson. 
The program may well want to record these opinions for use in 
creating messaging. 

  
RQ$ !;FI#$)-:7D::-2.$;.E$!;:U$8^?$/-.D4#:9$

$
BQ$ P#C#11-.,$42$4"#$:;.-4;4-2.$I;EE#1$I-:4$2.$4"#$O;II$21$4"#$720-#:$2.$4"#$E#:UJ$;:U$4"#$
0;14-7-0;.4:$;4$#;7"$4;FI#$42$4;IU$;F2D4$4"#$012:$;.E$4"#$72.:$2C$;$72D0I#$2C$4"#$/#4"2E:$2C$
E-:02:-.,$2C$#<71#4;$;.E$42$1#721E$4"2:#$2.$CI-07";14$0;0#1Q$8!"#$.D/F#1$2C$/#4"2E:$0#1$
4;FI#$O-II$3;1+$E#0#.E-.,$2.$4"#$.D/F#1$2C$4;FI#:Q9$

 

Trainer Note:  
The idea in the previous activity was for the participants to think 
about the community’s practices and to express their opinions 
about such practices. In this activity participants talk about the 
steps on the ladder and their pros and cons. 

 
$>Q$ S"#.$4"#$4;FI#:$";3#$72/0I#4#E$;.E$02:4#E$4"#-1$O21UJ$;:U$4"#$0;14-7-0;.4:$O";4$4"#+_3#$
F#,D.$42$72.7IDE#$;F2D4$4"#$:4#0:$2.$4"#$I;EE#1Q$
$
!;U#$;$C#O$;.:O#1:Q$
$

)Q$ b;1,#$H12D0$G1;-.:421/$;.E$)-:7D::-2.$8>W$/-.D4#:9$
$

BQ$ 5D4$4"#$CI-07";14$0;,#:$O"#1#$#3#1+2.#$7;.$:##$4"#/Q$':U$4"#$0;14-7-0;.4:$42$I22U$;,;-.$;4$
4"#$012:$;.E$72.:$;.E$42$1#/#/F#1$"2O$/2:4$72//D.-4+$/#/F#1:$7D11#.4I+$E-:02:#$2C$
4"#-1$C#7#:Q$$$

$

! 

! 
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>Q$ K0#.$4"#$E-:7D::-2.$F+$;:U-.,$4"#$0;14-7-0;.4:$"2O$4"#+$/-,"4$,#4$72//D.-4+$/#/F#1:$42$
n/23#$D0$4"#$I;EE#1Qo$M.72D1;,#$71#;4-3#$-E#;:Q$
 

Trainer Note:  
At this point, don’t worry too much about the specificity of their 
ideas. This will come in the final analysis following the session on 
latrines. If the session on latrines will not be covered, then the 
synthesis session on management of feces should be done 
following this session. 

 
^Q$ P#721E$4"#$-E#;:$;.E$:;3#$4"#/$C21$4"#$:+.4"#:-:$:#::-2.Q$
$

MQ$ b;1,#$H12D0$)-:7D::-2.$8B?$/-.D4#:9$
$
BQ$ ':U$4"#$0;14-7-0;.4:$42$1#7;II$4"#$/2:4$-/0214;.4$4"-.,:$42$1#/#/F#1$O"#.$-4$72/#:$42$
";.EI-.,$C#7#:$80120#1$E-:02:;I$2C$C#7#:$;.E$";.E$O;:"-.,p9Q$

$
>Q$ !;U#$;.E$1#721E$;$72D0I#$2C$;.:O#1:Q$$
$
^Q$ P#/-.E$0;14-7-0;.4:$;F2D4$"2O$42$O;:"$4"#-1$";.E:$8F;:#E$2.$O";4$4"#+$1#/#/F#1$C12/$4"#$
";.E$O;:"-.,$:#::-2.:9Q$!;IU$;F2D4$nO;:"-.,o$O-4"$:2;0$21$;:"J$;-1$E1+-.,J$"2O$I2.,$42$
O;:"J$#47Q$$

$
@Q$ ':U$;$32ID.4##1$"2O$4"#+$7I#;.$C#7#:$2CC$;$F;F+_:$F2442/$8C2II2O-.,$4"#$F;F+_:$:2-I-.,9Q$!;IU$
;F2D4$4"#$-/0214;.7#$2C$4"#$:0#7-;I$.##E:$2C$:-7U$21$#IE#1I+$0#20I#\$4"#-1$C#7#:$:"2DIE$F#$
0120#1I+$E-:02:#E$2C$-.$;$O;+$4";4$E2#:._4$72.4;/-.;4#$4"#$7;1#,-3#1$;.Ej21$24"#1$/#/F#1:$
2C$4"#$C;/-I+Q$
 

! 
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Optional Learning Activity 
 
!"-:$;74-3-4+$O-II$4;U#$;4$I#;:4$4O2$"2D1:$;.E$1#gD-1#:$:2/#$01#0;1;421+$4-/#J$FD4$-4$7;.$F#$;$,22E$
I#;1.-.,$#<0#1-#.7#$4";4$";:$4"#$;EE-4-2.;I$F#.#C-4$2C$,#44-.,$4"#$0;14-7-0;.4:$2D4$2C$4"#$41;-.-.,$
122/Q$
$

Preparation:  
BQ T##4$O-4"$72//D.-4+$I#;E#1:$2C$;.$;1#;$3#1+$7I2:#$42$4"#$41;-.-.,$I27;4-2.$42$;:U$4"#-1$
0#1/-::-2.$42$72.ED74$4"#$;74-3-4+$-.$4"#-1$72//D.-4+Q$

>Q !<tio0 V\$51#0;1#$;$C21/$C21$0;14-7-0;.4:$42$D:#$42$;::#::$"2O$/;.+$C;/-I-#:$;1#$;4$0;14-7DI;1$
:4#0:$2.$4"#$:;.-4;4-2.$I;EE#1Q$$
!<tio0 W\$)#:-,.$;$:-/0I#$:D13#+$C21/$2.$:;.-4;1+$:2ID4-2.:$-.$4"#$72//D.-4+Q$&2/#$
:D,,#:4#E$gD#:4-2.:$;1#$C2D.E$F#I2OQ$

^Q 51#0;1#$gD#:4-2.:$C21$;$E-:7D::-2.$;C4#1$4"#$72//D.-4+$3-:-4$8both o<tio0s9Q$
$

Implementation:$
!<tio0 V, assessi0g Ihe$e fa:ilies a$e o0 the sa0itatio0 ladde$\$G#,-.$F+$E-3-E-.,$4"#$0;14-7-0;.4:$-.42$4#;/:$
2C$4"1##$21$C2D1$0#1:2.:$#;7"Q$*;3#$#;7"$4#;/$3-:-4$B?$"2/#:$-.$4"#$.#;1F+$72//D.-4+Q$(C$02::-FI#J$
4"#+$:"2DIE$:0#;U$F1-#CI+$O-4"$;.$;EDI4$21$2IE#1$7"-IE$42$;:U$;F2D4$O"#1#$4"#$C;/-I+$,2#:$42$4"#$
F;4"122/Q$(C$.2$2.#$-:$;3;-I;FI#J$0;14-7-0;.4:$:"2DIE$41+$42$2F:#13#$O"#1#J$FD4$-C$4"#+$7;..24$:##$
O"#1#J$4"#.$4"#+$:"2DIE$/23#$2.$42$;.24"#1$1#:-E#.7#$;.E$.24$72D.4$4";4$2.#$-.$4"#-1$B?Q$!#;/$
/#/F#1:$:"2DIE$124;4#$4"#$12I#:$2C$4;IU-.,$;.E$1#721E-.,Q$
$
!"#$,12D0$:"2DIE$D:#$4"#$C21/$O-4"$4"#$:;.-4;4-2.$I;EE#1$42$4-7U$O"#1#$#;7"$C;/-I+_:$:;.-4;1+$
:2ID4-2.$-:$2.$4"#$I;EE#1Q$
$
b;4#1J$F;7U$-.$4"#$41;-.-.,$I27;4-2.J$#;7"$,12D0$:"2DIE$1#0214$2.$4"#-1$C-.E-.,:$8"2O$/;.+$C;/-I-#:$;4$
#;7"$I#3#I$2C$4"#$I;EE#19Q$K.#$32ID.4##1$7;.$72.:2I-E;4#$4"#$C-.E-.,:$C21$4"#$#.4-1#$72//D.-4+Q$!"#.$
4"#$C;7-I-4;421$:"2DIE$I#;E$;$E-:7D::-2.$2C$4"#$C-.E-.,:J$;:U-.,$:D7"$gD#:4-2.:$;:\$$
$

! *2O$E2$+2D$C##I$;F2D4$4"#:#$C-.E-.,:i$
! *2O$:-/-I;1$;1#$4"#$:;.-4;1+$72.E-4-2.:$"#1#$42$4"2:#$-.$+2D1$2O.$72//D.-4+i$$
! *2O$C#;:-FI#$-:$-4$C21$C;/-I-#:$-.$4"#$72//D.-4+$3-:-4#E$42$/23#$D0$4"#$:;.-4;4-2.$I;EE#1i$$
! S";4$:D00214$O2DIE$4"#+$.##E$C12/$;.$2D41#;7"$O21U#1$42$/23#$D0$4"#$I;EE#1i$$
! R2DIE$0#20I#$/23#$D0$/21#$4";.$2.#$:4#0$;4$;$4-/#i$$

$
!<tio0 W, doi0g a si:<le su$vey of sa0ita$y co0ditio0s i0 the co::u0ity\$G#,-.$F+$E-3-E-.,$4"#$0;14-7-0;.4:$-.42$
4#;/:$2C$4"1##$21$C2D1$0#1:2.:$#;7"Q$*;3#$#;7"$4#;/$3-:-4$B?$"2/#:$-.$4"#$.#;1F+$72//D.-4+Q$!"#+$
:"2DIE$:0#;U$F1-#CI+$O-4"$;.$;EDI4$21$2IE#1$7"-IE$42$;:U$0#1/-::-2.$42$3-:-4$4"#$;1#;$O"#1#$4"#$C;/-I+$
,2#:$42$4"#$F;4"122/Q$(C$.2$2.#$-:$;3;-I;FI#J$4"#+$:"2DIE$/23#$2.$42$;.24"#1$1#:-E#.7#$;.E$.24$
72D.4$4";4$2.#$-.$4"#-1$B?Q$
$
!"#$,12D0$:"2DIE$D:#$4"#$:D13#+$C21/$4";4$4"#$41;-.#18:9$01#0;1#EQ$(4$:"2DIE$72.:-:4$2C$C-3#$42$B?$
;:0#74:$2C$:;.-4;4-2.$4";4$4"#$41;-.##:$7;.$2F:#13#J$#Q,Q\$$
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$
! *2O$/;.+$"2/#:$E2jE2._4$";3#$;$I;41-.#i$$
! *2O$/;.+$"2/#:$E2jE2._4$";3#$C#7#:$2.$4"#$,12D.E$.#;1F+i$$
! *2O$/;.+$I;41-.#:$;1#j;1#$.24$;4$I#;:4$B?$/#4#1:$C12/$4"#$"2/#$;.E$;.+$:41#;/$21$1-3#1i$
! *2O$/;.+$I;41-.#:$E2jE2._4$";3#$;$";.E$O;:"-.,$:4;4-2.$.#;1F+i$$
! *2O$/;.+$I;41-.#:$E2jE2._4$";3#$O;II:i$$
! *2O$/;.+$I;41-.#:$E2jE2._4$";3#$;4$I#;:4$>$/#4#1:$F#4O##.$4"#$:#;4$;.E$4"#$O;:4#$-.$4"#$
"2I#i$$

! *2O$/;.+$;1#j;1#$.24$:41D74D1#E$42$F#$72/C214;FI#$;.E$:;C#$C21$;.$#-,"4$+#;1$2IE$7"-IEi$$
! *2O$/;.+$E2jE2._4$";3#$O-.E2O:$21$;$7"-/.#+$C21$3#.4-I;4-2.i$$
! *2O$/;.+$I;41-.#:$E2jE2._4$:4-.U$F;EI+i$$
! *2O$/;.+$I;41-.#:$E2jE2._4$";3#$C#7#:$:4;-.:$2.$4"#$CI221$21$:#;4i$

$
b;4#1J$F;7U$-.$4"#$41;-.-.,$I27;4-2.J$#;7"$,12D0$:"2DIE$1#0214$2.$-4:$C-.E-.,:Q$K.#$32ID.4##1$7;.$
72.:2I-E;4#$4"#$C-.E-.,:$C21$4"#$#.4-1#$72//D.-4+Q$!"#.$4"#$C;7-I-4;421$:"2DIE$I#;E$;$E-:7D::-2.$2C$
4"#$C-.E-.,:J$;:U-.,$:D7"$gD#:4-2.:$;:\$
$

! *2O$E2$+2D$C##I$;F2D4$4"#:#$C-.E-.,:i$
! S"-7"$:;.-4;4-2.$72.E-4-2.:$:"2DIE$F#$01-21-4-#:$42$;EE1#::$-.$4"-:$72//D.-4+\$8B9$I;7U$2C$
I;41-.#:J$8>9$0221$72.E-4-2.j/;-.4#.;.7#$2C$4"#$I;41-.#:J$8^9$0221$D:#$2C$4"#$I;41-.#:i$

! *2O$:-/-I;1$;1#$4"#$:;.-4;1+$72.E-4-2.:$"#1#$42$4"2:#$-.$+2D1$2O.$72//D.-4+i$$
! *2O$C#;:-FI#$-:$-4$C21$C;/-I-#:$-.$4"#$72//D.-4+$3-:-4#E$42$/23#$D0$4"#$:;.-4;4-2.$I;EE#1i$$
! S";4$:D00214$O2DIE$C;/-I-#:$.##E$C12/$;.$2D41#;7"$O21U#1$42$/23#$D0$4"#$I;EE#1i$$
! R2DIE$0#20I#$/23#$D0$/21#$4";.$2.#$:4#0$;4$;$4-/#i$$

 
 

[Q$ P#;E-.,J$R2.7ID:-2.:J$;.E$5I;..-.,$8>?$/-.D4#:9$
$ $

BQ$ ':U$4"#$0;14-7-0;.4:$42$4D1.$42$0Q$^W$-.$4"# !ut$each Wo$ke$’s /a0dbook 8;::#::/#.4$2C$C#7#:$
E-:02:;IJ$;I:2$;3;-I;FI#$-.$4"#$Collectio0 of 7esou$ce Mate$ials9Q$':U$4"#/$42$1#;EJ$-C$;001201-;4#Q 
$

Trainer Note: 
A diagnostic sanitation ladder tool about properly disposing of 
feces may feature fewer steps, depending on the community. 

$
 

! 



MODULE 4 
 

SESSION 2: PROPER FECES DISPOSAL                                                                                                  150 
 

 



MODULE 4 
 

SESSION 2: PROPER FECES DISPOSAL                                                                                                  151 
 

 

Trainer Note: 
This drawing is meant to be illustrative. Water and quicklime, or 
water and ash, can also be used to clean the latrine. It should 
also be noted that open defecation is especially dangerous 
when shallow wells are in use. In all cases, to be safe, a latrine 
should be situated 15 meters downhill from the water source, 
and the pit of the pit latrine should be located 2 meters above 
the groundwater table.  

 
'.$;I4#1.;4-3#$O;+$42$";3#$4"#$0;14-7-0;.4:$F#72/#$C;/-I-;1$O-4"$4"#$:D00I#/#.4;I$
-.C21/;4-2.$-:$42$;:U$4"#/$gD#:4-2.:$8-.E-3-ED;II+J$-.$0;-1:J$41-2:J$4;FI#:J$#47Q9$;.E$";3#$;$
41#;:D1#$"D.4$O"#1#$#3#1+2.#$I22U:$-.$4"#$!ut$each Wo$ke$’s /a0dbook$42$:##$O"2$7;.$C-.E$
4"#$1-,"4$;.:O#1$C-1:4Q$
$ $ $ $ $ $ $ $ $

>Q$ !"#.$;:U$4"#/$42$1#721E$4"#-1$4"2D,"4:$;F2D4$4#;7"-.,$4"-:$:#::-2.$;:$;.$2D41#;7"$O21U#1$2.$
0Q$Y@$-.$4"#$!ut$each Wo$ke$’s /a0dbook\$$
$$
! S";4$E-E$+2D$I#;1.$-.$4"-:$:#::-2.$;F2D4$C#7#:$E-:02:;Ii$$
! '1#$+2D$72/C214;FI#$O-4"$4"#$:DF6#74$/;44#1i$
! S";4$;1#$+2D$,2-.,$42$1#/#/F#1$;F2D4$4"#$:;.-4;4-2.$I;EE#1i$
! S";4$U-.E:$2C$012FI#/:$/-,"4$C;/-I-#:$";3#$-.$-/0123-.,$"2O$4"#+$E-:02:#$C#7#:i$
S";4$;1#$:2/#$:41;4#,-#:$4"#+$/-,"4$D:#$42$/;U#$-/0123#/#.4:i$$
 

Trainer Note:  
This may be done orally with the trainer recording answers on a 
flipchart. 

 
^Q$ &D//;1+$02-.4:\$
$

! T2:4$72//D.-4+$/#/F#1:$;1#$7D11#.4I+$E-:02:-.,$2C$4"#-1$C#7#:$F+$yyyyyyy$8fill i09Q$
! M;7"$:4#0$2.$4"#$I;EE#1$";:$;E3;.4;,#:$;.E$E-:;E3;.4;,#:J$FD4$-4_:$-/0214;.4$42$

/23#$D0$4"#$I;EE#1$-.$21E#1$42$-:2I;4#$C#7#:$;.E$4"#-1$72.4;/-.;4-2.$024#.4-;IQ$
! 5120#1$O;:"-.,$C2II2O-.,$E#C#7;4-2.$-:$71-4-7;IQ$

$
@Q$ &4;4#$4";4$-.$4"#$.#<4$:#::-2.$4"#+$;1#$,2-.,$42$4;U#$;$I22U$;4$I;41-.#:Q$

 

Trainer Note:  
This session on latrines is optional, depending on the local 
conditions. Most of the information can be synthesized and put 
into a document. 

! 

! 

! 
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LATRINE BASICS:  
THE USE AND 
MAINTENANCE OF 
HOUSEHOLD LATRINES 
 
Session Objectives 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
$
1. b-:4$4"#$C-3#$F;:-7$01-.7-0I#:$42$C2II2O$1#,;1E-.,$I;41-.#:$-.$,#.#1;IQ$
 
2. (E#.4-C+$C-3#$F;:-7$/;-.4#.;.7#$1#72//#.E;4-2.:$C21$U##0-.,$I;41-.#:$7I#;.Q$
$
3. b-:4$4"1##$1DI#:$C21$7211#74$D:#$2C$I;41-.#:Q$
$
4. )#:71-F#$4"#$C2D1$I27;4-2.$;.E$:-`-.,$71-4#1-;$C21$I;41-.#:$8o<tio0al9Q$
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SESSION AT A GLANCE: 
Latrines 
 
Activity Time Materials 
A. Introduction$
$
!1;-.#1$-.412ED7#:$4"#$420-7$;.E$4"#$
:#::-2._:$4"1##$2F6#74-3#:$8C2D1J$-C$I27;4-.,$
;.E$FD-IE-.,$I;41-.#:$-:$-.7IDE#E9Q$

W$/-.D4#:$ =$[I-07";14$0;0#1J$/;1U#1:J$4;0#$

B. Climate Setter  
$
!1;-.#1$;:U:$4"#$0;14-7-0;.4:$42$E-:7D::$4"#$
:-4D;4-2.$-.$4"#$72//D.-4+$1#,;1E-.,$I;41-.#:$
;.E$4"#-1$D:#j.2.D:#Q$

B?$/-.D4#:$ =$[I-07";14$0;0#1J$/;1U#1:J$4;0#$

C. Discussion by Halves 
$
5;14-7-0;.4:$E-:7D::$O";4$4"#+$4"-.U$/-,"4$F#$
4"#$C-3#$,D-E-.,$01-.7-0I#:$C21$;.+$I;41-.#$;.E$
4"#$C-3#$F;:-7$/;-.4#.;.7#$1DI#:$C21$U##0-.,$
4"#/$7I#;.Q$

BW$/-.D4#:$ =$[I-07";14$0;0#1J$/;1U#1:J$4;0#$

D. Triads  
$
5;14-7-0;.4:$E-:7D::$"2O$42$,#4$0#20I#$42$D:#$
I;41-.#:$;.E$4"#.$"2O$42$D:#$4"#/$7211#74I+Q$$

>?$/-.D4#:$ =$[I-07";14:J$/;1U#1:J$4;0#$
$

E. Optional Handouts$$
$
*;.E2D4:$42$F#$E-:41-FD4#E$42$4"2:#$O"2$;1#$
-.4#1#:4#E$2.I+Q$

$ $

F. Review, Conclusions 
$$

B?$/-.D4#:$ $

G. Synthesis 
 

@W$/-.D4#:$ =$R20-#:$2C$4"#$/;41-<$

 

& 105 minutes with the synthesis 
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PREPARING TO TEACH THIS SESSION:  
Latrines 
 
G#C21#$+2D$01#:#.4$T2EDI#$@J$&#::-2.$^\$
$
BQ$ T;U#$:D1#$4";4$4"-:$:#::-2.$-:$;001201-;4#Q$(.$/;.+$7;:#:J$2D41#;7"$O21U#1:$O-II$F#$/21#$
-.32I3#E$-.$"#I0-.,$/24-3;4#$0#20I#$42$D:#$;$I;41-.#$;.E$U##0$-4$7I#;.J$21$0#1";0:$-.$
72..#74-.,$72//D.-4+$/#/F#1:$O-4"$I27;I$3#.E21:$21$/;:2.:J$4";.$;74D;II+$-.$I;41-.#$
72.:41D74-2.Q$(.$:D7"$7;:#:J$4"-:$:#::-2.$7;.$F#$:U-00#EQ$

$ $
>Q$ [;/-I-;1-`#$+2D1:#IC$O-4"$:2/#$2C$4"#$/;4#1-;I:$2.$I;41-.#$72.:41D74-2.J$D:#J$;.E$
/;-.4#.;.7#Q$!"#$-.C21/;4-2.$01#:#.4#E$"#1#$-:$3#1+$F;:-7Q$'EE-4-2.;I$-.C21/;4-2.$7;.$F#$
C2D.E$4"12D,"$4"#$O#F:-4#:jI-.U:$-.$'00#.E-<$WQ$$

$
^Q$ T;U#$:D1#$4";4$4"#$-.C21/;4-2.$2.$I27;4-2.J$:-`-.,J$;.E$/-.-/D/$gD;I-4+$:4;.E;1E:$-:$
01#:#.4#E$42$4"#$0;14-7-0;.4:$-.$";.E2D4:Q$8'3;-I;FI#$-.$4"#$!ut$each Wo$ke$’s /a0dbook 00Q$
>BA>^ ;.E$-.$4"# Collectio0 of 7esou$ce Mate$ialsQ9$$

$
@Q$ !"#1#$-:$.2$2.#$,I2F;I$:4;.E;1E$;F2D4$"2O$C;1$C12/$;$O;4#1$:2D17#$;$I;41-.#$:"2DIE$F#$
0I;7#EQ$[-.E$2D4$O";4$I27;I$;D4"21-4-#:$;.E$4"#$/-.-:41+$,D-E#I-.#:$:;+Q$

$
WQ$ T;U#$720-#:$2C$4"#$[#7#:$)-:02:;I$T;41-<$C21$:+.4"#:-`-.,$4"#$O21U$E2.#$;F2D4$E-:02:;I$2C$
C#7#:$8;I:2$-. !ut$each Wo$ke$’s /a0dbook 0Q$^B9Q$'$:;/0I#$7";14$2C$U#+$02-.4:$1#I;4#E$42$C#7#:$
E-:02:;I$-:$;I:2$;3;-I;FI#$;4$4"#$#.E$2C$4"-:$:#::-2.J$-.$4"#$!ut$each Wo$ke$’s /a0dbook$0Q$B^J$
;.E$-.$4"#$Collectio0 of 7esou$ce Mate$ials$:#74-2.$C21$T2EDI#$@J$&#::-2.$>Q$

 
 

TRAINING ACTIVITIES:  
Latrines 
 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
$
BQ S#I72/#$4"#$0;14-7-0;.4:$42$4"-:$:#::-2.Q$!#II$4"#/$4"#+$;1#$,2-.,$42$I22U$;4$:2/#$2C$4"#$
F;:-7:$2C$I;41-.#:J$FD4$4";4$4"#$:#::-2.$-:$2.I+$;$:4;14$-C$4"#+$;1#$3#1+$-.4#1#:4#E$-.$4"#$420-7Q$
!#II$4"#/$4"#+$O-II$723#1$F;:-7$01-.7-0I#:$1#,;1E-.,$;.+$I;41-.#J$:2/#$/;-.4#.;.7#$,D-E#I-.#:J$
;.E$:2/#$:D,,#:4-2.:$C21$4"#$7211#74$D:#$2C$I;41-.#:Q$!"#$:#::-2.$O-II$;I:2$42D7"$2.$I;41-.#$
72.:41D74-2.J$FD4$0;14-7-0;.4:$;1#$D.I-U#I+$42$0I;+$;$U#+$12I#$-.$4"-:$;:$72//D.-4+$2D41#;7"$
O21U#1:Q$
$ $

GQ$ RI-/;4#$&#44#1$8B?$/-.D4#:9$
$
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BQ$ K0#.$4"-:$:#::-2.$F+$;:U-.,$4"#$0;14-7-0;.4:$O";4$4"#+$4"-.U$4"#$7D11#.4$:-4D;4-2.$-:$-.$4"#$
72//D.-4+$O-4"$1#,;1E:$42$01#:#.7#$;.E$D:#$2C$I;41-.#:Q$
$
!;U#$;$72D0I#$2C$;.:O#1:Q$[-.E$2D4$O"+$I;41-.#:$;1#$FD-I4$;.E$.24$D:#EJ$C21$#<;/0I#Q$K1$O"+$
0#20I#$;1#$1#ID74;.4$7DI4D1;II+$42$FD-IE$I;41-.#:J$#47Q$S";4$E2$0;14-7-0;.4:$4"-.U$/24-3;4#:$
C;/-I-#:$42$FD-IE$I;41-.#:i$

 

How Do Sanitation-Improvement Conditions in Urban 
Areas Differ from Those in Rural Areas? 

 
!"#1#$;1#$4"1##$F;:-7$n:7#.;1-2:o$-.$D1F;.$;1#;:J$;:$E#:71-F#E$F#I2OQ$

$
Dense urban population, economically active, have title to land, have household 
water service.$!"#1#$/;+$21$/;+$.24$F#$;$C21/;I$:#O#1$:+:4#/Q$(::D#:$"#1#$;1#$42$,#4$0#20I#$
"22U#E$D0$42$:#O#1:$-.:4#;E$2C$E2-.,$O";4$4"#+$;1#$E2-.,m0-0-.,$4"#-1$O;:4#O;4#1$-.42$
-.C21/;I$7;.;I:J$4"#$:41##4J$E-47"#:Q$*2D:#"2IE$C;7-I-4-#:$/-,"4$.24$F#$4"#$-::D#J$FD4$1;4"#1$4"#$
72.4;/-.;4-2.$7;D:#E$F+$-/0120#1$O;:4#O;4#1$E-:02:;IQ$!"#$.##E:$;1#$C21$;E#gD;4#$:#O#1:J$O-4"$
#3#1+2.#$72..#74#EJ$;.EJ$DI4-/;4#I+J$41#;4/#.4$2C$4"#$O;:4#O;4#1Q$

$
Dense, urban, very poor squatter population, just receiving land rights and services such 
as water.$(4$-:$I-U#I+$4";4$O;4#1$-:$0-0#E$21$4;.U#E$C21$0DFI-7$E-:41-FD4-2.Q$(4$-:$;I:2$02::-FI#$4";4$
1;-.O;4#1$-:$72II#74#EQ$!"#1#$O-II$F#$E-CC#1#.4$U-.E:$2C$2.:-4#$;.E$0#1";0:$.#-,"F21"22E$
72II#74-2.$;.E$41#;4/#.4$:+:4#/:$-.$4"#:#$:-4D;4-2.:Q$(C$4"#1#$-:$#.2D,"$O;4#1J$;.E$-C$4"#$O;4#1$
7;.$F#$0D/0#E$-.42$"2D:#"2IE$:421;,#$4;.U:J$4"#1#$/;+$F#$CID:"$42-I#4:$O-4"$2.:-4#$E-:02:;Im$
-.C-I41;4-2.$0-4$21$:#04-7$4;.U$O-4"$-.C-I41;4-2.$0-4Q$!"#1#$/-,"4$;I:2$F#$72.E2/-.-;I$8I2O$F21#9$
:#O#1;,#J$O-4"$"2D:#"2IE$21$.#-,"F21"22E$:#04-7$4;.U:J$F#C21#$E-:02:;I$-.42$;$72//2.$I#;7"$
C-#IE$21$-.C-I41;4-2.$0-4Q$!"#:#$72.E2/-.-;I$:+:4#/:$7;.$#3#.4D;II+$F#$72..#74#E$42$;$0DFI-7$
:#O#1J$2.7#$2.#$-:$-.:4;II#EQ$K.:-4#$E1+$204-2.:$;1#$4+0-7;II+$6D:4$E1+$0-4$I;41-.#:J$;I4"2D,"$
72/02:4-.,$I;41-.#:$;1#$7#14;-.I+$02::-FI#Q$G24"$02D1=CID:"$;.E$E1+=0-4$I;41-.#:$O-II$C-II$O-4"$:2I-E:$
;.E$O-II$#-4"#1$";3#$42$F#$#/04-#E$21$7I2:#E$2D4$;.E$;$.#O$;E6;7#.4$0-4$72.:41D74#EQ$&#04-7$4;.U:$
21$0-4:$-.$I-/-4#E$I;.E$;1#;:$O-II$1#gD-1#$:2I-E:$";.EI-.,$;.E$E-:02:;IQ$(.$;1#;:$O"#1#$4"#1#$-:$I;.E$
4#.D1#J$4"#1#$-:$D:D;II+$;$F#44#1$7";.7#$2C$01-3;4#=:#7421$:#13-7#:$C21$:2I-E:$";.EI-.,$;.E$
E-:02:;IQ$'.24"#1$204-2.$-:$4"#$72.:41D74-2.$2C$:";1#E$F;4"122/:$4";4$;1#$20#1;4#E$2.$;$7";1,#=
0#1=D:#$:+:4#/$F+$;$01-3;4#=:#7421$#.4-4+$4";4$;I:2$0123-E#:$D0U##0Q$

$
Very poor urban squatter populations with no land tenureQ$S;4#1$72/#:$C12/$1;-.O;4#1$21$
;$41D7U$:D00I-#E$F+$01-3;4#=:#7421$3#.E21:Q$S;4#1$C21$CID:"$42-I#4:$-:$D.I-U#I+$42$F#$;3;-I;FI#Q$)1+$
204-2.:$80-4$;.E$72/02:4-.,9$;1#$4"#$2.I+$2.#:$;3;-I;FI#J$21$0#1";0:$E#02:-4-.,$C#7#:$-.$0I;:4-7$
F;,:J$4"#.$4"12O-.,$4"#/$;O;+Q$(.C21/;I$0DFI-7$I;41-.#:$O-4"$0;+=0#1=D:#$:+:4#/:$;1#$
02::-FI#Q$%:D;II+$4"#1#$-:$.24$#.2D,"$:0;7#$C21$E2DFI#=124;4-.,$0-4$204-2.:J$;.E$E1+$0-4:$O-II$
1#gD-1#$#/04+-.,$O"#.$CDIIQ$!"-:$-:$4+0-7;II+$E2.#$-.C21/;II+J$O-4"$#/04-#1:$D:-.,$";.E$422I:$;.E$
ED/0-.,$:2I-E:$O"#1#3#1$72.3#.-#.4Q$&2/#$;1#;:$-.$'C1-7;$;1#$-.3#:4-,;4-.,$4"#$D:#$2C$0I;:4-7$
F;,:$4";4$;1#$E-:02:#E$2C$-.$4"#$:2I-E$O;:4#$:41#;/Q$R2/02:4-.,$42-I#4:$;1#$02::-FI#$-.$4"#:#$;1#;:$
;:$O#IIJ$FD4$;1#$;$F-4$01-7+$C21$/2:4$:ID/$EO#II#1:$;.E$;I:2$1#gD-1#$/21#$20#1;4-2.$;.E$
/;-.4#.;.7#$4";.$0#20I#$7;.$0123-E#$8#Q,QJ$D1-.#$:#0;1;4-2.J$;EE-4-3#:$42$C#7#:J$:4-11-.,J$:421;,#J$
;.E$/;.D;I$E-:02:;I9Q$
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$
!"#$/;-.$E-CC#1#.7#:$;/2.,$D1F;.$EO#II#1:$;1#$4"2:#$71#;4#E$F+$E#.:-4-#:$;.E$F+$D.:4;FI#$I;.E$
4#.D1#Q$*-,"$E#.:-4+$72/0I-7;4#:$D:#$2C$;II$4#7".2I2,-#:J$;.E$C;/-I-#:$O-4"$4#.D1#$;1#$/21#$I-U#I+$
42$-.3#:4$-.$"2/#$-/0123#/#.4:Q$'.E$2C$72D1:#$023#14+$-:$;.$-::D#$;:$O#II$;:$-:$,23#1./#.4$
-.;44#.4-2.$42$4"#$0221$

$
PD1;I$;1#;:J$F+$3-14D#$2C$;3;-I;FI#$:0;7#$;.E$1#I;4-3#I+$:#7D1#$4#.D1#J$,-3#$2O.#1:$/21#$#72.2/-7$
204-2.:$O-4"$/D7"$I2O#1$20#1;4-2.;I$;.E$/;-.4#.;.7#$-::D#:$4";.$4"#$D1F;.$:-4D;4-2.Q$(.$1D1;I$
;1#;:$"2D:#"2IE:$7;.$-.:4;II$E-CC#1#.4$E-:02:;I$0-4:$4";4$7;.$C-II$;.E$F#$:#;I#E$C21$+#;1:$F#C21#$
4"#+$;1#$4"#.$#/04-#E$2C$O";4$-:$F#.-,.$FI;7U$:2-IJ$O"#1#;:$I;7U$2C$:0;7#$-.$D1F;.$:7#.;1-2:$
2C4#.$.#,;4#:$4"#$/DI4-0I#=0-4$204-2.$;.E$C217#:$"2D:#"2IE:$42$C-.E$;$O;+$42$1#/23#J$";.EI#J$
;.E$E-:02:#$2C$C1#:"$nF-2:2I-E:Qo$'EE$;$"-,"$O;4#1$4;FI#J$0#1-2E-7$CI22E-.,J$21$127U$:DF:41;4#$42$
4"#$0221$D1F;.$:gD;44#1$72//D.-4+J$;.E$4"#$4#7".-7;I$:-4D;4-2.$-:$#3#.$/21#$72/0I-7;4#EQ$

$
Dou$ce> Dcott Fobias, B7D ?0cH 

 
RQ$ )-:7D::-2.$!;:U$84O2$E-:7D::-2.$,12D0:9$8BW$/-.D4#:9$

$
BQ$ ':U$4"#$0;14-7-0;.4:$2.$2.#$:-E#$2C$4"#$122/$42$4"-.U$;F2D4$O";4$O2DIE$F#$;$,22E$:#4$2C$
,D-E-.,$01-.7-0I#:$C21$;.+$I;41-.#Q$

$
>Q$ ':U$4"#$0;14-7-0;.4:$2.$4"#$24"#1$:-E#$2C$4"#$122/$42$E-:7D::$;4$I#;:4$C-3#$O;+:$42$U##0$
I;41-.#:$7I#;.Q$

$
^Q$ H-3#$4"#/$4-/#$42$4;IU$;.E$4"#.$4;U#$:2/#$;.:O#1:Q$[21$4"#$,D-E-.,$01-.7-0I#:J$/;U#$:D1#$
4"#+$-.7IDE#\$$
$

! 'E#gD;4#$0-4$E#04"$42$I;:4$;$C;/-I+$;4$I#;:4$4O2$+#;1:m;:U$;F2D4$I27;I$01;74-7#$$
! 5I;7#/#.4$;4$4"#$F;7U$2C$4"#$"2D:#$O-4"-.$B?$/#4#1:$;.E$;4$I#;:4$BW$/#4#1:$
8E2O."-II9$C12/$;$O;4#1$:2D17#$

