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RESOLUTION 1 (Berlin 1) 
 
The TC confirms that the titles of the draft standards shall read as 
follows : 
 
ISO 24510 Service activities relating to drinking water and 
wastewater – Guidelines for the improvement and for the 
assessment of the service to users 
 
ISO 24511 Service activities relating to drinking water and 
wastewater – Guidelines for the management of wastewater utilities 
and for the assessment of wastewater services 
 
ISO 24512 Service activities relating to drinking water and 
wastewater – Guidelines for the management of drinking water 
utilities and for the assessment of drinking water services 
 
RESOLUTION 2 (Berlin 2) 
 
The TC endorses doc N 251 as the common introduction. Comments 
from the WGs will have to be returned by WGs convenors to D. 
Olivier before the 1st of January 2006, after the final WGs reading 
meetings. 
 
The final document will have to be sent by D. Olivier to the TC 
secretariat on the 15th of January at the latest. 
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RESOLUTION 3 (Berlin 3) 
 
The TC asks D. Olivier to prepare a revised version of terms and 
definitions taking into account comments received during CD 
enquiries and Berlin TC meeting. This document will be sent to WGs 
convenors by 1st of November for a final reading at the December 
WGs meetings. Comments from the WGs will have to be returned by 
WGs convenors to D. Olivier before the 1st of January 2006. 
 
The final document will have to be sent by D. Olivier to the TC 
secretariat on the 15th of January at the latest. 
 
The TC agrees to have a single list of all terms that will be used in 
the three drafts. 
 
RESOLUTION 4 (Berlin 4) 
 
The TC endorses document N 248 (subclauses 7.1, 7.2 and 7.3 on 
assessment) for WG 3 and 4 drafts. The TC acknowledges the fact 
that some adaptations are needed  for WG 2 draft. 
 
Proposals from the final reading at the December WGs meetings will 
have to be returned to D. Olivier by the WGs convenors before the 1st 
of January 2006.  
 
The final documents will have to be sent by D. Olivier to the TC 
secretariat on the 15th of January at the latest. 
 
RESOLUTION 5 (Berlin 5) 
 
The TC endorses document N 254 REV 1 (subclauses 8.1, 8.2, 8.3 
relating to PIs and the annex on confidence grading scheme) as 
modified in Berlin. This document will be sent to WGs convenors by 
the 1st of November for a final reading at the WGs December 
meetings. Comments from the WGs will have to be returned by the 
WGs convenors to E. Cabrera before the 1st of January 2006. 
 
The final document will have to be sent by E. Cabrera to the TC 
secretariat on the 15th of January at the latest. 
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RESOLUTION 6 (Berlin 6) 
 
In order to finalize the drafts that will be submitted to the TC 
secretariat, the TC notes the following proposals from the WGs 
convenors : 
 

- a WG 2 meeting will be held in Valencia on November 30th, 
December 1st and 2nd, 2005 

- a WG 3 ad hoc group meeting will be held in Toronto on 
December 12th, 13th and 14th, 2005 

- a WG 4 meeting will be held in Pretoria on December 1st, 2nd 
and 3rd, 2005  

 
The WGs convenors are requested to send their draft to the TC 
secretariat (without common parts) on the 15th of January at the 
latest. 
 
RESOLUTION 7 (Berlin 7) 
 
The TC gives a mandate to the TC chairman to decide to launch the 
DIS enquiries. 
 
RESOLUTION 8 (Berlin 8) 
 
ISO/TC 224 resolves to introduce the following preliminary work 
item into its work programme “Guide for the application of ISO 
24510, 24511 and 24512 in developing and emerging countries”. 
The status of the ISO document will be decided later. 
 
This PWI is allocated to the ad hoc group developing countries. A 
report on the progress of this PWI will be made by the convenor of 
the ad hoc group at the next ISO/TC 224 meetings. 
 
The first step for preparing this guide will be to test the standards in 
some regions/cities from developing and emerging countries. The 
second step will be to launch a new work item for this guide on the 
basis of the outputs of the tests. 
 
RESOLUTION 9 (Berlin 9) 
 
Following up the Marrakech African Water Forum and according to 
the Rabat TC resolution 14, the TC invites the delegations to mobilize 
means and financial resources for the performance of application 
tests of the ISO 24510, 24511 and 24512 in certain areas in 
developing countries around the world, in order to achieve better 
and affordable water and wastewater services. 
 
The TC supports the creation of a team outside ISO/TC 224 in order 
to manage the application of the tests. This team will be lead by the 
convenor of the ad hoc group developing countries. 
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RESOLUTION 10 (Berlin 10) 
 
The TC supports the initiative taken by AIDIS and ISO/TC secretariat 
to hold a topic session on ISO/TC 224 activities during the World 
Water Forum in Mexico in March 2006. The TC encourages the 
countries which have already expressed an interest in participating 
in the forum (Korea, Canada, France, Germany) to confirm as soon 
as possible their support to the TC secretariat. Other countries are 
invited to participate. 
 
RESOLUTION 11 (Berlin 11) 
 
Considering the need of Spanish speaking countries to enhance 
participation within their own countries, the need to increase Latin-
American countries involvement in international standardization and 
being in line with the second key objective of the “ISO Strategic Plan 
2005-2010”, ISO/TC 224 resolves to open a Spanish Translation 
Task Force to work on this issue. Argentina has already translated 
the 3 complete documents in its mirror committee so as to start 
working. 
 
Spain, AIDIS and Argentina are willing to work on this task force 
and any other P member or A liaison who will be willing to 
participate will be welcomed. Natalia Drault, from IRAM, Argentina, 
will be assuming the leading position of this group. 
 
The TC requests the ISO Council for its agreement for official 
Spanish versions of ISO 24510, ISO 24511 and ISO 24512 to be 
published by ISO. 
 
RESOLUTION 12 (Berlin 12) 
 
ISO/TC 224 resolves to hold its next meeting and WGs meetings in 
Punta Del Este (Uruguay) from November 29th to December, 3rd 
2006, and thanks AIDIS for this invitation. 
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RESOLUTION 13 (Berlin 13) 
 
The TC adopts the revised schedule as follows : 
 
Date/time Activity Action by 

October, 17th to 21st, 
2005 

TC meeting in Berlin, 
Germany 

 

From October 2005 
to end of December 
2005 

WGs meetings or small ad hoc 
group meetings 

WGs convenors 

January, 15th 2006 Drafts to be sent to the TC 
secretariat 

WGs convenors 

March, 16th to 22nd  
2006 

World water forum in Mexico  

March, 15th 2006 Proposed DIS to be sent to 
ISO central secretariat 

TC secretariat 

1st of April, 2006 Circulation of proposed DIS 
for ballot 

ISO central 
secretariat 

Between April 2006 
and beginning of 
September 2006 
(5 months enquiry) 

BALLOT ON DIS Member bodies 

Between beginning 
of September 2006 
and mid September 
2006 

Compilation of comments on 
DIS 

TC secretariat 

Between November, 
29th and 
December,3rd 2006 

TC and WG meetings in Punta 
Del Este 

 

April 2007 ISO DEADLINE FOR THE 
SUBMISSION OF PROPOSED 
FDIS TO ISO CENTRAL 
SECRETARIAT 

TC secretariat 

Summer/Autumn 
2007 

PUBLICATION OF THE ISO 
STANDARD  
TC MEETING TO CONSIDER 
THE FOLLOWING UP 

 

 
RESOLUTION 14 (Berlin 14) 
 
The TC expresses its very warm thanks to the German host for the 
perfect organization of the meeting. 