! 5-4$:"2DIE$.24$,2$-.42$,12D.E$O;4#1m#:0#7-;II+$-C$0#20I#$-.$4"#$3-II;,#$,#4$O;4#1$
C12/$O#II:$

! *2I#$/D:4$";3#$;$723#1$42$E-:72D1;,#$CI-#:$
! 51-3;7+J$72/C214J$;.E$:;C#4+$

$
@Q$$ !;U#$;$72D0I#$2C$;.:O#1:$C21$U##0-.,$4"#/$7I#;.Q$T;U#$:D1#$4"#+$-.7IDE#\$
$

! R"#7U$4"#$:41D74D1#$E;-I+$42$/;U#$:D1#$-4_:$:2I-EQ$
! S;:"$E2O.$21$:O##0$-.42$4"#$"2I#$;.+$C#7;I$/;4#1-;I$4";4_:$2.$4"#$:I;FQ$
! d#1-C+$4";4$4"#$0I;4C21/$-:$:2I-EQ$
! f##0$;.-/;I:$2D4$2C$4"#$I;41-.#Q$
! )2._4$;II2O$-.:#74:$42$I-3#$-.$4"#$I;41-.#Q$
! RI#;.$4"#$:I;F$E;-I+$O-4"$gD-7UI-/#$21$;:"#:$F+$:01-.UI-.,$;$";.ECDI$21$4O2$2.$4"#$
:I;F$42$:2;U$D0$/2-:4D1#$;12D.E$4"#$"2I#$;.E$4"#.$:O##0$-.42$4"#$0-4Q$

! RI#;.$72.71#4#$:I;F:$O-4"$O;4#1$;.E$FI#;7"$21$:2;0Q$
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Handout: Locating and Sizing Latrines  
 

b;41-.#:$:"2DIE$-E#;II+$F#$I27;4#E\$
$

! S-4"-.$B?$/#4#1:$C12/$U-47"#.$21$"2/#:4#;E$
! '4$I#;:4$BW$/#4#1:$E2O."-II$C12/$;$O;4#1$:2D17#$$
! '4$4"#$F;7U$2C$;$EO#II-.,$"2D:#$C21$01-3;7+$0D102:#:$
! '4$I#;:4$BQW$/#4#1:$;F23#$"-,"#:4$:#;:2.;I$,12D.EO;4#1$4;FI#$

$
&-`#$72DIE$F#$/#;:D1#E$D:-.,$4"#$;1/$I#.,4"$8;F2D4$W?$7/9Q$'$120#$O-4"$;$:4;U#$7;.$F#$D:#E$42$E1;O$
7-17I#:Q$
$
(C$C;/-I-#:$O-II$.24$;77#04$4"#:#$:4;.E;1E:$21$0"+:-7;I$72.E-4-2.:$E2$.24$0#1/-4$4"#/$42$F#$C2II2O#EJ$
4"#$F#:4$;E3-7#$/;+$F#$42$I27;4#$4"#$I;41-.#$;:$C;1$;:$02::-FI#$O-4"2D4$E-:72D1;,-.,$0#20I#$C12/$D:-.,$
-4$F#7;D:#$-4_:$422$C;1Q$$

$
)-,,-.,$4"#$0-4\$

$
! )-,$4"#$I;41-.#$42$;$E#04"$2C$;4$I#;:4$@$;1/$I#.,4":$8>$/#4#1:9J$FD4$^$21$@$/#4#1:$-:$01#C#1;FI#Q$
&2/#$0I;7#:$O-4"$3#1+$C;321;FI#$:2-I$72.E-4-2.:$7;.$#3#.$,2$E##0#1Q$K1$E-,$;:$E##0$;:$:2-I$
72.E-4-2.:$;II2OQ$$

! !"#$0-4$:"2DIE$F#$/21#$4";.$BQW$/#4#1:$;F23#$4"#$"-,"#:4$,12D.EO;4#1$4;FI#$;.E$C1##$2C$
71;7U:Q$

! (C$4"#1#$-:$O;4#1$-.$+2D1$I;41-.#$C12/$;.$D.E#1,12D.E$:2D17#J$F;7UC-II$4"#$0-4$O-4"$:2-I$D.4-I$
4"#1#$-:$.2$:0I;:"-.,Q$(C$0#20I#$-.$4"#$3-II;,#$D:#$:";II2O$O#II:$C21$E1-.U-.,$O;4#1J$;EE$;.E$
72/0;74$BQW$/#4#1:$/21#$2C$:2-IQ$

! &##$-.:41D74-2.:$F#I2O$C21$FD-IE-.,$;$0-4$4";4$-:$I-.#E$21$;$0-4$4";4$-:$.24$I-.#EQ$
$$

K.#$F;:-7$204-2.$C21$723#1-.,$4"#$I;41-.#$"2I#\$
$

! RD4$4"-7U$;.E$:412.,$I2,:$2C$O22E$;.E$0D4$;712::$4"#$"2I#Q$
! R23#1$4"#$:0;7#$F#4O##.$4"#$I2,:$O-4"$:/;II#1$;.E$4"-..#1$F1;.7"#:$21$0-#7#:$2C$O22EQ$
! R23#1$4"#$O22E$O-4"$E-14J$02D.EJ$;.E$:/224"$4"#$:D1C;7#J$I#;3-.,$4"#$:gD;4$"2I#J$O"-7"$-:$
>W<^W$7/Q$

! !"#$:I;F$:"2DIE$F#$;F23#$4"#$:D112D.E-.,$,12D.E$I#3#I$:2$4";4$O;4#1$O-II$.24$E1;-.$-.42$-4Q$
$
K4"#1$7DI4D1;I$41;E-4-2.:$7;II$C21$;$:-/0I#$:gD;4$"2I#J$O-4"$.24"-.,$C21$4"#$D:#1$42$:-4$2.Q$
$
R2.:41D74-.,$4"#$:D0#1:41D74D1#$8O;II:$;.E$122C9\$

$
7efe$ to local co0st$uctio0 <$actices, 0oti0g that the Ialls :ust affo$d <$ivacy; a doo$ is <$efe$$ed, as is a $oof that 
kee<s $ai0 outH  
$
$
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T21#$E#4;-I#E$.24#:$2.$0-4$E-,,-.,\$$
$
(C$+2D$;1#$72.:41D74-.,$;$0-4$4";4$O-II$.24$F#$I-.#E\$
$
BQ T;1U$4"#$:024$;.E$/;U#$;$7-17I#$4";4$";:$;$E-;/#4#1$2C$4O2$;1/$I#.,4":$8B$/#4#19Q$a2D$7;.$
I;+$2D4$4"#$7-17I#$F+$/;1U-.,$4"#$E-;/#4#1$2C$4"#$"2I#$2.$4"#$,12D.EQ$$

>Q 5D4$;$0#,$-.$4"#$/-EEI#$2C$4"#:#$/;1U:$;.E$4-#$;$120#$2.42$4"#$0#,Q$$
^Q &41#47"$2D4$4"#$120#$C12/$4"#$0#,$42$2.#$2C$4"#$/;1U:$+2D$/;E#$;.E$4-#$;$:/;II$02-.4#E$

0-#7#$2C$O22E$2.42$4"#$120#$;4$4";4$02-.4Q$G+$/23-.,$4"-:$02-.4#E$0-#7#$2C$O22E$;12D.E$
;.E$/;1U-.,$4"#$,12D.EJ$+2D$O-II$";3#$;$0#1C#74$7-17I#$4";4$-:$B$/#4#1$-.$E-;/#4#1Q$$

$
(C$+2D$O-II$F#$-.:4;II-.,$;$7;:-.,$8I-.-.,9$C21$4"#$0-4J$+2D$.##E$42$/;U#$4"#$"2I#$O-E#1Q$[21$/;.+$:2-I$
72.E-4-2.:$+2D$O-II$2.I+$";3#$42$I-.#$4"#$420$W?$7/$2C$4"#$0-4Q$[21$3#1+$0221$:2-I:J$+2D$O-II$";3#$42$
I-.#$4"#$#.4-1#$0-4$C12/$4"#$F2442/$42$4"#$420Q$
$
BQ b#.,4"#.$+2D1$/#;:D1-.,$120#$F+$4"#$O-E4"$2C$4"#$7;:-.,Q$$
>Q !2$-.:4;II$;$W?$7/$I-.-.,$;4$4"#$420$2C$4"#$0-4J$E-,$;F2D4$B$;1/$I#.,4"$8W?$7/9$:41;-,"4$E2O.$
-.:-E#$4"-:$O-E#1$7-17I#Q$

^Q GD-IE$;$:42.#$/;:2.1+$21$/DE$;.E$,1;::$/214;1$21$D:#$;$F;/F22$/;4$;12D.E$4"#$O;II$2C$4"#$
W?$7/=E##0$0-4Q$$

@Q S"#.$4"-:$7;:-.,$-:$-.:4;II#EJ$72/0I#4#$4"#$#<7;3;4-2.$F+$E-,,-.,$E2O.$C12/$4"#$O;II$2C$4"#$
7;:-.,Q$$

WQ $(C$4"#$7;:-.,$-:$:42.#J$-4$-:$I-U#I+$4";4$4"#$0-4$O-II$.2O$";3#$;$E-;/#4#1$2C$;F2D4$>$;1/$I#.,4":$
8;F2D4$B$/#4#19Q$$

hQ (C$4"#$I-.-.,$-:$42$723#1$4"#$#.4-1#$0-4J$+2D$O-II$";3#$42$E-,$4"#$O-E#$"2I#$;II$4"#$O;+$42$4"#$
F2442/$;.E$-.:4;II$4"#$7;:-.,$C12/$4"#$F2442/$42$4"#$420$2C$4"#$"2I#Q$$

$
(C$+2D$;1#$,2-.,$42$-.:4;II$;$12D.E$72.71#4#$:I;FJ$.2$/;44#1$O";4$4"#$:2-I$72.E-4-2.:J$+2D$O-II$.##E$42$
/;U#$:D1#$4";4$-4$";:$:2/#4"-.,$:412.,$42$:-4$2.\$
BQ T;U#$:D1#$4";4$+2D$E-,$;$0-4$4";4$-:$;F2D4$";IC$;.$;1/$I#.,4"$.;112O#1$4";.$4"#$E-;/#4#1$2C$

4"#$:I;FQ$$
>Q T;U#$:D1#$4";4$+2D$FD-IE$;$:42.#$21$/DE$/214;1$1-/$8.24$;$F;/F22$2.#9$;12D.E$4"#$420$2C$

4"#$"2I#$4";4$:D00214:$4"#$:I;FQ$$
^Q !"#$1-/$-:$FD-I4$4"#$:;/#$;:$4"#$7;:-.,$E#:71-F#E$;F23#J$#<7#04$-4$7;.$F#$2.I+$";IC$;.$;1/$

I#.,4"$8>W$7/9$E##0Q$
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Minimum Quality Standards for Latrine Construction 
$

! H-3#.$4"#$I-/-4#E$#72.2/-7$1#:2D17#:$2C$4"#$;3#1;,#$C;/-I+J$";1EO;1#$C21$:;.-4;4-2.$;.E$
"+,-#.#$:"2DIE$F#$:#I#74#E$O-4"$;$C27D:$2.$n;001201-;4#$4#7".2I2,-#:o$4";4$;1#$I27;II+$
:D:4;-.;FI#$;.E$";3#$;.$-/0;74$2.$0124#74-.,$"#;I4"Q$

! !"#$,#.#1;II+$;77#04#E$E#C-.-4-2.$2C$n:;.-4;4-2.$723#1;,#o$1#gD-1#:$4";4$;$"2D:#"2IE$";3#$
;77#::$42$;$:#;I#EJ$7I#;.#EJ$;.E$/;-.4;-.#E$I;41-.#Q$n&#;I#Eo$/#;.:$4";4$4"#1#$;1#$723#1:$C21$
4"#$"2I#$-.$4"#$:I;F$;.E$4";4$;.+$3#.4-I;4-2.$0-0#$-:$:71##.#EQ$!"-:$-:$;$/-.-/D/$:4;.E;1E$C21$
;$0-4$I;41-.#Q$

! (/0123#E$41;E-4-2.;I$0-4$I;41-.#:$/##4$4"#:#$/-.-/D/$:4;.E;1E:$;.E$/;+$F#$4"#$/2:4$
;001201-;4#$E#:-,.$-.$/;.+$:#44-.,:Q$

! &;.-4;4-2.$:+:4#/:$:"2DIE$.24$F#$72.:41D74#E$4";4$72.4;/-.;4#$,12D.E$21$:D1C;7#$O;4#1$21$
24"#1O-:#$72/012/-:#$"D/;.$"#;I4"$21$#.3-12./#.4;I$gD;I-4+Q$!"#$72.:41D74-2.$2C$:+:4#/:$
4";4$E-:02:#$2C$1;O$:#O;,#$-.42$;$:D1C;7#$O;4#1$:2D17#$21$-.42$,12D.EO;4#1$-:$.24$0#1/-44#EQ$

! 'II$I;41-.#:J$"2D:#"2IE$21$-.:4-4D4-2.;IJ$:"2DIE$";3#$;77#::$42$;$";.E$O;:"-.,$:4;4-2.$O-4"$
:DCC-7-#.4$O;4#1$C21$/DI4-0I#$";.E$O;:"-.,:$;.E$;$7I#;.:-.,$;,#.4$8:2;0J$;:"J$:;.E9Q$

! '001201-;4#$I2O=72:4$";1EO;1#$C21$";.E$O;:"-.,$4";4$72.:D/#:$I-44I#$O;4#1$-:$#;:-I+$
CD1.-:"#E$8:##$:#::-2.$2.$4-00+$4;0:9$21$I27;II+$;3;-I;FI#Q$

! (.:4-4D4-2.;I$I;41-.#:$;.E$42-I#4:$4";4$:##$"-,"$D:;,#$872/0;1#E$42$4"#$"2D:#"2IE$I;41-.#:9$
:"2DIE$/;-.4;-.$/-.-/D/$:4;.E;1E:$C21$;$0-4$I;41-.#J$FD4$/D:4$;I:2$";3#$;$:I;F$4";4$-:$#;:-I+$
723#1#E$;.E$7I#;.#Em72.71#4#$&;.5I;4:$8:;.-4;4-2.$0I;4C21/:9$;1#$;$I2O=72:4$;.E$1#;:2.;FI#$
4#7".2I2,+Q$$

$
!"#$D:#$2C$I27;I$/;4#1-;I:$42$FD-IE$:I;F:$;.E$:D0#1:41D74D1#:$-:$#.72D1;,#E$;:$;$:41;4#,+$42$1#ED7#$21$
#I-/-.;4#$#<4#1.;I$:DF:-E-#:Q$'E3#1:#$72.E-4-2.:$C21$72.:41D74-2.$2C$0-4$I;41-.#:$8"-,"$,12D.EO;4#1$
4;FI#:J$:2-I:$4";4$7;..24$F#$#<7;3;4#EJ$21$:2-I:$4";4$72II;0:#$#;:-I+9$I-/-4$I2O=72:4$204-2.:$C21$
:;.-4;4-2.$;.E$/;+$1#gD-1#$;$012,1;/$42$2CC#1$:DF:-E-#:$C21$;E#gD;4#$C#7#:$E-:02:;I$204-2.:Q$
$
Delected i0fo$:atio0 ada<ted f$o:> F$ai0i0g Ma0ual o0 /ygie0e a0d Da0itatio0 R$o:otio0 a0d Co::u0ity Mobilizatio0 fo$ Volu0tee$ 
/ealth R$o:ote$sH UDB?DA/?RH 

 
)Q$ )-:7D::-2.$-.$!1-2:$8>?$/-.D4#:9$
$
BQ$ R2D.4$2CC$F+$4"1##:Q$':U$#;7"$41-2$42$72/#$D0$O-4"$:2/#$1#;:2.:$O"+$I;41-.#:$;1#$.24$D:#EJ$
21$D:#E$-/0120#1I+Q$

$
>Q$ S"#.$#;7"$41-2$";:$O21U#E$C21$;$72D0I#$2C$/-.D4#:J$4;U#$:2/#$2C$4"#$1#:02.:#:$;.E$O1-4#$
4"#/$2.$;$CI-07";14Q$$
 

^Q$ (.$4"#$I;1,#$,12D0J$C21$#;7"$1#;:2.$4";4$;$I;41-.#$-:$.24$D:#EJ$";3#$4"#$0;14-7-0;.4:$72/#$D0$
O-4"$;$72D.4#1$;1,D/#.4Q$8[21$#<;/0I#J$C21$4"#$1#;:2.$n(4_:$422$:/#II+Jo$;$72D.4#1$;1,D/#.4$
/-,"4$F#$4";4$n-4_:$#;:+$42$-.:4;II$0120#1$3#.4-I;4-2.J$U##0$7I#;.J$21$723#1$4"#$"2I#Qo9$

$
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@Q$ )-:7D::$:2/#$2C$4"#$02-.4:$;F2D4$4"#$0124272I$2C$I;41-.#$D:#Q$!"-:$/-,"4$-.7IDE#\$0D44-.,$;$
4-00+$4;0$.#;1$:2$0#20I#$7;.$O;:"$4"#-1$";.E:$-//#E-;4#I+$D02.$#<-4-.,$4"#$I;41-.#J$U##0-.,$;$
:D00I+$2C$O-0-.,$/;4#1-;I$";.E+$-.:-E#$4"#$I;41-.#J$1#:0#74-.,$0#20I#_:$01-3;7+J$#47Q$

$
MQ$ )-:41-FD4#$*;.E2D4$2.$b27;4-.,$;.E$&-`-.,$2C$b;41-.#:$;.E$T-.-/D/$kD;I-4+$&4;.E;1E:Q$

8!"#$";.E2D4$7;.$F#$C2D.E$;4$4"#$#.E$2C$4"-:$:#::-2.$21$-.$4"#$Collectio0 of 7esou$ce Mate$ialsQ9$$
$

Trainer Note: 
A sample chart of key points related to feces disposal is also 
available at the end of this session if you choose to review it (also in 
the Outreach Worker’s Handbook p. 13 and in the Collection of 
Resource Materials section for Module 4, Session 2). 

$
$ $

[Q$ P#3-#O$;.E$R2.7ID:-2.:\$8B?$/-.D4#:9$
$
BQ$ ':U$-C$4"#1#$;1#$;.+$gD#:4-2.:Q$P#3-#O$:2/#$2C$4"#$:D//;1+$02-.4:$F#I2OJ$-C$.#7#::;1+Q$ $
$
>Q$ &D//;1+$02-.4:$842$F#$C-II#E$-.$F;:#E$2.$4"#$E-:7D::-2.9\$
$

! [-3#$,D-E-.,$01-.7-0I#:$C21$;.+$I;41-.#$
! !20$1#72//#.E;4-2.:$C21$U##0-.,$I;41-.#:$O#II=/;-.4;-.#E$;.E$7I#;.$
! &2/#$:41;4#,-#:$C21$,#44-.,$0#20I#$42$D:#$I;41-.#:$

$
HQ$ &+.4"#:-:$2.$[#7#:$T;.;,#/#.4$;.E$b;41-.#:$8@W$/-.D4#:9$

$
BQ$ ':U$4"#$0;14-7-0;.4:$42$4"-.U$;F2D4$4"#$C2II2O-.,$gD#:4-2.:$;.E$42$72.:41D74$;$7";14J$;:$4"#+$
E-E$O-4"$O;4#1$;.E$O-4"$";.E$O;:"-.,Q$P#/-.E$4"#/$4"-:$-:$4"#$4"-1E$7";14$4"#+_3#$E#3#I20#E$
;.E$4"#+$O-II$D:#$4"#:#$7";14:$42$"#I0$4"#/$:4;14$4"#-1$O21U$-.$4"#$72//D.-4+Q$%:#$4"#$4;FI#$
C2D.E$;4$4"#$#.E$2C$4"-:$:#::-2.$42$C;7-I-4;4#$4"-:$72.3#1:;4-2.Q$$

$
! S";4$;1#$:2/#$2C$4"#$/2:4$01#::-.,$012FI#/:$-.$4"#$72//D.-4+$1#,;1E-.,$4"#$
#CC#74-3#$E-:02:;Ij-:2I;4-2.$2C$C#7#:i$

! S"2$;1#$:2/#$2C$4"#$024#.4-;I$;DE-#.7#:$C21$4;1,#4-.,$+2D1$;74-3-4-#:i$
! S";4$;1#$:2/#$2C$4"#$/2:4$01#3;I#.4$F#";3-21:$1#I;4#E$42$E-:02:;Ii$
! S";4$;1#$:2/#$2C$4"#$F;11-#1:$42$-/0123#E$01;74-7#:i$
! S";4$;1#$:2/#$2C$4"#$#.;FI-.,$C;7421:i$
! S";4$;1#$:2/#$2C$4"#$/24-3;4-2.;I$;74-3-4-#:$C12/$4"#$O;4#1J$";.E$O;:"-.,J$;.E$C#7#:$
:#::-2.:$4";4$/-,"4$F#$E2.#$-.$4"#$72//D.-4+i$

 

! 
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Consolidation Matrix for Safe Disposal of Feces 
 

 Community One Community Two Community 
Three 

Major issues in the 
community about 
disposal (isolation) 

of feces 

   

52::-FI#$;DE-#.7#:$C21$
/D4D;I$0I;..-.,$21$,12D0$
;74-3-4-#:$

$ $ $

G#";3-21:$.2O$01#3;I#.4$ $ $ $

'I4#1.;4-3#:$42$7D11#.4$
F#";3-21:$

$ $ $

G;11-#1:$42$;E204-.,$.#O$
01;74-7#:$

$ $ $

M.;FI#1:$42$;E204-.,$.#O$
01;74-7#:$

$ $ $

524#.4-;I$;74-3-4-#:$C21$4"#$
2D41#;7"$O21U#1:$

$ $ $

$
)-:7D::$;:$.##E#EQ$52:4$4"#$7";14:$2.$4"#$O;II$C21$;$,;II#1+$O;IUJ$-C$4-/#$0#1/-4:Q$



MODULE 4 
 

SESSION 3: LATRINE BASICS                                                                                                                 162 
 

Barriers to Safe Disposal of Feces 
 
Common reasons why people don’t 
dispose of feces safely (barriers) 

What an outreach worker can do to 
address this barrier 

5#20I#$E2._4$U.2O$"2O$-/0214;.4$4"#$01;74-7#$-:Q$
!"#+$E2._4$72..#74$O"#1#$4"#+$E#C#7;4#$O-4"$4"#-1$
7"-IE1#.$,#44-.,$:-7UJ$;.Ej21$4"#+$72.:-E#1$
E-;11"#;$;$n.21/;Io$;.E$.24$E;.,#12D:$72.E-4-2.Q$

M<0I;-.$;.E$:"2O$42$4"#$72//D.-4+$4"#$/2:4$I-U#I+$
O;+:$4";4$,#1/:$21$72.4;/-.;4-2.$7;.$,2$C12/$C#7#:$
-.42$0#20I#$42$/;U#$4"#/$:-7UQ$!2$#<0I;-.$4"#$
#CC#74:$2C$E-;11"#;J$/#.4-2.$O";4$";00#.:$42$7120:$
O"#.$4"#+$E2._4$,#4$#.2D,"$O;4#1Q$'7U.2OI#E,#$
4";4$-4$:"2DIE$.24$F#$72//2.$C21$7"-IE1#.$42$,#4$
E-;11"#;$;.E$4";4$2.#$2C$4"#$U#+$O;+:$42$1#ED7#$-4$-:$
C21$#3#1+2.#$42$E-:02:#$2C$4"#-1$C#7#:$:;C#I+Q$

5#20I#$;77#04$20#.$E#C#7;4-2.$;:$.21/;I$21$
41;E-4-2.;IQ$$

KD41#;7"$O21U#1:$7;.$O21U$O-4"$4"#$C;/-I-#:$D:-.,$
:2/#$2C$4"#$#<#17-:#:$-.$4"-:$41;-.-.,J$4#;7"-.,$;F2D4$
"2O$C#7#:$2.$4"#$,12D.E$#3#.4D;II+$7;D:#$-II.#::Q$$
(.$:2/#$:#44-.,:J$71#;4-.,$;$:#.:#$2C$E-:,D:4$21$#3#.$
:";/#$8D:-.,$4"#$R2//D.-4+=b#E$!24;I$&;.-4;4-2.$
/#4"2E2I2,+9$";:$O21U#EQ$

[;/-I-#:$E2._4$";3#$I;41-.#:Q$&2/#J$#:0#7-;II+$-.$
D1F;.$:ID/:J$/;+$.24$";3#$:0;7#$C;1$#.2D,"$C12/$
4"#$"2D:#Q$&2/#$/;+$I-3#$2.$I;.E$O"#1#$2.I+$;$
"2I#$I-.#E$O-4"$127U$21$7#/#.4$O2DIE$O21UQ$&2/#$
E2._4$D.E#1:4;.E$4"#$-/0214;.7#$21$24"#1O-:#$;1#$
.24$:DCC-7-#.4I+$/24-3;4#EQ$&2/#$E2._4$U.2O$"2O$
42$FD-IE$2.#Q$!"#+$/;+$I;7U$422I:$;.E$F;:-7$
/;4#1-;I:Q$&2/#$7;..24$;CC21E$4"#$/;4#1-;I:$
;.Ej21$I;F21$.#7#::;1+$42$72.:41D74$;$I;41-.#Q

K.$4"#-1$2O.J$2D41#;7"$O21U#1:$7;..24$;EE1#::$;II$
2C$4"#:#$012FI#/:Q$!"#+$/D:4$";3#$:412.,$F;7U=D0$
C12/$;.$21,;.-`;4-2.$21$012,1;/Q$!"#$21,;.-`;4-2.$
:"2DIE$E2$;$4#7".-7;I$;::#::/#.4$42$E#7-E#$4"#$F#:4$
72D0I#$2C$204-2.:$C21$4"#$72.E-4-2.:$;.E$:"2DIE$I-.U$
012,1;/$0;14-7-0;.4:$O-4"$I2;.:J$/;4#1-;I:J$21$:U-II#E$
I;F21$42$C;7-I-4;4#$72.:41D74-2.Q$

b;41-.#$-:$.24$:-4D;4#E$O-4"-.$B?$/$C12/$4"#$"2/#$
;.E$;4$I#;:4$BW$/$E2O."-II$C12/$;$O;4#1$:2D17#Q$

'E3-:#$;$.#O$I27;4-2.$-C$;$F#44#1$2.#$-:$;3;-I;FI#Z$
#<0I21#$;77#::$42$;$0DFI-7$21$.#-,"F21_:$I;41-.#$-C$-4$
-:$.24$02::-FI#$42$FD-IE$2.#Q

5#20I#$E2._4$D:#$4"#$I;41-.#$;4$.-,"4$F#7;D:#$-4_:$
422$E;1UJ$4"#1#$;1#$422$/;.+$FD,:$;.E$3#1/-.J$
;.E$-4_:$E;.,#12D:$42$F#$O;IU-.,$;12D.E$;4$.-,"4J$
#:0#7-;II+$C21$O2/#.Q$

&D,,#:4$D:-.,$7;.EI#:$21$CI;:"I-,"4:J$FD4$-C$:D7"$
-E#;:$E2$.24$:2I3#$4"#$012FI#/J$#<0I21#$4"#$
02::-F-I-4+$2C$D:-.,$7";/F#1$024:J$O-4"$;:"$-.$4"#$
F2442/$8;.E$0D44-.,$;EE-4-2.;I$;:"$2.$420$2C$C#7#:9J$
O"-7"$7;.$F#$#/04-#E$-.$4"#$I;41-.#$21$"2I#$-.$4"#$
/21.-.,Q

b;41-.#$-:$.24$O#II=7I#;.#EJ$:2$4"#1#$;1#$C#7#:$21$
D1-.#$:4;-.:$2.$4"#$CI221$;.E$:#;4Q$

!1+$42$012FI#/=:2I3#$O-4"$4"#$C;/-I+$"2O$-4$7;.$F#$
U#04$7I#;.Z$;E327;4#$4";4$4"#$C;/-I+$/#/F#1:$:";1#$
4"#$1#:02.:-F-I-4-#:Z$-4$:"2DIE._4$6D:4$F#$;EE#E$42$4"#$
/24"#1_:$FD1E#.:Q$(C$/DI4-0I#$C;/-I-#:$:";1#$4"#$
I;41-.#J$E-:7D::$"2O$42$-/0123#$/;-.4#.;.7#Q

b;41-.#$-:$D:#E$C21$:421;,#$21$24"#1$0D102:#:Q$ T24-3;4#$2O.#1:$42$D:#$4"#$I;41-.#$;:$-.4#.E#EZ$
:D,,#:4$24"#1$02::-F-I-4-#:$C21$:421;,#Q$

b;41-.#$-:$.24$O#II=D:#E$F#7;D:#$-4$:4-.U:Q$

R2.:DI4$O-4"$4"#$I27;I$#.3-12./#.4;I$"#;I4"$2CC-7#1Q
kD-7UI-/#$21$;:"$:"2DIE$F#$D:#E$42$7I#;.$4"#$:I;F$
E;-I+\$&01-.UI#$;$";.ECDI$21$4O2$2.$4"#$:I;F$42$:2;U$
D0$;.+$/2-:4D1#$;12D.E$4"#$"2I#$;.E$4"#.$:O##0$-4$
-.42$4"#$0-4Q 'EE$;.$;001201-;4#$7"-/.#+$42$4"#$:I;F$
42$3#.4-I;4#$4"#$0-4J$21$;EE$:/;IIJ$"-,"$O-.E2O:$C21$
3#.4-I;4-2.$2C$4"#$:41D74D1#Q$R23#1-.,$4"#$"2I#$;I:2$
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"#I0:$42$1#ED7#$:/#IIQ$
b;41-.#$-:$.24$O#II=D:#E$F#7;D:#$-4$-:$-.C#:4#E$O-4"$
O21/:$21$FD,:Q$ R2.:DI4$O-4"$4"#$I27;I$#.3-12./#.4;I$"#;I4"$2CC-7#1Q$

b;41-.#$"2I#$-:$C-II-.,$D0$O-4"$O;4#1Q$
T23#$4"#$I;41-.#$I27;4-2.$-C$4";4$-:$C#;:-FI#$;.E$O-II$
:2I3#$4"#$012FI#/J$21$FD-IE$;$127U=I-.#E$21$7#/#.4=
O;II#E$"2I#J$-C$C#;:-FI#Q

b;41-.#$-:$.24$O#II=D:#E$F#7;D:#$4"#1#$-:$.2$
O-0-.,$/;4#1-;IQ$$

GD+$42-I#4$0;0#1$21$";3#$7"-IE1#.$72II#74$0;0#1$41;:"$
21$I#;3#:$C21$O-0-.,Q$K.7#$D:#EJ$-4$7;.$F#$FD1.#E$21$
FD1-#EQ$(.$0I;7#:$O"#1#$0#20I#$D:#$O;4#1$42$7I#;.J$
012FI#/=:2I3#$42$/;U#$#.2D,"$O;4#1$;3;-I;FI#Q

[;/-I+$7;..24jO-II$.24$FD-IE$I;41-.#$F#7;D:#$-4$";:$
.2$422I:$42$E-,$"2I#Q$

R2//D.-4+$7;.$C;7-I-4;4#$4"#$:";1#E$D:#$2C$
;001201-;4#$E-,,-.,$422I:Q

(.$:2/#$7DI4D1#:J$-4$-:$.24$;77#04;FI#$C21$/#.$;.E$
O2/#.$42$:";1#$4"#$:;/#$I;41-.#Q$

'$C;/-I+$72DIE$#-4"#1$FD-IE$;$:#72.E$I;41-.#J$21$
72DIE$.#,24-;4#$O-4"$-4:$.#-,"F21$:2$4";4$2.#$
C;/-I+_:$I;41-.#$72DIE$F#$E#:-,.;4#E$C21$4"#$O2/#.$
;.E$2.#$C21$4"#$/#.Q

R"-IE1#.$D0$42$;,#$h$21$V$E2$.24$D:#$4"#$I;41-.#$
F#7;D:#$4"#+$;1#$;C1;-E$2C$C;II-.,$-.$4"#$"2I#J$;.E$
4"#+$;1#$;II2O#E$42$E#C#7;4#$;.+O"#1#Q$

M<0I;-.$4";4$7"-IE1#._:$C#7#:$";3#$#3#.$/21#$,#1/:$
;.E$72.4;/-.;4-2.$4";.$;EDI4:_J$:2$4"#+$/D:4$
E#C#7;4#$#-4"#1$-.$;$7";/F#1$024$8O-4"$;:"#:$-C$
02::-FI#9$21$;$I;41-.#Q$f##0$;$:;.E#E$F2;1E$-.$4"#$
I;41-.#$42$723#1$0;14$2C$4"#$"2I#$O"#.$;$7"-IE$D:#:$-4Q

$
>Q$ T;U#$4"#$I-.U$42$4"#$.#<4$:#::-2.$2.$-.4#10#1:2.;I$72//D.-7;4-2.Q$
M<0I;-.$4";4$.2O$4";4$4"#+$";3#$4#7".-7;I$72.4#.4$;F2D4$S'&*J$4"#+$O-II$#<0I21#$:2/#$
72//D.-7;4-2.$4#7".-gD#:$;.E$02::-FI#$4+0#:$2C$/#::;,#:$C21$O21U-.,$O-4"$4"#-1$;DE-#.7#:Q$
$
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INTERPERSONAL 
COMMUNICATION FOR 
IMPROVED PRACTICES 
 
Session Objectives 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
$
1. )#C-.#$-.4#10#1:2.;I$72//D.-7;4-2.$8(5R9Q$
$
2. (E#.4-C+$7";1;74#1-:4-7:$2C$#CC#74-3#$(5RQ$
$
3. 51;74-7#$(5R$O-4"$;$72II#;,D#$;.E$,#4$:2/#$C##EF;7UQ$$
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SESSION AT A GLANCE:  
IPC for Improved Practices 
 
Activity Time Materials 
A. Introduction 
$
!1;-.#1$-.412ED7#:$4"#$-E#;$2C$(5R$C21$
-/0123-.,$01;74-7#:$;.E$01#:#.4:$4"#$4"1##$
:#::-2.$2F6#74-3#:Q$

W$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
$

B. Climate Setter 
$
!1;-.#1$;:U:$4"#$0;14-7-0;.4:$42$1#/#/F#1$;$
4-/#$O"#.$4"#+$";E$;$,22E$n#<7";.,#o$
872.3#1:;4-2.9$O-4"$:2/#2.#Q$*;3#$4"#/$4#II$
O";4$/;E#$-4$;$n,22Eo$8-.4#1#:4-.,J$
O214"O"-I#9$72.3#1:;4-2.Q$

W$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
$

C. Large Group Task 
$
5;14-7-0;.4:$;1#$-.3-4#E$42$01#:#.4$:2/#$
E#C-.-4-2.:$2C$(5RQ$)-:7D::$4"#$-/0214;.7#$2C$
(5R$42$4"#$:D77#::$2C$;.$2D41#;7"$O21U#1Q$

B?$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
=$51#0;1#E$E#C-.-4-2.$2C$(5R$

D. Large Group Discussion 
$
G1;-.:421/-.,$2.$4"#$#I#/#.4:$4";4$72/#$
-.42$0I;+$42$/;U#$;$:D77#::CDI$72.3#1:;4-2.\$
#3-E#.4$;.E$:DF4I#Q$

B?$/-.D4#:$ =$[I-07";14$0;0#1J$/;1U#1:J$4;0#$
=$R";14$O-4"$4-4I#\$MI#/#.4:$C21$
&D77#::$

E. Practice  
$
!"#$0;14-7-0;.4:$01;74-7#$(5R$;.E$1#7#-3#$
C##EF;7UQ$

^?$/-.D4#:$ =$!20-7:$2.$CI-07";14$

F. Drawing Conclusions and Summary B?$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$
=$51#0;1#E$7";14$O-4"$U#+$02-.4:$
$

 

& 70 minutes 
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PREPARING TO TEACH THIS SESSION:  
IPC for Improved Practices 
 
G#C21#$+2D$01#:#.4$T2EDI#$WJ$&#::-2.$B\$
$
BQ$ 51#0;1#$;$I-:4$2C$7DI4D1;II+$;001201-;4#J$.2.=S'&*$420-7:$C21$01;74-7#J$:D7"$;:\$$

 
! S";4$;1#$+2D1$C;321-4#$4#7".-gD#:$C21$,#44-.,$4"#$F#:4$E#;I$-.$4"#$/;1U#4i$
! S";4$O21U:$42$,#4$+2D1$7"-IE1#.$42$F#";3#$O"#.$4"#+$;1#$.;D,"4+i$
! S";4$E2$+2D$E2$42$1#I-#3#$:41#::i$
! S";4$O2DIE$+2D$E2$42$-/0123#$23#1;II$72.E-4-2.:$-.$4"#$72//D.-4+i$

 
'EE$42$4"-:$I-:4$:2$4"#$0;14-7-0;.4:$7;.$:#I#74$C12/$;$,22E$3;1-#4+$2C$420-7:Q$

$
>Q$ 5D4$;$E#C-.-4-2.$2C$(5R$2.$;$0-#7#$2C$CI-07";14$0;0#1Q$
$
^Q$ %:#$21$/2E-C+$4"#$C2II2O-.,$7"#7UI-:4$C21$2F:#13-.,$(5R$01;74-7#:$8;I:2$-.$!ut$each Wo$ke$’s 

/a0dbook$0Q$>@$21$-.$4"#$Collectio0 of 7esou$ce Mate$ials9Q$
$ $

 

$

Trainer Note:  
This checklist is used in the next session as well.$

$
@Q$ 51#0;1#$;$CI-07";14$0;,#$O-4"$#I#/#.4:$C21$;$:D77#::CDI$72.3#1:;4-2.J$;:$E#:71-F#E$F#I2OQ$
$
WQ$ 51#0;1#$;$:D//;1+$0;,#$C21$4"#$#.E$2C$4"#$:#::-2.$O-4"$U#+$02-.4:Q$

$
hQ$$ T;U#$720-#:$2C$4"#$2F:#13;4-2.$:"##4Q$$

$

$ a#:$ L2$
'001201-;4#$F2E+$I;.,D;,#$8#+#$72.4;74J$:/-I#J$,#:4D1#:9$$ $ $
P#:0#74CDI$:27-;I$E-:4;.7#$F#4O##.$:0#;U#1:$ $ $
':U-.,$I24:$2C$gD#:4-2.:$$ $ $
&"2O-.,$-.4#1#:4$F+$I#;.-.,$C21O;1E$$ $ $
'74-3#$I-:4#.-.,$$ $ $
P#/23-.,$2F:4;7I#:$-.$4"#$O;+$8.2$F;11-#1:9$$ $ $
5;1;0"1;:-.,$42$:-,.;I$+2D_3#$"#;1E$;.E$D.E#1:422E$84;U-.,$
7;1#$.24$42$4#II$:2/#2.#$O";4$4"#+$4"-.U$21$-.4#101#4-.,$4"#/9

$ $

'001201-;4#$D:#$2C$:-I#.7#$ $ $
L2EE-.,$21$3#1F;I$:-,.;I:$42$E#/2.:41;4#$I-:4#.-.,$;.E$
#.72D1;,#$4"#$:0#;U#1$42$72.4-.D#$

$ $

! 
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YQ M<0I21#$4"#$1#I#3;.4$E-:7D::-2.$422I:$;.E$4"#$0127#::$C21$D:-.,$l:$;.E$K:$42$E#.24#$7D11#.4$
01;74-7#:$;.E$4;1,#4$01;74-7#:Q$

$

TRAINING ACTIVITIES:  
IPC for Improved Practices 
 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
$
BQ$ S#I72/#$4"#$0;14-7-0;.4:Q$$
$
>Q$ M<0I;-.$4";4$D0$42$.2OJ$4"#+$";3#$I22U#E$;4$4"#$I27;I$S'&*$72.E-4-2.:J$1#3-#O#E$O";4$4"#+$
O-II$F#$E2-.,$;:$2D41#;7"$O21U#1:J$;.E$I#;1.#E$;F2D4$4"#$4"1##$U#+$01;74-7#:$;.E$"2O$4"#+$
O-II$F#$"#I0-.,$4"#-1$;DE-#.7#:$/;U#$7"2-7#:$;F2D4$;E204-.,$4"#$.#O$01;74-7#:\$O;:"-.,$
";.E:$O-4"$:2;0J$E1-.U-.,j:421-.,j:#13-.,$024;FI#$O;4#1J$;.E$#CC#74-3#I+$E-:02:-.,$2C$"D/;.$
C#7#:Q 
$
L2O$0;14-7-0;.4:$;1#$,2-.,$42$4;IU$;F2D4$hoI$4"#+$O-II$O21U$O-4"$4"#-1$;DE-#.7#:$42$,#4$4"#/$
42$;E204$"#;I4"-#1$F#";3-21:Q$(.$;II$2C$4"#-1$O21UJ$72//D.-7;4-2.J$#:0#7-;II+$-.4#10#1:2.;I$
72//D.-7;4-2.$8(5R9J$O-II$F#$3#1+$-/0214;.4Q$

 

Trainer Note: 
Remind participants that they will have a toolkit of techniques, 
visual aids, and materials to help them with their tasks, but that 
their ability to communicate on a very personal basis will be the 
foundation of everything they do.  

 
^Q$ (.412ED7#$4"#/$42$4"#$420-7$2C$(5R$;.E$I#4$4"#/$U.2O$4";4$4"#1#$O-II$F#$C2D1$2F6#74-3#:$C21$
4"#$:#::-2.\$

 
! )#C-.#$(5R$
! (E#.4-C+$7";1;74#1-:4-7:$2C$#CC#74-3#$(5R$
! (/0123#$(5R$:U-II:$F+$01;74-7-.,$O-4"$;$72II#;,D#$;.E$,#44-.,$C##EF;7U$
! %:#$4"#$72.7#04$2C$:4#0=F+=:4#0$-/0123#E$01;74-7#:$42$.#,24-;4#$F#";3-21$7";.,#$
4"12D,"$(5R$

$
GQ$ RI-/;4#$&#44#1$8W$/-.D4#:9$
$
BQ$ ':U$4"#$0;14-7-0;.4:$42$1#/#/F#1$;$4-/#$O"#.$4"#+$";E$;$,22E$8-.4#1#:4-.,J$O214"O"-I#J$
"#I0CDI9$72.3#1:;4-2.$O-4"$;$C1-#.E$21$72II#;,D#Q$*;3#$:2/#$32ID.4##1:$4#II$+2D$O";4$/;E#$-4$
;$,22E$72.3#1:;4-2.Q$

$
>Q$ P#721E$4"#:#$2.$;$CI-07";14$;:$4"#$0;14-7-0;.4:$2CC#1$4"#-1$-E#;:Q$

! 
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Trainer Note:  
There is no need to belabor this exercise. Its purpose is to get 
participants thinking about the topic at hand. 

 
RQ$ b;1,#$H12D0$)-:7D::-2.j!;:U$8B?$/-.D4#:9$

$
BQ$ L2O$;:U$4"#$0;14-7-0;.4:$42$01202:#$:2/#$E#C-.-4-2.:$2C$O";4$4"#+$4"-.U$(5R$-:Q$$
$

Trainer Note:  
If the participants are experienced outreach workers working in 
other sectors, a quick review of IPC may be all that’s necessary. 

 
>Q$ c24$E2O.$U#+$0"1;:#:$;.E$-E#;:$2CC#1#E$F+$4"#$0;14-7-0;.4:$2.$;$CI-07";14Q$
$
^Q$ !"#.$01202:#$;$E#C-.-4-2.$+2D1:#IC$;.E$:##$-C$-4$/##4:$4"#-1$;00123;IQ$
$
$ n(.4#10#1:2.;I$72//D.-7;4-2.$-:$21;I$8:02U#.9$;.E$.2.3#1F;I$8#+#$72.4;74J$,#:4D1#:J$
02:4D1#J$C;7-;I$#<01#::-2.J$#47Q9$72//D.-7;4-2.$F#4O##.$0#20I#\$:#.E-.,J$1#7#-3-.,J$
-.4#101#4-.,J$;.E$:#.E-.,$F;7U$-E#;:$;.E$-.C21/;4-2.Qo$$

$
%:#$4"#$.;11;4-3#$-.$4"#$41;-.#1$.24#$F#I2O$42$4;IU$;F2D4$4"#$-/0214;.7#$2C$(5RQ$M<0#1-#.7#E$
2D41#;7"$O21U#1:$O-II$.2$E2DF4$F#$C;/-I-;1$O-4"$4"#$-.C21/;4-2.Q$[21$I#::$#<0#1-#.7#E$
2D41#;7"$O21U#1:J$0D4$#::#.4-;I$02-.4:$2.$;$CI-07";14$;:$+2D$E-:7D::Q$$
$

 

Trainer Note:  
When we say IPC we mean outreach workers communicating 
with individuals, families, and groups for a variety of purposes: 
informing, listening, planning, and affirming, for example. The 
ability to communicate well is critical to the success of an 
outreach worker. Even with all the good intentions, posters, and 
equipment, an outreach worker’s ability to jointly plan new 
practices with the individual, group, or family will depend on the 
outreach worker’s ability to communicate well. We need to 
remember that communication has three parts: what someone 
says, how someone says it (voice tone), and nonverbal 
communication. Rood communication requires that two or more 
people talk back and forth. Outreach workers usually 
communicate with individuals in the community during home 
visits, in group discussions (sometimes stimulated by a talk, 
demonstration, drama, story, etc.), or at health fairs or 
demonstrations.  

 

! 

! 

! 
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)Q$ b;1,#$H12D0$)-:7D::-2.$8B?$/-.D4#:9$
$
BQ$ H2$F;7U$42$4"#$7I-/;4#$:#44#1$;.E$I22U$;4$:2/#$2C$4"#$#I#/#.4:$4";4$4"#$0;14-7-0;.4:$
-E#.4-C-#E$;:$72.41-FD4-.,$42$;$:D77#::CDI$72.3#1:;4-2.Q$'EE$;.+$-4#/$F#I2O$4";4$-:$/-::-.,\$
$

! '001201-;4#$F2E+$I;.,D;,#$8#+#$72.4;74J$:/-I#J$,#:4D1#:9$
! L2EE-.,$21$3#1F;I$:-,.;I:$42$E#/2.:41;4#$I-:4#.-.,$;.E$#.72D1;,#$4"#$:0#;U#1$42$
72.4-.D#$

! P#:0#74CDI$E-:4;.7#$F#4O##.$:0#;U#1:$
! ':U-.,$I24:$2C$gD#:4-2.:$
! &"2O-.,$-.4#1#:4$F+$I#;.-.,$C21O;1E$
! &"2O-.,$:#.:-4-3-4+$42$4"#$24"#1$0#1:2._:$.##E:$$
! '74-3#$I-:4#.-.,$$
! P#/23-.,$0"+:-7;I$2F:4;7I#:$-.$4"#$O;+$$
! 5;1;0"1;:-.,$42$:-,.;I$+2D_3#$"#;1E$;.E$D.E#1:422E$$
! M.72D1;,-.,$4"#$24"#1$0#1:2.$42$4;IU$
! '001201-;4#$D:#$2C$:-I#.7#$
$

>Q$$ T;U#$4"#$02-.4$4";4$,22E$72//D.-7;4-2.$1#gD-1#:$4";4$4"#$0;14-7-0;.4:$";3#$4"#$1-,"4$
attitudeQ$(C$#;7"$0#1:2.$E2#:$.24$1#:0#74$4"#$24"#1$;.E$3;ID#$O";4$4"#$24"#1$-:$:;+-.,J$4"#$
72//D.-7;4-2.$-:$.24$I-U#I+$42$F#$3#1+$012ED74-3#Q$

$
^Q$ &D//;1-`#$4"#$E-:7D::-2.$F+$:;+-.,$4";4$,22E$72//D.-7;4-2.$-:$;$:U-II$4";4$7;.$F#$-/0123#E$
F+$01;74-7#J$;.E$4"#.$02:4$4"#$#I#/#.4:$2C$,22E$72//D.-7;4-2.$O"#1#$#3#1+2.#$7;.$:##$
4"#/Q$

$
@Q$ !#II$4"#$0;14-7-0;.4:$4";4$4"#+$O-II$";3#$;$7";.7#$42$,-3#$4"#/:#I3#:$C##EF;7U$D:-.,$;$:#IC=

;::#::/#.4$C21/$#3#1+$4-/#$4"#+$E2$;$:#::-2.$-.$4"#$72//D.-4+Q$8!"-:$C21/$7;.$F#$C2D.E$2.$
0Q$W@$2C$4"#$!ut$each Wo$ke$’s /a0dbook$;.E$O-II$F#$723#1#E$-.$/21#$E#4;-I$-.$4"#$:#::-2.$2.$
'74-2.$5I;..-.,9Q$

$
WQ$ 52:4$4"#$I-:4$2C$-4#/:$-.7IDE#E$-.$4"#$7"#7UI-:4$84";4$O;:$01#0;1#E$F#C21#$4"#$:#::-2.9$-.$4"#$

C12.4$2C$4"#$122/$O"#1#$#3#1+2.#$7;.$:##$-4Q$(.3-4#$4"#$0;14-7-0;.4:$42$01202:#$;EE-4-2.:$21$
7";.,#:$42$4"#$I-:4Q$

$
[Q$ 51;74-7#$8^?$/-.D4#:9$
$
BQ$ !#II$4"#$0;14-7-0;.4:$4"#+$;1#$.2O$,2-.,$42$";3#$4"#$7";.7#$42$01;74-7#$(5R$2.$;$420-7$4";4$

-:._4$1#I;4#E$42$S'&*Q$(.$4"-:$O;+J$4"#+$O2._4$";3#$42$O211+$;F2D4$4"#$nO";4o$8420-79$2C$4"#$
72.3#1:;4-2.$;.E$7;.$;.E$:"2DIE$C27D:$2.$D:-.,$4"#$,22E$(5R$:U-II:$4"#+_3#$F##.$E-:7D::-.,Q$

$
>Q$ *;3#$4"#$0;14-7-0;.4:$/23#$-.42$,12D0:$2C$4"1##Q$M<0I;-.$4";4$#;7"$0#1:2.$O-II$";3#$4"#$

7";.7#$42$#<0I21#$;$420-7$O-4"$:2/#2.#J$4"#$7";.7#$42$2F:#13#$;.E$,-3#$C##EF;7UJ$;.E$4"#$
7";.7#$42$F#$4"#$0;14.#1$81#:02.E#.49$-.$;$72.3#1:;4-2.J$:2$4"#1#$O-II$F#$4"1##$12D.E:$2C$
01;74-7#Q$*;3#$4"#/$:#I#74$4"#-1$12I#:$C21$4"#$C-1:4$12D.E$8;:U#1J$;.:O#1#1J$;.E$2F:#13#19Q$
K.7#$4"#+_3#$E2.#$4"-:J$";.E$;.$2F:#13;4-2.$:"##4$42$#;7"$2F:#13#1Q$*;3#$4"#$C-1:4$0#1:2.$
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n;:U#1o$0-7U$;$420-7$C12/$4"#$I-:4$2C$420-7:Q$!"#$n;:U#1o$O-II$02:#$4"#$gD#:4-2.$42$4"#$
n;.:O#1#1o$;.E$:"2DIE$#.:D1#$4";4$;$E-;I2,D#$#.:D#:Q$!"#$n2F:#13#1o$:"2DIE$O;47"$4"#$
72.3#1:;4-2.$F#4O##.$4"#$n;:U#1o$;.E$n;.:O#1#1o$;.E$.24#$2.$2F:#13#1_:$:"##4$O";4$-:$;.E$
-:$.24$E2.#$ED1-.,$4"#$12I#$0I;+Q$!"#$2F:#13#1$1#/;-.:$:-I#.4$ED1-.,$4"#$12I#$0I;+$;.E$,-3#:$
C##EF;7U$42$4"#$n;:U#1o$;C4#1$4"#$12I#$0I;+$-:$72/0I#4#EQ$$

$
^Q$ T;U#$:D1#$;II$4"#$41-2:$;1#$1#;E+Q$
$
@Q$ H-3#$4"#$:-,.;I$42$:4;14Q$!#II$4"#$0;14-7-0;.4:$4"#+$O-II$";3#$;F2D4$:#3#.$/-.D4#:Q$S"#.$4"#+$

"#;1$4"#$.#<4$:-,.;IJ$4"#+$:"2DIE$:420$4"#$72.3#1:;4-2.$;.E$,#4$:2/#$C##EF;7U$C12/$4"#$
2F:#13#1$2.$"2O$4"#$72.3#1:;4-2.$O#.4Q$!"#.$4"#+$:"2DIE$7";.,#$12I#:$:2$4";4$4"#$0#1:2.$
;:U-.,$4"#$gD#:4-2.:$-:$.2O$;.:O#1-.,J$#47Q$
 

Trainer Note:  
Do three rounds so that everyone has the chance to ask, answer, 
and observe. 

 
WQ$ S"#.$4"#$4-/#$-:$D0J$;:U$4"#$0;14-7-0;.4:$C21$:2/#$1#;74-2.:$42$4"#$72.3#1:;4-2.:\$$

$

! S";4$E-E$4"#+$.24-7#$4";4$4"#$n;:U#1o$E-E$O#IIi$
! S";4$72DIE$4"#$n;:U#1o$";3#$E2.#$/21#$2Ci$$
! S";4$72DIE$4"#$n;:U#1o$";3#$E2.#$I#::$2Ci$
! )-E$-4$4D1.$-.42$;$72.3#1:;4-2.i$$
! S";4J$-C$;.+4"-.,J$,24$-.$4"#$O;+$2C$4"#$n72.3#1:;4-2.io$
! S";4$O-II$#3#1+2.#$E2$E-CC#1#.4I+$.#<4$4-/#i$
! S";4$E2$4"#+$O;.4$42$1#/#/F#1$O"#.$72.ED74-.,$72.3#1:;4-2.:$-.$4"#$72//D.-4+$
O-4"$;.$-.E-3-ED;I$21$C;/-I+i$

! S";4$O;:$";1Ej#;:+i$$
$ $

MQ$ )1;O-.,$R2.7ID:-2.:$8B?$/-.D4#:9$
$
BQ$ ':U$4"#$0;14-7-0;.4:$42$4"-.U$F;7U$2.$4"#$I;1,#$,12D0$E-:7D::-2.$;.E$2.$4"#-1$#<0#1-#.7#$-.$;$
72.3#1:;4-2.Q$K.$0Q$YW$-.$4"# !ut$each Wo$ke$’s /a0dbook,$";3#$4"#/$O1-4#$E2O.$O";4$
4"#+_3#$I#;1.#E$;F2D4$(5RQ$!"#+$:"2DIE$;I:2$O1-4#$O";4$4"#+$0I;.$2.$E2-.,$2.7#$4"#+_1#$F;7U$
"2/#J$42$72.4-.D#$42$01;74-7#$4"#-1$:U-II:Q$$
 

Trainer Note:  
This may also be done orally with the trainer recording answers 
on the flipchart. 

 
>Q 'EE-4-2.;I$-.C21/;4-2.$2.$(5R$-:$-.7IDE#E$2.$00Q$>WA>V$-.$4"#$!ut$each Wo$ke$’s /a0dbookQ$
*;3#$4"#$0;14-7-0;.4:$.24#$4";4$4"-:$-.C21/;4-2.$-:$;3;-I;FI#$C21$I;4#1$D:#Q$$

$ $
^Q$ P#3-#O$:D//;1+$02-.4:\$

! 

! 
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$

! )#C-.-4-2.$2C$(5R$
! R";1;74#1-:4-7:$2C$,22E$8#CC#74-3#9$(5R$
! S";4$O#_3#$I#;1.#E$C12/$2D1$01;74-7#$

$
@Q$ b-.U$42$4"#$.#<4$:#::-2.Q$P#/-.E$4"#$0;14-7-0;.4:$4";4$(5R$-:$4"#$C2D.E;4-2.J$;.E$4";4$-.$4"#$
.#<4$:#::-2.$4"#+$;1#$,2-.,$42$I#;1.$;F2D4$D:-.,$4"#$E-:7D::-2.$7;1E:J$2.#$2C$4"#$/2:4$
-/0214;.4$422I:$4"#+$O-II$D:#Q$!"#+$O-II$;I:2$";3#$4"#$7";.7#$42$01;74-7#$4"#$;14$;.E$:7-#.7#$
2C$62-.4$0I;..-.,$O-4"$4"#-1$;DE-#.7#:Q$$
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USING DISCUSSION 
TOOLS AND 
FACILITATING JOINT 
PLANNING FOR 
IMPROVED PRACTICES 

 

Session Objectives 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
$
1. )#C-.#$62-.4$0I;..-.,$C21$-/0123#E$S'&*$01;74-7#:Q$$
$
2. b-:4$4"#$:4#0:$-.$;$:D77#::CDI$62-.4$0I;..-.,$72.3#1:;4-2.Q$

$
3. %:#$4"#$E-:7D::-2.:$422I:$42$"#I0$4"#/$;.E$4"#-1$;DE-#.7#:$62-.4I+$0I;.$C21$-/0123#E$S'&*$

01;74-7#:Q$
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SESSION AT A GLANCE:  
Using the Discussion Tools and Joint 
Planning 
 
Activity Time Materials 
A. Introduction 
$
!1;-.#1$1#3-#O:$(5RJ$-.412ED7#:$
62-.4j/D4D;I$0I;..-.,$C21$-/0123-.,$
S'&*$01;74-7#:$;.E$4"#$E-:7D::-2.$422I:Q$

W$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
=$)-:7D::-2.$422I:$C21$S'&*$;:$
02:4#1:$;.E$";.E2D4:$
$

B. Climate Setter 
$$
!1;-.#1$;:U:$4"#$0;14-7-0;.4:$42$F1;-.:421/$
3;1-2D:$E;-I+$:-4D;4-2.:$4";4$-.32I3#$:2/#$
U-.E$2C$62-.4$0I;..-.,$42$,#4$0#20I#$42$E2$
:2/#4"-.,$E-CC#1#.4I+Q$

W$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
$

C. Large Group Task 
$
5;14-7-0;.4:$;1#$-.3-4#E$42$E-:7D::$4"#-1$
72.7#04$2C$62-.4$0I;..-.,Q$!1;-.#1$01202:#:$
;$E#C-.-4-2.J$2D4I-.#:$4"#$:4#0:J$;.E$/2E#I:$
72.3#1:;4-2.Q$

@W$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
=$)-:7D::-2.$:4-/DID:$gD#:4-2.:$
2.$CI-07";14$
=$)#C-.-4-2.$2C$62-.4$0I;..-.,$
;.E$-4:$:4#0:$

D. Large Group Work 
$
5;14-7-0;.4:$F#72/#$C;/-I-;1$O-4"$4"#$
E-:7D::-2.$422I:Q$

BW$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
=$R20-#:$2C$4"#$E-:7D::-2.$422I:$

E. Practice  
$
5;14-7-0;.4:$01;74-7#$;$72.3#1:;4-2.$-.$C12.4$
2C$24"#1:$;.E$0127#::$4"#$#<#17-:#Q$

^?$/-.D4#:$ =$R20-#:$2C$4"#$E-:7D::-2.$422I:$
=$[##EF;7U$:"##4$C21$2F:#13#1:$

F. Drawing Conclusions, Review, and 
Reading 

B?$/-.D4#:$ =$!ut$each Wo$ke$’s /a0dbook$
=$51#0;1#E$7";14$2C$U#+$02-.4:$

 

% 110 minutes 
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PREPARING TO TEACH THIS SESSION:  
Using the Discussion Tools and Joint 
Planning 
 
G#C21#$+2D$01#:#.4$T2EDI#$WJ$&#::-2.$>\$
$
BQ$ 51#0;1#$#.2D,"$720-#:$2C$4"#$E-:7D::-2.$422I:$21$D:#$4"#$2.#:$-.$4"#$Collectio0 of 7esou$ce 

Mate$ials$21$!ut$each Wo$ke$’s /a0dbook 00Q$^>A@?Q$'EE-4-2.;I$#<;/0I#:$C12/$24"#1$72D.41-#:$
;1#$;3;-I;FI#$-.$4"#$Collectio0 of 7esou$ce Mate$ialsQ$$

$
>Q$ [-,D1#$2D4$"2O$42$/;<-/-`#$4"#$7";.7#:$C21$01;74-7-.,$62-.4$0I;..-.,Q$!"#$:#::-2.$-:$F;:#E$
2.$;$nC-:"F2OIo$72.7#04$80;14-7-0;.4:$2F:#13#$;$62-.4$0I;..-.,$72.3#1:;4-2.9Q$(C$4-/#$
0#1/-4:J$0;14-7-0;.4:$72DIE$01;74-7#$-.$41-2:$#<;74I+$I-U#$4"#+$E-E$-.$4"#$01#3-2D:$:#::-2.$D:-.,$
;$.2.=S'&*$420-7Q$

$
^Q$ 51#0;1#$4"#$CI-07";14$02:4#1$O-4"$4"#$E-:7D::-2.$:4#0:$-C$0;14-7-0;.4:$;1#$,2-.,$42$01;74-7#$-.$
,12D0:$2C$4"1##Q$

$
@Q$ 51#0;1#$2.#$2C$4"#$0;14-7-0;.4:$C21$/2E#I-.,$;$62-.4$0I;..-.,$E-;I2,D#Q$)2$4"-:$4"#$.-,"4$
F#C21#$-C$4"#1#$-:._4$#.2D,"$4-/#$42$E2$:2$F#C21#$4"#$:#::-2.Q$51#0;1-.,$;$32ID.4##1$-.32I3#:$
4#II-.,$4"#$32ID.4##1$42$;.:O#1$4"#$gD#:4-2.:$;:$4"#+$.21/;II+$O2DIEQ$':$;.$;I4#1.;4-3#J$4"#$
E-;I2,D#$;4$4"#$#.E$2C$4"#$:#::-2.$/;+$F#$D:#EQ$

$
WQ$ 51#0;1#$;$CI-07";14$0;,#$O-4"$U#+$I#;1.-.,$02-.4:$C12/$4"#$:#::-2.Q$
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TRAINING ACTIVITIES:  
Using the Discussion Tools and Joint 
Planning 
 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
$
BQ S#I72/#$4"#$0;14-7-0;.4:$42$4"-:$:#::-2.$2.$62-.4$0I;..-.,$C21$-/0123#E$S'&*$01;74-7#:$
D:-.,$4"#$E-:7D::-2.$422I:Q$!"#:#$E-:7D::-2.$422I:$:"2DIE$F#$D:#E$;:$#<;/0I#:$-C$4"#1#$;1#$
I27;II+$;001201-;4#$3-:D;I$;-E:$42$D:#Q$!"#$T-U-U-1$7;1E:$;1#$C12/$M4"-20-;$;.E$4"#$24"#1$
422I:$;1#$C12/$0126#74:$-.$E-CC#1#.4$0;14:$2C$5#1DQ$'EE-4-2.;I$#<;/0I#:$C12/$24"#1$72D.41-#:$
;1#$;3;-I;FI#$-.$4"#$Collectio0 of 7esou$ce Mate$ialsQ$
$
Discussion tools$D:D;II+$72/#$-.$4"#$C21/$2C$72D.:#I-.,$7;1E:$21$;$CI-07";14Q$!"#1#$;1#$
2C4#.$4O2$4+0#:$2C$7;1E:$21$0;,#:$-.$4"#:#$422I:\$8B9$;::#::/#.4$21$E-;,.2:4-7$7;1E:$21$0;,#:$
;.E$8>9$72D.:#I-.,jE-:7D::-2.j21$62-.4$0I;..-.,$7;1E:$21$0;,#:Q$!"#$;::#::/#.4$7;1E:$D:D;II+$
72.4;-.$3;1-2D:$gD#:4-2.:$4";4$4"#$2D41#;7"$O21U#1$7;.$;:U$-.$21E#1$42$I#;1.$;F2D4$4"#$
/24"#1_:$21$C;/-I+_:$7D11#.4$01;74-7#:Q$!"#+$/;+$";3#$E1;O-.,:$:2$4";4$4"#$/24"#1$7;.$02-.4$
42$"#1$1#:02.:#Q$'C4#1$,-3-.,$02:-4-3#$C##EF;7U$;.E$02-.4-.,$2D4$01;74-7#:$4";4$72DIE$F#$
-/0123#EJ$4"#$2D41#;7"$O21U#1$/23#:$42$4"#$;001201-;4#$72D.:#I-.,$21$62-.4$0I;..-.,$7;1E:Q$
!"#$O21U#1$;.E$/24"#1$E-:7D::$02::-FI#$:2ID4-2.:$42$01;74-7#:$4";4$.##E$-/0123#/#.4$;.E$
#3#.4D;II+$1#;7"$;,1##/#.4$2.$2.#$21$;$C#O$.#O$01;74-7#:$4";4$4"#$/24"#1$O-II$41+Q$!"#$
72D.:#I-.,j62-.4$0I;..-.,$7;1E:$C;7-I-4;4#$4"-:$0;14$2C$4"#$E-;I2,D#Q$M<;/0I#:$2C$;::#::/#.4$
422I:$;.E$72D.:#I-.,$7;1E:$7;.$F#$C2D.E$2.$0Q$^>=@X$2C$4"#$!ut$each Wo$ke$’s /a0dbook$;.E$
-.$4"#$Collectio0 of 7esou$ce Mate$ialsQ$$

 

Trainer Note:  
If the program has developed a counseling activity (i.e., has 
developed general guidelines for outreach workers on whom to 
counsel, how often, and where) and developed job aids to 
facilitate the counseling activities, then all of these tasks should be 
discussed and practiced in the training workshop. Because 
program approaches and job aids will vary, this training guide does 
not include specific training activities to facilitate how to use them; 
however, it can provide general suggestions. 
 

! 
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Training Outreach Workers to Counsel Using Counseling Cards/Flipchart  
 
Whom to counsel, how often, where: Counseling on WASH is likely to take place 
during home visits, but it could also occur at a health clinic, a community event, or 
other times and places. During training, the participants should discuss their 
program’s guidelines and have ample opportunity to ask questions. If outreach 
workers are expected to prioritize certain families for counseling (e.g., based on 
whether they have a latrine or their status on certain key indicators that are being 
tracked), then discuss and practice this process in training. Perhaps they can be 
asked to prepare a home-visiting plan for one or two months and then some of 
the participants can explain their plan and take questions and comments. 
 
Using job aids to counsel: This training package provides various examples of 
counseling cards. It is highly recommended that, prior to training the outreach 
workers on WASH, the organization or program adapts ideas on the content, 
layout, and drawings to devise their own, locally appropriate set of materials. 
Ideally, these materials should be developed, pretested, finalized, and produced 
before this training. If not, the sample materials found on pp. 32f49 of the 
Outreach Worker’s Handbook can be used to familiarize participants with the 
general concept of such job aids. Additional examples from other countries are 
available in the Collection of Resource Materials. 
 
The training program should devote at least a half a day, but ideally a full day or 
longer, to teaching the outreach workers to use the counseling materials to 
counsel effectively. Some of the basic steps might include:  
 
Facilitate the participants’ learning of how the set of cards are (or flipchart is) 
organized: Rive the outreach workers 5 or 10 minutes to explore the cards. Then 
ask such questions as: How many cards are there? What key practices are 
included? Are there different types of cards (pages) (e.g., assessment cards, 
counseling cards, introductory cards)? 
 
Facilitate the participants’ understanding of how to select which cards to use with 
a particular mother or family: Ask them to try to tell you how they would select 
which cards. After a few people have responded, note which ideas are correct 
and summarize how to select which cards. 
 
Facilitate the participants’ learning of how to use the assessment cards: Have a 
volunteer read one of the assessment cards and explain how to use it. Ask for 
opinions and additions and add any important missed points. Repeat this for the 
other assessment cards. Note that the assessment cards are intended to help the 
outreach worker asking questions to the mother (or other person being counseled) 
about the mother's current practices, perceptions, and resources (related to safe 
water, hand washing, and/or feces disposal).  
 
Divide into groups of three, each person taking the role of outreach worker, 
mother, and observer. Each group should do a role play using one assessment 
card and then discuss what was done well and what could be improved. Change 
roles twice so each person assumes each role once. Be sure that the attributes of 
good IPC are posted on the wall to remind participants. 

 
Facilitate the participants’ learning of how to use the counseling (joint problem 
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solving) cards: Have a volunteer read one the counseling cards and explain how 
to use it. Ask for opinions and additions and add any important missed points. 
Repeat this for the other counseling cards. Note that the counseling cards should 
facilitate giving positive feedback on current practices and also pointing out 
practices that need improvement; jointly discussing and agreeing on one or two 
of the latter to address; jointly coming up with ideas on what improvements to 
make and how; and confirming the agreement and the follow-up visit. 
 
Return to the same groups of three, each person taking the role of outreach 
worker, mother, and observer. Each group should do a role play using one 
counseling card to address one of the practices needing improvement from the 
earlier role plays, and then discuss what was done well and what could be 
improved. Change roles twice so each person assumes each role once. Be sure 
that the attributes of good IPC are posted on the wall to remind participants. 
 
If feasible, the participants should actually visit one of the project communities 
(where previous arrangements have been made) and accompany a community 
member (e.g., member of the mothers’ club or health committee) to visit two or 
three families each to go through the assessment and joint problem-solving 
process.  

 
 

Trainer Note:  
Back at the training venue, give ample opportunity for each person 
to describe, and for the group to discuss, their experiences.  

 
 

>Q$ P#3-#O$4"#$01#3-2D:$:#::-2.$2.$(5R$:2$4";4$#3#1+2.#$D.E#1:4;.E:$4";4$,22E$(5R$:U-II:$;1#$
#::#.4-;I$C21$4"#-1$O21UQ$M<0I;-.$4";4$-.$4"#$01#3-2D:$:#::-2.$4"#+$01;74-7#E$;$72.3#1:;4-2.$
;.E$,24$:2/#$C##EF;7U$2.$4"#-1$(5RQ$)D1-.,$4";4$72.3#1:;4-2.J$4"#+$E-E._4$";3#$;$:0#7-C-7$
2F6#74-3#$C21$4"#$72.3#1:;4-2.$24"#1$4";.$42$,#4$:2/#$,#.#1;I$-.C21/;4-2.$C12/$4"#$
n;.:O#1#1Qo$!"#$420-7:$O#1#$.24$1#I;4#E$42$S'&*$:2$4"#+$C27D:#E$2.$01;74-7-.,$,22E$(5R$
:U-II:Q$$

$
(.$4"#-1$12I#$;:$;.$2D41#;7"$O21U#1J$"2O#3#1J$4"#+$O-II$";3#$;.$2F6#74-3#$C21$4"#-1$
72.3#1:;4-2.:$O-4"$-.E-3-ED;I:J$,12D0:J$;.E$C;/-I-#:Q$&2$4"#+$O-II$4;U#$4"#$:U-II:$4"#+$6D:4$
O21U#E$2.$;.E$D:#$4"#/$42$";3#$;$72.3#1:;4-2.$O"#1#$4"#+$O21Uj0I;.$62-.4I+$O-4"$;.$
;DE-#.7#$42$,#4$4"#/$42$;E204$;.$-/0123#E$S'&*$01;74-7#Q$

$
^Q$ 51#:#.4$4"#$:#::-2._:$2F6#74-3#:\$
$

! )#C-.#$62-.4$0I;..-.,$C21$-/0123#E$S'&*$01;74-7#:$
! b-:4$4"#$:4#0:$-.$;$:D77#::CDI$62-.4$0I;..-.,$72.3#1:;4-2.$
! %:#$4"#$E-:7D::-2.$422I:$-.$62-.4$0I;..-.,$
$

GQ$ RI-/;4#$&#44#1$8W$/-.D4#:9$
$

! 
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BQ$ ':U$4"#$0;14-7-0;.4:$42$F1;-.:421/$:2/#$2C$4"#-1$E;-I+$:-4D;4-2.:$O"#.$4"#+$";3#$42$0I;.$
62-.4I+$O-4"$:2/#2.#$42$,#4$4";4$0#1:2.$42$E2$:2/#4"-.,$E-CC#1#.4I+Q$!;U#$:2/#$2C$4"#$
#<;/0I#:$;.E$#<0;.E$;:$4-/#$0#1/-4:Q$[21$#<;/0I#\$O21U$O-4"$;$7"-IE$42$0I;.$"2O$42$,#4$
"2/#O21U$E2.#Z$0I;.$O-4"$;$:DF21E-.;4#$"2O$42$-/0123#$O1-4-.,$:U-II:Z$0I;.$O-4"$;$:02D:#$
"2O$42$:;3#$/2.#+Q$

$
>Q$ ':$4"#$0;14-7-0;.4:$,-3#$4"#-1$#<;/0I#:J$;:U$4"#$,12D0$21$4"#$-.E-3-ED;I$,-3-.,$4"#$#<;/0I#$42$

4#II$+2D$:2/#4"-.,$-/0214;.4$4";4$4"#+$I#;1.#E$;F2D4$0I;..-.,$62-.4I+Q$S1-4#$4"#:#$2.$;$
CI-07";14$;.E$02:4Q$8[21$#<;/0I#J$n($I#;1.#E$4";4$O"#.$(_/$0I;..-.,$62-.4I+$O-4"$:2/#2.#$-4_:$
-/0214;.4$42$I-:4#.$7;1#CDII+$42$O";4$4"#$24"#1$0#1:2.$:;+:Qo9$

$$
RQ$ b;1,#$H12D0$S21U\$)-:7D::-2.$;.E$KF:#13#E$P2I#$5I;+$8@W$/-.D4#:9$

$
BQ$ L2O$;:U$4"#$0;14-7-0;.4:J$F;:#E$2.$:2/#$2C$4"#$#<;/0I#:$4"#+_3#$"#;1EJ$42$4;IU$;F2D4$4"#-1$

-E#;$2C$62-.4$0I;..-.,Q$%:#$:2/#$2C$4"#$gD#:4-2.:$F#I2O$42$"#I0$:4-/DI;4#$4"#$72.3#1:;4-2.\$
$

! S";4$-:$4"#$2F6#74-3#$2C$;$62-.4$0I;..-.,$0127#::j72.3#1:;4-2.i$
! S";4$;1#$:2/#$:D77#::CDI$4#7".-gD#:$O#$D:#$O"#.$O#_1#$0I;..-.,$62-.4I+i$
! '1#$O#$;IO;+:$:D77#::CDIi$
! (:$4"#1#$;$O-..#1$21$I2:#1$-.$62-.4$0I;..-.,i$
! '1#$4"#1#$E-CC#1#.4$O;+:$42$0I;.$62-.4I+$-.$E-CC#1#.4$:-4D;4-2.:i$
 

Trainer Note:  
If time permits, an alternative to this large group discussion would 
be to have smaller group tables focus on the above questions, 
discuss, and report on their findings.  

 
>Q L2O$,-3#$4"#$C2II2O-.,$E#C-.-4-2.$2C$62-.4$0I;..-.,$C21$-/0123#E$S'&*$01;74-7#:J$;.E$
7I;1-C+j#<0I;-.$O"#1#$.#7#::;1+\$
$
nc2-.4$0I;..-.,$-:$;$72.:41D74-3#$E-;I2,D#$D:-.,$#CC#74-3#$(5R$:U-II:$4";4$/#1,#:$4"#$
4#7".-7;I$U.2OI#E,#$8O";4$7";.,#:$-.$01;74-7#:$O-II$F#$F#.#C-7-;I9$2C$4"#$2D41#;7"$O21U#1$
O-4"$4"#$01;74-7;I$U.2OI#E,#$2C$4"#$72//D.-4+$/#/F#1$8O";4$-:$C#;:-FI#$;.E$;77#04;FI#9$
42$;11-3#$;4$;$/D4D;II+$;,1##E=D02.$0I;.$C21$;E204-.,$;$.#OJ$/21#$F#.#C-7-;I$01;74-7#Q$
!"#$E#7-:-2.$2.$O";4$.#O$01;74-7#:$42$;E204$;.E$4"#$72//-4/#.4$42$/;U-.,$4"#$7";.,#$
-:$/;E#$F+$4"#$-.E-3-ED;IJ$,12D0J$21$C;/-I+$/#/F#1:$O-4"$4"#$,D-E;.7#J$#.72D1;,#/#.4J$
;.E$72D.:#I-.,$2C$4"#$2D41#;7"$O21U#1Qo$

 
^Q$ &4#0:$-.$4"#$62-.4$0I;..-.,$0127#::$C21$-/0123-.,$S'&*$01;74-7#:$802:4$4"#$:4#0:$O"#1#$
#3#1+2.#$7;.$:##$4"#/9\$
$

! H1##4$;.E$,#4$0#1/-::-2.$42$#.4#1$-.42$E-;I2,D#$
! '::#::$4"#$S'&*$:-4D;4-2.$F+$2F:#13-.,$;.E$;:U-.,$gD#:4-2.:$
! H-3#$C##EF;7U$2.$O";4$4"#$"2D:#"2IE$-:$E2-.,$O#II$;.E$O";4$;1#;:$/-,"4$.##E$
-/0123#/#.4$

! 
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! T#.4-2.$2.#$21$4O2$7D11#.4$01;74-7#:$4";4$4"#$0#1:2.8:9$/-,"4$E2$E-CC#1#.4I+$$
! ':U$4"#$72//D.-4+$/#/F#1$C21$-E#;:$;F2D4$O";4$7";.,#:$:j"#$72DIE$/;U#$
! ':$.##E#EJ$/;U#$;EE-4-2.;I$:D,,#:4-2.:$;.E$/#.4-2.$4"#$02:-4-3#$F#.#C-4:$8;-E#E$F+$;$
62F$;-E$O-4"$;$/#.D$2C$-E#;:$;.E$4"#-1$F#.#C-4:9$

! ':U$4"#$72//D.-4+$/#/F#1$gD#:4-2.:$O-4"$4"#$2F6#74-3#$2C$,#44-.,$"#1j"-/$42$
72//-4$42$41+-.,$2.#$21$4O2$:0#7-C-7$.#O$8;.E$-/0123#E9$01;74-7#:$$

! !2,#4"#1$#<0I21#$:2/#$E-CC-7DI4-#:$4";4$:j"#$/-,"4$C;7#$;.E$"2O$42$23#172/#$4"#/$
! ':U$4"#$72//D.-4+$/#/F#1$42$1#0#;4$O";4$:j"#$";:$;,1##E$42$41+$;.E$4"#$,#.#1;I$
:4#0:$:j"#$0I;.:$42$C2II2O$42$E2$-4$

! R2.,1;4DI;4#$4"#$72//D.-4+$/#/F#1$
! 512/-:#$42$C2II2O$D0$O-4"$;$E;4#$;.E$4-/#$
$

@Q$ T2E#I$4"#$:4#0:$-.$4"#$62-.4$0I;..-.,$0127#::$C21$;II$42$2F:#13#Q$
$
':U$;$n32ID.4##1o$42$72/#$C21O;1EQ$8!"#$0#1:2.$:"2DIE$";3#$F##.$01#00#E$F#C21#$4"-:$
:#::-2.$F#,;.$42$0I;+$4"#$12I#$2C$;$4+0-7;I$/24"#1$21$C;4"#1$-.$4"#$72//D.-4+Q$%:#$/2E#I$
E-;I2,D#$2.$00Q$BV^ABV@$C21$01#0;1;4-2.Q9$$
$
)2$4"#$12I#$0I;+$-.$;$nC-:"$F2OIJo$4";4$-:J$F+$";3-.,$4"#$0;14-7-0;.4:$:4;.E$;12D.E$+2D$;.E$
4"#$32ID.4##1$;:$+2D$/2E#I$4"#$0127#::Q$!"#+$:"2DIE$F#$01#0;1#E$42$4;U#$.24#:$2.$O";4$4"#+$
:##Q$$
$
P#;E$21$;:U$4"#$gD#:4-2.:$F#I2O$:I2OI+Q$':U$4"#$0;14-7-0;.4:$C21$4"#-1$1#;74-2.:Q$

$
! *2O$E-E$4"#$72.3#1:;4-2.j62-.4$0I;..-.,$,2i$
! S";4$E-E$4"#$2D41#;7"$O21U#1$E2i$
! S";4$O#1#$:2/#$2C$4"#$1#;74-2.:$2C$4"#$-.E-3-ED;Ii$
! S;:$4"#$2D41#;7"$O21U#1$:D77#::CDIi$
! )-E$4"#$E-:7D::-2.$422I$"#I0i$
! S#1#$4"#+$;FI#$42$,2$4"12D,"$;II$4"#$:4#0:i$

$
)Q$ M<0I21-.,$4"#$)-:7D::-2.$!22I:$8BW$/-.D4#:9$
$
BQ$ M<0I;-.$4";4$.2O$4";4$4"#+_3#$";E$;$7";.7#$42$I22U$;4$62-.4$0I;..-.,$;:$-4$1#I;4#:$42$(5R$;.E$

4"#$D:#$2C$4"#$E-:7D::-2.$422I:J$4"#+$O-II$";3#$4"#$7";.7#$42$01;74-7#$4"#/:#I3#:Q$$
$
>Q$ M<0I;-.$"2O$4"#$E-:7D::-2.$422I:$;1#$D:#E$;.E$:"2O$4"#$24"#1$422I:$4";4$O#1#$.24$0;14$2C$4"#$

E#/2.:41;4-2.j/2E#I-.,$12I#$0I;+$-.$4"#$nC-:"$F2OIQo$(C$+2D$7"22:#$42$E-:7D::$4"#$T-U-U-1$
7;1E:J$#<0I;-.$4"#$D:#$2C$l_:$42$/;1U$4"#$7D11#.4$F#";3-21$;.E$K_:$42$/;1U$4"#$.#O$
;.4-7-0;4#E$01;74-7#Q$$
 

Trainer Note:  
Refer back to the joint planning sequence they just saw during 
the role play. ! 
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Trainer Note:  
Make sure they understand each of the steps for each of the topics 
on the tools. Underscore the principles of using the tools. 
The purpose of the discussion tools is to help the outreach worker 
assess current practices and then help identify new healthy 
practices that the individual, family, or group can implement in 
daily life. The ideal practice may not always be easy or possible 
for that audience. Therefore, it is better to have the person 
identify an Pintermediary practice” that is possible to do right 
away with the resources at hand and that will still have a positive 
impact on health AND move him/her toward the ideal of the key 
practice.  
This is accomplished using good joint planning linked to IPC 
techniques. Think of it as a Pstep by step” process moving up the 
WASH ladder for each of the three key practices. 

         
MQ$ 51;74-7#$8^?$/-.D4#:J$204-2.;I9$
$
BQ$ !#II$0;14-7-0;.4:$4"#+$;1#$.2O$,2-.,$42$";3#$4"#$7";.7#$42$01;74-7#$72D.:#I-.,Q$':U$4"#/$42$
2.7#$;,;-.$/23#$-.42$,12D0:$2C$4"1##Q$8*;3#$4"#/$0-7U$4O2$.#O$0;14.#1:J$42$4"#$#<4#.4$
02::-FI#Q9$!#II$4"#/$4";4$4"-:$#<#17-:#$O-II$F#$I-U#$;$12I#$0I;+$O-4"$#/0";:-:$2.$01;74-7-.,$
62-.4$0I;..-.,$;.E$(5R$:U-II:$D:-.,$4"#$E-:7D::-2.$422I:Q$8%:#$4"#$:;/#$422I:$4";4$4"#$
2D41#;7"$O21U#1:$O-II$D:#$-.$4"#$C-#IEZ$21$-C$4"#:#$;1#$.24$+#4$C-.;I-`#EJ$D:#$4"#$/2:4$
;001201-;4#$2.#:$C12/$4"#$!ut$each Wo$ke$’s /a0dbookQ9$

$$
>Q$ !#II$4"#/$4";4$#;7"$0#1:2.$O-II$0I;+$4"#$12I#$2C$4"#$2D41#;7"$O21U#1J$4"#$;DE-#.7#J$21$4"#$

2F:#13#1$8O-4"$7"#7UI-:4$C21$C##EF;7U$6D:4$I-U#$-.$4"#$01#3-2D:$:#::-2.9Q$M3#1+2.#$O-II$,#4$4"#$
7";.7#$42$0I;+$;II$4"#$12I#:\$2D41#;7"$O21U#1J$;DE-#.7#J$;.E$2F:#13#1Q$H-3#$4"#/$4-/#$8;F2D4$
C-3#$/-.D4#:9$42$0-7U$12I#:$C21$4"#$C-1:4$12D.EQ$
 

Trainer Note:  
To prepare for the three role plays, everyone should take about 
five minutes to think about the roles s/he will play. Since everyone 
will be an outreach worker, everyone should have an idea of 
how s/he will start the conversation with their audience and what 
s/he would like to achieve. Post the steps of the joint planning 
conversation. Since everyone will be an audience, participants 
should figure out how they will react to the outreach workers’ first 
questions, how stubborn they might be, etc. Since everyone will 
be an observer, everyone should study the observation/ 
feedback sheet used in the previous session. 

 
^Q$ K.7#$4"#$41-2:$";3#$01#0;1#EJ$,-3#$4"#$:-,.;I$42$:4;14Q$b#4$#;7"$72.3#1:;4-2.$72.4-.D#$C21$
;F2D4$C-3#$42$B?$/-.D4#:Q$&2D.E$4"#$:-,.;I$C21$4"#$#.E$2C$4"#$C-1:4$12D.EQ$R"#7U$42$:##$4";4$

! 

! 
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#3#1+2.#$-:$2.$4"#$1-,"4$41;7UQ$b#4$4"#$2F:#13#1:$,-3#$C##EF;7UQ$&4;14$4"#$:#72.E$12D.EJ$:-,.;I$
4"#$4-/#$C21$C##EF;7UJ$;.E$4"#.$:4;14$4"#$I;:4$12D.E$O-4"$C##EF;7UQ$

$
@Q$ 'C4#1$4"#$C-.;I$:-,.;IJ$;:U$#;7"$,12D0$2C$4"1##$42$1#0214$2.$O";4$";00#.#E$F+$D:-.,$0127#::$
gD#:4-2.:$I-U#\$
$

! *2O$:D77#::CDI$O#1#$4"#$2D41#;7"$O21U#1:$-.$,#44-.,$4"#$0#1:2.$42$;,1##$42$41+$;$.#O$
F#";3-21i$

! *2O$O#1#$4"#$3;1-2D:$2D41#;7"$O21U#1:_$(5Ri$
! *2O$O#II$E-E$4"#$2D41#;7"$O21U#1:$C2II2O$4"#$:4#0:$-.$4"#$62-.4$0I;..-.,$0127#::i$
! ':U$4"#$2D41#;7"$O21U#1$"2O$-4$C#I4$42$41+$2D4$4"#$62-.4$0I;..-.,$0127#::Q$
! S";4$;1#$:2/#$2C$4"#$7";II#.,#:$-.$4"-:$0127#::$2C$;74D;II+$0I;..-.,$62-.4I+$C21$
;E204-.,$;$.#O$01;74-7#i$

! S";4$E-E$4"#+$-.E-3-ED;II+$C##I$4"#+$E-E$O#II$;.E$O";4$O-II$4"#+$.##E$42$01;74-7#$
F#C21#$,2-.,$-.42$4"#$72//D.-4+i$

 

Trainer Note: 
It is very important to process this exercise fully. This is a crucial skill 
to learn in the three-day workshop`to get the outreach workers 
ready for their roles as joint planners using the discussion tools. 

 
R2.,1;4DI;4#$#3#1+2.#Q$
$

[Q$ )1;O-.,$R2.7ID:-2.:J$P#3-#OJ$;.E$P#;E-.,$8B?$/-.D4#:9$
$
BQ$ ':U$4"#$0;14-7-0;.4:$42$4"-.U$F;7U$2.$4"#$:#::-2.Q$!"#+$:"2DIE$1#721E$4"#-1$1#CI#74-2.:$2.$0Q$
YW$2C$4"# !ut$each Wo$ke$’s /a0dbookH 
 

! S";4$E-E$+2D$I#;1.$;F2D4$D:-.,$4"#$E-:7D::-2.$422I:i$
! S";4$O-II$+2D$E2$42$01;74-7#$D:-.,$4"#$E-:7D::-2.$422I:$;.E$(5R$;4$"2/#i$

$

Trainer Note:  
This may also be done orally with the trainer recording answers 
on the flipchart. 

$
>Q$ &D//;1+$02-.4:\$
$

! )#C-.-4-2.$2C$62-.4$0I;..-.,$
! &4#0:$-.$62-.4$0I;..-.,$
! S";4$42$1#/#/F#1$;F2D4$D:-.,$4"#$E-:7D::-2.$422I:$;.E$(5R$

o P#/#/F#1$4";4$,22E$(5R$/#;.:$4;IU-.,$;.E$O21U-.,$42,#4"#1\$
o 'C4#1$,1##4-.,:J$;:U$gD#:4-2.:$42$C-.E$2D4$O";4$4"#$0#1:2.8:9$-:$7D11#.4I+$E2-.,$
o !"#.$E-:7D::$:/;II$-/0123#/#.4:$4";4$4"#$0#1:2.8:9$C##I:$:j"#$7;.$/;U#$

! 

! 
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o M.E$O-4"$;$0I;.$C21$O";4$4"#$0#1:2.$O-II$41+$42$E2$
$
^Q b-.U$42$4"#$.#<4$:#::-2.J$O"-7"$O-II$#<0I21#$:2/#$2C$4"#$4#7".-gD#:$4"#+$7;.$D:#$O"#.$
O21U-.,$O-4"$4"#-1$;DE-#.7#:Q$
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Example of a Dialogue 
(The “steps” for a good dialogue are in boxes.) 
 
Greet and get permission to enter into a dialogue. 

Outreach Worker (OW):$*#II2$T1:Q$lQ$(4_:$.-7#$42$:##$+2D$;,;-.Q$*2O$";3#$+2D$;.E$+2D1$
C;/-I+$F##.i$!";.U$+2D$C21$I#44-.,$/#$:0#;U$O-4"$+2D$42E;+Q$

Mrs. X:$L2$012FI#/Q$($1#/#/F#1$+2D$:;-E$+2D$O2DIE$:420$F+Q$
$
Assess the situation by observing and asking questions. 

OW:$($.24-7#$4";4$+2D$";3#$;$7I;+$024$C-II#E$O-4"$O;4#1$2.$4"#$CI221$;.E$;$7D0$:-44-.,$2.$4"#$
4;FI#$.#<4$42$-4Q$R;.$+2D$0I#;:#$:"2O$/#$"2O$+2D$:#13#$+2D1$O;4#1i$S"#1#$E2#:$4"#$
O;4#1$72/#$C12/i$#47Q$8':U$/21#$gD#:4-2.:$;:$;001201-;4#Q9$

$
Give feedback on what the family is doing well regarding water storage and use 
and information on one or two of the most important areas that need 
improvement. 

OW:$(4_:$,22E$4";4$+2D$;1#$,#44-.,$+2D1$O;4#1$C12/$4"#$723#1#E$O#II$;.E$4";4$-4_:$7;11-#E$42$
+2D1$"2D:#$-.$7I2:#E$6#11+$7;.:Q$GD4$($4"-.U$4"#1#$/-,"4$F#$O;+:$+2D$72DIE$/;U#$+2D1$
O;4#1$#3#.$:;C#1Q$

Mrs. X:$S";4$E2$+2D$/#;.$n:;C#1io$
OW: ($/#;.$:2$-4$O2._4$,-3#$E-;11"#;$21$24"#1$-II.#::#:$42$0#20I#$O"2$E1-.U$-4Q$
Mrs. X: K"J$2U;+Q$*2O$7;.$($E2$thati$
OW: (C$+2D$:421#$+2D1$O;4#1$-.$;.$20#.$72.4;-.#1J$-4$72DIE$,#4$72.4;/-.;4#E$21$E-14+$:2$-4$

O2DIE$4"#.$.24$F#$:;C#$42$E1-.UQ$
Mrs. X: *2O$72DIE$4";4$";00#.i  
OW: S#IIJ$:-.7#$4"#$72.4;-.#1$-:$.24$723#1#EJ$ED:4$72DIE$FI2O$-.Q$'I:2J$O"#.$+2D1$U-E:$4;U#$

2D4$O;4#1$O-4"$4"#$7D0J$4"#-1$E-14+$";.E:$/-,"4$42D7"$4"#$O;4#1Q$
$
Ask the mother for ideas on what changes could be made. 

OW:$)2$+2D$";3#$;.+$:D,,#:4-2.:$2.$O";4$+2D$/-,"4$E2$42$U##0$+2D1$O;4#1$7I#;.$D.4-I$+2D$
21$+2D1$C;/-I+$E1-.U:$-4i$

Mrs. X:$($:D002:#$($72DIE$C-.E$;$F;.;.;$I#;C$21$/;+F#$#3#.$;$7I#;.$F2;1E$4";4$72DIE$723#1$
4"#$72.4;-.#1Q$(_/$.24$:D1#$"2O$42$U##0$4"#$U-E:_$";.E:$2D4Q$

$
As needed, make additional suggestions and mention the positive benefits 
(possibly aided by a job aid). 

OW: a#:J$723#1-.,$4"#$O;4#1$72.4;-.#1$-:$;$,1#;4$-E#;$:2$+2D1$U-E:$O2._4$,#4$:-7U$:2$2C4#.Q 
T;+F#$+2D$72DIE$D:#$2.#$2C$+2D1$6#11+$7;.:$42$:421#$O;4#1$;4$"2/#i$!"#$F#:4$:2ID4-2.$
O2DIE$F#$42$FD+$;.E$D:#$;$O;4#1$72.4;-.#1$4";4$";:$;$723#1$;.E$;$:0-,24$84;09$42$:#13#$
4"#$O;4#1Q$$!"#+$72:4$;F2D4$q;/2D.4$2C$/2.#+r$-.$q.;/#$2C$.#;1F+$42O.rQ$R;.$+2D$
;CC21E$4";4i$

Mrs. X:$($E2._4$U.2Ow(_E$";3#$42$4;IU$42$/+$"D:F;.EJ$FD4$($E2._4$4"-.U$O#$7;.$;CC21E$-4$
D.4-I$O#$:#II$4"#$,12D.E$.D4$7120$-.$;$C#O$/2.4":Q$S";4$:"2DIE$O#$E2$-.$4"#$
/#;.4-/#i$

$
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Ask questions with the objective of getting her to commit to trying one or two 
specific new (and improved) practices. 

OW: a2D1$-E#;$2C$723#1-.,$4"#$72.4;-.#1$-:$;$,22E$2.#J$FD4$4"-:$/-,"4$F#$#;:-#:4$-C$+2D$D:#$;$
6#11+$7;.$4";4$;I1#;E+$";:$;$7;0Q$a2D$7;.$;I:2$41+$42$U##0$+2D1$+2D.,#:4$7"-IE$C12/$
1#41-#3-.,$O;4#1$F#7;D:#$"#$-:$3#1+$I-U#I+$42$42D7"$4"#$O;4#1$O-4"$E-14+$";.E:Q$T;+F#$
+2D$7;.$/23#$4"#$72.4;-.#1$C12/$4"#$CI221$42$;$4;FI#$420i$a2D$,#4$O;4#1$C21$"-/J$;.E$
+2D$;.E$4"#$2IE#1$U-E:$7;.$D:#$+2D1$I2.,$";.EI#E$:7220$8I;EI#9J$O"-7"$($:##$-.$+2D1$
U-47"#.$42$:#13#$4"#$O;4#1Q$S"-7"$2C$4"#:#$4"-.,:$7;.$+2D$E2i$

Mrs. X: S#IIJ$($4"-.U$O#$.##E$F24"$6#11+$7;.:$42$1#41-#3#$4"#$O;4#1J$:2$(_E$I-U#$42$U##0$D:-.,$
4"#$:;/#$O;4#1$72.4;-.#1$-.$4"#$"2D:#Q$GD4$O#$7;.$E2$4"#$24"#1$4"-.,:Q $

$
Together explore the steps she’ll take and some difficulties the household might 
face and how it might overcome them. 

OW:$R;.$+2D$4#II$/#$"2O$+2D$4"-.U$+2D_II$U##0$4"#$O;4#1$72.4;-.#1$723#1#EJ$;.E$"2O$+2D_II$
U##0$4"#$:/;II$7"-IE1#.$C12/$42D7"-.,$4"#$O;4#1i$$$

Mrs. X: (_II$4;IU$42$/+$"D:F;.E$;F2D4$4"#$723#1Q$T;+F#$"#$7;.$C-.E$;$0-#7#$2C$0I+O22E$4";4$
O#$7;.$7I#;.$;.E$D:#J$FD4$-C$.24J$(_II$D:#$7I#;.$F;.;.;$I#;3#:$;.E$($O-II$0D4$4"#$
72.4;-.#1$2.$2D1$4;FI#Q$(_II$4#II$2D1$42EEI#1$42$;:U$/#J$21$4"#$2IE#1$U-E:J$21$/+$/2/J$42$
,#4$O;4#1$C21$"-/Q$'.E$(_II$4#II$#3#1+2.#$4";4$4"#-1$";.E:$:"2DIE$.#3#1$42D7"$4"#$O;4#1$
;.E$4";4$4"#+$:"2DIE$D:#$4"#$I;EI#Q$$

OW:$!";4_:$,1#;4Q$'.E$0I#;:#$72.:-E#1$FD+-.,$;$:;C#$O;4#1$72.4;-.#1$-.$;$C#O$/2.4":$O"#.$
+2D$";3#$;$I-44I#$7;:"Q$S-II$+2D1$"D:F;.E$:D00214$4"#:#$-E#;:i$

Mrs. X:$(_/$:D1#$"#_II$:D00214$4"#$4"-.,:$4";4$($7;.$E2$.2OJ$:-.7#$"#$";4#:$-4$O"#.$4"#$U-E:$
;1#$:-7U$;.E$(_/$7;1-.,$C21$4"#/$-.:4#;E$2C$O21U-.,$;.E$C-<-.,$"-:$/#;I:Q$(_II$";3#$42$
4;IU$42$"-/$;F2D4$4"#$/2.#+$C21$4"#$:0#7-;I$72.4;-.#1Q$

$
Ask Mrs. X to repeat what she’s agreed to try. 

OW:$KU;+J$6D:4$42$F#$:D1#$4";4$O#$";3#$4"#$:;/#$D.E#1:4;.E-.,J$72DIE$+2D$0I#;:#$1#0#;4$
O";4$.#O$4"-.,:$+2D_1#$,2-.,$42$41+i$

Mrs. X:$(_/$,2-.,$42$723#1$/+$O;4#1$72.4;-.#1$O-4"$7I#;.$0I+O22E$21$F;.;.;$I#;3#:$;.E$0D4$
-4$2.$4"#$4;FI#Q$(_II$4#II$4"#$I-44I#$2.#$42$I#4$/#$21$;.24"#1$0#1:2.$,#4$"-:$O;4#1J$;.E$
(_II$#<0I;-.$42$#3#1+2.#$;F2D4$42D7"-.,$4"#$O;4#1$;.E$D:-.,$4"#$I;EI#Q$S"#.$O#$
";3#$4"#$7;:"J$O#_II$41+$42$FD+$;.E$D:#$4"#$:0#7-;I$72.4;-.#1Q$$

 
Congratulate Mrs. X. 

OW:$!"2:#$;1#$#<7#II#.4$O;+:$42$"#I0$/;U#$:D1#$+2D$";3#$:;C#$O;4#1$;.E$0124#74$+2D1$
C;/-I+_:$"#;I4"J$T1:Q$lQ$$

$
Promise follow-up with a date and time. 

OW:$(_II$F#$F;7U$-.$;$O##U_:$4-/#$;.E$:##$"2O$-4_:$,2-.,Q$(_II$F#$"#1#$-.$4"#$/21.-.,$F#C21#$
+2D$,2$42$4"#$C-#IE:Q$

$
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OPPORTUNITIES/ 
TECHNIQUES FOR 
HYGIENE PROMOTION 
 
Session Objectives 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
 
1. )#:71-F#$4"1##$O;+:$42$"#I0$;DE-#.7#:$-/0123#$S'&*$01;74-7#:\$,12D0$E-:7D::-2.:J$

E#/2.:41;4-2.:J$;.E$12I#$0I;+:Q$
 
2. 51;74-7#$2.#$2C$4"#$4"1##$O;+:Q 
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SESSION AT A GLANCE: 
Opportunities/Techniques for Hygiene 
Promotion 
 
Activity Time Materials 
A. Introduction to Session and Climate 
Setter 
 
!1;-.#1$1#3-#O:$(5R$;.E$E-:7D::-2.$422I:$
;.E$-.412ED7#:$4#7".-gD#:$C21$62-.4$
0I;..-.,Q$

B?$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
$

B. Large Group Discussion  
$
!"#$0;14-7-0;.4:$E-:7D::$4"#-1$#<0#1-#.7#:$
O-4"$4"#$4"1##$4#7".-gD#:Q$

>?$/-.D4#:$ =$51#0;1#E$CI-07";14$0;,#:$

C. Small Group Activity$$
$
'4$4"#-1$4;FI#:J$4"#$0;14-7-0;.4:$O21U$2.$
#<0I21-.,$4"#$4"1##$4#7".-gD#:$-.$/21#$
E#04"$;.E$0I;.$;$E#/2.:41;4-2.Q$

@W$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
;4$4;FI#:$
=$51#0;1#E$CI-07";14$0;,#:$

D. Review, Reading, and Drawing 
Conclusions  
$
!"#$0;14-7-0;.4:$1#3-#O$4"#$:#::-2._:$
4"#/#:J$;.:O#1$gD#:4-2.:$;F2D4$4"#$4"#/#:J$
;.E$O1-4#$-.$4"#-1$!ut$each Wo$ke$’s 
/a0dbook:Q$

>?$/-.D4#:$ =$5;,#:$-.$4"#$!ut$each Wo$ke$’s 
/a0dbook$C21$E1;O-.,$
72.7ID:-2.:$;.E$#<0I21-.,$
:D00I#/#.4;I$-.C21/;4-2.$
;F2D4$4"#$4"1##$4#7".-gD#:$

 

# 95 minutes (add extra time if demonstrations are done 

in activity C) 
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PREPARING TO TEACH THIS SESSION: 
Opportunities/Techniques for Hygiene 
Promotion 

 
G#C21#$+2D$01#:#.4$T2EDI#$WJ$&#::-2.$^\$
$
BQ$ P#3-#O$4"#$4-0:$2.$I#;E-.,$,12D0$E-:7D::-2.:J$E2-.,$E#/2.:41;4-2.:J$;.E$72.ED74-.,$12I#$
0I;+:$:2$4";4$+2D$;1#$C;/-I-;1$O-4"$4"#:#$4#7".-gD#:Q$!"#:#$7;.$F#$C2D.E$-.$'00#.E-<$>J$-.$
4"#$!ut$each Wo$ke$’s /a0dbook 00Q$W?AW>J ;.E$-.$4"# Collectio0 of 7esou$ce Mate$ialsQ$

$
>Q$ S1-4#$4"#$.;/#$2C$#;7"$4#7".-gD#$8E-:7D::-2.J$E#/2.:41;4-2.J$12I#$0I;+9$;4$4"#$420$2C$;$
CI-07";14$0;,#Q$

$
^Q$ 51#0;1#$;.24"#1$:#4$2C$CI-07";14$0;,#:$C21$4"#$4;FI#:\$2.$;$FI;.U$CI-07";14$0;,#J$0D4$4"#$
4#7".-gD#$;4$4"#$420$8E-:7D::-2.J$E#/2.:41;4-2.J$21$12I#$0I;+9$;.E$F#.#;4"$4"#$4-4I#$/;U#$4O2$
72ID/.:Q$b;F#I$2.#$72ID/.$n4"#$F#:4$4-/#$42$D:#o$;.E$;.24"#1$72ID/.$n:0#7-;I$4-0:Qo$

$
@Q$ (C$4-/#$0#1/-4:J$4"#$0;14-7-0;.4:$:"2DIE$F#$E-3-E#E$-.42$4"1##$,12D0:J$#;7"$;::-,.#E$2.#$2C$
4"#$4#7".-gD#:$42$E#/2.:41;4#$42$4"#$24"#1:Q$!"#$2.I+$1DI#$-:$4";4$#3#1+2.#$-.$4"#$,12D0$
/D:4$0;14-7-0;4#$:2/#"2O$-.$4"#$:U-4Q$(.$4"-:$O;+$#3#1+2.#$-:$-.32I3#E$-.$4"#$0I;..-.,$2C$4"#$
4#7".-gD#Q$

 
 

TRAINING ACTIVITIES: 
Opportunities/Techniques for Hygiene 
Promotion 
 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$;.E$RI-/;4#$&#44#1$8B?$/-.D4#:9$
$
BQ$ P#/-.E$4"#$0;14-7-0;.4:$4";4$-.$4"#$01#3-2D:$:#::-2.$4"#+$";E$4"#$7";.7#$42$;00I+$4"#-1$
-.4#10#1:2.;I$72//D.-7;4-2.$8(5R9$:U-II:$F+$D:-.,$:2/#$422I:Q$!"#$E-:7D::-2.$422I:$;1#$F#:4$
D:#E$O-4"$-.E-3-ED;I:$21$:/;II$;DE-#.7#:J$:-.7#$;:$;.$2D41#;7"$O21U#1$+2D$O-II$F#$"#I0-.,$
+2D1$;DE-#.7#:$4"-.U$;F2D4$;E204-.,$.#O$01;74-7#:Q$':U$C21$;$C#O$32ID.4##1:$42$1#/-.E$4"#-1$
0##1:$;F2D4$:2/#$2C$4"#$I#::2.:$4"#+$I#;1.#E$ED1-.,$4"#$(5R$:#::-2.$;.E$4"#$E-:7D::-2.$422I:$
:#::-2.Q$

$
$ )2$4"-:$gD-7UI+$42$,#4$4"#$0;14-7-0;.4:$O;1/#E$D0Q$
$
>Q$ !#II$4"#$0;14-7-0;.4:$4";4$ED1-.,$4"-:$:#::-2.$4"#+$;1#$,2-.,$42$";3#$4"#$7";.7#$42$#<0I21#$

4"1##$.#O$4#7".-gD#:$4"#+$7;.$D:#$O-4"$4"#-1$;DE-#.7#:$-.$4"#$72//D.-4+Q$!"#:#$4#7".-gD#:$
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O-II$F#$;$,22E$O;+$42$-.71#;:#$4"#-1$;DE-#.7#:_$;O;1#.#::$;F2D4$:2/#$2C$4"#$01#3;I#.4$
S'&*$72.E-4-2.:$;.E$"2O$42$nE2o$S'&*$01;74-7#:Q$!"#+$;1#\$I#;E-.,$,12D0$E-:7D::-2.:J$
E2-.,$E#/2.:41;4-2.:J$;.E$72.ED74-.,$12I#$0I;+:Q$H#4$4"#$,12D0:$4"-.U-.,$;F2D4$4"#$4"1##$
4#7".-gD#:$F+$;:U-.,$-C$;.+2.#$";:$";E$;.+$#<0#1-#.7#:$802:-4-3#$21$.#,;4-3#9$D:-.,$2.#$21$
/21#$2C$4"#$4"1##$4#7".-gD#:$-.$4"#$72//D.-4+$21$ED1-.,$;$41;-.-.,Q$!;U#$:2/#$;.:O#1:$FD4$
E2$.24$F#I;F21$4"-:Q$

$
GQ$ b;1,#$H12D0$)-:7D::-2.$8>?$/-.D4#:9$
$
BQ$ %:-.,$4"#$CI-07";14$0;,#$O-4"$nI#;E-.,$;$,12D0$E-:7D::-2.o$;4$4"#$420J$;:U$4"#$0;14-7-0;.4:$42$

4"-.U$;F2D4$"2O$4"#+$O2DIE$,2$;F2D4$<$e<a$i0g 4"#/:#I3#:$C21$D:-.,$4"#$4#7".-gD#Q$P#0#;4$
4"#$#<#17-:#$O-4"$4"#$24"#1$4O2$4#7".-gD#:Q$&D00I#/#.4$O";4$4"#$0;14-7-0;.4:$";3#$2CC#1#E$
O-4"$;EE-4-2.:$C12/$+2D1$2O.$#<0#1-#.7#$21$C12/$";3-.,$1#;E$4"#$4-0$:"##4:$2.$4"#$4"1##$
4#7".-gD#:$-.$'00#.E-<$>$8;I:2$-.$4"#$Collectio0 of 7esou$ce Mate$ials$;.E$!ut$each Wo$ke$’s 
/a0dbook$00Q$W?AW>9Q$52:4$4"#$CI-07";14$0;,#:$O"#1#$4"#$0;14-7-0;.4:$7;.$:##$4"#/Q$

$
RQ$ &/;II$H12D0$'74-3-4+$8@W$/-.D4#:9$8/21#$-C$:U-4:$;1#$0#1C21/#E9$
$
BQ$ '11;.,#$4"#$0;14-7-0;.4:$-.42$4"1##$,12D0:Q$'::-,.$#;7"$,12D0$2.#$2C$4"#$4#7".-gD#:Q$5;::$

2D4$4"#$01#0;1#E$CI-07";14$0;,#:$O-4"$4"#$nF#:4$4-/#$42$D:#o$;.E$n:0#7-;I$4-0:o$72ID/.:Q$
$
>Q$ !#II$4"#$,12D0:$4"#+$";3#$;F2D4$>?$/-.D4#:$42$C-II$-.$4"#$4O2$72ID/.:$O-4"$:D//;1+$02-.4:$
;.E$4";4$4"#+$O-II$4"#.$1#0214$42$4"#$I;1,#$,12D0Q$$

$
^Q$ S"#.$4-/#$";:$#I;0:#EJ$;:U$#;7"$,12D0$42$gD-7UI+$1#0214$42$4"#$I;1,#$,12D0Q$
$
@Q$ K.7#$4"#+$";3#$,-3#.$4"#-1$1#0214J$;::-,.$#;7"$,12D0$2.#$2C$4"#$4"1##$4#7".-gD#:Q$!#II$4"#/$
4"#+$";3#$BW$/-.D4#:$42$01#0;1#$;$:U-4$4";4$E#/2.:41;4#:$4"#$4#7".-gD#Q$8?f ti:e alloIsHK 

$
WQ$ PD.$4"#$:U-4:Q$
$
hQ$ b#;E$;$I;1,#$,12D0$E-:7D::-2.$42$/;U#$:D1#$4";4$+2D$"#;1$C12/$#3#1+2.#$;F2D4$4"#$

4#7".-gD#:Q$'EE$;.+4"-.,$2C$+2D1$2O.$#-4"#1$ED1-.,$4"#$1#0214:$21$4"#$I;1,#$,12D0$
E-:7D::-2.Q$ $

$
)Q$ P#;E-.,J$P#3-#OJ$;.E$)1;O-.,$R2.7ID:-2.:$8>?$/-.D4#:9$
$
BQ$ ':U$4"#$0;14-7-0;.4:$42$4D1.$42$00Q$W?AW>$-.$4"#-1 !ut$each Wo$ke$’s /a0dbookQ$'::-,.$;$

gD#:4-2.$42$#;7"$4;FI#$72.7#1.-.,$#;7"$2C$4"#$4"1##$4#7".-gD#:Q$!"#$;.:O#1$:"2DIE$F#$C2D.E$
-.$4"#$:D00I#/#.4;I$/;4#1-;I:Q$*;3#$4"#/$1;-:#$4"#-1$";.E:$;:$:22.$;:$4"#+_3#$C2D.E$4"#$
;.:O#1:Q$

$
>Q$ P#3-#O$;.E$:D//;1-`#$D:-.,$4"#$02-.4:$F#I2OQ$
$
^Q$ *;3#$4"#$0;14-7-0;.4:$20#.$4"#-1 !ut$each Wo$ke$’s /a0dbook 42$0Q$Yh ;.E$;.:O#1$-.$O1-4-.,$

84"-:$/;+$;I:2$F#$E2.#$21;II+9\$
$
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! S";4$E2$+2D$O;.4$42$/;U#$:D1#$+2D$1#/#/F#1$;F2D4$I#;E-.,$E-:7D::-2.:J$E2-.,$
E#/2.:41;4-2.:J$;.E$72.ED74-.,$12I#$0I;+:i$

$
@Q$ b-.U$42$4"#$.#<4$:#::-2.J$O"-7"$C27D:#:$2.$O";4$4"#+$O-II$E2$O"#.$4"#+$,2$F;7U$42$4"#-1$
n1#,DI;1o$62F:Q$(4$-:$7;II#E$;74-2.$0I;..-.,Q$
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ACTION PLANNING  
$$$

Session Objectives 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
 
1. %:#$4"#$41;-.#1$:#IC=;::#::/#.4$:"##4$8'00#.E-<$^J$!ut$each Wo$ke$’s /a0dbook 0Q$W^ ;.E$-.$

4"# Collectio0 of 7esou$ce Mate$ials9Q$
$

2. )#:71-F#$CDII+$4"#-1$12I#$;:$;.$2D41#;7"$O21U#1$;.E$;.:O#1$gD#:4-2.:$;F2D4$4"-:$12I#Q$
$
3. M:4;FI-:"$;$0I;.$C21$:4;14-.,$4"#-1$O21U$;:$;.$2D41#;7"$O21U#1$2.7#$4"#+$1#;7"$"2/#Q$
$
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SESSION AT A GLANCE:  
Action Planning 
 
Activity Time Materials 
A. Introduction  
$
!1;-.#1$-.412ED7#:$4"#$420-7:\$F;7U$"2/#$
0I;..-.,J$C-.;I-`-.,$4"#$62F$E#:71-04-2.$;.E$
:#IC=;::#::/#.4J$;.E$4"#$4"1##$2F6#74-3#:$C21$
4"#$:"214$:#::-2.Q$

W$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
$

B. Climate Setter  
$
!1;-.#1$;:U:$"2O$4"#$,12D0$/-,"4$"#I0$2.#$
;.24"#1$2.7#$4"#+$";3#$I;D.7"#E$4"#-1$
#CC214:$;.E$"2O$4"#+$/-,"4$O21U$42$
-/0123#$4"#-1$4#7".-7;I$;.E$62-.4$0I;..-.,j$
(5R$:U-II:Q$

B?$/-.D4#:$ =$[I-07";14J$4;0#J$/;1U#1:$
$

C. Large Group Discussion  
$
!1;-.#1$1#3-:-4:$4"#$I-:4$2C$gD#:4-2.:$;.E$4"#$
62F$E#:71-04-2.$C12/$E;+$2.#$42$7I#;1$D0$
;.+$-::D#:$1#I;4#E$42$O";4$4"#$2D41#;7"$
O21U#1:$;1#$#<0#74#E$42$E2Q$P#3-#O:$(5R$
;.E$4"#$E-:7D::-2.$422I:Q$

B?$/-.D4#:$ =$b-:4$2C$gD#:4-2.:$C12/$4"#$C-1:4$
E;+_:$1#3-#O$2C$62F$E#:71-04-2.$
=$R20-#:$2C$4"#$62F$E#:71-04-2.$
-C$.##E#E$

D. Large Group Task  
$
!"#$41;-.#1$:"2O:$4"#/$4"#$:#IC=;::#::/#.4$
:"##4$-.$4"#$!ut$each Wo$ke$’s /a0dbook$;.E$
#<0I;-.:$-4:$D:#Q$

BW$/-.D4#:$ =$R20+$2C$4"#$:#IC=;::#::/#.4$
C21/$C21$4"#$2D41#;7"$O21U#1:$
2.$;$CI-07";14$C12/$4"#$
!ut$each Wo$ke$’s /a0dbook$
;.Ej21$-.E-3-ED;I$720-#:$;4$
4;FI#:$

E. Letter of Commitment 
and Closing Ceremony$

^?$/-.D4#:$ =$b#44#1:$42$F#$:-,.#E$$
=$'.+$0120:$C21$4"#$7#1#/2.+$

 

# 70 minutes 
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PREPARING TO TEACH THIS SESSION: 
Action Planning 
 
G#C21#$+2D$01#:#.4$T2EDI#$hJ$&#::-2.$B\$
$
BQ$ f.2O$O"#1#$4"#$C;7-I-4;421$:#IC=;::#::/#.4$C21/$-:$-.$4"#$!ut$each Wo$ke$’s /a0dbook$80Q$W^9Q$
'I:2$;3;-I;FI#$-.$4"#$Collectio0 of 7esou$ce Mate$ials$;.E$-.$'00#.E-<$^Q$$

$
>Q$$ T;U#$:D1#$+2D$";3#$4"#$2D41#;7"$O21U#1_:$62F$E#:71-04-2.$gD#:4-2.:$C12/$E;+$2.#$;.E$";3#$

7"#7U#E$2CC$4"#$2.#:$4";4$O#1#$;.:O#1#E$ED1-.,$4"#$72D1:#$2C$4"#$O21U:"20Q$
$
^Q$ T;U#$:D1#$4";4$4"#$0;14-7-0;.4:$";3#$4"#-1$21-,-.;I$n01#4#:4o$;::#::/#.4$8!ut$each Wo$ke$’s 

/a0dbook 0Q$^9$;4$";.E$:2$4"#+$7;.$I22U$;.E$:##$-C$4"#1#$;1#$:4-II$;1#;:$4";4$.##E$42$F#$
7I;1-C-#EQ$

$
@Q$ 51#0;1#$;001201-;4#$gD#:4-2.:$C21$4"#$0;14-7-0;.4:$42$;.:O#1$72.7#1.-.,$4"#-1$72//-4/#.4$

2.7#$4"#+$I#;3#$4"#$41;-.-.,Q$
$
 

TRAINING ACTIVITIES:  
Action Planning 
 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
$
BQ$ S#I72/#$4"#$0;14-7-0;.4:$42$4"-:$:#::-2.$2.$0I;..-.,$C21$.#<4$:4#0:Q$
$
>Q$ b#4$4"#/$U.2O$4";4$4"-:$-:$4"#$I;:4$:#::-2.Q$R2.,1;4DI;4#$4"#/$2.$"2O$O#II$4"#+_3#$O21U#E$
ED1-.,$4"#$0;:4$yyyy$8fill i0 the 0u:be$9$E;+:Q$

$
^Q$ 51#:#.4$4"#$:#::-2._:$4"1##$2F6#74-3#:\$
$

! G#72/#$C;/-I-;1$O-4"$4"#$C;7-I-4;421$:#IC=;::#::/#.4$:"##4$
! [-.;I-`#$4"#$62F$E#:71-04-2.$C21$;.$2D41#;7"$O21U#1$
! 5I;.$C21$4"#-1$62F:$;:$2D41#;7"$O21U#1:$$$

$
GQ$ RI-/;4#$&#44#1$8B?$/-.D4#:9$
$
BQ$ ':U$4"#$0;14-7-0;.4:$"2O$4"#+$/-,"4$72.4-.D#$42$-/0123#$4"#-1$:U-II:$2.7#$4"#+$I#;3#$4"#$
O21U:"20Q$!;U#$:#3#1;I$;.:O#1:$gD-7UI+Q$

$
>Q$ ':U$4"#$0;14-7-0;.4:$"2O$4"#+$/-,"4$72.4-.D#$42$:D00214$#;7"$24"#1$2.7#$4"#+_1#$O21U-.,$-.$
4"#$72//D.-4+Q$!;U#$:#3#1;I$;.:O#1:$gD-7UI+Q$



MODULE 6 
 

SESSION 1: ACTION PLANNING                                                                                               193 
 

$
^Q$ P#721E$2.$CI-07";14$-C$4-/#$;II2O:Q$
$ $$

RQ$ b;1,#$H12D0$!;:U$8B?$/-.D4#:9$
$
BQ$ P#3-:-4$4"#$gD#:4-2.:$C12/$E;+$2.#$2.$4"#$62F$E#:71-04-2.$2C$;.$2D41#;7"$O21U#1Q$'.:O#1$
;.+$1#/;-.-.,$gD#:4-2.:Q$(C$.#7#::;1+J$1#3-:-4$4"#$:D,,#:4#E$4;:U:$2C$;.$2D41#;7"$O21U#1$-.$
4"# !ut$each Wo$ke$’s /a0dbook 0Q$VJ 21$4"#$012,1;/$:0#7-C-7$62F$E#:71-04-2.$8;I:2$-.$4"#$
Collectio0 of 7esou$ce Mate$ials$;.E$'00#.E-<$B9H  

 
>Q$ G1-#CI+$1#3-:-4$4"#$-.-4-;I$n01#4#:4o$21$n;::#::/#.4$422Io$C-II#E$2D4$F+$4"#$0;14-7-0;.4:Q$P#4;U#$
4"#$01#4#:4$800Q$^AWJ !ut$each Wo$ke$’s /a0dbook; ;I:2$-.$Collectio0 of 7esou$ce Mate$ials$;.E$
(.412ED74-2.$2C$!1;-.-.,$HD-E#9Q$H-3#$4"#/$;$72D0I#$2C$/-.D4#:$42$:##$O"#1#$4"#+$/-,"4$
.##E$42$72.4-.D#$:4DE+-.,$S'&*J$62-.4$0I;..-.,J$21$;.+$2C$4"#$24"#1$4"#/#:$#<0I21#E$
ED1-.,$4"#$41;-.-.,Q$

$
^Q$ (C$4-/#$0#1/-4:J$7;II$2.$:2/#$32ID.4##1:$42$4#II$O";4$4"#+$O;.4$42$72.4-.D#$42$O21U$2.Q$

$
)Q$ b;1,#$H12D0$)-:7D::-2.j!;:U$8BW$/-.D4#:9$
$
BQ$ &"2O$4"#$0;14-7-0;.4:$O"#1#$4"#$:#IC=;::#::/#.4$:"##4$-:$-.$4"#$!ut$each Wo$ke$’s /a0dbook$
80Q$W^9 21$'00#.E-<$^Q  

$
>Q$ HD-E#$4"#$0;14-7-0;.4:$4"12D,"$4"#$E-CC#1#.4$E#:-1#E$01;74-7#:$8-.$4"#$I#C4$72ID/.9$;.E$:;+$
4";4$C2II2O-.,$4"#-1$:#::-2.:$O-4"$4"#-1$72//D.-4+$/#/F#1:J$4"#+$:"2DIE$4;U#$;$C#O$/-.D4#:$
42$;::#::$4"#-1$0#1C21/;.7#Q$R2.4-.D#$F+$:;+-.,$4";4$-.$4"-:$O;+J$4"#+$O-II$";3#$;$1#721E$2.$
"2O$4"#+$:"2DIE$;E6D:4$21$-/0123#$4"#-1$2O.$0#1C21/;.7#$O-4"$4"#$7I-#.4:$-.$21E#1$42$;44;-.$
F#";3-21$7";.,#Q$

$
MQ$ (.E-3-ED;I$!;:UJ$b;1,#$H12D0$)-:7D::-2.J$;.E$5;-1:$8>?A^?$/-.D4#:9$
$
BQ$ 52:4$4"#$C2II2O-.,$gD#:4-2.:$2.$;$CI-07";14$;.E$;:U$#;7"$0;14-7-0;.4$42$;.:O#1$4"#$gD#:4-2.:$
F#I2O\$
 

Trainer Note:  
Consult with the program manager to learn the most appropriate 
answers. 

 
! S-II$+2D$F#$O21U-.,$/;-.I+$O-4"$-.E-3-ED;I:J$C;/-I-#:J$21$,12D0:i$
! *2O$O-II$+2D$;7gD-1#$:D00I-#:$4";4$+2D$.##Ei$
! S"#.$O-II$+2D$:4;14$;.E$"2O$O-II$+2D$-.412ED7#$+2D1:#IC$42$+2D1$;DE-#.7#8:9i$
! S-II$+2D$O21U$-.$4#;/:i$(C$:2J$"2O$O-II$+2D$E-3-E#$D0$4"#$O21Ui$
! )2#:$+2D1$21,;.-`;4-2.$O;.4$+2D$42$41;7U$+2D1$012,1#::$;.E$C##E$E;4;$42$4"#/i$
! S";4$;F2D4$.;11;4-3#$012,1#::$1#0214:i$

! 
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! *2O$7;.$+2D$:4;+$-.$72.4;74$O-4"$+2D1$C#II2O$0;14-7-0;.4:$;.E$:";1#$-/0214;.4$
I#::2.:$;F2D4$"#I0-.,$0#20I#$42$7";.,#$4"#-1$F#";3-21i$

$
>Q$ S"#.$-4$I22U:$I-U#$/2:4$0;14-7-0;.4:$";3#$72/0I#4#E$4"#-1$;.:O#1:J$;:U$4"#/$42$C-.E$;$
0;14.#1$;.E$:";1#$4"#-1$1#:02.:#:Q$$
 

Trainer Note:  
The idea is to spark interest/curiosity/new ideas as you share the 
answers to the questions. 

 
[Q$ )1;O-.,$R2.7ID:-2.:J$R2//-4/#.4$b#44#1J$;.E$R#1#/2.+$8B?$/-.D4#:9$
$
BQ$ ':U$4"#$0;14-7-0;.4:$42$0D4$;.+$C-.;I$1#/-.E#1:$;F2D4$O";4$4"#+_3#$I#;1.#E$-.$4"#-1 !ut$each 

Wo$ke$’s /a0dbook 0Q$YhQ$!"#+$:"2DIE$;I:2$1#721E$O";4$4"#+_II$E2$;4$"2/#$42$I;D.7"$
4"#/:#I3#:$;:$2D41#;7"$O21U#1:$O"2$012/24#$-/0123#E$O;4#1J$:;.-4;4-2.J$;.E$"+,-#.#$
01;74-7#:Q$!"-:$/;+$;I:2$F#$E2.#$21;II+Q$

$
>Q$ (C$+2D$;1#$.24$E2-.,$T2EDI#$YJ$72.ED74$4"#$,1;ED;4-2.$7#1#/2.+J$;:$;001201-;4#\$*;.E$2D4$

7#14-C-7;4#:$8:##$720+$-.$4"#$Collectio0 of 7esou$ce Mate$ials9$21$"2IE$;$I-44I#$7#1#/2.+$;.E$-.3-4#$
;.+$I27;I$E-,.-4;1-#:$21$S'&*$;7421:Q$'I:2$0;::$2D4$4"#$O21U:"20$#3;ID;4-2.Q$8&;/0I#$
gD#:4-2.:$;1#$;3;-I;FI#$-.$'00#.E-<$@Q9$$

$
^Q$ !";.U$4"#/$"#;14-I+Q$ $

 

Trainer Note: 
If the session on data management follows, let the participants 
know. 

 
 

          
 
 
 

! 

! 
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USING TOOLS TO 
TRACK AND REPORT 
PROGRESS  
 
Session Objectives 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$0;14-7-0;.4:$O-II$F#$;FI#$42\$
 
1. )#:71-F#$"2O$42$41;7U$012,1#::$D:-.,$4"#$E-:7D::-2.$422IJ$4"#$C2II2O=D0$:"##4J$4"#$

72.:2I-E;4#E$:"##4J$;.E$4"#$F;1$,1;0"$7211#74I+$8o0ly$-C$:2$1#gD-1#E$F+$4"#$012,1;/$
/;.;,#1j21,;.-`;4-2.9Q$$
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SESSION AT A GLANCE:  
Tracking Progress 
 

Activity Time Materials 
A. Introduction 
$
!1;-.#1$-.412ED7#:$4"#$420-7\$41;7U-.,$
012,1#::$D:-.,$4"#$E-:7D::-2.$422I$;.E$4"#$
24"#1$C21/:J$;.E$01#:#.4:$4"#$:#::-2._:$2.#$
2F6#74-3#Q$
P#3-#O:$21,;.-`;4-2.$02I-7+$O-4"$1#,;1E$42$
U##0-.,$1#721E:Q$

W$/-.D4#:$ =$[I-07";14J$/;1U#1:J$4;0#$
=$)-:7D::-2.$422I:$C21$S'&*$;:$
02:4#1:$;.E$";.E2D4:$
$

B. Climate Setter 
$
!"#$41;-.#1$1#3-#O:$T2EDI#$WJ$&#::-2.$>$
O"#1#$4"#$E-:7D::-2.$422I:$O#1#$-.412ED7#EQ$

W$/-.D4#:$ =$[I-07";14$0;0#1J$/;1U#1:J$4;0#$
=$R20-#:$2C$4"#$E-:7D::-2.$422I:$

C. Large Group Demonstration  
$
!"#$41;-.#1$01#:#.4:$4"#$C21/:$;.E$#<0I;-.:$
"2O$.D/F#1:$;1#$41;.:C#11#E$C12/$4"#$
E-:7D::-2.$422I$42$4"#$C2II2O=D0$:"##4J$42$4"#$
72.:2I-E;4#E$:"##4J$;.E$C-.;II+$42$4"#$F;1$
,1;0"$8-C$;001201-;4#9Q$

BW$/-.D4#:$ =$52:4#1=:-`#$E-:7D::-2.$422I$
C21/:$
=$b;1,#$720-#:$2C$41;7U-.,$
:"##4:J$#47Q$

D. Table Task  
$
5;14-7-0;.4:J$O-4"$:2/#$2C$4"#$E-;,.2:4-7$
422I:$C-II#E$-.J$41+$4"#-1$";.E$;4$41;.:C#11-.,$
.D/F#1:Q$!;FI#:$72.:2I-E;4#$4"#-1$.D/F#1:$
D:-.,$4"#$:"##4:J$-C$;001201-;4#Q$

@W$/-.D4#:$ =$R20-#:$2C$4"#$422I:$C21$#;7"$
4;FI#$8C-II$:2/#$-.$O-4"$l_:$;.E$
K_:$42$F#$D:#E$;:$#<;/0I#:9$

E. Review W$/-.D4#:$ =$51#0;1#E$CI-07";14$2C$U#+$
02-.4:$C12/$4"#$:#::-2.$

 

# 75 minutes (if Activity D included) 
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PREPARING TO TEACH THIS SESSION: 
Tracking Progress 
 
G#C21#$+2D$01#:#.4$T2EDI#$YJ$&#::-2.$B\$
 
BQ$ *;3#$720-#:$2C$4"#$1#I#3;.4$C21/:$1#;E+$8E-:7D::-2.$422I:$;.E$C2II2O=D0$:"##4J$;.E$;I:2J$-C$
.##E#EJ$72.:2I-E;4#E$C2II2O=D0$:"##4$;.E$F;1$,1;0"9Q$!"#:#$;1#$-.$4"#$Collectio0 of 7esou$ce 
Mate$ials$-.$4"#$E;4;$/;.;,#/#.4$:#74-2.$;.E$E-:7D::-2.$422I:$:#74-2.J$;.E$-.$4"#$!ut$each 
Wo$ke$’s /a0dbook$00Q$^>A@X$;.E$WWAh@Q$$

$
>Q$ (C$02::-FI#J$";3#$I;1,#$C21/;4$720-#:$2C$4"#$C21/:$1#;E+$C21$E#/2.:41;4-2.Q$
$
^Q$ 51#0;1#$;$CI-07";14$0;,#$O-4"$:D//;1+$2C$U#+$02-.4:Q$
$
@Q$ P#3-#O$21,;.-`;4-2.;I$02I-7+$2.$4"#$2D41#;7"$O21U#1_:$12I#$-.$72II#74-.,$;.E$1#721E-.,$E;4;$
24"#1$4";.$C21$41;7U-.,$012,1#::$O-4"$72//D.-4+$;DE-#.7#:Q$

$
WQ$ K04-2.;I\$(C$4"#$21,;.-`;4-2.$O-:"#:$42$/2.-421$012,1#::$D:-.,$/21#$4";.$4"#$-.E-3-ED;I$
E-:7D::-2.$422I:J$4"#$0;14-7-0;.4:$7;.$01;74-7#$D:-.,$4"#$C2II2O=D0$:"##4J$72.:2I-E;4#E$C2II2O=
D0$:"##4J$;.E$F;1$,1;0"Q$(.$21E#1$42$01;74-7#$D:-.,$4"#:#$C21/:J$E-:7D::-2.$422I:$O-4"$/;U#=
F#I-#3#$E;4;$O-II$.##E$42$F#$:D00I-#EQ$

 
 

TRAINING ACTIVITIES:  
Tracking Progress 
 
'Q$ (.412ED74-2.$42$4"#$&#::-2.$8W$/-.D4#:9$
$
BQ$ S#I72/#$4"#$0;14-7-0;.4:$42$4"-:$:#::-2.$2.$D:-.,$4"#$E-:7D::-2.$422I:$;.E$24"#1$C21/:$C21$
41;7U-.,$012,1#::$3-;$E;4;$/;.;,#/#.4Q$

$
>Q$ &;+$4";4$ED1-.,$4"-:$:#::-2.$4"#+$;1#$,2-.,$42$:##$"2O$42$41;7U$4"#-1$4;1,#4$;DE-#.7#_:$
012,1#::$D:-.,$4"#$E-:7D::-2.$422I:$;.E$:2/#$2C$4"#$24"#1$C21/:Q$P#3-#O$4"#$21,;.-`;4-2._:$
02I-7+$1#,;1E-.,$/2.-421-.,$1#:02.:-F-I-4-#:$2C$4"#$2D41#;7"$O21U#1Q$
 

Trainer Note:  
It is suggested that the outreach worker use the discussion tools 
to keep track of progress made by their audiences. The use of 
the other forms for consolidating data is determined by the 
organization. 

 

! 
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^Q$ 51#:#.4$4"#$:#::-2._:$2F6#74-3#\$"2O$42$41;7U$012,1#::$D:-.,$4"#$E-:7D::-2.$422I:$;.E$4"#$
24"#1$/2.-421-.,$C21/8:9Q$

$
GQ$ RI-/;4#$&#44#1$8W$/-.D4#:9$
$
BQ$ ':U$O"+$-4_:$-/0214;.4$C21$2D41#;7"$O21U#1:$42$41;7U$4"#-1$012,1#::$O-4"$;.$-.E-3-ED;I$21$
C;/-I+$21$,12D0Q$
 

Trainer Note:  
Possible answers might include: They help with follow up, help us 
know that what we are doing is working, help with reporting 
back to HQ, show progress to the target groups, let target groups 
know they’ve progressed, motivate individuals and families, alert 
families to common problems that may need to be addressed 
through community action, etc. 

 
 >Q$ !;U#$;$72D0I#$2C$;.:O#1:$FD4$E2$.24$012I2.,$4"-:$E-:7D::-2.Q$(4$-:$-/0214;.4$42$,#4$4"#$
0;14-7-0;.4:$4"-.U-.,$;F2D4$/2.-421-.,$;.E$41;7U-.,$4"#-1$#CC214:Q$
$ $$

RQ$ b;1,#$H12D0$)#/2.:41;4-2.$8BW$/-.D4#:9$
$
BQ$ (.412ED7#$4"#$*2D:#"2IE$S;4#1$'::#::/#.4$!22I$80Q$^^$2C$4"#$!ut$each Wo$ke$’s /a0dbook9$

;,;-.$-.$;$O;+$4";4$#3#1+2.#$7;.$:##$21$";3#$720-#:$2C$4"#$7;1E:$;3;-I;FI#$;4$4"#$4;FI#:Q$'I:2$
1#7;II$4"#-1$D:#$-.$01#3-2D:$:#::-2.:Q$

$
>Q$ )#/2.:41;4#$821$;:U$C21$;$32ID.4##1$42$:"2O9$"2O$4"#$422I$7;.$F#$D:#E$42$41;7U$012,1#::$

O-4"$4;1,#4$;DE-#.7#:Q$
 

Trainer Note:  
Current practices of the audiences can be marked with an PX” 
and jointly planned practices with an PO.” As the outreach 
worker continues to work with the same target audience, s/he 
can mark new marks on same copy of the discussion tools with 
X’s and O’s, thus recording progress for the target audience to 
see, remembering that the goal is to achieve the key practice 
and thus improve health. 

 
^Q$ )-:7D::$;.+$7";II#.,#:$4"#$2D41#;7"$O21U#1$/-,"4$C;7#$;.E$O21U$42$;EE1#::$4"2:#$-::D#:Q$
$
@Q$ (C$4"#$2D41#;7"$O21U#1$O-II$F#$1#:02.:-FI#$C21$/21#$I#3#I:$2C$/2.-421-.,$24"#1$4";.$41;7U-.,$

-.E-3-ED;I$21$C;/-I+$012,1#::J$,2$42$4"#$.#<4$#<#17-:#Q$
$
)Q$ 51;74-7#$;4$4"#$!;FI#:$8@W$/-.D4#:9$

! 

! 
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Trainer Note:  
Again, the organization and program manager should determine 
whether or not the outreach worker will be responsible for 
tracking progress beyond that of the target audience. If this is the 
case, the workshop can cover the following instructions. 

 
BQ$$ *;.E$2D4$4"#$[;/-I+$);4;$!1;7U-.,$&"##4Q$M<0I;-.$4";4$-4$-:$D:#E$42$E27D/#.4$4"#$
-.C21/;4-2.$C12/$4"#$E-;,.2:4-7$422I:$2.$O"-7"$-.E-3-ED;I:J$,12D0:J$21$C;/-I-#:$-.E-7;4#$4"#-1$
01#:#.4$F#";3-21:$;.E$/;U#$4"#-1$72//-4/#.4:$42$-/0123#$4"#-1$F#";3-21:Q$P#C#1$42 !ut$each 
Wo$ke$’s /a0dbook 00Q$WWAh@H !"-:$-.C21/;4-2.$-:$;I:2$;3;-I;FI#$-.$4"#$Collectio0 of 7esou$ce 
Mate$ialsQ$$

$
>Q$ *;.E$2D4$4"#$);4;$R2.:2I-E;4-2.$&"##4$8C2D.E$-.$!ut$each Wo$ke$’s /a0dbook$0Q$WX9Q$M<0I;-.$

4";4$4"-:$:"##4$#.;FI#:$;$0#1:2.$42$0D4$4"#$-.C21/;4-2.$72II#74#E$C12/$;II$"2D:#"2IE:$F+$;II$
4"#$2D41#;7"$O21U#1:$-.$4"#$72//D.-4+$2.42$2.#$:"##4Q$!"-:$-.C21/;4-2.$-:$;I:2$;3;-I;FI#$-.$
4"#$Collectio0 of 7esou$ce Mate$ialsQ$

$
^Q$ *;.E$2D4$4"#$G;1$H1;0"$8C2D.E$-.$!ut$each Wo$ke$’s /a0dbook$00Q$WY$;.E$h?Ah@9Q$&;+$4";4$
F;1$,1;0":$;1#$;$,22E$O;+$42$-.C21/$72//D.-4+$/#/F#1:$"2O$4"#+$;1#$012,1#::-.,Q$G;1$
,1;0":$4;U#$4"#$-.C21/;4-2.$C12/$4"#$72.:2I-E;4-2.$:"##4:$;.E$/;U#$-4$#;:-#1$42$D.E#1:4;.EQ$
!"#+$0123-E#$;$3-#O$;712::$4"#$72//D.-4+Q$!"-:$-.C21/;4-2.$-:$;I:2$;3;-I;FI#$-.$4"#$Collectio0 
of 7esou$ce Mate$ialsQ$

$
@Q$ (C$4"#1#$-:$4-/#$42$01;74-7#J$0;::$2D4$:2/#$2C$4"#$01#C-II#E$-.$:"##4:$O-4"$/;E#=D0$E;4;$;.E$
";3#$4"#$0;14-7-0;.4:$O21U$;4$C-II-.,$2D4$4"#$4"1##$41;7U-.,$422I:Q$

$
WQ$ 5127#::$4"#$#<#17-:#$F+$;:U-.,$;F2D4\$
$

! R";II#.,#:$42$U##0-.,$1#721E:$
! *2O$42$23#172/#$4"2:#$7";II#.,#:$
! !"#$D4-I-4+$2C$4"#$E;4;$8O"2$-:$4"#$-.C21/;4-2.$C21$;.E$"2O$O-II$4"#+$D:#$-4i9$

 

Trainer Note: 
 Data they will not be using should not be collected. 

 
MQ$ )1;O-.,$R2.7ID:-2.:J$P#3-#OJ$;.E$P#;E-.,$8B?$/-.D4#:9$
$
BQ$ &"2O$0;14-7-0;.4:$O"#1#$-.$4"# !ut$each Wo$ke$’s /a0dbook 800Q$WWAh@9 4"#+$7;.$C-.E$/21#$
-.C21/;4-2.$42$"#I0$4"#/$O-4"$E;4;$72II#74-2.Q$&;+$4";4$-C$4"#-1$21,;.-`;4-2.$O2DIE$I-U#$4"#/$
42$U##0$7;1#CDI$1#721E:J$4"#+$7;.$1#C#1$42$4"#$-.C21/;4-2.$-.$4"#$!ut$each Wo$ke$’s /a0dbookQ$
!"-:$-.C21/;4-2.$-:$;I:2$;3;-I;FI#$-.$4"#$Collectio0 of 7esou$ce Mate$ialsQ$$

$

! 

! 
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$ '.$;I4#1.;4-3#$42$1#;E-.,$-:$42$:#.E$4"#$0;14-7-0;.4:$42$C-.E$4"#$;.:O#1:$42$:2/#$gD#:4-2.:$
+2D$02:#$;F2D4$4"#$420-7$;4$";.EQ$
$

>Q$ K.$0Q$Yh$-.$4"# !ut$each Wo$ke$’s /a0dbook$";3#$4"#/$1#721E$O";4$4"#+$O-II$E2$;4$"2/#$42$
72.4-.D#$4"#$I#;1.-.,$0127#::$;F2D4$72II#74-.,$E;4;Q$!"-:$/;+$;I:2$F#$E2.#$21;II+J$O-4"$4"#$
C;7-I-4;421$1#721E-.,$4"#$1#:02.:#:$2.$;$CI-07";14Q$

$
^Q$$ (C$.24$;I1#;E+$E2.#$-.$T2EDI#$hJ$72.ED74$4"#$,1;ED;4-2.$7#1#/2.+J$;:$;001201-;4#Q$*;.E$2D4$

7#14-C-7;4#:$8:##$720+$-.$4"#$Collectio0 of 7esou$ce Mate$ials9$21$"2IE$;$I-44I#$7#1#/2.+$;.E$-.3-4#$
;.+$I27;I$E-,.-4;1-#:$21$S'&*$;7421:Q$$

$
@Q$$ K04-2.;I\$0;::$2D4$O21U:"20$#3;ID;4-2.Q$&;/0I#$gD#:4-2.:$;1#$;3;-I;FI#$-.$'00#.E-<$@Q$$
$
WQ$ P#3-#O$4"#$U#+$:D//;1+$02-.4:\$

$
! !1;7U-.,$#;7"$2D41#;7"$O21U#1_:$012,1#::$O-4"$-.E-3-ED;I:$;.E$C;/-I-#:$D:-.,$4"#$
E-:7D::-2.$422I:$-:$:412.,I+$1#72//#.E#EQ$$

! K1,;.-`;4-2.:$O-II$/;U#$4"#-1$2O.$E#7-:-2.:$;F2D4$"2O$C;1$42$,2$O-4"$4"#$
/2.-421-.,$0127#::Q$

$
$ $ $ $ $ $ $ $ $ $

$
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APPENDIX 1 
Possible Tasks for Outreach Workers 
Related to Improving WASH Practices 

 
!"#$C2II2O-.,$4;:U:$;1#$1#I;4#E$42$-/0123-.,$S'&*$01;74-7#:$;.E$/;+$.24$-.7IDE#$F12;E#1$
1#:02.:-F-I-4-#:$4";4$4"#$2D41#;7"$O21U#1:$-.$+2D1$012,1;/$";3#Q$R2.:-E#1-.,$2.I+$4"#-1$ED4-#:$
1#I;4#E$42$S'&*J$:#I#74$4"2:#$4;:U:$1#I#3;.4$C21$4"#$2D41#;7"$O21U#1:$2C$+2D1$012,1;/Q$%:#$4"2:#$
4;:U:$42$E#3#I20$+2D1$012,1;/_:$2O.$62F$E#:71-04-2.$21$-.721021;4#$4"#/$-.42$+2D1$2D41#;7"$
O21U#1:_$#<-:4-.,$62F$E#:71-04-2.Q$
$

! [;7-I-4;4#$;::#::/#.4:$2C$4"#$S'&*$:-4D;4-2.$-.$4"#$72//D.-4+$D:-.,$0;14-7-0;421+$#<#17-:#:$
:D7"$;:$I#;E-.,$E-:7D::-2.:$2C$0"242:$21$E1;O-.,:J$E2-.,$;$S'&*$/;0J$I#;E-.,$;$O;IU$
C27D:-.,$2.$"+,-#.#J$21$7221E-.;4-.,$;$72//D.-4+$"+,-#.#$F;:#I-.#$:D13#+Q$

$
! 'E327;4#$O-4"$72//D.-4+$I#;E#1:$;.E$-.CID#.4-;I$0#20I#$42$:D00214$S'&*$-/0123#/#.4:Q$
$
! *#I0$#:4;FI-:"J$:D00214J$;.E$0;14-7-0;4#$-.$;$72//D.-4+$"#;I4"$72//-44##$4";4$C27D:#:$2.$21$

;EE1#::#:$S'&*$-::D#:Q$
$
! *#I0$#:4;FI-:"J$:D00214J$;.E$0;14-7-0;4#$-.$;$72//D.-4+$O;4#1$72//-44##$8O"-7"$/2.-421:$

;.Ej21$/;-.4;-.:$;.E$1#0;-1:$4"#$O;4#1$:+:4#/J$72II#74:$C##:9Q$
$
! b-;-:#$O-4"$1#:2D17#$21,;.-`;4-2.:\$I27;I$"#;I4"$C;7-I-4-#:J$LHK:J$01-3;4#$72/0;.-#:J$

/;.DC;74D1#1:$;.E$E-:41-FD421:$2C$:;.-4;4-2.=1#I;4#E$4#7".2I2,+J$";.E$O;:"-.,J$;.E$O;4#1$
41#;4/#.4$:D00I-#:Q$

$
! R2.ED74$1#,DI;1$"2/#$3-:-4:j72D.:#I-.,$2.$E-;11"#;$01#3#.4-2.J$72.:-:4-.,$2C$;.$;::#::/#.4$

2C$7D11#.4$72.E-4-2.:$;.E$01;74-7#:$;.E$62-.4$012FI#/=:2I3-.,$42$;::-:4$O-4"$-/0123#/#.4:Q$
$
! b#;E$0;14-7-0;421+$,12D0$E-:7D::-2.:$2.$S'&*$-::D#:Q$

$
! 5D4$2.$E#/2.:41;4-2.:$42$4#;7"$S'&*=1#I;4#E$;74-2.:$8#Q,Q$0120#1$";.E$O;:"-.,J$"2O$42$

72.:41D74$;$I;41-.#J$"2O$42$7"I21-.;4#$O;4#1$7211#74I+9Q$
$
! K1,;.-`#$#3#.4:$42$012/24#$-/0123#E$S'&*$01;74-7#:$8"#;I4"$C;-1:J$72.4#:4:J$0DFI-7$

E#/2.:41;4-2.:J$#47Q9$;.E$:D00214$:7"22I=F;:#E$S'&*$;74-3-4-#:Q$
$
! T2.-421$21$/;.;,#$/2.-421-.,$2C$S'&*$01;74-7#:$;.E$72.E-4-2.:Q$

$
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APPENDIX 2 
Tips on Demonstrations, Role Plays, and 
Group Discussions 
 
Conducting Promotional Activities in the Community 
 
(.$,#.#1;IJ$2D41#;7"$O21U#1:$O-II$F#$O21U-.,$O-4"$4"1##$U-.E:$2C$;DE-#.7#:\$-.E-3-ED;I:J$C;/-I-#:J$;.E$
,#.#1;I$21$:0#7-C-7$,12D0:$:D7"$;:$/24"#1:_$7IDF:J$7220#1;4-3#:J$;.E$:7"22I$4#;7"#1:Q$S"#.$
72.ED74-.,$;74-3-4-#:$/;-.I+$C21$71#;4-.,$;O;1#.#::$;.E$:";1-.,$-.C21/;4-2.$;F2D4$S'&*$-::D#:J$4"#$
2D41#;7"$O21U#1$O-II$01-/;1-I+$F#$O21U-.,$O-4"$,12D0:$2C$0#20I#Q$!"#$;74-3-4-#:$F#I2O$;1#$,#.#1;II+$
;001201-;4#$C21$,12D0:$2C$/21#$4";.$B?$0#20I#Q$S"#.$4"#$2D41#;7"$O21U#1$-:$72.ED74-.,$;74-3-4-#:$
O-4"$;.$-.E-3-ED;I$21$C;/-I+$842$.#,24-;4#$7";.,#:$-.$F#";3-219$:j"#$O-II$F#$D:-.,$(5R$;.E$4"#$
E-:7D::-2.$422I:Q$

$
1. Tips for Conducting Successful Demonstrations 
$
S"#.$+2D$;1#$0I;..-.,$;$E#/2.:41;4-2.$C21$;.$-.E-3-ED;IJ$C;/-I+J$21$,12D0\$

$
! T;U#$:D1#$+2D$";3#$;::#/FI#E$;II$4"#$.#7#::;1+$/;4#1-;I:$;.E$#gD-0/#.4Q$*;3#$4"#:#$1#;E-I+$
;4$";.EQ$'DE-#.7#:$E2._4$I-U#$42$O;-4$O"-I#$+2D$I22U$C21$+2D1$0120:Q$
$

! M<0I;-.$42$4"#$;DE-#.7#$O";4$+2D$;1#$;F2D4$42$E2$;.E$O"+$+2D_1#$E2-.,$-4J$4"#.$,-3#$4"#/$
4-/#$42$/23#$O"#1#$4"#+$7;.$:##$#<;74I+$O";4$+2D_1#$E2-.,Q$
$

! (4$7;.$"#I0$42$";3#$0-74D1#:$C21$#;7"$:4#0J$21J$-C$4"#$;DE-#.7#$-:$I-4#1;4#J$;$O1-44#.$02-.4=F+=
02-.4$E#:71-04-2.$2C$4"#$:4#0:Q$a2D$7;.$;I:2$4#II$4"#$;DE-#.7#$O";4$+2D_1#$E2-.,$;:$+2D$
E#/2.:41;4#Q$
$

! K.7#$4"#$E#/2.:41;4-2.$-:$23#1J$;:U$4"#$;DE-#.7#$42$72//#.4$2.$O";4$4"#+_3#$:##.$8O";4$
O;:$.#OJ$D:#CDIJ$-/0214;.4J$C#;:-FI#J$21$.24i9Q$H#.#1;II+$+2D$O-II$";3#$.2$412DFI#$,#44-.,$
4"#/$42$72//#.4Q$
$

! (C$4"#1#_:$4-/#J$+2D$/-,"4$O;.4$42$1#0#;4$4"#$E#/2.:41;4-2.$O-4"$;DE-#.7#$0;14-7-0;4-2.J$21$
";3#$:2/#2.#$1#0#;4$-4Q$$
$

! ':U$4"#$;DE-#.7#$/#/F#1:$O";4$4"#+$/-,"4$E2$E-CC#1#.4I+$;:$;$1#:DI4$2C$";3-.,$:##.$4"#$
E#/2.:41;4-2.Q$
$
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! [2II2O$D0$O-4"$:2/#$.#,24-;4-2.$8D:-.,$4"#$;::#::/#.4$422I:$;.E$72D.:#I-.,$7;1E:9$42$,#4$
4"#$;DE-#.7#$/#/F#1:$42$72//-4$42$.#O$F#";3-21:$;.E$42$4;IU$;F2D4$O";4$O2DIE$F#$#;:+$21$
E-CC-7DI4$C21$4"#/Q$

$
2. Tips for Conducting Successful Role Plays 
 
!"#$C2II2O-.,$;1#$4-0:$C21$O"#.$+2D_1#$0I;..-.,$;$12I#$0I;+$D:-.,$/#/F#1:$2C$+2D1$;DE-#.7#$821$
C#II2O$2D41#;7"$O21U#1:9Q$$
$
G#$;O;1#$4";4$-.$/;.+$7DI4D1#:J$0#20I#$;1#$1#ID74;.4$42$0;14-7-0;4#$-.$;.+4"-.,$4";4$/;U#:$4"#/$
n:4;.E$2D4Qo$K4"#1$7DI4D1#:$D:#$12I#$0I;+:$8:U-4:9$O-II-.,I+Q$f.2O$+2D1$;DE-#.7#$F#C21#";.EQ$

$
! T;U#$:D1#$+2D_3#$4"2D,"4$;F2D4$O";4$+2D_E$I-U#$42$;7"-#3#$;:$;$1#:DI4$2C$4"#$12I#$0I;+Q$P2I#$

0I;+:$;1#$;$4#7".-gD#$4";4$-:$F#:4$:D-4#E$C21$#<0I21-.,$:U-II:$8I-U#$4"#$:4#0:$-.$;$72D.:#I-.,$
:#::-2.9$;.Ej21$;44-4DE#:$8I-U#$C##I-.,:$;F2D4$4"#$I#3#I$2C$7I#;.I-.#::$2C$4"#$3-II;,#9Q$!"#+$;1#$
;I:2$,22E$C21$:"2O-.,$O";4$-:$n.21/;Io$-.$4"#$72//D.-4+J$O-4"2D4$#/F;11;::-.,$;.+$
0;14-7DI;1$-.E-3-ED;IQ$

$
! 51#0;1#$4"#$0I;+#1:$F+$,-3-.,$4"#/$#.2D,"$-.C21/;4-2.$;F2D4$4"#$7";1;74#1:$4"#+$O-II$0I;+Q$$

H-3#$4"#$0I;+#1:$;$72D0I#$2C$/-.D4#:$42$n,#4$-.$12I#Qo$
$

! *;3#$4"#/$0I;+$4"#-1$12I#:$C21$;$E#4#1/-.#E$I#.,4"$2C$4-/#Q$[-3#$/-.D4#:$-:$;$,22E$I#.,4"Q$
)2$.24$I#4$4"#$12I#$0I;+$,2$2.$422$I2.,Q$(C$4"#$12I#$0I;+$,2#:$-.$4"#$O12.,$E-1#74-2.J$:420$4"#$
;74-2.J$1#,12D0J$;.E$:4;14$;,;-.Q$

$
! !#II$4"#$;7421:$42$:4#0$2D4$2C$4"#-1$12I#:$;.E$4;IU$;F2D4$O";4$-4$O;:$I-U#$42$0I;+$4"#$0;14:Q$!"-:$

O-II$"#I0$4"#/$42$4;IU$;F2D4$4"#$12I#$0I;+$;:$;$/#/F#1$2C$4"#$;DE-#.7#$;.E$.24$4"#$7";1;74#1$
4"#+$O#1#$0I;+-.,Q$

$
! )-:7D::$4"#$12I#$0I;+$O-4"$4"#$;DE-#.7#$/#/F#1:Q$*2O$E-E$-4$,2i$S;:$-4$1#;I-:4-7i$
$

! !;IU$;F2D4$O";4$4"#+$I#;1.#E$C12/$O;47"-.,$4"#$12I#$0I;+$;.E$O";4$4"#+$0I;.$42$E2$;:$;$
1#:DI4$2C$";3-.,$:##.$4"#$12I#$0I;+Q$!1;.:-4-2.$42$.#,24-;4-2.$C21$;$.#O$F#";3-21J$-C$
;001201-;4#Q$

 
3. Tips For Managing a Group Meeting/Discussion  

 
*#1#$;1#$:2/#$4-0:$C21$O"#.$+2D$/-,"4$";3#$42$1D.$;$/##4-.,$O-4"$;$I;1,#$.D/F#1$2C$
0;14-7-0;.4:Q$

$
! S"#.$01#0;1-.,J$";3#$;$7I#;1$-E#;$2C$O";4$+2D$O;.4$42$;772/0I-:"Q$(:$4"#$/##4-.,$01-/;1-I+$
C21$E-:7D::-2.J$21$O-II$+2D$.##E$42$1#;7"$;,1##/#.4$21$;$E#7-:-2.i$
$

! K.7#$#3#1+2.#$";:$;::#/FI#EJ$#<0I;-.$:2/#$2C$4"#$,12D.E$1DI#:$;.E$,2$23#1$4"#$;,#.E;J$
/;U-.,$:D1#$+2D$#/0";:-`#$4"#$4-/-.,Q$
$



APPENDIX 2 
 

APPENDIX 2                                                                                                                        205 
 

! [;7-I-4;4#$F+$0;1;0"1;:-.,$8:;+-.,$F;7U$42$4"#$:0#;U#1$O";4$+2D_3#$"#;1E9$;.E$:D//;1-`-.,$
8:4200-.,$C12/$4-/#$42$4-/#$42$7;04D1#$4"#$-/0214;.4$02-.4:$4";4$";3#$F##.$/;E#9$;:$4"#$
E-:7D::-2.$/23#:$C21O;1EQ$
$

! 5;+$;44#.4-2.$42$F2E+$I;.,D;,#$;.E$I#3#I$2C$0;14-7-0;4-2.Q$)2._4$I#4$0#20I#$/2.202I-`#$4"#$
CI221Q$
$

! M.72D1;,#$712::=0;14-7-0;.4$E-;I2,D#$;.E$41+$42$I-/-4$"2O$/D7"$+2D$+2D1:#IC$4;IUQ$
$

! %:#$3-:D;I$;-E:Q$
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APPENDIX 3: Self-Assessment Form 
Self-Assessment Form for Outreach Workers Counseling Families to Promote Hygiene 
Improvement 

 
L;/#$2C$S21U#1\$yyyyyyyyyyyyyyyyyyyyyyyyyyy$ $ $ $ L;/#$2C$K1,;.-`;4-2.\$yyyyyyyyyyyyyyyyyyyyyyyyyyyy$
L;/#$2C$R2//D.-4+\$yyyyyyyyyyyyyyyyyyyyyyyy$ $ $ $ a#;1\$yyyyyyyyyyyyyyyyyyyyyyyyyyyy$

 
Desired Practice 

 
Jan. 

 
Feb. 

 
Mar. 

 
Apr. 

 
May 

 
June 

 
July 

 
Aug. 

 
Sep. 

 
Oct. 

 
Nov. 

 
Dec. 

($O;:$C1-#.EI+$;.E$02I-4#Q$ $ $ $ $ $ $ $ $ $ $ $ $
($;:U#E$;$I24$2C$gD#:4-2.:J$F24"$C21$
;::#::-.,$;.E$0I;..-.,Q$

$ $ $ $ $ $ $ $ $ $ $ $

($2F:#13#E$01;74-7#:$;.E$72.E-4-2.:$42$
72/0;1#$O";4$($:;O$O-4"$O";4$0#20I#$
:;-EQ$

$ $ $ $ $ $ $ $ $ $ $ $

($#.72D1;,#E$0#20I#$42$4;IUZ$($O;:$;$
,22E$I-:4#.#1Q$

$ $ $ $ $ $ $ $ $ $ $ $

($D:#E$/+$3-:D;I$;-E:$;.E$24"#1$
/;4#1-;I:$#CC#74-3#I+Q$

$ $ $ $ $ $ $ $ $ $ $ $

($1#:0#74#E$;.E$41-#E$42$-.721021;4#$
0#20I#_:$-E#;:Q$

$ $ $ $ $ $ $ $ $ $ $ $

'4$4"#$#.E$2C$72D.:#I-.,J$0#20I#$7I#;1I+$
D.E#1:4;.E$O";4$4"#+$O-II$41+$42$E2Q$

$ $ $ $ $ $ $ $ $ $ $ $

R2//D.-4+$/#/F#1:$;1#$;FI#$42$/;U#$
4"#$-/0123#/#.4:$O#$E-:7D::#EQ$

$ $ $ $ $ $ $ $ $ $ $ $

[2II2O=D0$&4#0:\$
$
$
$

            

(.:41D74-2.:\$!"#$012,1;/$21$0126#74$:"2DIE$/2E-C+$4"-:$C21/$;:$.##E#E$8F#C21#$4"#$41;-.-.,9Q$$[21$#<;/0I#J$4"#$0126#74$72DIE$;:U$#;7"$2D41#;7"$O21U#1$42$O1-4#$n+#:o$21$n.2o$
C21$#;7"$01;74-7#$;4$4"#$#.E$2C$#;7"$/2.4"Q$K1$4"#$2D41#;7"$O21U#1$72DIE$F#$;:U#E$42$D:#$;$:721-.,$:+:4#/J$C21$#<;/0I#J$B${$;IO;+:J$>${$D:D;II+J$^${$:2/#4-/#:Q$!"#$0D102:#$2C$4"#$
C2II2O=D0$:4#0$F2<#:$-:$42$,-3#$:0;7#$C21$4"#$2D41#;7"$O21U#1$42$O1-4#$;$C#O$O21E:$;F2D4$O";4$"#$21$:"#$O-II$41+$42$E2$42$-/0123#$ED1-.,$4"#$.#<4$/2.4"Q$!"#$0126#74$/;+$E#7-E#$42$
#I-/-.;4#$4";4$:#74-2.Q$

a2DJ$4"#$2D41#;7"$O21U#1J$:"2DIE$72/0I#4#$4"-:$C21/$"2.#:4I+Q$!"#$0D102:#$-:$.24$42$#3;ID;4#J$FD4$1;4"#1$42$,-3#$+2D$;.E$+2D1$:D0#13-:21$C##EF;7U$:2$+2D$7;.$-/0123#$4"#$O;+$
-.$O"-7"$+2D$72D.:#I$72//D.-4+$/#/F#1:$2.$"2O$42$-/0123#$4"#-1$S'&*$01;74-7#:Q$(C$;II$2C$+2D1$:721#:$;1#$0#1C#74$C12/$4"#$F#,-..-.,J$4"#1#$-:$.2$122/$42$-/0123#p$
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APPENDIX 4 
Sample Questions & Evaluation 
Templates 
 
Questions and Templates for Evaluating the Workshop 
 
A Word about Evaluation: By Session and by Day 
$
!1;-.#1:$;.E$012,1;/$/;.;,#1:$O-II$O;.4$42$,;-.$;$:#.:#$2C$"2O$4"#$O21U:"20$-:$012,1#::-.,$2.$;$
E;-I+$21$#3#.$2.$;$:#::-2.=F+=:#::-2.$F;:-:Q$!"#$C##EF;7U$C12/$4"#$0;14-7-0;.4:$O-II$"#I0$E#4#1/-.#$
O"#4"#1$21$.24$4"#$41;-.-.,$-:$2.$4"#$1-,"4$41;7UJ$-C$4"#$I#3#I$2C$4"#$-.C21/;4-2.$F#-.,$01#:#.4#E$-:$
;001201-;4#J$;.E$-C$4"#$0;14-7-0;.4:$;1#$-.E##E$I#;1.-.,Q$R2D1:#$7211#74-2.:$;1#$4"#.$02::-FI#Q$$
$
(C$4"#$41;-.#1$#:4;FI-:"#:$;$41D:4-.,$;4/2:0"#1#$;4$4"#$F#,-..-.,$2C$4"#$41;-.-.,$;.E$;II2O:$4"#$
0;14-7-0;.4:$42$U.2O$4";4$4"#-1$C##EF;7U$-:$O#I72/#J$-4$:"2DIE$F#$#;:+$42$72.ED74$#3;ID;4-2.:$-.$;.$
20#.$C;:"-2.$F+$:-/0I+$;:U-.,$gD#:4-2.:Q$'4$4"#$72.7ID:-2.$2C$#;7"$:#::-2.$;$gD#:4-2.$:D7"$;:J$n)-E$
O#$/##4$4"#$2F6#74-3#:$C21$4"-:$:#::-2.io$/;+$:DCC-7#$42$#:4;FI-:"$;$0I;4C21/$C21$E-:7D::-.,$O"#4"#1$
21$.24$4"#$:#::-2.$O;:$n:D77#::CDIo$8D:#CDIJ$01;74-7;IJ$D.E#1:4;.E;FI#J$#47Q9Q$
$
'4$4"#$#.E$2C$4"#$E;+J$;:U$gD#:4-2.:$:D7"$;:\$
$

! S";4$O;:$4"#$"-,"I-,"4$2C$4"#$E;+i$
! S";4$O;:$4"#$I2O$02-.4$2C$4"#$E;+i$
! S#1#$4"#$I2,-:4-7;I$;11;.,#/#.4:$72.ED7-3#$C21$I#;1.-.,i$
! *2O$;1#$+2D$C##I-.,$;F2D4$4"#$;/2D.4$2C$-.C21/;4-2.i$!22$I-44I#i$!22$/D7"i$
! *2O$O;:$4"#$I#3#I$2C$4"#$4#7".-7;I$-.C21/;4-2.i$!22$";1Ei$!22$#;:+i$
! S"-7"$41;-.-.,$4#7".-gD#:$E-E$+2D$C-.E$/2:4$#<7-4-.,i$S"+i$
! S";4$O2DIE$+2D$E2$E-CC#1#.4I+$-C$+2D$O#1#$4"#$41;-.#1i$
! S";4$:D,,#:4-2.:$E2$+2D$";3#$C21$4"#$21,;.-`#1:i$

$
(4$/;+$4;U#$;$O"-I#$C21$4"#$0;14-7-0;.4:$42$F#72/#$72/C214;FI#$O-4"$4"-:$4+0#$2C$E-:7D::-2.Q$
$
(C$4"#$0;14-7-0;.4:$O2DIE$F#$/21#$72/C214;FI#$8;.E$20#.9$D:-.,$;$0;0#1$#3;ID;4-2.$C21/J$U##0$-4$;:$
:-/0I#$;:$02::-FI#$F+$D:-.,$:7;I#:$2C$B$42$W$21$F+$";3-.,$4"#$0;14-7-0;.4:$/;U#$;$7"#7U$/;1U$F+$4"#-1$
;001;-:;I$2C$4"#$-4#/Q$
$
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Example One 
$
$ M3;ID;4#$4"#$E#,1##$42$O"-7"$4"#$I2,-:4-7;I$;11;.,#/#.4:$"#I0#E$4"#$I#;1.-.,\$
$
$ B$ $ >$ $ ^$ $ @$ $ W$
$ jyyyyyyyyyyyyjyyyyyyyyyyyyjyyyyyyyyyyyjyyyyyyyyyyyyj$$ $

$ )-E$I-44I#$42$ $ $ $ $ $ R2.41-FD4#E$;$I24$42$
$ #.72D1;,#$I#;1.-.,$ $ $ $ $ /+$I#;1.-.,$
$
$
Example Two 
$
$ !1;-.-.,$4#7".-gD#:$D:#E$-.$4"#$O21U:"20\$
$
$ $ $ $ $ d#1+$D:#CDI$ &2/#O";4$D:#CDI$ L24$D:#CDI$
$
$ )#/2.:41;4-2.:$ $ yyyyyyyyy$$$$ $yyyyyyyyyyyy$$$$$$$ yyyyyyyy$
$ H12D0$E-:7D::-2.$ $ yyyyyyyyy$ yyyyyyyyyyyyy$ yyyyyyyyy$
$ P2I#$0I;+:$ $ $ yyyyyyyyy$ yyyyyyyyyyyyy$ yyyyyyyyy$
$ b#74D1#$$ $ $ yyyyyyyyy$ yyyyyyyyyyyyy$ yyyyyyyyy$
$ P#;E-.,$;I2DE$ $ $ yyyyyyyyy$ yyyyyyyyyyyyy$ yyyyyyyyy$
$
$
The Final Evaluation 
$
'4$4"#$72.7ID:-2.$2C$4"#$41;-.-.,J$;$C-.;I$#3;ID;4-2.$O-II$,-3#$C##EF;7U$2.$4"#$#.4-1#$O21U:"20$42$4"#$
41;-.#1$;.E$4"#$012,1;/$/;.;,#1Q$':$O-4"$4"#$E;-I+$#3;ID;4-2.:J$4"#$#3;ID;4-2.$C21/$:"2DIE$F#$;:$
:-/0I#$;.E$:41;-,"4C21O;1E$;:$02::-FI#$;.E$1#gD-1#$;:$I-44I#$O1-4-.,$;:$02::-FI#$C12/$4"#$0;14-7-0;.4:Q$
',;-.J$;$:4;.E=;I2.#$21;I$#3;ID;4-2.$7;.$F#$72.ED74#EJ$FD4$0;14-7-0;.4:$;1#$2C4#.$1#ID74;.4$42$#<01#::$
;.+$U-.E$2C$n71-4-7-:/o$-.$0DFI-7Q$KC4#.J$72/F-.-.,$;.$21;I$E-:7D::-2.$O-4"$;$O1-44#.$#3;ID;4-2.$
;II2O:$-.4#1#:4-.,$;.E$"#I0CDI$-.C21/;4-2.$42$F#$2F4;-.#EQ$
$

Sample Final Evaluation Template 
 

$BQ$ P;4#$O"#4"#1$21$.24$+2D$4"-.U$4"#$O21U:"20$2F6#74-3#:$O#1#$/#4Q$
$
$ 8b-:4$O21U:"20$2F6#74-3#:$O-4"$;$B$42$W$:7;I#Q9$
$
$ )#:71-F#$4"#$12I#$2C$;.$2D41#;7"$O21U#1$-.$4"#$72.4#<4$2C$2D1$012,1;/Q$
$
$ B$ $ >$ $ ^$ $ @$ $ W$
$ jyyyyyyyyyyyyyjyyyyyyyyyyyjyyyyyyyyyyyyjyyyyyyyyyyyyj$
$

$ L24$/#4$ $ &2/#O";4$/#4$$ $ $ !24;II+$/#4$
$
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>Q$ P;4#$"2O$"#I0CDI$4"#$C2II2O-.,$41;-.-.,$4#7".-gD#:$O#1#$42$+2DQ$
$

b-:4$4"#$41;-.-.,$4#7".-gD#:$D:#E$ED1-.,$4"#$O21U:"20$:D7"$;:$I#74D1#:J$E#/2.:41;4-2.:J$#47Q$
O-4"$;$B$42$W$:7;I#Q$
$
B$ $ >$ $ ^$ $ @$ $ W$ $
jyyyyyyyyyyyyyjyyyyyyyyyyjyyyyyyyyyyyyjyyyyyyyyyyyyyj$

$

$ L24$"#I0CDI$ $ &2/#O";4$"#I0CDI$ $ $ d#1+$"#I0CDI$
$
^Q$ P;4#$4"#$D:#CDI.#::$2C$4"#$4#7".-7;I$8S'&*9$-.C21/;4-2.$C21$+2D1$12I#$;:$;$S'&*$2D41#;7"$

O21U#1Q$
$
$ &;/#$U-.E$2C$:7;I#Q$
$
@Q$ P;4#$4"#$I2,-:4-7;I$;.E$;E/-.-:41;4-3#$;11;.,#/#.4:$;:$42$"2O$:D00214-3#$4"#+$O#1#$C21$;$

I#;1.-.,$#.3-12./#.4Q$
$
$ &;/#$U-.E$2C$:7;I#Q$
$
WQ$ P;4#$4"#$/;4#1-;I:$8";.E2D4:J$E1;O-.,:J$#47Q9$;:$42$"2O$D:#CDI$4"#+$O-II$F#$C21$+2D1$O21U$-.$

4"#$72//D.-4+Q$
$
$ &;/#$U-.E$2C$:7;I#Q$
$ $
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APPENDIX 5 
Websites/Links 
 
*+,-#.#$(/0123#/#.4$5126#74$
"440\jjOOOQ"-0QO;4:;.Q.#4$$
$
(PR$(.4#1.;4-2.;I$S;4#1$;.E$&;.-4;4-2.$R#.41#$
"440\jjOOOQ-17Q.I$$
$
HI2F;I$5DFI-7=51-3;4#$5;14.#1:"-0$C21$*;.E$S;:"-.,$O-4"$&2;0$
"440\jjOOOQ,I2F;I";.E$O;:"-.,Q21,$$
$
&2I;1$S;4#1$)-:-.C#74-2.$
"440\jjOOOQ:2E-:Q7"$$
$
SMbb$P#:2D17#$R#.4#1$
"440\jjOOOQIF212Q;7QDUjO#IIj-.E#<Q"4/$$
$
S;4#1$&D00I+$;.E$&;.-4;4-2.$R2II;F21;4-3#$R2D.7-I$
"440\jjOOOQO::77Q21,j-.4#1O;4#1j$$
$
S*Kj%L(RM[$c2-.4$T2.-421-.,$512,1;//#$C21$S;4#1$;.E$&;.-4;4-2.$
"440\jjOOOQO::-.C2Q21,j#.jO#I72/#Q"4/I$$
$
S21IE$*#;I4"$K1,;.-`;4-2.$A$S;4#1$&;.-4;4-2.$;.E$*#;I4"$
"440\jjOOOQO"2Q-.4jO;4#1y:;.-4;4-2.y"#;I4"j"+,-#.#j#.3:;.j#.$$
$
%L(RM[$S;4#1J$&;.-4;4-2.$;.E$*+,-#.#$
"440\jjOOOQD.-7#CQ21,jO#:j-.E#<Q"4/I$$
$
S;4#1J$M.,-.##1-.,$;.E$)#3#I20/#.4$R#.41#$8SM)R9$
"440\jjO#E7QIF212Q;7QDUj$
$
%:#CDI$&-4#$C21$[-.E-.,$&4;4-:4-7:$8S*K9$
"440\jjOOOQO"2Q-.4jgD;.4-C+-.,y#"-/0;74:j.;4-2.;Ij#.j$
$
HI2F;I$*;.EO;:"-.,$);+$
OOOQ,I2F;I";.E$O;:"-.,E;+Q21,$
$
$

http://www.hip.watsan.net/%00
http://www.irc.nl/%00
http://www.globalhandwashing.org/%00
http://www.sodis.ch/%00
http://www.lboro.ac.uk/well/index.htm%00
http://www.wsscc.org/interwater/%00
http://www.wssinfo.org/en/welcome.html%00
http://www.who.int/water_sanitation_health/hygiene/envsan/en%00
http://www.unicef.org/wes/index.html%00
http://wedc.lboro.ac.uk/%00
http://www.who.int/quantifying_ehimpacts/national/en/%00
http://www.globalhandwashingday.org/%00
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WASH Visual Aids Library\$'II$+2D$.##E$42$1D.$S'&*$;74-3-4-#:\$0-74D1#$:#4:J$0"242:J$02:4#1:J$
I#;CI#4:J$,;/#:J$:2.,:J$1;E-2$:I24:J$3-E#2:Q$R2/#:$O-4"$-.:41D74-2.:$-.$M.,I-:"J$[1#.7"J$;.E$&0;.-:"Q$
S-II$F#$;3;-I;FI#$;4$OOOQ"D/;.-4;1-;.1#C21/Q21,$87I-7U$2.$nS;4#1$&;.-4;4-2.$*+,-#.#o9$
512ED7#E$F+$4"#$S'&*$RID:4#1$*+,-#.#$512/24-2.$5126#74$>??X$87j2$%L(RM[9$$
$
Training Manual for SODIS PromotionQ$&'L)MR$P#0214$L2QB^j?hJ$>??h$|$M'S'Hj$
&'L)MR$P#,DI;$T#-#1"2C#1$"440\jjOOOQ:2E-:Q7"jC-I#:j!1;-.-.,T;.D;Iy:/Q0EC$
 
References for more information on varying approaches to hygiene in communities: 
$
!"#$5*'&!$'0012;7"$
"440\jjOOOQO"2Q-.4jO;4#1y:;.-4;4-2.y"#;I4"j"+,-#.#j#.3:;.j0";:4#0j#.j-.E#<Q"4/I$
$
R2//D.-4+=b#E$!24;I$&;.-4;4-2.$'0012;7"$
"440\jjOOOQ72//D.-4+I#E424;I:;.-4;4-2.Q21,j0;,#j7I4:=;0012;7"$
$
Compendium of Hygiene and Sanitation Software 
S;4#1$&D00I+$;.E$&;.-4;4-2.$R2II;F21;4-3#$R2D.7-I$8O::77Q21,9J$)1;C4$^Q?J$[#F1D;1+$>??XQ$
$
WASH Standards in Schools in Low-Cost Settings 
ME-4#E$F+\$c2".$'E;/:J$c;/-#$G;141;/J$a3#:$R";14-#1J$c;7U-#$&-/:Q$S21IE$*#;I4"$K1,;.-`;4-2.J$
)1;C4J$c;.D;1+$hJ$>??XQ$
OOOQO"2Q-.4jO;4#1y:;.-4;4-2.y"#;I4"j"+,-#.#j:#44-.,:jO;:"y:4;.E;1E:y:7"22I:y0#1y1#3-#O>QE27$
$
Hygiene Promotion: A Practical Manual for Relief and Development 
G+$&D:;.$[#112.J$c2+$T21,;.J$;.E$T;1-2$K_$P#-II+J$51;74-7;I$'74-2.J$>??YQ$
"440\jjOOOQ-17Q.Ij0;,#j^V?W>$
$
Reference for WASH in Schools: 
 
Towards Effective Programming for WASH in Schools: A Manual on Scaling Up 
Programmes for Water Sanitation and Hygiene in Schools 
(PR$(.4#1.;4-2.;I$S;4#1$;.E$&;.-4;4-2.$R#.41#J$>??YQ$
"440\jjOOOQ-17Q.Ij0;,#j^Y@YX$
$

http://www.humanitarianreform.org/%00
http://www.sodis.ch/files/TrainingManual_sm.pdf%00
http://www.who.int/water_sanitation_health/hygiene/envsan/phastep/en/index.html%00
http://www.communityledtotalsanitation.org/page/clts-approach%00
http://www.who.int/water_sanitation_health/hygiene/settings/wash_standards_schools_per_review2.doc%00
http://www.irc.nl/page/38052%00
http://www.irc.nl/page/37479%00
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APPENDICES 6–8 
Alternative Workshop Plans 
 
!2$72.ED74$;II$2C$4"#$:#::-2.:$-.$4"-:$!1;-.-.,$HD-E#$8723#1-.,$;II$4"1##$/;621$S'&*$U#+$
01;74-7#:m:;C#$O;4#1J$C#7#:$E-:02:;IJ$;.E$";.E$O;:"-.,9$1#gD-1#:$;$41;-.-.,$2C$;4$I#;:4$C2D1$E;+:Q$
'00#.E-7#:$hJ$YJ$;.E$V$0123-E#$4#/0I;4#:$C21$;$012,1;/$/;.;,#1$O"2$O-:"#:$42$:02.:21$;$";IC=E;+$
:#::-2.J$;$2.#=E;+$:#::-2.J$21$;$4"1##=E;+$:#::-2.$2.$S'&*Q$!"#$72.4#.4:$2C$4"#$:#::-2.:$";3#$F##.$
:#I#74#E$C12/$4"#$!1;-.-.,$HD-E#J$;.E$:2/#$";3#$F##.$:I-,"4I+$/2E-C-#E$42$C-4$-.42$4"#$;II244#E$4-/#Q$$
 
(4$-:$-/0214;.4$42$D.E#1:4;.E$4";4$;$";IC=E;+J$2.#=E;+J$21$#3#.$;$4"1##=E;+$41;-.-.,$E2#:$.24$0123-E#$
4"#$.#7#::;1+$4-/#$C21$72//D.-4+$2D41#;7"$O21U#1:$42$;7gD-1#$4"#$:U-II:$;.E$U.2OI#E,#$.##E#E$42$
012C-7-#.4I+$012/24#$4"#$1;.,#$2C$U#+$S'&*$01;74-7#:J$D.I#::$4"#$2D41#;7"$O21U#1:$;I1#;E+$";3#$;$
:2I-E$F;7U,12D.E$-.$4"#$S'&*$-::D#:$2C$4"#$72//D.-4+Q$'$4"1##=E;+$41;-.-.,$/;+$F#$;001201-;4#$-C$
4"#$2D41#;7"$O21U#1:$;1#$F#-.,$41;-.#E$-.$2.#$21$4O2$2C$4"#$4"1##$/;-.$4#7".-7;I$;1#;:$8:;C#$O;4#1J$
:;C#$C#7#:$E-:02:;IJ$";.E$O;:"-.,9Q$!"#$:"214$3#1:-2.:$:"2DIE$F#$D:#E$2.I+$C21$1;-:-.,$S'&*$
;O;1#.#::$21$;:$;$:01-.,F2;1E$C21$I;4#1$012,1;//;4-7$;74-2.Q$$
$
K1,;.-`;4-2.:$/;+$.##E$42$;::#/FI#$4"#-1$oI0$3#1:-2.:$2C$;$:"214#1$41;-.-.,Q$[21$#<;/0I#J$;.$
21,;.-`;4-2.$E#:-1-.,$42$01#0;1#$-4:$2D41#;7"$O21U#1:$2.I+$-.$";.E$O;:"-.,$012/24-2.$O2DIE$:#I#74$
2.I+$4"2:#$:#::-2.:$1#I#3;.4$42$4"-:$2F6#74-3#Q$
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APPENDIX 6:  
The Half-Day Session 

 
!"#$";IC=E;+$:#::-2.$-:$.24$I2.,$#.2D,"$42$41;-.$2D41#;7"$O21U#1:Z$-.:4#;E$-4:$2F6#74-3#$-:$42$1;-:#$
;O;1#.#::$;F2D4$4"#$-/0214;.7#$2C$S'&*$C21$4"#$72//D.-4+Q$$
$
!"#$:#::-2.$-:$E-3-E#E$-.42$4O2$0;14:\$part one$21-#.4:$4"#$;DE-#.7#$42$I27;I$S'&*$72.E-4-2.:$;.E$
part two$#<0I21#:$4"#$72.4;/-.;4-2.$7+7I#Q$!"#1#$;1#$I#;1.-.,$2F6#74-3#:$C21$#;7"$0;14$2C$4"#$
:#::-2.Q$!"#$I#;1.-.,$2F6#74-3#:$72.41-FD4#$42$;7"-#3-.,$4"#$23#1;II$0D102:#\$42$1;-:#$;O;1#.#::$;F2D4$
"2O$-/0214;.4$-4$-:$42$;EE1#::$S'&*$-::D#:$-.$4"#$72//D.-4+Q$$
$
G#C21#$-/0I#/#.4-.,$4"#:#$:#::-2.:J$0I#;:#$1#;E$4"#$-.412ED74-2.$42$4"-:$,D-E#Q$!"#$:#::-2.:$;1#$
-.4#1;74-3#$;.E$0;14-7-0;421+J$:2$;DE-#.7#$/#/F#1:$;1#$F#:4$:#;4#E$;4$4;FI#:Q$(C$4"-:$-:$.24$02::-FI#J$
:2/#$;E;04;4-2.$2C$4"#$4O2$0;14:$O-II$F#$.#7#::;1+Q$M;7"$0;14$:D,,#:4:$01#0;1;421+$:4#0:Q$!"-:$";IC=
E;+$:#::-2.$-:$F#:4$:D-4#E$C21$;DE-#.7#:$4";4$;1#$I-4#1;4#J$/24-3;4#EJ$;.E$";3#$;.$-.4#1#:4$-.$4"#$
72//D.-4+_:$O#IC;1#Q$
$
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Part One 
An Introduction to Water, Sanitation, 
and Hygiene (WASH) at the Local Level 
 
Session Objectives 
 
G+$4"#$#.E$2C$0;14$2.#J$4"#$;DE-#.7#$/#/F#1:$:"2DIE$F#$;FI#$42\$
$
1.$ )#:71-F#$b$iefly$4"#$-/0214;.7#$2C$S'&*$C21$72/F;4-.,$E-;11"#;I$E-:#;:#Q$
$
2.$ P#I;4#$:2/#$I27;I$:4;4-:4-7:$821$24"#1$1#I#3;.4$C;74:9$2.$E-;11"#;I$E-:#;:#$-.$4"#$72//D.-4+Q$
$
3.$ )#:71-F#$O";4$4"#$I27;I$S'&*$-::D#:$/#;.$C21$4"#$23#1;II$"#;I4"$:-4D;4-2.$-.$4"#$

72//D.-4+Q$
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PART ONE AT A GLANCE:  
Introduction to WASH 
 
Activity Time Materials & Resource 
A. Introduction: WASH Snapshot 
$
'DE-#.7#$,#4:$;$gD-7U$23#13-#O$2C$4"#$
:#::-2.$;.E$:2/#$"-,"I-,"4:$C12/$4"#$
4;IU-.,$02-.4:$:2$4"#+$D.E#1:4;.E$4"#$
-/0214;.7#$2C$S'&*Q$
$

B?$/-.D4#:$ =$[I-07";14J$/;1U#1:J$4;0#$
$
=$!;IU-.,$02-.4:$01#0;1#E$;"#;E$
2C$4-/#$2.$CI-07";14$;F2D4$4"#$
-/0214;.7#$2C$E-;11"#;I$E-:#;:#$

$

B. Large Group Discussion 
$
'DE-#.7#$E-:7D::#:$I27;I$72.E-4-2.:$D:-.,$
4"#$,D-E#$gD#:4-2.:Q$
$

^?$/-.D4#:$ =$[I-07";14J$/;1U#1:J$4;0#$
$
=$HD-E#$gD#:4-2.:$2.$CI-07";14$

C. Table Work  
$
H12D0:$;4$4;FI#:$F1;-.:421/$;F2D4$4"#$
-/0I-7;4-2.:$2C$O";4$4"#+_3#$I#;1.#E$;F2D4$
I27;I$S'&*$-::D#:$C21$23#1;II$I27;I$"#;I4"$
72.E-4-2.:Q$
$

^?$/-.D4#:$ =$!;FI#$4;:U$2.$CI-07";14$0;0#1$
$
=$[I-07";14$0;0#1$;.E$/;1U#1:$C21$
4"#$4;FI#:$

D. Summary  
$
[;7-I-4;421$21$;DE-#.7#$/#/F#1:$:D//;1-`#$
O";4$4"#+_3#$I#;1.#E$ED1-.,$0;14$2.#$2C$4"#$
:#::-2.Q$
$

B?$/-.D4#:$ =$[I-07";14J$/;1U#1:J$4;0#$

 

# 80 minutes 
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PREPARING TO TEACH  
Part One: Introduction to WASH 
 
G#C21#$+2D$01#:#.4$4"-:$0;14$2C$4"#$";IC=E;+$:#::-2.\$
$
BQ$$ [;/-I-;1-`#$+2D1:#IC$O-4"$:2/#$.;4-2.;I$;.E$#:0#7-;II+$I27;I$:4;4-:4-7:$8-C$;3;-I;FI#9Q$&2/#$
#<7#II#.4$:2D17#:\$4"#$)#/2,1;0"-7$;.E$*#;I4"$&D13#+J$4"#$!ut$each Wo$ke$’s /a0dbook$2C$
4"#$S'&*$41;-.-.,$0;7U;,#J$S*K$O#F:-4#:J$E27D/#.4:$012ED7#E$F+$4"#$72D.41+_:$T-.-:41+$
2C$*#;I4"J$1#0214:$E2.#$F+$24"#1$21,;.-`;4-2.:$2.$S'&*J$;.E$+2D1$2O.$21,;.-`;4-2._:$C-I#:Q$
'I:2$:##$n&2/#$!;IU-.,$52-.4:o$F#I2O$C21$:D,,#:4-2.:$;.E$#<;/0I#:$2C$/#;.-.,CDI$:4;4-:4-7:$
42$:";1#$O-4"$4"#$0;14-7-0;.4:Q$[21$4"2:#$E#:-1-.,$#3#.$/21#$E#4;-I:J$7"#7U$4"#$3;1-2D:$
O#F:-4#:$I-:4#E$-.$4"#$;00#.E-7#:$2C$4"#$41;-.-.,$0;7U;,#Q$P#/#/F#1$4";4$4"#$#/0";:-:$
:"2DIE$F#$2.$I27;I$:4;4-:4-7:Q$

$
>Q$$ [12/$4"#$/#.D$2C$gD#:4-2.:$-.$4"#$E#4;-I#E$41;-.#1$.24#:J$:#I#74$4"#$/2:4$1#I#3;.4$gD#:4-2.:$

C21$+2D1$72//D.-4+$;.E$0D4$4"#/$2.$CI-07";14$0;0#1J$2.#$gD#:4-2.$0#1$0;,#Q$!"#$E-:7D::-2.$
:4-/DI;4#E$F+$4"#$gD#:4-2.:$;.E$4"#$1#:02.:#:$:"2DIE$:#13#$42$0;-.4$;$n0-74D1#o$2C$4"#$I27;I$
S'&*$:-4D;4-2.$;.E$-:$F;:#E$2.$4"#$;DE-#.7#_:$2O.$2F:#13;4-2.:$;F2D4$O";4$-:$";00#.-.,$
-.$4"#-1$72//D.-4+Q$

$
^Q$$ 5D4$4"#$4;FI#$4;:U$2.$;$CI-07";14\$8n'4$+2D1$4;FI#:J$,-3#.$O";4$+2D$.2O$U.2O$;F2D4$:2/#$2C$

4"#$I27;I$72.E-4-2.:J$E-:7D::jF1;-.:421/$O-4"$+2D1$4;FI#/;4#:$4"#$-/0I-7;4-2.:$2C$4"#:#$
72.E-4-2.:$C21$4"#$72//D.-4+Qo9$(C$+2D$O2DIE$I-U#$4"#$4;FI#$,12D0:$42$1#721E$4"#-1$E-:7D::-2.$
02-.4:$2.$;$CI-07";14J$0123-E#$0;0#1$;.E$/;1U#1:Q$(C$4"#$;DE-#.7#$/#/F#1:$;1#$:#;4#E$4"#;4#1$
:4+I#J$";3#$/#/F#1:$4;IU$42$4"2:#$;12D.E$4"#/Q$

$
@Q$$ (4$-:$-/0214;.4$.24$42$23#1O"#I/$4"#$0;14-7-0;.4:$O-4"$422$/;.+$:4;4-:4-7:$21$E;4;$02-.4:Q$%:#$

:4;4-:4-7:$;.E$E;4;$F;:#E$2.$4"#$0;14-7-0;.4:_$;F-I-4+$42$E#;I$O-4"$4"-:$U-.E$2C$-.C21/;4-2.Q$
P#/#/F#1$4"#$23#1;II$0D102:#$2C$4"-:$0;14$2C$4"#$:#::-2.$-:$42$1;-:#$;O;1#.#::Q$);4;$;.E$
:4;4-:4-7:$7;.$F#$01#:#.4#E$-.$71#;4-3#$O;+:Q$[21$#<;/0I#J$;:$4"#$C;7-I-4;421J$+2D$7;.$/;U#$;$
:4;4#/#.4$;.E$";3#$4"#$;DE-#.7#$/#/F#1:$,D#::$;4$4"#$7211#74$1#:02.:#Q$n*2O$/;.+$
7"-IE1#.$E2$+2D$4"-.U$E-#$#3#1+$+#;1$2C$E-;11"#;=1#I;4#E$7;D:#:io$!"-:$71#;4#:$-.32I3#/#.4$
1-,"4$;O;+Q$

$
WQ$$ ?f a<<$o<$iate,$D:#$4"#$C2II2O-.,$4;IU-.,$02-.4:$42$/;U#$:2/#$-.412ED7421+$1#/;1U:$;F2D4$4"#$

-/0214;.7#$2C$72/F;4-.,$7"-IE"22E$E-;11"#;I$E-:#;:#Q$
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Some Talking Points for the Introduction 
to WASH 
Introduction to Diarrheal Disease and Children’s Health 
 
)-;11"#;I$E-:#;:#:$4;U#$;$41#/#.E2D:$42II$2.$7"-IE1#.$;.E$4"#-1$C;/-I-#:$-.$E#3#I20-.,$72D.41-#:Q$
n)-;11"#;$-:$2.#$2C$4"#$F-,,#:4$U-II#1:$2C$7"-IE1#.$D.E#1$C-3#$O21IEO-E#J$;772D.4-.,$;I2.#$C21$BYt$2C$
E#;4":$-.$4"-:$;,#=,12D0o$8(a&$'E327;7+$f-4J$%L=S;4#1$>??VJ$!;IU-.,$52-.4:9Q$)-;11"#;$U-II:$
7"-IE1#.$O"#.$-4$7;D:#:$4"#/$42$I2:#$:2$/D7"$O;4#1$4";4$4"#-1$3-4;I$21,;.:$7;.$.2$I2.,#1$CD.74-2.Q$
!"-:$-:$7;II#E$nE#"+E1;4-2.Jo$O"-7"$/#;.:$I2:-.,$O;4#1Q$
$$
)-;11"#;$;CC#74:$7"-IE1#._:$.D41-4-2.;I$:4;4D:J$"2O$/24"#1:$:0#.E$4"#-1$4-/#J$"2O$/D7"$4-/#$0D0-I:$
;1#$;F:#.4$C12/$:7"22IJ$;.E$"2D:#"2IE$#<0#.:#:$C21$41#;4/#.4J$;:$O#II$;:$4"#$72:4$2C$I2:4$O21UJ$
O;,#:J$;.E$012ED74-3-4+Q$
 
(4$-:$#:4-/;4#E$4";4$V?$0#17#.4$2C$;II$7;:#:$2C$E-;11"#;$7;.$F#$;441-FD4#E$42$4"1##$/;621$7;D:#:$8S*K$
>??Vs9\ 
 

! (.;E#gD;4#$:;.-4;4-2.$
! 5221$"+,-#.#$
! %.7I#;.$O;4#1$

$
!"#1#$;1#$.D/#12D:$O;+:$4";4$4"#$,#1/:$4";4$7;D:#$E-;11"#;$7;.$#.4#1$;$0#1:2._:$F2E+\$
$

! [ID-E:$84"12D,"$72.4;/-.;4#E$O;4#19$
! [-#IE:$81#:DI4-.,$C12/$E#C#7;4-2.$2D4E221:9$
! [I-#:$841;.:/-44-.,$E-:#;:#9$
! [-.,#1:$8E-14+$";.E:$42$/2D4"9$
! [22E$8-.C#74#E$F+$CID-E:J$CI-#:J$21$C-.,#1:$;.E$4"#.$-.,#:4#E9$

$
R#14;-.$"+,-#.#$01;74-7#:$";3#$F##.$0123#.$42$";3#$4"#$,1#;4#:4$024#.4-;I$C21$01#3#.4-.,$E-;11"#;. 
!"#:#$:2=7;II#E key practices$;1#\$
 

! &;C#$E-:02:;I$2C$C#7#:$
! R211#74$";.E$O;:"-.,$
! &;C#$E1-.U-.,$O;4#1$

$
&4DE-#:$:"2O$4";4J$O"#.$0#1C21/#E$7211#74I+$;.E$72.:-:4#.4I+J$#;7"$2C$4"#:#$U#+$01;74-7#:$7;.$1#ED7#$
E-;11"#;$7;:#:$F+$>?$0#17#.4$42$W?$0#17#.4Q$R211#74$";.E$O;:"-.,$-.$0;14-7DI;1$";:$;I:2$F##.$:"2O.$
42$01#3#.4$/;.+$7;:#:$2C$1#:0-1;421+$E-:#;:#Q$'I/2:4$o0eLte0th$2C$4"#$,I2F;I$E-:#;:#$FD1E#.$72DIE$F#$
01#3#.4#E$F+$-/0123-.,$O;4#1$:D00I+J$:;.-4;4-2.J$"+,-#.#J$;.E$/;.;,#/#.4$2C$O;4#1$1#:2D17#:$
8s51u::=v:4u.J$'QJ$G2:J$PQJ$H21#J$[QJ$G;141;/J$cQ$Dafe$ Iate$, bette$ health> costs, be0efits a0d sustai0ability of 
i0te$ve0tio0s to <$otect a0d <$o:ote healthQ$H#.#3;\$S21IE$*#;I4"$K1,;.-`;4-2.Q$>??VQ9$
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TRAINING ACTIVITIES  
Part One: Introduction to WASH 
 
Raising Awareness about National and Local Diarrheal 
Disease (10 minutes) 
$
'Q$$ S#I72/#$;.E$(.412ED74-2.$42$4"#$&#::-2.$8B?$/-.D4#:9$

$
BQ S#I72/#$4"#$0;14-7-0;.4:$F+$-.412ED7-.,$+2D1:#ICQ$!";.U$4"#/$C21$4;U-.,$4-/#$2D4$2C$4"#-1$
FD:+$:7"#EDI#:$42$72/#$"#;1$;F2D4$4"#$-/0214;.7#$2C$O;4#1J$:;.-4;4-2.J$;.E$"+,-#.#$-::D#:$
C21$4"#$72//D.-4+Q$
$

>Q &;+$4";4$-.$4"-:$";IC=E;+$:#::-2.J$4"#+$O-II$,#4$;$F1-#C$23#13-#O$2C$4"#$.;4-2.;I$;.E$I27;I$
:-4D;4-2.:$O-4"$1#,;1E$42$E-;11"#;I$E-:#;:#$;.E$I#;1.$;F2D4$4"#$n72.4;/-.;4-2.$7+7I#Qo$$
$

^Q &4;4#$4";4$E-;11"#;I$E-:#;:#$8E-;11"#;9$4;U#:$;$4#11-FI#$42II$2.$7"-IE1#.$;.E$4";4$/;.+$7"-IE1#.$
E-#$#;7"$+#;1$C12/$E-;11"#;=1#I;4#E$E-:#;:#:Q$G+$-/0123-.,$4"#$O;+$O#$0120#1I+$E-:02:#$2C$
2D1$O;:4#$8C#7#:9J$F+$E2-.,$;$F#44#1$62F$2C$O;:"-.,$2D1$";.E:J$;.E$F+$E1-.U-.,$024;FI#$87I#;.$
;.E$:;C#J$D.72.4;/-.;4#E9$O;4#1J$O#$7;.$,1#;4I+$1#ED7#$4"#$.D/F#1$2C$-II.#::$#0-:2E#:$;.E$
E#;4":$ED#$42$E-;11"#;Q$

$

Trainer Note:  
If appropriate for the audience, insert a few national and local 
statistics here, if such data are available. See PPreparing to 
Teach” above for a creative way to present statistics. Examples 
of local statistics could be: 

! % of children under 5 who had diarrhea in last 2 weeks 

! Rank and % of diarrhea as a cause of childhood deaths 

! % of households with safe sanitary solution (latrine, etc.) 
! % of households with Paccess to water” and/or % that 

treat their drinking water 

! Any data relative to hand washing (% of households with 
soap) 

 
GQ$ b;1,#$H12D0$)-:7D::-2.\$!"#$b27;I$S'&*$&-4D;4-2.$8^?$/-.D4#:$/-.-/D/9$
$
BQ !#II$4"#$0;14-7-0;.4:$4"#+$;1#$,2-.,$42$E-:7D::$4"#$I27;I$S'&*$:-4D;4-2.$F+$I22U-.,$;4$:2/#$
gD#:4-2.:Q$

$

! 
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>Q K0#.$4"#$E-:7D::-2.$F+$1#3#;I-.,$4"#$C-1:4$gD#:4-2.$2.$4"#$CI-07";14$;.E$72.4-.D#$C21$;:$I2.,$
;:$;001201-;4#Q$%.E#1$#;7"$gD#:4-2.J$1#721E$4"#$"-,"I-,"4:$2C$4"#$E-:7D::-2.J$:2$4";4$;4$4"#$
#.E$2C$4"#$4-/#J$+2D$";3#$;$/21#$21$I#::$72/0I#4#$0-74D1#$2C$4"#$I27;I$S'&*$:-4D;4-2.Q$
S"#.$#;7"$gD#:4-2.$-:$72/0I#4#EJ$02:4$4"#$CI-07";14:$O"#1#$4"#$;DE-#.7#$7;.$:##$4"#/Q$

$
)-;11"#;$kD#:4-2.:\$

$
! (:$E-;11"#;$72//2.$;/2.,$7"-IE1#.$-.$+2D1$72//D.-4+i$
! '1#$4"#1#$/21#$7;:#:$ED1-.,$7#14;-.$4-/#:$2C$4"#$+#;1i$
! (C$:2J$O"#.$E2#:$4"#$.D/F#1$2C$7;:#:$-.71#;:#i$
! S"+$E2$+2D$4"-.U$4";4$4"#$.D/F#1$2C$7;:#:$-.71#;:#:$;4$7#14;-.$4-/#:$2C$4"#$+#;1i$
! '1#$+2D$;O;1#$2C$7"-IE1#.$-.$+2D1$72//D.-4+$O"2$";3#$E-#E$C12/$E#"+E1;4-2.j$
E-;11"#;i$(C$:2J$4#II$D:$;F2D4$-4Q$
 

S;4#1$kD#:4-2.:\$
 

! S"#1#$E2$/2:4$0#20I#$,#4$4"#-1$O;4#1i$
! *2O$E2$4"#+$7;11+$4"#-1$O;4#1$C12/$4"#$:2D17#i$
! *2O$E2$/2:4$0#20I#$:421#$4"#-1$O;4#1$;4$"2/#i$
! )2$0#20I#$41#;4$4"#$O;4#1$-.$;.+$O;+$F#C21#$E1-.U-.,$-4i$(C$:2J$"2Oi$
! '1#$4"#1#$4-/#:$2C$4"#$+#;1$O"#.$O;4#1$-:$:7;17#i$
! *2O$/;.+$E-CC#1#.4$O;+:$E2$0#20I#$41#;4$4"#-1$O;4#1i$8FI#;7"J$C-I4#1:J$F2-I-.,J$
:D.I-,"4J$#47Q9$
 

[#7#:$)-:02:;I$kD#:4-2.:\$
$

! S"#1#$E2$/2:4$0#20I#$,2$42$1#I-#3#$4"#/:#I3#:i$
! *2O$E2$/24"#1:$E-:02:#$2C$4"#-1$7"-IE1#._:$C#7#:i$
! )2$0#20I#$1#I-#3#$4"#/:#I3#:$.#;1$O#II:i$
! *2O$E2$/2:4$0#20I#$/;.;,#$;.-/;I$C#7#:$.#;1$21$-.$4"#-1$"2D:#:i$
$

*;.E$S;:"-.,$kD#:4-2.:\$
$

! *2O$2C4#.$E2$0#20I#$O;:"$4"#-1$";.E:i$
! S"#.$;1#$0#20I#$/2:4$I-U#I+$42$O;:"$4"#-1$";.E:i$
! S";4$E2$4"#+$D:#i$
! )2$/2:4$"2D:#:$";3#$:2;0i$
! S";4$E2$0#20I#$E2$O"#.$:2;0$-:$.24$;3;-I;FI#i$
! S";4$E2$0#20I#$E2$O"#.$O;4#1$-:$:7;17#i$

 
RQ$ !;FI#$S21U$8^?$/-.D4#:9$
$
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BQ (.$+2D1$2O.$O21E:J$4;IU$;,;-.$;F2D4$4"#$-/0214;.7#$2C$72/F;4-.,$E-;11"#;I$E-:#;:#$
8E-;11"#;9$F24"$.;4-2.;II+$;.E$I27;II+Q$%:#$4"#$-.C21/;4-2.$C12/$4"#$;F23#$E-:7D::-2.$42$
-IID:41;4#$+2D1$02-.4:Q$
$

>Q '::-,.$4"#$4;:U$42$4"#$4;FI#:Q$*;3#$4"#/$F#,-.$42$4"-.U$;F2D4$:2/#$2C$4"#$72.E-4-2.:J$-::D#:J$
;.E$012FI#/:$4";4$#<-:4$I27;II+$O-4"$1#,;1E$42$;77#::$42$024;FI#$O;4#1J$7211#74$";.E$O;:"-.,J$
;.E$0120#1$E-:02:;I$2C$"D/;.$O;:4#Q$*;3#$4"#/$1#721E$:2/#$2C$4"#$-/0I-7;4-2.:$2.$;$
CI-07";14Q$
 

Trainer Note:  
If participants are seated Ptheater style,” have audience 
members work in groups of three or four with those seated 
around them. 

  
)Q$ &D//;1+$8B?$/-.D4#:9$$ Q$ $
$
BQ &D//;1-`#$21$;:U$C21$32ID.4##1:$42$:D//;1-`#$:2/#$2C$4"#$U#+$02-.4:J$#:0#7-;II+$O-4"$1#,;1E$
42$I27;I$S'&*$72.E-4-2.:Q$(.7IDE#$:2/#$2C$4"#$02-.4:$F#I2OJ$-C$.24$/#.4-2.#EQ$
$
&D//;1+$02-.4:\$
$

! HI2F;II+J$E-;11"#;$7;D:#:$ove$ a :illio0 a0d a half$E#;4":$-.$7"-IE1#.$0#1$+#;1Q$
! L;4-2.;II+J$E-;11"#;$7;D:#:$yyyyy$8fill i0 0u:be$9$E#;4":$0#1$+#;1Q$
! b27;II+J$E-;11"#;$7;D:#:$yyyyy$8fill i0 0u:be$9$-II.#::#:$0#1$+#;1Q$
! G;:#E$2.$4"#$E-:7D::-2.J$:2/#$-/0214;.4$S'&*$-::D#:$C21$2D1$72//D.-4+$;1#wQ$

$
>Q KCC#1$;$gD-7U$:4;.E$D0$F1#;UQ$!1;.:-4-2.$42$4"#$.#<4$:#::-2.$F+$:;+-.,$4";4$C2II2O-.,$;$:"214$
F1#;UJ$4"#+$O-II$";3#$4"#$7";.7#$42$I22U$;4$4"#$72.4;/-.;4-2.$7+7I#Q$
$

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

! 
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Part Two  
The Importance of Drinking Safe Water: 
The Contamination Cycle  
 

Session Objectives 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$4"#$;DE-#.7#$/#/F#1:$O-II$F#$;FI#$42\$
$
1.$$ )#:71-F#$4"#$72.4;/-.;4-2.$7+7I#Q$
$
2.$ )#:71-F#$4"#$72..#74-2.$F#4O##.$72.4;/-.;4-2.$;.E$E-;11"#;Q$
$
3.$ RI;::-C+$01;74-7#:$1#I;4#E$42$E-;11"#;$;:$02:-4-3#J$.#,;4-3#J$21$.#D41;IQ$
$
4.$ K04-2.;I\$1#3-#O$:2/#$72//2.$I27;I$01;74-7#:$72.41-FD4-.,$42$O;4#1$72.4;/-.;4-2.Q$
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PART TWO AT A GLANCE:  
Contamination Cycle 
 
Activity Time Materials 
A. Introduction to the Session 
$
[;7-I-4;421$/;U#:$4"#$I-.U$F#4O##.$0;14$2.#$
;.E$4"-:$0;14$2C$4"#$:#::-2.Q$P#3-#O:$O";4$
4"#$;DE-#.7#$/#/F#1:$:"2DIE$I#;1.Q$
$

W$/-.D4#:$ =$[I-07";14:J$/;1U#1:J$4;0#$
=$(C$;001201-;4#J$2F6#74-3#:$2.$
CI-07";14$

B. Climate Setters 
$
'DE-#.7#$/#/F#1:$#.,;,#$-.$4O2$#<#17-:#:$
4";4$"#I0$4"#/$42$:##$4";4$#3#.$n7I#;1o$
O;4#1$/-,"4$F#$72.4;/-.;4#EQ$

B?$/-.D4#:$x$B?$
/-.D4#:$

=$>$0I;:4-7$F244I#:$O-4"$7I#;.$
O;4#1$;.E$;$I;1,#$/#;:D1#$2C$
:;I4$
=$B$0I;:4-7$F244I#$21$,I;::$O-4"$
O;4#1Z$2.#$I2.,$";-1$821$24"#1$
I2.,$4"-.$2F6#74$I-U#$;$FI;E#$2C$
,1;::$21$0-#7#$2C$4"1#;E9$
=$[#7#:$:;/0I#$
$

C. Large Group Activity 
$
'DE-#.7#$7I;::-C-#:$01;74-7#:$;:$02:-4-3#J$
.#,;4-3#J$21$D.7#14;-.Q$)-:7D::-2.$;I2.,$4"#$
O;+Q$
$

^?$/-.D4#:$ =$%.I;F#I#E$02:4#1$2C$4"#$
72.4;/-.;4-2.$7+7I#$
=$^$CI-07";14$0;,#:$/;1U#E$O-4"$
02:-4-3#J$.#,;4-3#J$D.7#14;-.$
C;7#:Z$-IID:41;4-2.:$
=$(IID:41;4-2.:$C12/$Collectio0 of 
7esou$ce Mate$ials 
$

D. Show and Tell 
$
[;7-I-4;421$D:#:$4"#$12D4#:$2C$72.4;/-.;4-2.$
02:4#1$O-4"$I;F#I:$42$#<0I;-.$"2O$,#1/:$
41;3#I$;.E$72.:#gD#.7#:Q$)-:7D::-2.$2C$
I27;I$:-4D;4-2.$O-4"$1#C#1#.7#$42$0;14$2.#Q$
$

>?$/-.D4#:$ =$b;F#I#E$02:4#1$2C$4"#$
72.4;/-.;4-2.$7+7I#$$
=$(C$I27;I$E;4;$;1#$;3;-I;FI#J$0D4$
2.$02:4#1$

E. Summary 
 
[;7-I-4;421$:D//;1-`#:$;.E$02-.4:$2D4$
:D00I#/#.4;1+$-.C21/;4-2.Q$
$

B?$/-.D4#:$ =$*;.E2D4:$O-4"$:D00I#/#.4;I$
-.C21/;4-2.$

 

$ 85 minutes   
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PREPARING TO TEACH HALF-DAY 
SESSION PART TWO:  
Contamination Cycle 
 
G#C21#$+2D$01#:#.4$4"-:$0;14$2C$4"#$";IC=E;+$:#::-2.\$
$
BQ$ H;4"#1$;II$/;4#1-;I:$8C2D1$7I#;.$0I;:4-7$F244I#:$C-II#E$O-4"$024;FI#$O;4#1J$:;I4J$2.#$F244I#$21$
,I;::$O-4"$O;4#1$-.$-4J$;.E$2.#$I2.,$3#1+$4"-.$2F6#74$:D7"$;:$;$"D/;.$";-1J$0-#7#$2C$4"1#;EJ$21$
FI;E#$2C$,1;::Q$(.$4O2$2C$4"#$C2D1$F244I#:J$E-::2I3#$I24:$2C$:;I4$:2$4";4$4"#$O;4#1$-:$:4-II$7I#;1$
FD4$3#1+$:;I4+$42$4"#$4;:4#9Q$

$
>Q$$ *;3#$4"1##$02:4#1:$82.$CI-07";14$0;0#19$1#;E+$O-4"$4"#$C2II2O-.,$4-4I#:\$)-;11"#;J$L2$

)-;11"#;J$;.E$%.7#14;-.Q$K.$4"#$nE-;11"#;$02:4#1o$E1;O$;$:;E$C;7#J$C21$4"#$n.2$E-;11"#;o$
02:4#1$E1;O$;$";00+$C;7#J$;.E$C21$4"#$nD.7#14;-.$02:4#1o$D:#$;$C;7#$O-4"$;$"21-`2.4;I$I-.#$C21$
4"#$/2D4"Q$!;0#$4"#:#$D0$-.$4"#$122/$:2$4";4$4"#+$;1#._4$3-:-FI#$42$4"#$0;14-7-0;.4:Q$

$ $
^Q$ 51#0;1#$4"#$-IID:41;4-2.:$42$:"2O$42$4"#$0;14-7-0;.4:Q$!"#+$7;.$F#$C2D.E$-.$4"#$Collectio0 of 

7esou$ce Mate$ialsQ$$
$
@Q$ 51#0;1#$4O2$02:4#1:$C21$4"#$12D4#:$2C$72.4;/-.;4-2.\$2.#$O-4"$I;F#I:$;.E$2.#$O-4"2D4Q$$
$
hQ$ 51#0;1#$;$CI-07";14$0;,#$O-4"$U#+$02-.4:$42$:D//;1-`#$;4$4"#$72.7ID:-2.$2C$4"#$:#::-2.Q$
$
YQ$ %:-.,$4"#$!ut$each Wo$ke$’s /a0dbookJ$0"242720+$;EE-4-2.;I$-.C21/;4-2.$2.$4"#$
72.4;/-.;4-2.$7+7I#$C21$E-:41-FD4-2.$42$4"#$0;14-7-0;.4:J$:"2DIE$;.+2.#$E#:-1#$42$";3#$/21#$
E#4;-I#E$-.C21/;4-2.$;F2D4$4"#$72.4;/-.;4-2.$7+7I#Q$

 
 

DETAILED TRAINER NOTES:  
Contamination Cycle 
 
'Q$ (.412ED74-2.$42$5;14$!O2$8W$/-.D4#:9$
$
BQ S#I72/#$4"#$;DE-#.7#$/#/F#1:$F;7U$C12/$4"#$F1#;UQ 

$
>Q R2.4-.D#$F+$:;+-.,$4";4$-.$0;14$2.#J$4"#+$I22U#E$;4$:2/#$2C$4"#$I27;I$S'&*$72.E-4-2.:$;.E$
O";4$4"#+$-/0I-#E$C21$4"#$72//D.-4+Q$&;+$4";4$-.$4"-:$0;14$2C$4"#$:#::-2.J$4"#+$;1#$,2-.,$42$
4;U#$;$7I2:#1$I22U$;4$4"#$72.4;/-.;4-2.$7+7I#\$"2O$,#1/:$41;3#I$;.E$4"#$1#I;4-2.:"-0$F#4O##.$
72.4;/-.;4#E$O;4#1$;.E$E-;11"#;Q$$
$
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^Q &;+$4";4$F+$4"#$#.E$2C$4"-:$:#::-2.J$4"#+$:"2DIE$F#$;FI#$42$E#:71-F#$4"#$72.4;/-.;4-2.$7+7I#$
;.E$4"#$72..#74-2.$F#4O##.$4"#$72.4;/-.;4-2.$2C$O;4#1$;.E$E-;11"#;Q$P#/-.E$;DE-#.7#$
/#/F#1:$4";4$4"#$0D102:#$-:$.24$C21$4"#/$42$F#72/#$n:7-#.4-:4:o$21$4#7".-7;I$#<0#14:J$FD4$42$
1;-:#$4"#-1$;O;1#.#::$2C$S'&*$72.E-4-2.:$-.$4"#$72//D.-4+$:2$4";4$4"#+$/-,"4$#3#.4D;II+$
/23#$42$;74$42$;EE1#::$4"2:#$72.E-4-2.:$:2$4"#-1$7"-IE1#.$;1#$"#;I4"-#1Q$&D,,#:4$4"#+$/-,"4$
O;.4$42$:4;14$O-4"$4"#-1$2O.$C;/-I-#:Q$

$
GQ$ RI-/;4#$&#44#1$8B?$/-.D4#:9$
$
$ &;I4+$S;4#1mRI#;1$FD4$%.0I#;:;.4$
$
BQ &"2O$4"#$;DE-#.7#$4"#$4O2$F244I#:$2C$O;4#1J$2.#$O-4"$E-::2I3#E$:;I4$-.$-4Q$':U$4"#/$42$I22U$
7I2:#I+$;.E$:##$-C$4"#+$7;.$4#II$;.+$E-CC#1#.7#$F#4O##.$4"#$4O2Q$!;U#$;$72D0I#$2C$1#:02.:#:Q$
$

>Q ':U$C21$4O2$32ID.4##1:$42$72/#$C21O;1EQ$&"2O$4"#$4O2$F244I#:$;,;-.$2.#$;4$;$4-/#$8:;I4+$;.E$
.249$42$4"#$;DE-#.7#$/#/F#1:$;.E$;:U$4"#/$42$1;-:#$4"#-1$";.E:$-C$4"#+$4"-.U$4"#$O;4#1$-.$
F24"$F244I#:$-:$n:;C#o$42$E1-.UQ$':U$O"+Q$
$

^Q L2O$;:U$4"#$32ID.4##1:$42$E1-.UQ$*;3#$4"#$;DE-#.7#$/#/F#1:$O;47"$4"#-1$C;7#:Q$
$

@Q P#-.C217#$4"#$02-.4$4";4$;I4"2D,"$O;4#1$/;+$;00#;1$7I#;.J$7I#;1J$;.E$:;C#J$-4$7;.$72.4;-.$
4"-.,:$4";4$+2D$7;._4$:##$4";4$7;.$/;U#$0#20I#$-IIQ$
 

Trainer Note:  
You might want to introduce the local term Psmall bugs” or its 
equivalent if the word Pgerm” is not understood. In some areas, 
the words Pdirt” or Pdirtiness” work. 

 
 RI#;1$FD4$R2.4;/-.;4#E$
$
BQ !#II$4"#$;DE-#.7#$/#/F#1:$4";4$4"#+$;1#$,2-.,$42$72.4-.D#$42$I22U$;4$O;4#1$;.E$02::-FI#$

O;+:$-4$7;.$F#72/#$72.4;/-.;4#E$FD4$/-,"4$.24$I22U$";1/CDIQ$
$
>Q ':U$2.#$0;14-7-0;.4$42$,-3#$+2D$;$";-1$821$D:#$:2/#$24"#1$I2.,$;.E$4"-.$2F6#74J$I-U#$;$FI;E#$2C$

,1;::$21$0-#7#$2C$4"1#;E9Q$5I;7#$4"#$:;/0I#$2C$4"#$C#7#:$O"#1#$#3#1+2.#$7;.$:##$-4Q$*2IE$2.#$
#.E$2C$4"#$";-1$-.$#;7"$";.E$;.E$1D.$-4$4"12D,"$4"#$C#7#:Q$)-0$4"#$";-1$-.42$4"#$,I;::$2C$O;4#1$
;.E$4"#.$1#/23#$4"#$";-1Q$

$
^Q ':U$C21$;$32ID.4##1$42$E1-.U$4"#$O;4#1m2.I+$42$:##$4"#-1$1#;74-2.Q$)K$LK!$'bbKS$

'LaKLM$!K$RKL&%TM$!*(&$S'!MPQ$
$
@Q R2.ED74$;$E-:7D::-2.$2C$4"#$,12D0_:$1#;74-2.$;.E$:41#::$4";4$;I4"2D,"$4"#$O;4#1$I22U:$7I#;1J$-4$

-:J$-.$C;74J$72.4;/-.;4#EQ$
$

! 
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RQ$ b;1,#$H12D0$'74-3-4+$RI;::-C+-.,$51;74-7#:j'74-2.:$8^?$/-.D4#:9$
$
BQ &"2O$4"#$n72.4;/-.;4-2.$7+7I#o$8Collectio0 of 7esou$ce Mate$ials$21$!ut$each Wo$ke$’s /a0dbook$
0Q$@B9$02:4#1$42$4"#$,12D0$O-4"2D4$4"#$I;F#I:Q$':U$4"#$;DE-#.7#$O";4$4"#+$4"-.U$4"#$02:4#1$-:$
41+-.,$42$4#II$4"#/Q$!;U#$;$72D0I#$2C$;.:O#1:J$FD4$E2$.24$F#I;F21$4"-:$#<#17-:#Q$

$
>Q !#II$4"#$;DE-#.7#$/#/F#1:$4";4$+2D$;1#$,2-.,$42$:"2O$4"#/$0-74D1#:Q$&;+$4";4$:2/#$2C$4"#$

0-74D1#:$E#0-74$02:-4-3#$;74-2.:$;,;-.:4$E-;11"#;Z$:2/#$;1#$.#,;4-3#J$O"-7"$72DIE$0D4$0#20I#$
;4$1-:U$2C$,#44-.,$E-;11"#;Z$;.E$:2/#$;74-2.:$4"#+$/-,"4$F#$D.7#14;-.$;F2D4Q$!#II$4"#/$4";4$;:$
+2D$:"2O$4"#$0-74D1#:J$4"#+$:"2DIE$,2$:4;.E$D.E#1$4"#$02:4#1$4";4$4"#+$4"-.U$F#:4$-.E-7;4#:$
"2O$4"#+$C##I$;F2D4$4"#$0-74D1#Q$
 
 

Trainer Note:  
Once everyone is under a poster, ask one person from the group 
to explain why s/he chose that poster. It is important to realize that 
although a picture may be considered Ppositive,” Pnegative,” or 
Puncertain,” there can be scenarios in which a practice might fit 
into another category. For example the picture of the kettle with 
boiling water is usually categorized as Ppositive” because boiling 
water kills germs. However, boiled water can easily become 
contaminated again (so a participant could choose to stand 
under the Puncertain”/ Pstraight mouth face” sign). It is not 
necessary for all participants to agree. What is important is that 
everyone understands which practices in each picture can 
protect a person against diarrhea or increase the risk of getting 
diarrhea. 

$
^Q P#0#;4$O-4"$;:$/;.+$2C$4"#$0-74D1#:$;:$4-/#$;II2O:Q$$T23#$gD-7UI+$O"-I#$#.72D1;,-.,$
E-:7D::-2.Q$

$
)Q$ )#/2.:41;4-2.$O-4"$4"#$b;F#I#E$52:4#1$8>?$/-.D4#:9$
$

BQ &"2O$4"#$I;F#I#E$02:4#1$42$4"#$0;14-7-0;.4:$:2$4";4$#3#1+2.#$7;.$:##$-4$;.E$1#3-#O$4"#$U#+$
-E#;:\$

$
! !"#$7+7I#$:4;14:$O-4"$0#20I#$E#C#7;4-.,$-.$4"#$20#.Q$
! !"#$C#7#:$:01#;E$2D4$2.$4"#$,12D.E$;.E$72.4;/-.;4#$C22E$7120:J$0#20I#J$;.E$
;.-/;I:Q$

! [#7#:$2.$4"#$,12D.E$;441;74$CI-#:J$;.E$CI-#:$72.4;/-.;4#E$O-4"$C#7#:$I;.E$2.$C22E$4";4$
0#20I#$#;4Q$

! [#7#:$2.$4"#$,12D.E$/;+$F#$:01#;E$F+$1;-.$21$24"#1$O;4#1Q$
! 5#20I#$O"2$E2$.24$O;:"$4"#-1$";.E:$;C4#1$D:-.,$4"#$42-I#4$:01#;E$,#1/:Q$
! [#7#:$-.$4"#$:2-I$72.4;/-.;4#$2D1$O;4#1$:D00I+$;.E$4"#.$O#$E1-.U$72.4;/-.;4#E$
O;4#1Q$

! 
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>Q$$$!"#.$I#;E$;$E-:7D::-2.$;F2D4$I27;I$:2D17#:$2C$O;4#1Q$(C$I27;I$E;4;$O#1#$;3;-I;FI#$-.$0;14$2.#J$
E-:0I;+$4"2:#$7";14:Q$

$
! S"#1#$E2$/2:4$C;/-I-#:$,#4$4"#-1$O;4#1i$
! R2DIE$4"#1#$F#$72.4;/-.;4-2.$#3#.$-C$4"#$O;4#1$;00#;1:$n7I#;1$;.E$7I#;.io$
! S";4$/-,"4$F#$:2/#$2C$4"#$72//D.-4+$:2D17#:$2C$72.4;/-.;4-2.i$
! S";4$;1#$4"#-1$2F:#13;4-2.:$;F2D4$4"#$.D/F#1$2C$7"-IE1#.$O-4"$E-;11"#;i$

$
^Q$$ ':U$4"#$,12D0$-C$4"#+$4"-.U$7"-IE1#._:$C#7#:$21$;EDI4$C#7#:$";3#$/21#$,#1/:$21$72.4;/-.;4-2.$
4";4$7;D:#$E-;11"#;Q$'C4#1$1#:02.:#:J$#<0I;-.$4";4$7"-IE1#._:$C#7#:$";3#$/21#$;.E$;1#$
4"#1#C21#$/21#$E;.,#12D:Q$

$
MQ$ &D//;1-`-.,$;.E$P#;E-.,$T21#$;F2D4$)-;11"#;$8B?$/-.D4#:9$

$
BQ ':U$;.$;DE-#.7#$/#/F#18:9$42$:D//;1-`#$O";4$:j"#$";:$I#;1.#E$ED1-.,$4"-:$0;14$2C$4"#$
:#::-2.Q$&D00I#/#.4$"-:j"#1$02-.4:$O-4"$4"2:#$F#I2OQ$
$
&D//;1+$52-.4:\$
$

! !"#$7+7I#$:4;14:$O-4"$0#20I#$E#C#7;4-.,$-.$4"#$20#.Q$
! !"#$C#7#:$:01#;E$2D4$2.$4"#$,12D.E$;.E$72.4;/-.;4#$C22E$7120:J$0#20I#J$;.E$
;.-/;I:Q$

! [#7#:$2.$4"#$,12D.E$;441;74$CI-#:J$;.E$CI-#:$72.4;/-.;4#E$O-4"$C#7#:$I;.E$2.$C22EJ$
O"-7"$0#20I#$#;4Q$

! [#7#:$2.$4"#$,12D.E$/;+$F#$:01#;E$F+$1;-.$21$24"#1$O;4#1Q$
! 5#20I#$O"2$E2$.24$O;:"$4"#-1$";.E:$;C4#1$D:-.,$4"#$42-I#4$:01#;E$,#1/:Q$
! [#7#:$-.$4"#$:2-I$72.4;/-.;4#$2D1$O;4#1$:D00I+$;.E$4"#.$O#$E1-.U$72.4;/-.;4#E$
O;4#1Q$

$
>Q !";.U$4"#$;DE-#.7#$/#/F#1:$C21$;44#.E-.,Q$':U$-C$4"#1#$;1#$;.+$C-.;I$gD#:4-2.:Q$

$

Trainer Note:  
If this session and its two parts are given as part of the one-day 
session described in Appendix 6, make the linkage to the 
afternoon by stating that after lunch, the audience members will 
have the chance to explore the four effective ways of making 
water safe to drink and get a demonstration of correct hand 
washing. 

 

! 
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APPENDIX 7:  
A Sample One-Day Session 

 
!"-:$;00#.E-<$2D4I-.#:$;$2.#=E;+$:#::-2.$C21\$
$
1.$ P;-:-.,$;O;1#.#::$;F2D4$4"#$-/0214;.7#$2C$S'&*$C21$4"#$72//D.-4+Q$
$
2.$ M<0I21-.,$4"#$72.4;/-.;4-2.$7+7I#Q$
$
3.$ M<0I21-.,$4"#$C2D1$/#4"2E:$C21$/;U-.,$O;4#1$:;C#$42$E1-.UQ$
$
4.$ )#/2.:41;4-.,$,22E$";.E$O;:"-.,$4#7".-gD#:Q$
 

  Trainer Note: 
The session adds Psafe drinking water” (part three) and Phand 
washing” (part four) to the half-day session outlined in Appendix 
6, parts one and two. When conducting this one-day session, do 
parts one and two from the half session in the morning and parts 
three and four in the afternoon.  

The purpose of this one-day session is to create awareness as well 
as impart some basic WASH knowledge. As with the session 
described in Appendix 6, part one, the audience members 
should be literate. Seating at tables is preferred to encourage 
discussion and participation. 

This session includes an overview of the four treatment methods 
to make water safe to drink. If one or more of these methods is 
not appropriate for your setting, please omit it.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

! 
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APPENDIX 7: One-Day Session 
Part Three  
Four Methods for Making Water Safe to 
Drink 
 
Session Objectives 
 
G+$4"#$#.E$2C$0;14$4"1##J$4"#$;DE-#.7#$/#/F#1:$:"2DIE$F#$;FI#$42\$
$
1.$ )#:71-F#$-.$,#.#1;I$4"#$C2D1$/#4"2E:$C21$/;U-.,$O;4#1$:;C#$42$E1-.UQ$
$
2.$ P#I;4#$:2/#$2C$4"#$;E3;.4;,#:$;.E$E-:;E3;.4;,#:$2C$#;7"$/#4"2EQ$
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SESSION THREE AT A GLANCE:  
Water Treatment Methods 
 
Activity Time Materials & Resource 
A. Introduction  
$
'DE-#.7#$,#4:$;$gD-7U$1#3-#O$2C$0;14:$2.#$
;.E$4O2$C12/$4"#$/21.-.,$;.E$4"#$
2F6#74-3#:$C21$4"#$;C4#1.22.Q$
$

B?$/-.D4#:$ $
=$[I-07";14J$/;1U#1:J$4;0#$
=$&D//;1+$CI-07";14:$C12/$4"#$
/21.-.,$

$
$

B. Climate Setter 
 
!"#$;DE-#.7#$/#/F#1:$F1;-.:421/$;F2D4$
4"#$O;+:$-.$O"-7"$4"#+$4"-.U$O;4#1$7;.$F#$
/;E#$:;C#$42$E1-.UQ$
$

B?$/-.D4#:$ =$[I-07";14J$/;1U#1:J$4;0#$
$
$

C. Large Group$Discussion and Lecture$
$
[;7-I-4;421$1#3-#O:$4"#$1#:DI4:$2C$4"#$7I-/;4#$
:#44#1J$;.E$4"#$;DE-#.7#$/#/F#1:$,#4$;$
gD-7U$23#13-#O$2C$4"#$C2D1$/#4"2E:Q$
$

^?$/-.D4#:$ =$'001201-;4#$3-:D;I$;-E:$C21$
#;7"$/#4"2E$

D. Table$Task $
$
!;FI#:$;1#$;::-,.#E$;$/#4"2E$;.E$;1#$;:U#E$
42$E-:7D::$4"#$;E3;.4;,#:$;.E$E-:;E3;.4;,#:$
2C$#;7"$/#4"2EQ$
$

^?$/-.D4#:$ =$K.#=0;,#$E#:71-04-2.:$2C$
#;7"$/#4"2E$
=$[I-07";14$0;0#1$C21$1#721E-.,$
4;FI#$O21U$

5. Table Reports and Discussion  
$
M;7"$4;FI#$1#0214:$2.$-4:$C-.E-.,:Q$
)-:7D::-2.$;F2D4$/#4"2E:$C21$4"#$
72//D.-4+Q$
$

@?$/-.D4#:$$
8B?$0#1$4;FI#9$

$

6. Summary W$/-.D4#:$ =$[I-07";14:$;.E$3-:D;I$;-E:$
 

# 125 minutes 
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PREPARING TO TEACH  
Part Three: Water Treatment 
 
G#C21#$+2D$01#:#.4$4"-:$0;14$2C$4"#$2.#=E;+$:#::-2.\$
$
BQ$ *;.,$4"#$CI-07";14:$C12/$4"#$/21.-.,_:$O21U$:2$4"#$;DE-#.7#$/#/F#1:$7;.$:##$4"#/$7I#;1I+Q$

$
>Q$ %:#$3-:D;I$;-E:$C12/$4"#$Collectio0 of 7esou$ce Mate$ials$42$-IID:41;4#$4"#$I#74D1#$02-.4:$ED1-.,$
4"#$I;1,#$,12D0$E-:7D::-2.Q$!"#:#$3-:D;I$;-E:$/-,"4$F#$4;FI#$:-`#$21$I;1,#$02:4#1:Q$!"#+$
:"2DIE$-IID:41;4#$4"#$:4#0:$C21$#;7"$2C$4"#$O;4#1$41#;4/#.4$/#4"2E:Q$

$
^Q$ (C$4-/#$0#1/-4:J$,;4"#1$:2/#$2C$4"#$/;4#1-;I:$D:#E$C21$4"#$3;1-2D:$41#;4/#.4$/#4"2E:\$I;1,#$
0I;:4-7$F244I#:$C21$&K)(&J$;00123#E$FI#;7"$0;7U#4:J$21$72//#17-;II+$;3;-I;FI#$C-I4#1:Q$$ 

 

DETAILED TRAINER NOTES  
Part Three: Water Treatment 
 
'Q$$ S#I72/#$;.E$(.412ED74-2.$42$4"#$&#::-2.$8B?$/-.D4#:9$
$
BQ S#I72/#$4"#$0;14-7-0;.4:$F;7U$42$4"#$:#::-2.Q$$

$
>Q P#3-#O$4"#$/21.-.,_:$O21U$F+$:;+-.,$4"#+$I#;1.#E$:2/#4"-.,$;F2D4$4"#$I27;I$S'&*$
72.E-4-2.:$;.E$O";4$4"#+$/#;.$C21$4"#$"#;I4"$2C$4"#-1$7"-IE1#.J$;.E$#<0I21#E$4"#$
72.4;/-.;4-2.$7+7I#Q$&0#.E$:2/#$4-/#$1#3-#O-.,$;.E$3;I-E;4-.,$4"#-1$#;1I-#1$O21UQ$

$
^Q &;+$4";4$4"-:$;C4#1.22.$4"#+$;1#$,2-.,$42$I22U$;4$4"#$C2D1$O;+:$42$/;U#$O;4#1$:;C#$C21$
E1-.U-.,$;.E$;I:2$"2O$42$0120#1I+$O;:"$4"#-1$";.E:Q$!"#+$:"2DIE$F#$4"-.U-.,$;F2D4$"2O$42$
;00I+$O";4$4"#+$";3#$I#;1.#E$42$4"#-1$C;/-I-#:$;.E$#3#.4D;II+$O";4$4"#+$/-,"4$E2$-.$4"#$
72//D.-4+Q$

$
GQ$ RI-/;4#$&#44#1$8B?$/-.D4#:9$

$
BQ G1;-.:421/$O-4"$4"#$;DE-#.7#$/#/F#1:$;F2D4$O;+:$42$/;U#$O;4#1$:;C#$42$E1-.UQ$T;U#$.2$
#3;ID;4-3#$72//#.4:Q$P#721E$4"#-1$;.:O#1:$;:$4"#+$7;II$4"#/$2D4Q$M.72D1;,#$4"#/$42$U##0$
,2-.,$-C$4"#$F1;-.:421/-.,$;00#;1:$42$I;,Q$

$
RQ$ b;1,#$H12D0$)-:7D::-2.$;.E$b#74D1#$8^?$/-.D4#:9$
$
BQ %:-.,$4"#$-.C21/;4-2.$C12/$4"#$F1;-.:421/-.,$:#::-2.$ED1-.,$4"#$7I-/;4#$:#44#1J$1#3-#O$4"#$
C2D1$/#4"2E:$2C$41#;4-.,$O;4#1$42$/;U#$-4$:;C#$42$E1-.UQ$G#$:D1#$42$D:#$;.+$3-:D;I$;-E:$
82F6#74:$21$02:4#1:9$42$/;U#$4"#$I#74D1#$;:$-.4#1;74-3#$;:$02::-FI#Q$T;U#$:D1#$;.+$gD#:4-2.:$
;1#$;.:O#1#EQ$



APPENDIX 7 
 

APPENDIX 7                                                                                                                        231 

$ $
)Q$ !;FI#$!;:U$8^?$/-.D4#:9$
$
BQ )-3-E#$D0$4"#$41#;4/#.4$/#4"2E:$;/2.,$4"#$;DE-#.7#$/#/F#1:Q$':U$#;7"$,12D0$42$4"-.U$
;F2D4$;:$/;.+$;E3;.4;,#:$;.E$E-:;E3;.4;,#:$2C$4"#-1$/#4"2E$;:$4"#+$7;.J$;.E$O1-4#$4"#/$2.$
CI-07";14$0;0#1$4";4$";:$F##.$E-3-E#E$-.42$4O2$72ID/.:Q$[21$#<;/0I#J$;.$;E3;.4;,#$2C$
&K)(&$-:$4";4$-4_:$1#I;4-3#I+$-.#<0#.:-3#Q$'$E-:;E3;.4;,#$-:$4";4$-4_:$-/01;74-7;I$-.$1;-.+$
7I-/;4#:$8:##$4"#$R2.:-E#1;4-2.:$C21$)#7-E-.,$'001201-;4#$S;4#1$!1#;4/#.4$T#4"2E:J$0Q$XJ$
-.$4"#$!ut$each Wo$ke$’s /a0dbook9Q$$

$
MQ$ !;FI#$P#0214:$;.E$)-:7D::-2.$8B?$/-.D4#:$0#1$4;FI#$<$C2D1$4;FI#:9$$

$
BQ *;3#$#;7"$,12D0$1#0214Q$)-:7D::$4"#$;E3;.4;,#:$;.E$E-:;E3;.4;,#:$-.$4"#$I;1,#$,12D0Q$T;U#$

:D1#$+2D$;EE1#::$;II$4"#-1$72.7#1.:Q$)-:7D::$O"-7"$/#4"2E:J$F;:#E$2.$O";4$4"#+_3#$F##.$
1#3-#O-.,J$/-,"4$F#$01;74-7;I$C21$4"#-1$72//D.-4+Q$
$

[Q$ &D//;1+$8W$/-.D4#:9$
$
BQ *;3#$2.#$2C$4"#$0;14-7-0;.4:$E2$;$gD-7U$:D//;1+$2C$4"#$O21UJ$-C$4-/#$0#1/-4:Q$

$
>Q !1;.:-4-2.$42$4"#$.#<4$:#::-2.$F+$:;+-.,$4";4$C2II2O-.,$;$:"214$F1#;UJ$4"#+$O-II$";3#$4"#$

7";.7#$42$I22U$;4$,22E$";.E$O;:"-.,$01;74-7#:Q$
$
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Appendix 7: One-Day Session 
Part Four 
Good Hand Washing Practices 
 
 

Session Objective 
 
G+$4"#$#.E$2C$4"-:$:#::-2.J$0;14$C2D1J$4"#$;DE-#.7#$/#/F#1:$O-II$F#$;FI#$42\$
$
1.$$ )#:71-F#$204-/;I$";.E$O;:"-.,$01;74-7#:$8O"#.$;.E$"2O$42$0120#1I+$O;:"$4"#-1$";.E:9Q$
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SESSION FOUR AT A GLANCE:  
Hand Washing 
 
Activity Time Materials 
A. Introduction  
$
[;7-I-4;421$/;U#:$4"#$I-.U$F#4O##.$0;14$
4"1##$;.E$4"-:$0;14$2C$4"#$:#::-2.Q$
$

W$/-.D4#:$ =$[I-07";14:J$/;1U#1:J$4;0#$
=$(C$;001201-;4#J$2F6#74-3#$2.$
CI-07";14$

B. Climate Setters  
$
'DE-#.7#$/#/F#1:$4;IU$;F2D4$"2O$4"#+$
01#:#.4I+$O;:"$4"#-1$";.E:Q$5I;+$4"#$
#:4-/;4-.,$,;/#Q$
$

B?$/-.D4#:$ =$G;:-.$2C$O;4#1J$:2;0J$42O#I$
=$[I-07";14J$/;1U#1:J$4;0#$

C. Large Group Activities 
$
[;7-I-4;421$,#4:$4"#$;DE-#.7#$/#/F#1:$42$
4"-.U$;F2D4$7I#;.$;.E$E-14+$";.E:Q$$
$

$BW$/-.D4#:$ =$5-74D1#$2C$E-14+$";.E:$;.E$
0-74D1#$2C$7I#;.$";.E:$
=$!O2$32ID.4##1:$

D. Large Group$Discussion 
$
[;7-I-4;421$;.E$;DE-#.7#$/#/F#1:$E-:7D::$
4"#$71-4-7;I$4-/#:$C21$O;:"-.,$";.E:Q$
$

BW$/-.D4#:$ =$[I-07";14J$/;1U#1:J$4;0#$
=$52:4#1$2C$71-4-7;I$/2/#.4:$C21$
O;:"-.,$";.E:$

E. Demonstration  
$
'$32ID.4##1$:"2O:$7211#74$";.E$O;:"-.,$
0127#ED1#:Q$
$

B?$/-.D4#:$ =$!DF$2C$/DE$
=$G;:-.$2C$O;4#1J$:2;0J$;.E$
42O#I$

=$M<41;$O;4#1J$:2;0J$;.E$42O#I$
C21$E#/2.:41;4-2.$$

F. Summary  
$
[;7-I-4;421$;.E$;DE-#.7#$E-:7D::$02::-F-I-4-#:$
C21$E#/2.:41;4-2.:$-.$4"#$72//D.-4+$;.E$
:D//;1-`#$0;14$C2D1Q$
$

BW$/-.D4#:$ =$[I-07";14J$/;1U#1:J$4;0#$

 

&  70 minutes 
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PREPARING TO TEACH  
Part Four: Hand Washing 
 
G#C21#$+2D$01#:#.4$4"-:$0;14$2C$4"#$:#::-2.\$
$
BQ$ H;4"#1$;II$4"#$1#gD-1#E$-4#/:\$:2;0J$F;:-.J$O;4#1J$42O#I:Q$*;3#$;$4DF$2C$/DE$723#1#E$:2$4"#$
;DE-#.7#$/#/F#1:$7;._4$:##$O";4_:$-.:-E#Q$

$
>Q$ *;3#$720-#:$2C$4"#$";.E$O;:"-.,$02:4#1$;3;-I;FI#J$#-4"#1$:/;II$720-#:$C21$#;7"$4;FI#$21$;$
I;1,#$02:4#1$C21$4"#$C12.4$2C$4"#$122/Q$

$
^Q$ !O2$E1;O-.,:\$B9$;$0#1:2.$O-4"$E#/2.:41;FI+$E-14+$";.E:Z$>9$;$0#1:2.$O-4"$n7I#;.o$";.E:Q$

$
@Q$ P#:#;17"$:2/#$2C$4"#$O;+:$4";4$0#20I#$-.$4"#$72//D.-4+$7I#;.$4"#-1$";.E:$8O-0#$4"#/$2CCJ$
-.$4"#$:41#;/J$D:-.,$4;0$O;4#1J$#47Q9Q$

$
 

DETAILED TRAINER NOTES  
Part Four: Hand Washing 
 
'Q$ (.412ED74-2.$42$5;14$[2D1$8W$/-.D4#:9$
$
BQ S#I72/#$4"#$;DE-#.7#$/#/F#1:$F;7U$C12/$4"#$F1#;UQ$
$

>Q T;U#$4"#$I-.U$F#4O##.$0;14$4"1##$8/#4"2E:$C21$41#;4-.,$O;4#19$42$4"-:$0;14$2C$4"#$:#::-2.$
8O;:"-.,$";.E:9Q$&;+$4";4$2.7#$O;4#1$-:$41#;4#E$;.E$7I#;.J$4"#1#$-:$;.24"#1$O;+$42$1#ED7#$4"#$
-.7-E#.7#$2C$E-;11"#;I$E-:#;:#\$0120#1I+$O;:"-.,$";.E:Q$&4;4#$4";4$-.$4"-:$0;14J$4"#+$O-II$I#;1.$
O"#.$;.E$"2O$42$#CC#74-3#I+$O;:"$4"#-1$";.E:Q 

$
GQ$ RI-/;4#$&#44#1$8B?$/-.D4#:9$
$
BQ H2$;12D.E$4"#$122/$;.E$;:U$4"#$0;14-7-0;.4:$"2O$4"#+$01#:#.4I+$7I#;.$4"#-1$";.E:\$;4$"2/#J$
-.$4"#$C-#IE:J$ED1-.,$;$41-0J$#47Q$'7U.2OI#E,#$4";4$-4_:$2C4#.$";1E$42$O;:"$";.E:$E#0#.E-.,$2.$
O"#1#$O#$C-.E$2D1:#I3#:$;.E$"2O$/D7"$O#$;1#$-.$;$"D11+Q$
$

$
RQ$ b;1,#$H12D0$'74-3-4-#:$8BW$/-.D4#:9$
$
BQ !#II$4"#$;DE-#.7#$/#/F#1:$4";4$+2D$;1#$,2-.,$42$O;IU$;12D.E$4"#$122/$O-4"$4O2$0-74D1#:Q$
a2D$;1#$,2-.,$42$;:U$4"#/$;$gD#:4-2.J$;.E$4"#+$;1#$42$02-.4$42$4"#$0-74D1#$4";4$F#:4$
1#01#:#.4:$4"#-1$;.:O#1Q$
$
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>Q !;U#$4"#$4O2$0-74D1#:$;.E$:4;.E$-.$C12.4$2C$2.#$2C$4"#$;DE-#.7#$/#/F#1:Q$':U$0;14-7-0;.4:$
O"-7"$0#1:2.$4"#+$O2DIE$I-U#$42$C-<$4"#-1$/#;I:Q$
$

Trainer Note: 
Some other questions: 
! Which person would you like to weed your garden? 
! Which person would you like to take care of you when 

you’re sick? 
! Which person would you like to change your baby’s diaper? 
! Which person would you like to change your bicycle tire? 

$
^Q &;+$4";4$C21$/;.+$;74-3-4-#:J$O#$I-U#$0#20I#$O-4"$7I#;.$";.E:Q$[21$:2/#$;74-3-4-#:$-4$E2#:._4$
/;44#1Q$)D1-.,$4"-:$0;14$2C$4"#$:#::-2.J$O#_1#$,2-.,$42$I#;1.$;F2D4$O"#.$;.E$"2O$42$0120#1I+$
O;:"$2D1$";.E:Q$$

$
@Q !"#.$;:U$C21$4O2$32ID.4##1:$42$72/#$42$4"#$C12.4$2C$4"#$122/Q$S"-:0#1$42$2.#$32ID.4##1$
4";4$:"#$-:$,2-.,$42$01#4#.E$42$/##4$4"#$24"#1$32ID.4##1$;.E$:";U#$"-:$";.EQ$G#C21#$:"#$
2CC#1:$"#1$";.E$:"#_:$,2-.,$42$72D,"$-.42$-4Q$$

$
WQ *;3#$4"#/$0I;+$2D4$4"#$n-.412ED74-2.Qo$
$
hQ ':U$4"#$,12D0$"2O$4"#+$4"-.U$4"#$0#1:2.$C##I:$;F2D4$F#-.,$2CC#1#E$;$nE-14+o$";.EQ$(C$
.#7#::;1+J$-.412ED7#$4"#$72.7#04$2C$n,#1/:Qo$&41#::$4";4$";.E:$7;.$I22U$7I#;.$;.E$:4-II$F#$
nE-14+Qo$P#7;II$4"#$0;14$2C$4"#$:#::-2.$O"#1#$4"#$O;4#1$I22U#E$7I#;.$FD4$O;:$72.4;/-.;4#EQ$
S-4"$";.E:J$4"#+$/;+$I22Uj;00#;1$7I#;.J$FD4$/;+$.24$F#Q$(4_:$;IO;+:$F#44#1$42$F#$:;C#Q$

$
)Q$ b;1,#$H12D0$)-:7D::-2.$8BW$/-.D4#:9$
$
BQ !"#$C;7-I-4;421$4"#.$I#;E:$;$E-:7D::-2.$O-4"$;DE-#.7#$/#/F#1:$;F2D4$4"#$4-/#:$O"#.$4"#+$

4"-.U$-4_:$71-4-7;I$42$";3#$7I#;.$";.E:Q$K.7#$4"#$E-:7D::-2.$-:$23#1J$:"2O$4"#$02:4#1$O-4"$4"#$
4-/#:$C21$O;:"-.,$";.E:$GM[KPM$;.$;74-3-4+$8:D7"$;:$01#0;1-.,$C22E9$;.E$O"#.$-4_:$71-4-7;I$
42$O;:"$'[!MP$;.$;74-3-4+$8#Q,Q$7";.,-.,$4"#$F;F+_:$E-;0#19Q$
$

>Q ':U$4"#$;DE-#.7#$/#/F#1:$-C$4"#+$7;.$4"-.U$2C$24"#1$4-/#:J$#-4"#1$F#C21#$21$;C4#1Q$P#/-.E$
4"#/$4";4$:2/#$0#20I#$O;:"$4"#-1$";.E:$F#C21#$4"#+$01;+Q$

$
MQ$ )#/2.:41;4-2.$8B?$/-.D4#:9$
$
BQ ':U$C21$;.24"#1$32ID.4##1$42$72/#$C21O;1EQ$%.723#1$4"#$F;:-.$2C$/DE$;.E$;:U$4"#$0#1:2.$

42$0D4$"-:j"#1$";.E:$-.42$4"#$/DEQ$
$
>Q ':U$4"#$0#1:2.$"2O$4";4$C##I:$;.E$:/#II:Q$

$
^Q H#4$;$1#;74-2.$C12/$4"#$;DE-#.7#$/#/F#1:$;F2D4$4"#$nE-14+$";.E:o$F+$;:U-.,$;$gD#:4-2.$I-U#J$

n*2O$E2#:$-4$C##I$O"#.$2D1$";.E:$;1#$I-U#$4"-:io$
$

! 
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@Q ':U$4"#$;DE-#.7#$/#/F#1:$42$:4;.E$O"#1#$4"#+$7;.$:##$4"#$32ID.4##1Q$':U$2.#$;DE-#.7#$
/#/F#1$42$4-/#$4"#$";.E$O;:"#1$8E2$4"-:$;:$;.$;:-E#9Q$':U$4"#$0#1:2.$O-4"$4"#$E-14+$";.E:$
42$O;:"$4"#/$-.$4"#$F;:-.Q$':U$4"#$24"#1$;DE-#.7#$/#/F#1:$42$/;U#$;$/#.4;I$.24#$2C$"2O$
4"#$32ID.4##1$O;:"#:$"-:j"#1$";.E:Q$
$

WQ S"#.$4"#$32ID.4##1$-:$E2.#J$";3#$;.$;DE-#.7#$/#/F#1$E#:71-F#$4"#$;74-2.:$2C$4"#$32ID.4##1$
;:$:j"#$O;:"#E$";.E:Q$':U$4"#$4-/#1$"2O$I2.,$4"#$0#1:2.$422U$42$O;:"$"-:j"#1$";.E:Q$
$

hQ ':U$4"#$;DE-#.7#$/#/F#1:$-C$4"#+$O2DIE$E2$;.+4"-.,$E-CC#1#.4I+Q$
$

YQ (C$.#7#::;1+J$E2$;$E#/2.:41;4-2.$2C$"2O$42$0120#1I+$O;:"$";.E:$-.7IDE-.,$;-1$E1+-.,$21$O-4"$
;$7I#;.$42O#IQ$8(.$/;.+$:-4D;4-2.:$-4$-:$.#;1I+$-/02::-FI#$42$1#I+$2.$C-.E-.,$;$7I#;.$42O#IQ$(C$
4"-:$-:$4"#$7;:#$-.$+2D1$:-4D;4-2.J$0I#;:#$D:#$;-1$E1+-.,$;:$4"#$2.I+$204-2.9Q$

$
[Q$ &D//;1+$8BW$/-.D4#:9$
$
BQ &D//;1-`#$21$;:U$2.#$2C$4"#$;DE-#.7#$/#/F#1:$42$:D//;1-`#$4"#$/;621$72.4#.4$C12/$0;14$
C2D1Q$':U$4"#$;DE-#.7#$/#/F#1:$O";4$4"#+$/-,"4$E2$O"#.$4"#+$I#;3#Q$T-,"4$4"#+$7";.,#$4"#$
O;+$4"#-1$C;/-I+$/#/F#1:$O;:"$4"#-1$";.E:i$'1#$4"#1#$02::-F-I-4-#:$C21$72.ED74-.,$";.E$
O;:"-.,$E#/2.:41;4-2.:$-.$:7"22Ii$(.$-.E-3-ED;I$"2/#:i$'4$;$/##4-.,i$
$

>Q !";.U$4"#$0;14-7-0;.4:$C21$4"#-1$;44#.4-2.$ED1-.,$4"#$E;+Q$':U$-C$4"#1#$;1#$;.+$C-.;I$gD#:4-2.:Q$
S-:"$4"#/$,22E$ID7U$;.E$4#II$4"#/$+2D$;1#$;3;-I;FI#$C21$CD4D1#$;74-3-4-#:J$:"2DIE$4"#+$";3#$
;.$-.4#1#:4Q$
$
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APPENDIX 8: 
A Sample Three-Day Workshop for 
Outreach Workers 
 

Trainer Note: 
This part of Appendix 8 outlines the sessions that might constitute a 
three-day workshop for community outreach workers. It is offered 
for the program manager who is thinking about incorporating 
community outreach workers (regardless of their sector) into WASH 
activities and is based completely on the information contained in 
the Guide for Training Outreach Workers, the Outreach Worker’s 
Handbook, and the Collection of Resource Materials. Riven the 
local situation, the program manager will need to make some 
choices about which water treatment sessions to put into the 
workshop. Furthermore, this agenda has deliberately omitted some 
of the sessions in the full training package to save time. The 
program manager should adapt this agenda as necessary, adding 
or substituting other sessions to meet the needs of the particular 
program. 

All modules and sessions mentioned below are those modules and 
sessions from the full Training Ruide. 

 
Day One Morning 
 

! T2EDI#$BJ$&#::-2.B\$$K1-#.4;4-2.$42$4"#$!1;-.-.,$8X?$/-.D4#:9$
! T2EDI#$BJ$&#::-2.$>\$'.$(.412ED74-2.$42$S'&*$8W?$/-.D4#:9$
! T2EDI#$BJ$&#::-2.$^\$!"#$P2I#$2C$4"#$KD41#;7"$S21U#1$8@W$/-.D4#:9$
! T2EDI#$BJ$&#::-2.$@\$f#+$51;74-7#:$C21$51#3#.4-.,$)-;11"#;8WW$/-.D4#:9$

$
!24;I\$'0012<-/;4#I+$@$"2D1:J$.24$72D.4-.,$F1#;U$

$

Day One Afternoon 
$

! T2EDI#$BJ$&#::-2.$W\$!"#$R2.4;/-.;4-2.$R+7I#$8XW$/-.D4#:9$
! T2EDI#$>J$&#::-2.:$>AW$;:$;001201-;4#$8.2$/21#$4";.$BV?$/-.D4#:Z$4"#$012,1;/$/;.;,#1$
:"2DIE$2.I+$-.7IDE#$41;-.-.,$2.$O;4#1$41#;4/#.4$/#4"2E:$4";4$;1#$I27;II+$;001201-;4#$;.E$
0-7U$2D4$2.I+$4"2:#$:#::-2.:9$

! T2EDI#$>J$&#::-2.$h\$!1;.:0214-.,J$&421-.,J$;.E$P#41-#3-.,$O;4#1$8W?$/-.D4#:9$
$

! 
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!24;I\$.2$/21#$4";.$W$"2D1:$;.E$^?$/-.D4#:$8FD4$O-II$F#$:-,.-C-7;.4I+$I#::$-C$;$012,1;/$2.I+$
C27D:#:$2.$7#14;-.$O;4#1$41#;4/#.4$/#4"2E:$;.E$2/-4:$4"#$:#::-2.:$2.$4"#$24"#1:9J$.24$72D.4-.,$
F1#;U$

 
Day Two Morning 
$

! T2EDI#$>J$&#::-2.$Y\$*#I0-.,$[;/-I-#:$R"22:#$8B??$/-.D4#:9$
! T2EDI#$>J$&#::-2.$V\$S;4#1$&+.4"#:-:$8hW$/-.D4#:9$
! T2EDI#$^J$&#::-2.$B\$*2O$42$S;:"$KD1$*;.E:$8^W$/-.D4#:9$
! T2EDI#$^J$&#::-2.$>\$S"#.$!2$S;:"$KD1$*;.E:$8VW$/-.D4#:9$

$
!24;I\$;0012<-/;4#I+$W$"2D1:J$.24$72D.4-.,$F1#;U$

$

Day Two Afternoon 
$

! T2EDI#$^J$&#::-2.$^\$*2O$TD7"$S;4#1$)2#:$(4$!;U#i$8h?$T-.D4#:9$
! T2EDI#$^J$&#::-2.$W\$*;.E$S;:"-.,$&+.4"#:-:$8hW$T-.D4#:9$
! T2EDI#$@J$&#::-2.$>\$5120#1$[#7#:$)-:02:;I$8B??$/-.D4#:9$

$
!24;I\$;0012<-/;4#I+$@$"2D1:J$.24$72D.4-.,$F1#;U$

$

Day Three Morning 
$

! T2EDI#$WJ$&#::-2.$B\$(.4#10#1:2.;I$R2//D.-7;4-2.$8Y?$/-.D4#:9$
! T2EDI#$WJ$&#::-2.$>\$%:-.,$)-:7D::-2.$!22I:$8BB?$/-.D4#:9$
! T2EDI#$WJ$&#::-2.$^\$K00214D.-4-#:j!#7".-gD#:$C21$*+,-#.#$512/24-2.$8XW$/-.D4#:9$

$
!24;I\$;0012<-/;4#I+$W$"2D1:J$.24$72D.4-.,$F1#;U$

$

Day Three Afternoon 
$

! T2EDI#$hJ$&#::-2.$B\$'74-2.$5I;..-.,$8Y?$/-.D4#:9$
$
!24;I\$I#::$4";.$>$"2D1: 

 


